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«Kak BecTH ce0s1 B KOH(I)JI]/IKTHI)IX curyaunmsx € peﬁeHKOM»

OCHOBHBIM CTIOCOOOM B pelIeHUH KOH(MIUKTOB MOTYT CTaTh IEPETOBOPHI.
Hananuthe meperoBopsl ¢ MaJCHBKUMHU JETHMH — 3TO OMPEISICHHOE HCKYCCTBO,
uMeroniee cBoro crnenupuky. OTa crnenuduka HampaBieHAa Ha TO, 4YTOOBI
OTIPEJICNIATh, C KeM, KOTJa M KaK BECTH IEPErOBOPBI, KAKUE MPHUEMBI IS 3TOTO
UCTIOTIB30BaTh.

Wrak, ¢ kakoro ke BO3pacTa JI€TU CTAHOBATCSA MEPErOBOPOCIOCOOHBIMU?
Jlnst Manpliiedd, HaBepHOE, JIydlle TMOAXOAUT CIOBO «JIOrOBOPOCIIOCOOHBIEY.
CnocoOHOCTh IOTOBOPUTHCS HAUMHAET (POPMUPOBATHCS Y JIeTEH OYEHBb paHo. YiKe
Ha BTOPOM TOJy >KM3HU PEOCHOK MOXET HaM M000emarb, 4To He OyAeT Tporarb
OMacHble BelM, yOepeT Wrpymkd U T. J. BO3MOXHOCTH OpraHu30BaTh
JIBYCTOPOHHIOI0 KOMMYHHUKAIMIO (OPMHUPYETCSl IMOCJE TpeX JET U 3aBUCUT OT
0ocoOeHHOCTEN pa3BuTHsl pedeHka. B crapiiem AOMIKOIBLHOM BO3pacTe, B CBS3U C
AKTUBHBIM Pa3BUTUEM JIMAJIOTUYECKON peuH, peOCHOK MOXKET y4acTBOBAaTh B
CEMEHHBIX NIEPErOBOPAaX KaK pPaBHOIIPABHBIN y4acTHHUK. boiiee BECOMBIM SIBIIsETCA
peIMeT JOroBopa, TO €CTh TO, O YEM M B KAaKOM BO3PACT€ MOXHO U HYXHO
JOTOBapHUBaThCS.

Ecte 4 oOCHOBHBIX crmoco0a pelieHUus KOH(IMKTHBIX CHTyallud C
JOIIKOJbHUKAMHM C TIOMOIIBI0 TeperoBopoB. K 3TuM cmocobamM MBI 4YacTo
npuberaemM, Jaxe HE JOTajaplBasch 00 WX 00pa30BaTelIbHBIX (YHKIHUAX.
[TonmpoOyeMm ux omucarts.

«Cnenarp 3apaHee»

Hamnpumep, peOeHOK B Mara3MHe 4acTO 3aKaThIBA€T MCTEPHUKHU IO MOBOIY
MOHPABUBIIMXCA Urpymiek. Jlo moxoma B MarasuH MOXKHO IONMPOOOBAThH
MIOrOBOPUTH ¢ MalbloM: «Ceilyac Mbl MOWIEM B Mara3uH, U TaM Thl BBIOEPEIlIb
cebe TOJIbKO OJIHY UTPYIIKY. S 3HAr0, YTO Thl 3aXOUEHIb €IIe YTO-HUOYb KYIHUTh,
HayHEellb IJIJaKaTh W KpHUYaTh, MO3TOMY IMpejuiararo Tebe caenaTh 3TO ceryac.
JlaBali, HauuWHail, MOXXHO TPOMKO, a s mouay coOuparbcs». Wau 3apanee
JIOTOBOPUTHCSA, KaKUE JIBa MYJIbTHUIBMA BEIOEPET MAJBIII, YTOOBI IOCMOTPETh UX
nepex o6eaoM W T. M. OTOT MNpPUEM HE TONBKO padoTaeT Ha yMEHHUE
JIOTOBApHUBATLCS, HO (OpMUPYET yMEHUE OpPHEHTHPOBATHCS BO BPEMEHHBIX
OTpE3Kax.



