I[TPUHATO

Ha 001eM coOpaHuu pabOTHUKOB
MYHUITUTIATIEHOTO OF0KETHOTO
JIOIITKOJIBHOTO 00Pa30BaTeILHOTO
yupexaeHus aerckui caa NelQ
r. Bassma CmoseHckoM obmacTu
[Tporokon Nel ot 30.08.16

INOJOXXEHHUE

YTBEPXJIEHO

IIpuka3zomM MyHULIIMIIAIILHOTO
OIOKETHOTO JOIIKOJIEHOTO
00pa30BaTENBLHOTO YUPEKIACHUS
nerckui cax NelO r.Bsi3spMEl

CMouteHCKO 00J1acTu
Ne32-6 /01-08 or31.08.16

0 MOPsSAKE PACCMOTPEHUs 00palleHUil rPaKIaH
B MYHUIMNAJIBLHOM OI0KETHOM JTOIIKOJILHOM 00Pa30BaTeIbHOM yUpesKIeHn !
nerckoM caay Ne 10 r. Bazsmbl CMoJ1eHCKO# 00J1acTH

COI'TACOBAHO
[TnceMeHHOE MOTUBHPOBAHHOE
MHEHHE IPOPKOMA PACCMOTPEHO
[Ipotokom Ne 1

ot 30.08.2016r



1. OBHIMUE NOJOXEHMNAI.
1.1. PaboTa ¢ obOpameHUsIMH TpakJaH B MYHHIIMIIQIHHOM OIOKETHOM JOLIKOJBHOM 00pa3zoBaTeIbHOM
yapexaenun nerckom caxy Ne 10 r. Bssembl Cmonenckoit obmactu (manee JIOY) ocymiecTBisieTcss B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 02.05.2006r. Ne 59-®3 «O mnopsake paccMOTpPEHMs
oOpamenuii rpaxkaan PDy» (B nelictByromen pemakiun denepanbHoro 3akoHa Ne 29.06.2010r. Ne 126-
O3).
1.2. Hacrosimmee Ilonoxenue nmpuzBaHo o0eCneYnTh COOJIOICHUE KOHCTHTYIIMOHHOTO TpaBa IrpakJIaH Ha
oOpaiieHue ¢ TPEUIOKCHUSIMH, 3asBICHUSMH, >KAT00aMH KaK YCTHO, TaK U THCHbMEHHO; Kak
WHJIMBHIYAIBHO, TaK M KOJJIEKTHBHO, JIUOO 1O TeIe(OHHOM CBS3H M JIEKTPOHHOM MouTe HH(HOPMAITHOHHO
TEJIEKOMMYHUKAIMOHHOU ceTh «HTepHeTY.
1.3. OcHOBHBIE IOHATHS, UCIIOJIb3YEeMbI€ B HacTosieM [lonoxenun:

— oOpamenue rpaxaan (nanee obpamienue) — HanpasieHasle B JIOY, B nmucbMeHHON hopme uiu B
(dbopMe DIEKTPOHHOTO [OKYMEHTa NPEIOKCHHE, 3asBIICHUE WM jkajlo0a, a TaKkKe YCTHOE
oOparieHue;

— MpeJIoKEeHUE — PeKOMEHAAIMS TpaxAaHNHA IO COBEPIICHCTBOBAHUIO JiearenbHocTu IOV

— 3asBJICHHE — IPOCh0a rpaKJaHuHA, JIMOO COOOIICHUE O HAPYIIIEHUH 3aKOHA
«O0 obpazoBanuu B Poccuiickoii denepanumny, HeaocTatkax B padore JJOY,

JIOJPKHOCTHEIX JIMIT,

— xkanoba — mpockba rpaKJaHHA O BOCCTAHOBJICHUU WJIM 3alllUTE €r0 HApYyIIEHHBIX MpPaB, CBOOO

WJTU 3aKOHHBIX HHTEPECOB.

