Mynnuunajibroe G1oaKeTHOe JOMKOJILHOE o6pa3oBaTesibHOE yUpeKACHAE AeTCKHI
cax Ne3 r. Basembl CMoJ1eHCKO# 00aacTH

YTBepmKaaio:
A ;JHDKHHKOBa
/7 2016 roma

3aBeyrommii

v

IIpumepHas HHCTPYKUHSA AR PaGOTHHKOB
10 00ecreueHnIo JOCTYNAa HHBAIUAOE K yeJIyraM H 00beKTam,
HA KOTOPLIX OHH NIPEA0CTABJSAIOTCH

Hacrosmas npumepnas MHCTpYKUHMs A1 paGOTHHKOB IO ofecreyeHnIo ocTyma
MHBAMAOB K YCIyraM H OGBEKTaM, Ha KOTOPBIX OHHM MpENOCTAaBIAIOTCA (gajiee —
TNpHMEpHAs MHCTPYKIMS) paspaboTaHa Ha OCHOBE METOAMHYECKMX MATEPHANIOB IS
00y4eHust (MHCTPYKTHPOBAHHS) COTPYIHUKOB yUpesKISHHIA MC3 U JpYTUX OpraHM3aiHii
1o BONpocaM 00€CTIeueH s TOCTYITHOCTH /ISl HHBATHAOR YCIIyT M OOBEKTOB, HA KOTOPBIX
OHH [NPENOCTAB/LAIOTCSA, OKa3aHWUS IIPM 3TOM HEOOXOAMMOU IIOMOILHM, W MOXET OBITh
HCIIONb30BaHO IIPpY MHCTPYKTHPOBAHMH PabOTHUKOB COLMANBHOMN cQ)epm TP IIpHEME KX
Ha paboTy, a TaKXe NPH OKa3aHWK yCIyTH HHBAIHLAM.

L Q6wue npaguna smuxema _
\"?\

Ilpn npenoctaBnenny ycmyr WHBaIuAaM HeoGXOIMMO COGNIONATH CIEAYIOLHE
ofmHe NpPaBHIa 3THKeTa NPH OCIIEHHH ¢ HHBAIMAAMMH, KOTODEIMH MOTYT
BOCTONB30BaThC PaGOTHUKY OpTaHM3allHif, [PENOCTABNSIONMX YCIYTH HACENEeHWIO, B
3aBUCHMOCTH OT KOHKPETHOH CHTYallVH:

1.O6pawenue x uenosexy: xorja BH pasroBapHBaeTe ¢ WHBAIHIOM, ObpaliaiiTech
HETIOCPCICTBEHHO K HEMY, a He K CONPOBOX/AIOWIEMY HIIM CypPAONEPEBONYUKY, KOTOpEIE
IIPUCYTCTBYIOT IIPH pa3roBOpeE.

2. Ilosicamue pyku: KOT/Ia Bac 3HAKOMST C MHBAIH/IOM, BIIOJIHE €CTECTBEHHO MOKATE
€My PYKy: Jaxe TeM, KOMY TPYJHO JBUIaTh PyKO#l HIIH KTO OJIb3YETCA IPOTE30M, BIIONHE
MOJKHO HOXaTh PYKY — IPaBYIO MM JICBYIO, YTO BIIOJHE JOITYyCTHUMO.

3.Hasvieatime ceba u Opyeux. KOTJa BBl BCTPEYAETECH C YENOBEKOM, KOTOPBIH ILIOXO
BUIAT WM COBCEM HE BHAMT, O0A3aTeJbHO Ha3bBalTe cebi M TeX NIOfEH, KOTopble
npuin ¢ BaMu. Ecinu y Bac o6wmas Gecena B rpynme, He 3a0biBaiiTe NOSCHUTE, K KOMY B
JIAHHBIH MOMEHT BBI O6palaeTech, 4 Ha3BaTh cebd.

