COI''TACOBAHO
Ha 001eM coOpanuu pabOTHUKOB
nporokoi Ne 2 ot 09.01.2023

PACCMOTPEHO

Ha 3acenanun CoBeTa poauTeen
MBJIOVY JI/C Ne 1

I".Bszemb1 CMoIieHCKO# 00s1acTu
npoTokoa Ne2 ot 09.01.2023 r.

INOJIO’KEHHUE
0 MOPsSAKE PACCMOTPEHUs 00palleHUii IPaXKIaH
B MYHHUIHNAJILHOM 0I0/IKETHOM JOIIKOJIHHOM 00pa30BaTeIbHOM YUPEeKIEHHH TeTCKOM CaTy
Ne 1 r. Ba3zpMbel CMoJIeHCKOM 00J1acTH

1. O0uMe moJI0KeHus.

1.1. PaGora ¢ oOpameHusMH TpaXJaH B MYHHUIUNAIGHOM OFO/PKETHOM  JIOIIKOJHEHOM
o0pa3oBaTeNbHOM yupexaeHuH aeTckoM caxy Ne 1 r. Bsspmbl Cmonenckoit obnactu (nanee J10VY)
OCYHIECTBIIsIETCSI B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006r. No 59-D3 «O mopsiake
paccMoTpeHHs oOparieHuil rpaxaan PO» (B aeiictByromeil pegakuun deaepanbHOro 3akoHa Ne
29.06.2010r. Ne 126-03).

1.2. Hacrosimee [lomoskeHne mnpu3BaHO 00€CHEUNUTh COOMIOACHWE KOHCTHTYLIMOHHOIO IIpaBa
rpaxaaH Ha oOpallleHue ¢ MPeaI0oKEHUAMH, 3asBICHUIMH, Kano0aMH KaK YCTHO, TaK U MHCbMEHHO;
KaK MHIUBUAYAJbHO, TaK M KOJIJIEKTMBHO, JMOO TO Tene(OHHOH CBSI3M M AIIEKTPOHHOM mouTe
MH(OPMALIMOHHO TEJIEKOMMYHUKAIMOHHOM ceTu «IHTepHeT.

1.3. OcHOBHBIE TOHATHS, UCIIOJIb3yeMBbIE B HacTosmEeM [lonoxenuu:

» oOpamenue rpaxiaan (manee oOpamieHue) — HampasieHHble B JIOY, B nuceMenHO# (opme
Wi B (hopMe 3JIEKTPOHHOTO JOKyMEHTa IMpeJUIoKEeHUe, 3asBICHUEe WIIM jKanoba, a Takke
YCTHOE 00palleHue;

» TpPeAIOKECHUE — PEKOMEHIalUs TPaKIaHWHA 110 COBEPLICHCTBOBaHMUIO aesiTenbHocTh JJOY;

» 3asBIIeHUE — POCK0A IPaXKTAHUHA, JIHOO COOOIICHHE O HAPYIICHUH 3aKOHA
«0O06 obpaszoBanuu B Poccuiickoit denepannn», HepocraTkax B padore 10V,

JOJIKHOCTHBIX JIUIL;

» xanoba — mpocb0a rpakIaHWHA O BOCCTAHOBIICHHU HJIM 3alIMTE €0 HApYIICHHBIX IPaB,

CBOOO/T MJTM 3aKOHHBIX HHTEPECOB.

2. Topsinok nmpuema odpanieHnii rpakaaH.

2.1. IIpuem oOpareHuit rpaxaad ocymecTBisieT 3apenytonias JJ0Y.
2.2. Bce oOpamenus, nocrynatomue B JIOY, peructpupyrorcs B cnenuanbHoM xkypHane («Kuaura
oOpaleHns»), yCTaHOBJICHHON (OpPMBI B JI€Hb WX NOCTyIUIeHHs. HawgamoM cpoka paccMOTpeHHS



O6paH_ICHI/I$I CUHUTACTCA ACHBL PCTrUCTpAllMM OKOHYAaHHA CPOKa — AaTa HalpaBJICHUSA MUCbMCHHOI'O
(ycTHOTO) OTBETA JIMITY, TIO/IaBIIEMY OOpaIICHHIO.