«Ucnoab3oBaHue MOCpPpECAHUKA»

Takoit crmoco® XOpoIIO H3BECTEH B TE€X CEMbSX, € MOBEJACHUE AeTel
JEP)KUTCST Ha aBTOPUTETE OJHOrO0 W3 YICHOB CEMbU (Mambl, Tarbl, Oa0yIIKH,
crapmiero Opata u 1p.). Ho He Bce poauTenum JOTaabIBaIOTCS, UTO
MPOMEKYTOUYHBIM 3BEHOM MEXAY JBYMS MPOTUBOOOPCTBYIONIUMH SJIEMEHTAMHU
MOXET BBICTYNAaTh, HAIIPUMED, JIOOUMasi UTPYIIKAa PeOCHKA, JOMAITHEe KUBOTHOE
WIM Jaxe cTojioBas Joxka. Oco0eHHO Xopomo padoTaeT 3TOT HpHEM C
MaJeHbKUMHU AeThMU. Hampumep, korga peOEHOK HE XO4eT yOupaTh UTPYIIKH,
MaMa Oeper JIIOOMMYIO UTPYIIKY W OT €€ JIMlla HauMHaeT paccyxaarh: «Tebe,
HaBEpHOE, CJIOXKHO yOupaThcs, s ceiiuac Tebe MoMory, s JHOOJI0 YHUCTOTY. Tak,
KyJa HY>KHO TOJIOKHUTh ATy UTPYyIIKy? (crparmuBaeT y pedenka) A aty?» Bo Bpems
yOOpKH MOXHO «IyTaTh» IMKa()UUKUA U TOJKH, T/ JOJDKHBI JISKATh UTPYIIKUA U
peagbHO YIUBIISITECS TOMY, YTO MAJIBIII 3HAET MECTO KaXOM.

«Cnenarb Ha000pOT»

Ecniu B mneperoBopax CIOXKHO TPOU3BECTH HEOOXOIUMOE JEUCTBHE C
00BEKTOM, TO MPOM3BOAUTCS MPOTUBOIONOXKHOE. Hampumep, ecinu Mbl yIUYUIH
pebeHKa B HCHOJB30BAaHUU HEIIEH3YPHBIX BBIPAKEHUM, BCE HAIM HaKa3aHUf,
3anpeThl M YBEIIEBAaHHUS O NPUIMYUSAX HE AaayT HEoOXOJIHMMOro pe3yibTaTa,
MOCKOJIKY B JAHHOM Clly4ae peOCHOK XOYeT YTBEPIUTHCA B CBOEM BIUSHUU U
IPOJIEMOHCTPUPOBATh CAMOCTOSITENIBHOCTh. PeanbHO JEHCTBEHHBIM METOAOM
(XOT pOOWTENM OMacarTcsl 3TO MCIOJb30BaTh) SBISAETCS MPEIOCTABICHUE
peOEeHKY BO3MOXKHOCTH OTKPBITO MPOJEMOHCTPUPOBATH CBOE YMEHHE pyratbcs. B
Oecene ¢ mamoil: «S caplman or Mambl M Opara, YTO Thl PyraembCs HE OYECHB
MPUSTHBIMU CIIOBaMU. MHE MHTEPECHO, YTO 3TO 3a CjoBa. JlaBal celdac Thl MHE
BCE 3TH clioBa Ha3oBellb». [locie pasroBopa (a meTH He corjamarTcs Ha
O3BYYHMBAHHUE PYTaTEIbCTB OTKPBHITO) B TCUCHHE HECKOIBKUX THEH HEOOXOAMMO
HECKOJBKO pa3 HANOMHHUTh PEOCHKY, YTO PYrarbCs HEIEH3YPHBIMH CJIOBaMHU
paspemiaercsi OTKpbITO. Yepe3 HEKOTOpoe BpeMsi peOCHOK IMEepecTaeT pyrarbes,
ITOCKOJIBKY TOJIYy4YaeTCsl, 4YTO €My YK€ HEYErO CKPBIBATh.

«KonmupoBanue»

Hcnonp3oBanue 3TOro MeToja MaeT peOCHKY YBHUIIETh CBOM MOCTYIIKH M UX
MOCJEACTBUS KaK Obl cO cTOpOHBI. HexenaTtenbHble neicTBUsS peOeHKa B3pOCIbIN
MOXET TMOBTOPUTH B TOM K€ BHJIE€ M TOCJIEAOBATEIBHOCTH HCIIOJHECHUS.
Hamnpumep, crapmmii 1OIIKOILHUK JICHUTCS BBIIOMHATH 3alaHusi, Opocaet paboTty
Ha TMOJIOBUHE BBIMOJIHEHHOTO W oOelaer, yTto Bce gojenaer motom. Ho 3to
«IOTOM» OY€Hb YacTo He HacTymnaeT. Kakum 00pa3zomM 3TO MOXKHO «CKOIHUPOBATHY?