4.Ilpednooicenue nomowu: €CiU BbI IPEIaTaeTe IOMOILb, XKIUTE, IOKA ee MPUMYT, a
3aTeM CIIpalIuBaiiTe, 4To U KaK Jeiarh.

5.A0exsamnocme u eedcnueocme: oOpalaiiTech K B3POCIHEIM HHBANMAAM KaK K
B3DOCJIBIM 3[I0POBBIM JIOSAM, & He Kak K AeTaM. OOpaiarses K HUM 0 HMEHH W Ha Thl
BO3SMOXHO TONBKO B TOM Cllydae, €CIM BBl XOpPOLIO 3HAKOMEI M Ball cobecemHUK
II03BOJIET BaM Taxoe o0palneHue.



6. He onupaiimecv Ha Kpeclo-KONACKY: ONUPATbCS WIM BUCHYTH Ha YbEH-TO
WHBAJIUJIHOW KOJISICKE — TO K€ caMoe€, YTO ONMMUPAThCs WM BUCHYTH Ha ee o0iajarene, U
3TO TOXKE MOXKET paszapaxaTb. MHBanuaHas KOJSICKA — H3TO YacThb HENPUKACAEMOTrO
MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIOJIb3YET.

7. BHumamenvnocmsv u mepnenusocms: KOTIA Bbl PAa3TOBAPUBAETE C YEJIOBEKOM,
WCIBITBIBAIOIINM TPYJHOCTH B OOIIEHWM, CIyIIalTe €ro BHHUMATENIbHO. byabTe
TEpIEINBLI, KAUTE, KOTJla 4YeJOBEK caM 3akoHUUT (pa3y. He momparnsiiTe ero u He
OroBapuBamnTe 3a Hero. Hukorna He NpUTBOPSNTECH, YTO Bbl IIOHUMAETE, €CJIM HA CAMOM
nene 3To He Tak. [loBTopuTe, 4TO BBl MOHSJIU, 3TO IMOMOYKET YEJIOBEKY OTBETUTH BaM, a
BaM — ITOHSTH €ro.

8.Pacnonooicenue 0nsi b6ecedvl. KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJB3YHOIIUMCS
WHBAJIMTHON KOJSICKOM MJIM KOCTBUISIMU, PAaCIOJIOKUTECh TaK, 4TOOBI Ballld U €ro riasa
ObUTM Ha OJHOM YPOBHE, TOT/Ia BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBasi ¢ TeMH,
KTO MOXET, YATATh MO T'y0aM, pacroyioKUTeCh TaK, YToObI Ha Bac magan cet, u Bac Obu1o
XOpOIIIO BUIHO, MMOCTapaiTech, 4ToObl BaM HUuero (exa, cUrapeTsl, pykH), HE MEIIaIo.

9.1lpusneuenue HuMaHUs Yyeno8eka. YTOOBI IPUBJICYL BHUMAHUE YeIOBEKa, KOTOPHIN
MJI0XO CIBIIIUT, TOMAIIUTE EMY PYKOM WIM Moxjonante no miedy. CMOTpuTe eMy ImpsiMo
B Ijla3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOJU, KOTOPHIE IJIOXO CIBIIIAT,
MOTYT YUTATh IO Ty0am.

10. He cmywaiimecw, eciu Ciy4ailHO JOMYCTUIIM OILJIOIIHOCTH, CKa3aB "YBuaumcs"
wiH "Bel cibimany 00 3ToMm...?" ToMy, KTO HE MOXKET BUJIETh WIIH CIIBIIIATh.