2.3. 3aBeaytomas JIOY nubo ero 3amecTuTenb (BO BpeMsl OTCYTCTBHUS 3aBEIyIOLICH) 00s3aH
OpraHM30BaTh PabOTY IO PACCMOTPEHUIO OOPAICHHH.

2.4. IlpeanoxxeHus, 3asBJICHUS, KaJTOOBl TPAXKAAH CUUTAIOTCSA Pa3pEUICHHBIMH, €CIIH PAaCCMOTPEHBI
BCE IIOCTAaBJICHHBIE BOIIPOCHI, MO HUM HPUHATHI HEOOXOIMMBIE MEphl M JaHBl HCUEPIIBIBAIOIINEC
OTBETHI COOTBETCTBYIOIIUE JICHCTBYIOIIEMY 3aKOHOIATEIIBCTBY.

3. TpeGoBaHusi K NMCbMEHHOMY O00palleHUIO0, PErHCTPALIMU H CPOKAM PACCMOTPEHHUSI.

3.1. B mucemeHHoM oOpamieHuu ykasbiBaeTcss HamMmeHoBanue JIOVY, dammmusi, uMs, oT4ecTBO
JOJKHOCTHOTO JIMIIA, a Tak ke (pamMuiivs, UMs, OTYECTBO, aJpec JIEKTPOHHOM IMOYTHI, €CIIU OTBET
JOJDKeH OBITh HamparieH B (opMe 3JIEKTPOHHOTO JOKYMEHTA, M IOYTOBBIM agpec, €ClIM OTBET
JOJDKeH ObITh HallpaBlieH B MUCBMEHHOUW ¢dopMe, yBeAOMJIEHHE O Iepeapecanuu OOpalleHus;
M3JI0KEHNE CYTH OOpaIeH I, CTABUTCS JIMYHAS MTOINCH 00PaTUBLIETOCS TPaKIaHWHA U JaTa.

3.2. B cayyae ecaum B MNHUCBMEHHOM OOpalleHMH HE YKa3blBalOTCd (aMuiaus rpakIaHuHa,
HaIpaBUBIIEro oOpallleHue U MOYTOBBIN aJpec MO KOTOPOMY JOJKEH ObITh HaIllpaBJIEH OTBET, OTBET
nepenaeTcs IMYHO B PYKHU JaHHOTO Ipa)KIaHHUHA.

3.3. B ciydae eciu BOnmpockl, (pakThl, W3JI0KEHHBIC B TTMCHbMEHHOM OOpAIICHUU, KacaloTCs padOThI
JOY u 1pebyloT KOMHUCCHOHHOTO pPacCMOTpeHus, To mnpukazoM pykoBoautens OV coznmaercs
KOMHUCCHUSl 110 PacCMOTPEHMIO MUCbMEHHOro oOpaiueHus. [lpeacenarenbs KOMHCCHM, OIpENEseT
peraamMeHT paboThl KOMUCCHH.

3.4. IluceMeHHOe oOpalleHHe NOJUIEKUT 005S3aTeNbHONM PErucTpaldyd B TEYEHHE TpeX JHEH C
MOMEHTA MOCTYIUICHHUS.

3.5. Komuccuss mpoBOAMT TMPOBEPKY COOTBETCTBHS MHUCHMEHHOI'O OOpaleHus IeHCTBUTEIHHBIM
¢axram. [Ipencenarens KOMUCCHUHM OpraHU3yeT cOOp MHPOpMALNH, JOKYMEHTOB, OOBSICHUTEIbHBIX C
JIVII, TMEIOIUX OTHOIICHNE K COBEPIICHUIO HAPYIICHUH MPaB M 3aKOHHBIX MHTEPECOB TPAKIAHNHA,
TOTOBUT 3aKJIIOYEHHE 10 UTOraM pabOThl KOMUCCUH U MPEJOCTABIAET PYKOBOIUTEIIO JTOIIKOJIBHOTO
yupexnaenus. [lpu paccMoTpeHuu oOpaieHus Ipejacenaresib KOMHCCHUM 3HAKOMUT C WUTOTaMu
paboThl BAHOBHOTO (BUHOBHBIX JIMII) KOTOPBIN MOJIMUCHIBAET 3aKJIIOUeHHE Mo (popme: aarta, MOANUCH,
«O03HAKOMJIEH, «COTJIACEH) - «HE COTJIACEH».