2. TIOPSIIOK ITPUEMA OBPAILLIEHU I'PAKIAH.
2.1. [Ipuem oOparieHuit rpaxaad ocymecTBisieT 3apenytomas JJ0VY.
2.2. Bce oOpamenusi, nocrynatomue B JJOY, peructpupyrorcs B crneuuainbHoMm >KypHane («Kuura
oOpaieHus»), YCTaHOBICHHOW (OpMBI B JeHb WX TNOCTyIUIeHWs. Hagamom cpoka paccMOTpeHus
oOpallleHusl CYNTACTCS JEHb PETUCTPALMU OKOHUYAHUS CPOKA — JlaTa HAMpaBJICHHs] TUCbMEHHOTO (YCTHOTO)
OTBETA JIUILY, MOJIaBIIeMy OOpaIECHUIO.
2.3. 3aeayromas  JIOY 1nubo ero 3amectutens (BO BpeMs OTCYTCTBUS 3aBelyrollel) o0s3aH
OpraHu30BaTh pabOTy MO PACCMOTPEHHUIO OOpaIEHUH.
2.4. Tlpennoxenus, 3asBICHUs, Kal00bl TPAXKIAH CUMTAIOTCS pa3pelleHHBIMU, €CIH PacCMOTPEHBI BCE
MMOCTaBJIECHHBIE BOIMPOCHI, MO HUM MPHUHATHI HEOOXOJUMBIE MEpPhl M JIaHBl HCYEPIIBIBAIOIINE OTBETHI
COOTBETCTBYIOIIME JIEUCTBYIOIIEMY 3aKOHO/IaTEIbCTRY.

3. TPEBOBAHUS K IMCBMEHHOMY OBPAIIEHUIO, PETUCTPALIUU U CPOKAM
PACCMOTPEHMUAI.

3.1. B mnucemMeHHOM oOpaiieHun ykasbiBaeTcss HauMmeHoBanue JIOY, damunusi, uMs, OTYECTBO
JOJKHOCTHOTO JIUIIA, a TaK ke (paMuIvs, UMs, OTYECTBO, aIpEC AIEKTPOHHOU MOYTHI, €CIIU OTBET JOHKEH
ObITh HampaBjieH B (opMe 3JEKTPOHHOTO JTOKYMEHTa, M IOYTOBBIA aJpec, €CiIu OTBET JOJKEH OBITh
HamnpaBjlIeH B IUCBMEHHOM (opme, yBEeJOMJIEHHE O TIepeajpecallMd OOpalleHus; H3JI0KEHHE CYTH
oOpallieHusi, CTaBUTCS JIMYHAs MOANUCH 00paTUBILErocs Tpak/laHnHa U J1aTa.

3.2. B ciydae ecnu B MUCBMEHHOM OOpAIlleHUH HE YKa3bIBalOTCsA (paMHIUs Tpa)kIaHWHA, HATIPABHUBIIETO
oOpallleHue U MOYTOBBIN aJpec M0 KOTOPOMY JOJKEH ObITh HAIPaBJIEH OTBET, OTBET IEepeaeTcs JIUYHO B
PYKHU JaHHOTO TpaXKAaHUHA.

3.3. B ciiygae ecnm Bonpochl, (hakThl, U3JI0KEHHBIE B MUChbMEHHOM oOpaiieHnu, kacatorcs padotsl JJOY u
TpeOyIOT KOMHMCCHOHHOTO PAacCMOTPEHHUs, TO mnpukazoMm pykooautens OV cosnmaercs KoMHCCHS T10
paccMOTpeHHI0 NUchMeHHoro oOpameHus. Ilpencenarens KOMUCCUUM, ONpeAeNsieT perjamMeHT padoThl
KOMUCCHH.

3.4. [luceMeHHOe oOpalleHre MOJUICKUT 005S3aTeNbHOW PETUCTpallii B T€UEHHE TPeX JHEH C MOMEHTa
MOCTYIUIEHUSI.

3.5. Komuccust mpoBOAUT MPOBEPKY COOTBETCTBHUS MUCHMEHHOTO OOpaIlIeHHs JEHCTBUTEIBHBIM (pakTam.
[Ipencenatens KOMHCCHM OpraHu3yeT cOop HH(OpPMaIUM, JOKYMEHTOB, OOBSCHUTEIBHBIX C JIUI,
MMEIOLIUX OTHOIIEHHWE K COBEPIIECHUIO HApYIIEHUN MpaB M 3aKOHHBIX MHTEPECOB I'PakJaHWHA, TOTOBUT
3aKJIIOYEHHE 110 UTOraM paboThl KOMHUCCHU M MPEJOCTABIAET PYKOBOAUTEINIO JAOMIKOIBHOIO YUPEKICHHUS.
IIpu paccmorpenun oOpallieHusi Tpeacenareilb KOMUCCUU 3HAKOMHUT C HMTOraMu paOOoThl BHHOBHOIO



(BMHOBHBIX JIMI[) KOTOPBIM TMOMAMUCHIBACT 3aKIOUYeHHE Mo (opme: 1aTa, MOJIIMUCH, «O3HAKOMIICHY,
«COTJIACEH) - «HE COTJIACEH).