Hns  oOecrieueHuss  OCTYIHOCTH  YCIyr Ui WHBAJIWAOB  CIEIHAIHNCTaM,
HEMOCPEICTBEHHO OKAa3bIBAIOIIUM YCIYTH, HEOOXOIMMO OPUEHTUPOBATHCS HA COLIMANIbHbBIE
NOTPEOHOCTH U OCOOEHHOCTH  COLMAJIbHO-OBITOBBIX ~ OrpAaHUYEHUN  MHBAIHUOB,
BO3HUKAIOIINX B pe3yjbTaTe 3a0oJjieBaHUs. [ aBHBIM MPUHIUI OKa3aHUS MOMOIIM — HE
HaBPEJUTH B pe3yJIbTaTe HEMPEIYCMOTPEHHBIX PUCKOB U OOCTOSITENILCTB.

CoTpyIHUKH, HETIOCPEACTBEHHO OCYIIECTBISIOMNUE PAadOTy C MHBAIUAAMH, TOJKHBI
NPOXOJUTh HWHCTPYKTK MO OOECHEeUYEeHUI0 IOCTYIMHOCTH [JIsi HWHBAIHIOB YCIyT U
00BEKTOB, HA KOTOPBIX OHM MPEAOCTABISAIOTCS, MPU NpuEME Ha paboTy B YUpEKICHUH,
pyu TEepeBojie Ha APYTYI0 JODKHOCTh, a TakKKe HEOOXOAMMO MPOXOIUTH MOBTOPHBIN
WHCTPYKTaX OJWH pa3 B TpU (OAUH) roja.

OTHOCHTECH K IPYrOMY YeIIOBEKY, KaK K ce0e caMOMy, TOYHO TaK e €ro yBaykanTe
— W TOTJIa OKa3aHHEe YCIYTH B yUPEKIACHUH U 00IIeHHE OyayT 3 (EeKTUBHBIMH.

11. Conpogosicoenue unga1ud08 Ha npuéme 8 YUpeHcoeHuu

Jlns obecrieueHns AOCTyma WHBAJIWAOB K yCIyraM U OOBEKTaM, Ha KOTOPBIX OHU
MPEAOCTABISAIOTCS, CIIEHUAIUCTY MPU MPUEME UHBAIUAA B YUPEKIECHUE HEOOXOIUMO:

1. Pacckazarp wHBaIHAy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3JaHUS YUPEKICHUS '
- KOJIMYECTBE ATaXKeH,
- OCHOBHBIX HEOOXOJMMBIX KIMUEHTY CTPYKTYPHBIX MOAPA3ACICHUAX YUPEKACHUS U
MeCTaX HMX pacCMOJOKEHUS B 3/1aHUHM, B KaKOM KaOMHETE K KOMY OOpaTUThCA IO
BOIIpOCaM, KOTOPbIE MOTYT BO3HUKHYTh B XOJ€ NIPEAOCTABICHUS YCIIYTH;

- PacrojoKeHNe KOMHAT TUTUEHBI U CAaHY3JIOB.

2. PacckazaTh, y4YdTHIBas CTENECHb COIMAIBHBIX OTPAHUYEHUH KIUEHTOB, 00
OCOOCHHOCTSAX OpPraHU3alMHU JOCTYITHOU Cpe/ibl B YUPEKICHUH: HAJTUYUU MTAHIYCOB,
MHEMOCXEM, TaKTWJIbHBIX JOPOXKEK, MOPYYHEH M TAaKTUIBHBIX METKaX Ha HHX,
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mupra u 1.1. Ocoboe BHMMaHUE OOpaTUTh HA 3HAKH, MpEeAyNpexaarimue 00
OMAaCHOCTH: 3BYKOBBIE CHUTHAJIbI TPEBOTH, CBETOBbIE Ta0JIO, OOYYHUTH SKCTPEHHOU
ABaKyalluu, HauboJee ObICTPHIM U 0€30MAaCHBIM CIIOCO0aM BbIXO/A U3 3/1aHHUS.