3.6. OTBeT Ha MUCBMEHHOE OOpallieHre noanucsBaeTcs 3apeayrouieit 10Y.

3.7. OTBeT Ha NUCbMEHHOE O0pallleHNe, B TOM YUCIIe TOCTYNUBIIEE M0 HH(POPMALMOHHBIM CUCTEMAM
00111ero MoJIb30BaHNUS, HAPABJISIETCS IO IOYTOBOMY aJpecy, yKa3aHHOMY B OOpaIlleHUH.

3.8. OOt Cpok paccMOTpPEHHUsI HE MOXKET TpeBbImarh 30 AHEH CO THS pEeruCTpaluu MUCbMEHHOTO
oOparieHusl.

4. JInyHbIi IpHEeM IPakIaH U NOPSIAOK PACCMOTPEHH YCTHBIX 00palieHuii.

4.1. Ycruble obpamenus k 3asenyromeit IOY umm k ero 3amectutento no BP nmoctynatoT Bo Bpems
JTUYHOM BCTPEUH U 10 TeTedOoHy.

4.2. Ilpn mocTyruieHHH o0palieHuii mo TeneoHy rpaxaaHaM OOBSCHIETCS MOPSI0K pacCMOTPEHUS
oOparieHui.

4.3. TlucbmeHHOe oOpallleHue, NMPUHATOE B XOJ€ JIMYHOTO MNpHUeMa, TMOMJICKHUT PETUCTpalud U
PacCMOTPEHMIO B MOPSAKE, YCTAHOBIEHHOM HacToAuM [lonoxxenuem.

5. AHaiu3 u 00001mIeHne padoThI ¢ 00palleHUSIMU TPAKIAH.
5.1. Pabota ¢ oOparieHus M rpax/iaH MOAJIEKUT 00s13aTeTIbHOMY aHAIIU3Y.

5.2. Tlpu aHanmu3e BHUMaHHUE YACISICTCS OOIIEMY KOJHMYECTBY W XapakTepPy pPacCMOTPEHHBIX
oOpalieHuit, MpUYMHAM MOCTYIICHNs 000CHOBAHHBIX OOpAICHUH.



5.3. Pesynprarel aHanmu3a paboTbl ¢ OOpalleHHsSMH TpakKAaH pacCMaTpPUBAETCS HA HTOTOBBIX
[E€JarOTNYECKUX COBEILAHMAX.

6. OTBEeTCTBEHHOCTh 3a HapylleHHe YCTAHOBJIEHHOTO MOPSIIKA PACCMOTPEHHs OOpalIeHui
rpakaaH.

6.1. OOpamenus, mnocrynuBmue B JIOY, mnomnmexar o0s3aTeIbHOMY  PacCMOTPEHHIO.
6.2. HemmpaBomepHBIi OTKa3 B IPUEM U PACCMOTPEHHE OOpallleHHi TpakaaH, HapylIeHHe CPOKOB UX
paccMOTpeHHUs], MPUHITHE 3aBeIOMO HEOOOCHOBAHHOIO pELICHHS, a TaKXKe Jpyrue HapyleHUs
YCTAHOBJICHHOTO MOPSAKA PACCMOTPEHUsI 0OpallleHuil Tpak[JaH BIEKYT 32 CO00l OTBETCTBEHHOCTb
BUHOBHBIX JOJDKHOCTHBIX JIMI] B COOTBETCTBHHM C 3aKOHOAATenbCcTBOM P®d u Moryr ObITh
00>aJIOBaHBI B CYy/JIC.