DTO MOXKET BBITJIAIETh CICAYIOMKUM 00pa3oM: peOCHOK MPOCUT Mamy, HApUMED,
MIPUTOTOBUTH €0 JTIOOUMBIN CYII ¢ PpHKaIeTbKaMu, MaMa OTIIPABISETCS HA KYXHIO
TOTOBUTH CYH M Y€pe3 HEKOTOPOE BpPEMsl MPUXOAUT U TOBOPUT: «3HACIIb, SI BapIO
Cyll, HO MHE YTO-TO HE XOYeTCS BO3UThCA C (pUKagenbKamu, (PUKAICTbKH S
MOJIOKY B HEro 3aBTpay». [aBHOE, 4TOOBI B TaKUX M MOJOOHBIX ATOMY CIydasx
peOEHOK cyMen MPOCTPOUTh AHAJIOTUIO CO CBOMM IOBEJIEHUEM U MOMPOOOBa cam
MIPUHSATH PEIICHUE, B3SITh OTBETCTBEHHOCTD.

Cpenu poauTeneit Ha MpaKTUKE MOTYYUII pacIpOCTPaHEHUE U TaKOH CIIOCo0,
KOTOpBI dame Bcero HasbiBaeTcs «IIpamoii  mopz», CMBICT KOTOPOTO
3aKitoyaeTcs Bo ¢pasze: «S cmenmaro 3TO, €ClK ThI ceNaen b BOT 3T0». OaHAKO C
3THUM CIIOCOOOM HY)KHO OBITH OCTOPOYKHBIM, YTOOBI CIy4allHO HE CTUMYJIMPOBATH
MOBEJICHHE, KOTOPOE HY)KHO M30ekaTh. MBI COTJIACHBI C MHCHHUEM MHOTHX JIETCKHX
TICUXOJIOTOB, YTO MPSIMOW TOPT YaIlle BCETO0 YYMT JETEH WATH HAa YCTYNKH TOJBKO
TOTJa, KOTJIa OHU MOTYT M3BJICYb M3 3TOI0 KaKyl0-TO BBITOJY, & HE IOTOMY, YTO UM
NPHUSITHO MCKATh PEIICHUS, KOTOpbIe MOJoiayT BceM. Ha Ham B3risa, Oosee
pUEMJIEMBIM BapUAHTOM MOXET CTaTh NPHUEM WU CROCOO 0ZPpaHu4eHus 6vloopa,
TO €CTh BBIOOP 00s3aTENHHO MPEAOCTABIISETCS, HO Ha OMPEIEICHHBIX YCIoBUsix. 1
3[1eCh HY)KHO TIOMHHUTH MPABWIJIO: YeM MEHbINE PEOCHOK, TeM MEHBIIE BapHAHTOB
BBIOOpa €My JOJDKHO Tipemjaratecsi. Hampumep, peOCHOK Kalpu3HUYaeT W
OTKa3bIBACTCS HAJEBATh NPEIJIOKCHHYID MaMoi oaexay. YUToObl CcymeTh
JOTOBOPHUTHCS ¢ peOCHKOM, HY)KHO TIPEOCTaBUTh eMy CBOOOay BbiOopa. OqHaKO
JUTSL TpEXJIETHEro peOeHKa 3Ta CBO0OAa MOXKET OBITh OrpaHUYCHA ABYMS IJIAThSIMH,
a peOEHOK TocTapiie MOXET BBIOPATh OJEKIY B COOTBETCTBHU C TEM, KaKOM
JESTEILHOCTHIO OH Oy/IeT 3aHUMAThCSI.

J7ist Toro, 4ToOBI B MpoIlecce MPUHATUS pElIeHUs] peOCHOK CTal HE MPOCTO
MOCIYIIHBIM, a O0o0Jieé HE3aBUCUMBIM, MBI TIOMPoOOBaIM CHOPMYIHPOBATH
HECKOJIBKO IIPaBUIL