3. IlpoBecTr 3KCKYpCHIO MO YUPEKACHUIO C KIMEHTOM, OOpaTUB €ro BHUMaHUE Ha
PACIIONIOKEHNE CAaHUTAPHBIX KOMHAT, JIECCTHUII, MAaHAYCOB U JU(TA, CTOJOBOU WIH
Oydera (ecnmu OoHM MMEETCS), MECT JJIA OTAbIXa (KOMHATHI JJIs peJIaKCalluM, 3ala,
doiie, )XUBOro WM 3€NEHOrO0 yrojka u T.1.). [Ipu HEoOXOAMMOCTH OOpaTUTh
BHUMAaHHE Ha MEXaHW3Mbl OTKpPBIBAaHUS-3aKPBIBAHUS JIBEpEH, CAHUTAPHBIX
pruOOPOB, OOYYNUTh MEXaHU3MY WX OTKPBIBAaHUS-3aKPBIBAHUS, IMOKA3aTh KHOTIKU
AKCTPEHHOTr0 BbI30Ba MEPCOHAIA.

4. Tlo3HaKOMHUTH MHBAJIUA CO BCEMH CICIHAIUCTAMU, 3aJIeCTBOBAHHBIMU B paboTe ¢
HUM, JIMYHO, TPEJCTaBHB 1O (aMUIMH, UMEHU W OTYECTBY CIICIHATIUCTA U
uHBaIMAA Apyr Apyry. MHpopMupoBaTh, K KOMy OH JOJIKEH OOpAaTUTHCS BO BCEX
CITy4asiX BOSHUKAOIINUX 3aTPyTHEHUN

5. Ilpu 3aBepiieHnr npuéMa B yUPSKICHHE YTOYHHTH, OCTAJIUCh y HETO JIM KaKue-
MO0 BOMPOCHI WU OCOOBIE TTOXKEITaHUS.

111 Conpoeoicoenue UHEAIUO08
HpU OKA3AHUU UM COUUATbHBIX YCIIV2

Jlns obecrieueHusi MOCTYMa WHBAJIMWJIOB K yCIyraM U O0OBEKTaM, Ha KOTOPBIX OHH
PEAOCTABIISIIOTCS, IPU OKA3aHUU YCIYTH B YUPEKICHUH HEOOXOIUMO:

- 4€TKO Pa3bICHUTHh IpaUK OKa3aHWS YCIAYrd (BBIIATh PACIHCAHHE MEPONPHSITHSI,
3amucaTh Ha JIUCT BPEMS M MECTO OKa3aHHs YCIYTH U T.1.);

- yKazaTb MecTO e€ mpoBeAeHHs (IOKa3aThb HYXHBIH KaOWHET), aKIEHTUPOBAaB
BHHUMAaHUE Ha MyTh M0 YUYPEKACHHUIO OT BXOJa 10 KaOWHETa.

Cy1iecTByIOT CBOM OCOOEHHOCTH OKa3aHMS Pa3HbIX BHUJIOB COLIMAIBHBIX YCIYT, Ha
YTO CJeAyeT 0OpaTUTh BHUMAHUE CIIELUATIUCTOB YUPEKIACHHUS .

[Ipy okazaHuU CONMAJBLHO-NICHXOJOTHYECKHX YCJIAYr B HHAMBUAYAIbHON pabote
CJIelyeT YYUTHIBATh NICUXOAMOIIMOHANIbHBIE OCOOEHHOCTH KJIMEHTa, ObITh BHUMATEIbHBIM
W aKKypaTHBIM B Oecele, coOmtonarh JErKyl0 JUCTAHIMIO B OOIIEHUH, H30erarth
NPOSIBIICHUN HaBSI3UMBOCTH, MPEHEOPEKUTEIHHOTO WM HaAMEHHOTO («s BCE 3HAIO, a BbI
HUYEro») TOHAa B pasroBope. Ilpu mposiBIeHUsSX OECMOKOCTBA, KOTOPOE MOXKET OBbITh
BBI3BAHO YCTAJIOCTHIO, HETIPUSATHOM JJI MHBAIHMIA TEMOW pa3roBopa, HEOOXOIMMOCTHIO
MOCEIICHUS CAaHUTAPHOW KOMHATBI, IIEJIECO00pa3HO TPENJIOKUTh CHAENaTh TEPEPHIB,
MPEJIOKUTHh HEHAJIOJITO BBIUTH, €CIIM UMEETCS B TOM HEOOXOTUMOCTD.