3.6. OTBeT Ha MIUCHBMEHHOE OOpallleHNe MOAMKChIBaeTCs 3aBeaytomieit JJOY.

3.7. OTBeT Ha NMUChbMEHHOE OOpalleHHe, B TOM YHUCIIE MOCTYMUBIIEE MO MHPOPMAIMOHHBIM CHCTEMaM
00I1Iero MOIb30BAHNUS, HAPABIISETCS 110 IOYTOBOMY aJpecy, yKa3aHHOMY B OOpaIlIeHUH.

3.8. OOmuii CpoK pacCMOTpPEHHs] HE MOKeT mIpeBbimarh 30 JAHEW CO JHA PEerucTpanud MUCHMEHHOTO
oOpareHusl.

4. JUYHBIN ITPUEM I'PAKJIAH Y TIOPSJIOK PACCMOTPEHHUS YCTHBIX OFPAIIIEHU.
4.1. Ycraple oOpamenus k 3aBenytomnieit JIOY wmmm k ero 3amecturento mo BP moctymaroT Bo Bpems
JTUYHON BCTPEUH H IO TeIePOHY.

4.2. Tlpun mocrymieHuu oOpaiieHuil mo TenedoHy rpaxaaHaM OOBICHSIETCS MOPSIOK PaCCMOTPEHHS
oOpareHui.

4.3. IlucpbmenHoe oOpallleHHe, NPUHATOE B XOJE JIMYHOTO TMpPHUEMa, MOMJICKUT PETUCTPALUU U
PACCMOTPEHHIO B MOPSAKE, YCTAHOBIEHHOM HacTosuM [lonoxxenuem.

5. AHAJIN3 U OBOBIIEHUE PABOTbHI C OBPAIIEHUAMMU I'PAXKIAH.

5.1. Pabota ¢ oOpalieHus M rpa)x1aH MOAJICKUT 0053aTeTbHOMY aHAIIU3Y.

5.2. Ilpu aHanM3e BHUMAaHUE yIeNseTcs OOIeMY KOJHYECTBY U XapaKTepy PacCMOTPEHHBIX OOpalieHuH,
MPUYMHAM TOCTYIUIEHUS] 000CHOBAHHBIX OOpAIICHHIHA.

5.3. Pesymbrarbl aHamm3a paboTBl C OOpamieHUsIMH TpakAaH paccMaTpUBAaeTCs Ha HMTOTOBBIX
MeIarOrMYECKUX COBEIIAHUSX.

6. OTBETCTBEHHOCTbDb 3A HAPYHIEHUE YCTAHOBJIEHHOTI' O ITOPAIKA
PACCMOTPEHUA OBPAIIIEHUU I'PAK/IAH.

6.1. OOpamenus, mnocrynuBmue B JOY, mnomnexar  00sS3aTeNbHOMY  PAacCMOTPEHHUIO.
6.2. HempaBoMepHblli OTKa3 B NpUEM M PacCMOTPEHUE OOpallleHUIl Ipa)kAaaH, HapylIEHHUE CPOKOB HX
paccMOTpeHMsl, NPUHATHE 3aBEAOMO HEOOOCHOBAHHOIO pELICHMs, a TakXe Jpyrue HapyleHHs
YCTQHOBJICHHOTO TOPSKA PAcCMOTPEHHS OOpalleHWd TpakJaH BIEKYT 3a €000 OTBETCTBEHHOCTH
BUHOBHBIX JIOJDKHOCTHBIX JIMI] B COOTBETCTBUH C 3aKOHOAATeNbCTBOM P® 1 Moryt GbITh 00kKajOBaHBI B
cyne.