1. Xapaktepusys CIOXHOCTH CETOJHSIIHET0 BPEMEHH, HU3BECTHBIN
oreuectBeHHbI mncuxonor T. FO. bazapoB otrmerun: «Kpuszuc mne moavko
CHapydicu, OH npedxcoe 6ce20 GHYmMpPU HAC, NOIMOMY NpeodoeHue e2o
Heo0X00umMo Hauunamep ¢ ceda». ITO JIEUCTBUTEIBHO TaK, MO3TOMY CaMbli
TJIABHBIA COBET-TIPABUJIO JJISI POAMTENEH — pa3o0paTbcsi CO CBOMMH AMOIHMSIMHU.
BecTtu neperoBopbl ¢ peOEHKOM HYKHO CIOKOIHO. Hegapom riaBHbBIM MpaBUIOM
KOHCTPYKTHBHBIX JUCKYCCHH Yy TPO(ecCHOHATbHBIX MEPETOBOPIIUKOB SBIISICTCS
n3basinenue ot oHSMouuil. Kak mnpaBuno, yOeguTenbHEe U yYBEpEHHEE
BOCIIPMHUMAETCSl MH(pOpMaILIKs, U3JT0KEHHAsl CIIOKOWHBIM TOHOM. Eciu e THeB u



pasapaxx€Hue HapacTaroT BO BPEMs pPa3roBOpa, pasroBOp JIydlle NMPEKPaTUTh U
MOCTAPATHCA YCIOKOUTHCS.

Ha camowm zerne Bo Bpemsi cTpecca MepenoHsIONINe HAC SMOLMH OJOKUPYIOT
pa3yM U BEAyT K peaKlMsIM, YCHWIMBAIOIIUM KOHPIMKTHYIO curyauuto. Ho u
NpSATaTh MOJHOCTHIO CBOM 3MOLIMU OT JIeTed He CTOUT. PeOEHOK MOJIKEH MOHSATH,
YTO POJUTENH HE OJ00PSIOT €ro nopeaeHue. B 3Tom 1 cocTouT nckyccTBO GanaHca
Mexay ahPexToM U UHTEIIEKTOM, SMOLIMSIMU U Pa3yMOM.

OdeHb BaXKHO YUUTHIBATh B 3TOM CUTYyallMl U cocTosiHUE pedenka. HaunnaTte
pasroBOp JKeJNaTelnbHO, KOrJa peOEHOK HaXOAUTCA B COCTOSHUM YMOLIMOHAIBHOTO
paBHOBecus. Ecnu peGeHOK HauMHAeT KpuuaTh WIM JEHCTBYeT HeaJeKBaTHO (a
JETH pearupyroT 0osiee dMOLMOHAIBHO, YEM B3pOCIBIE), PA3rOBOP HEOOXOIUMO
3aBEPIIUTb.

2. Crnenyrwomiee TMNpaBUIO OPraHUYHO BbITEKAaeT u3 nepBoro. Ilpu
Kaxycywieiica  npocmome  cumyauuu, K JA0O00MYy  pa3zo080py  HYMCHO
noozomosumsca. XXenarenpHo TPOAyMaTh BpeMs W MECTO Il pas3roBopa,
CUTyalluu, KoTopbie OecrnokodaT. Cpasy ke MpeACcTaBUTh, KAKUE apTYMEHTBI MOXKET
IPOTUBONOCTABUTH PEOCHOK, TJIe HEOOXOJUMO YCTYHHUTh, & C YeM BO3MOXKHO HE
coriacuThcs. Eciu BBl XOpOIIO 3HAETe CBOETO peOeHKa, MPOJAYMAHHBINH CTHIIb
TOK€ MOXKET MOBIHUATH HA PE3YJIbTAT.

3. Obcyacoenue npobnem ecezoa 0014#CHO Oblmb KOHCMPYKMUBHO U HA
PasHvix npaeax. JIjisi 3TOTO KeNareIbHO CTPOUTH PA3rOBOP Ha OOCYXKIACHUH —
NPEIOCTaBUTh CBOIO TOYKY 3pPEHHS, OOBSCHUTH, 3a4€M OTO HYXHO. BaxHo He
3a0bIBaTh JaTh BbICKa3aThcsi pebeHky. OH MOXET TpOSBUTH Hecorjiacue,
BO3MYIIIEHHE, TPyOOCTh, M1 B 3TOM Cllydyae Ba)KHO MPABUIILHO OTPEarupoBaTh, HO
OTBEYaTh TEM K€ TOUYHO He CTOUT. Eciu pa3zbsicHEHUs: HE MOACICTBOBAIN, MOXKHO
paccka3arh O CBOUX AMOIUSX, IEPEKUBAHUSAX U UYBCTBAX.

4. HnyC‘HO cmapambvCAaA He YHUMNCANMDb peﬁemca, Heé Kpumukxkoeambo, He
ucnojibzoeamas zpyﬁble cjloéa U He cpasrHueambsp €20 ¢C 0pyzumu.