Jlnst obecrnieuenrss KOMMOPTHOTO M MaKCUMaIbHO 3(P(HEKTUBHOTO MOTYUYEHUS yCIyT
Ipy  TPOBEICHUHM TPYMNIOBBIX COIUATHHO-TICHXOJIOTHYECKUX MEpOTIPUSATUNA  HAZIO0
KOMIIJIEKTOBATh TPYIIIIBI C yaETOM BO3PACTHBIX, (G YHKIIMOHATBHBIX,
TICUXOOMOITMOHATBHBIX OCOOCHHOCTEN KIIMEHTOB.

[Ipy xKOMIIIEKTAllUKU TPYMI KIUEHTOB, MOJYYAOIINX COLHATbLHO-NEJAroruiecKue
yCJayru, HeoOX0IUMO OOBEIUHATH KIMEHTOB 1O OJHOMY WJIM HECKOJIBKUM TMPH3HAKaM, B
MEPBYIO OYepe/b, MO IENsIM TNPEIOCTaBICHHS YCIyT U Bo3pacTy. KOHTMHTEHT NOJKEH
ObITh TPUOIM3UTETLHO OJHOW BO3PACTHOM TPYIIBI, YPOBHS 3HAaHWW, YMEHUU U
BOCTIpHSITHS WH(MOpPMAINK, >KEJIaTeIbHO C 3a00JEBaHUSAMH OJHOW HO30JOTUYECKOMN
rpynnel. Hampumep, B OMHOW TpyIie COCAWHATH CIA0OBUASIIMX W CIA0OCIBIIIAIIAX
HeIeIecoo0pa3Ho, TaKk KaK HEOOXOAMMBI Pa3IMIHBIC TIOXOBI K METOJUKE TIPETIOaBaHuUs
y4eOHOro Matepuasa, BhIOOpY HAIISIAHBIX TOCOOUH U T.J.




[Ipu okxazaHuM MEPONPUATHN COUUOKYJIbTYPHBIX H COLHMAJBLHO-CPEAOBBIX YCIYT,
UMEIOMINX JOCTaTOYHO [UIMTEIBHYIO BpPEMEHHYIO NPOTSDKEHHOCTh, a Takke MpHU
NPOBEJCHUHM JKCKYPCHM, CIEAyeT YYUTHIBATh OBITOBBIC 3aTPYAHCHHUS HWHBAIUIOB -
nocneAcTBus  3a0oneBaHus. Hampumep, WHBaIMAbl C  HapyHICHUSIMH  OIOPHO-
JABUTATEIBHOTO amnmapaTta (MHBaJIHIbI-KOISICOYHUKH) MOTYT OTKAa3bIBaThCS OT Y4YacTHs B
MEPOMPHUATUAX B CBA3U C HEOOXOAMMOCTHIO YaCTOTO MOCEIICHHSI CAHUTAPHON KOMHATHI U
0O0sI3HBIO OKa3aTbCsl BAATW OT He€. B TakoM ciydae criefyeT o0ecneuuTh BO3MOXKHOCTH
HEOOXOAMMBIX OCTAHOBOK, TMPHU IMPOBEIECHUU MEPONPUATHN B YUPEKIACHUU Pa3bsCHUTH,
YTO MPU HEOOXOAWMOCTH OH MOXKET BBINTH W3 KaOWHETa, B KOTOPOM  IPOBOJUTCS
MEpOMpPHUATAE M BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJBKO BPEMEHH, CKOJBKO eMy OyIeT
HE00XO0IUMO.

JAYA Conpogoicoenue UHBAIUO08
npu nPedoCHagIeHuu UM COUUAIbHO-0blIOGHIX YCY2

s Toro 4toObl HE TMOCTaBUTh B HEIIOBKOE IOJIOKEHHE KIMEHTA, HEOOXOAMMO
HEHaBSI3YMBO MMOOECeI0BaTh C HUM ISl BBISICHEHHS €T0 (DYHKIIMOHAIBHBIX OCOOCHHOCTEH
M OTpaHWYCHHI, BBI3BAHHBIX 3a00JIEBaHUEM, CBS3aHHBIX C OBITOBBIM O0YCTPOMCTBOM €ro
KU3HU: TPUEMOM TMHIIHM, JTUYHON TUTHEHOH, TICHXOAIMOIIMOHATBHBIMU OCOOCHHOCTSIMH.
Jlydmie Bcero, ecim 3TO CAelaeT MEIMIMHCKUN paboTHWK. Hampumep, y WHBAJIHUIOB C
3aTpyJHCHUSIMH B TpHEME TIHIM, BBI3BAHHBIMA OpPTraHUYECKHMMH OCOOCHHOCTSIMH
ctpoerns HEOa wim LI, cnemxyer yTouHUTH, YAOOHO ¥ MM OyIeT MPUHUMAThH THILY B
oOI1Iel CTOJIOBOM MM HEOOXOJMMO OOECIEeUUTh €My BO3MOXKHOCTh HMHJIMBHUYaJIbHOTO
npuéma numu. s npuéMa Uiy CrabOoBUASIINX CYIIECTBYIOT CBOM HIOAHCHI: HEIB3sI
MEHSTh MPHUBBIYHOE MECTO 3a CTOJIOM, PACIOJIOKEHUE CTOJIOBBIX NPUOOPOB Ha CTOIE,
HE0O0XOAMMO BBISICHUTH, MOKET JIM OH T10JIb30BATHCS BUJIKOM.

V. IlpaBuia 3TUKeTA JJIsl JIUI ¢ PA3HBIMH PACCTPOCTBAMHU (PDYHKIMIT OpraHu3zma

Ilpasuna smuxema npu obuienuu ¢ UHEANUOAMU, UCHLIMBIEAIOWUMU MPYOHOCHIU
npu nepeosuIsceHul:

e [loMHUTE, YTO UHBATUAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oGnokauuBaiiTech Ha Hee W He ToyikakiTe. HauaTth kaTuTh KOJsICKy Oe€3 coryiacus
MHBAJINIa — TO K€ CaMO€, YTO CXBATUTh U TIOHECTHU YeJIOBEeKa O€3 ero pa3peiieHus.

e Bcerma cnpammBaiiTe, Hy’Ha JU IOMOIIb, IPEXKAE YEM OKa3aTh €€ HHBAJIUIAM,
HCHBITHIBAIOIIUM TPYAHOCTh IIPU NEPEIABUKEHUM, U Mpeyiaraite MoMoLlb, €CIIA HYXHO
OTKPBITh TSXKEIYIO IBEPH WUJIU MMPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

e Ecim Bame NpEeaioKEHHE O MOMOIIM MNPHUHATO, CIPOCHUTE, YTO HYXKHO J€aTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.

e Ecim Bac MONPOCUIIM ITIOMOYb WUHBAJIUAY, MEPEABUTAOIIEMYCS Ha KOJIICKE, CHayasa
Katute ee MmemieHHo. Komsicka ObICTpO HAOWpaeT CKOPOCTh, M HEOXKHUIAHHBIA TOIYOK
MOYKET NPUBECTHU K MOTEPE PABHOBECHS.

e Bcerna nuuyHo yOexnaiitTecb B JOCTYMHOCTH MECT, TJA€ 3alylaHUPOBAHBI
MEepOnpusATUs. 3apaHee IMOUHTEPECYHWTECh, KaKU€ MOTYT BO3HHMKHYTh MPOOJIEMBI WIH
Oapbephl U KaK UX MOXKHO YCTPAHHT.

e He Hamo xyonars 4enoBeKa, HAXOASIIErOCsS B MHBAJIUIHOW KOJISICKE, MO CIUHE WJIU
IO IIeYy.



e Ecnu BO3MOXKHO, pacrojoXUTECh TaK, YTOOBI Ballld JiMIa ObUTM HAa OJHOM YpPOBHE.
N3beraiite mosioxkeHUs, MPU KOTOPOM BalleMy COOECEIHHKY HY>XKHO 3aIllpOKUJIbIBATH
rOJIOBY.

e Ecnu cymecTByIOT apXUTEKTypHbIE Oaphephl, MPEIYNIPEAUTE O HUX, YTOOBI YEIOBEK
HMMeEJ BO3MOXXHOCTh MPUHUMATH PELICHUS 3apaHee.

e [lomHuTe, 4TO, KaK MPABUIIO, Yy JIIOJEH, UMEIOMUX TPYAHOCTH MPHU NEPEABUKEHUH,
HET Mpo0OJIeM CO 3pEHUEM, CITYXOM U TOHUMAHHUEM.

e He nymaiiTe, 4T0 HEOOXOAMMOCTH MOJIL30BATHCS WHBAIMIHON KOJSICKOM — 3TO
Tpareausi. ITo cocod cBOOOJHOIO (€CiM HET ApXUTEKTYPHBIX OapbepoB) MEpPEeABUKECHUS.
EcTpb mronu, monp3yromuecs: HHBAMIHON KOJISICKOM, KOTOPBhIE HE YTPATUIU CIIOCOOHOCTH
XOJIUTh U MOTYT TEPEIBUTaThCS C TMOMOIIBI KOCTBhUICH, TpocTH W T.I. Kossicku oHm
UCIIONIB3YIOT JIJISL TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTPEE TIEPEABUTATHCS.

Ilpasuna 3muxema npu o0uieHUU C UHEATUOAMU, UMEIOWUMU HAPYUIEHUE 3PDEHUE
WU He3PAYUMU:

e (Oxa3biBasi CBOIO MOMOIb HE3PSIYEMY UEJIOBEKY, HAMPABIISMTE €ro, HE CTUCKUBAsl €ro
PYKY, HAUTE TaK, KaKk Bbl 0OBIYHO X0auTe. He HyKHO XBaTaTh CJIEMOTO YEIOBEKA U TAIIUTh
€ro 3a coOOoM.

e OnuiuTe KpaTko, TA€ Bbl HaX0auTeCh. [Ipenynpexnaite o NpenaTCTBUIX: CTYNEHIX,
TyKax, sMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e lcmonp3yiiTe, €ciM 95TO YMECTHO, 3HAaKOMBbIe (Qpa3bl, XapaKTEPHU3YIOIIHUE IIBET,
paccTosiHUE, OKPYXKAIOUIYyI0 00CTaHOBKY. JlenMTeCh 3MOIMOHAIBHBIM BO3JACHCTBHEM OT
YBUJICHHOTO.

e OOpamaiitecb ¢ cO0aKaMH-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAlTHUMU
’KUBOTHBIMU. He KkomMaHy#iTe, HE TporaidTe U He UTrpaiTe ¢ COOaAKOM-TIOBOIBIPEM.

e Ecnu BBl cobupaerech 4yuTaTh HE3psiUEMY 4YENIOBEKY, CHaudaja MpeaynpeauTe ero od
sToM. ["'OBOpUTE OOBIYHBIM TOJIOCOM.

e Ecnu 31O Ba)kHOE MUCHMO WUJTU IOKYMEHT, HE HY>KHO JIJIsl YOeIUTETbHOCTH JJaBaTh €ro
notporaTh. [Ipu 3TOM HE 3aMEHsIITe YTeHHE MepecKa3oM, He MpommyckaiTe nH(OPMaIIHIO,
eciu Bac 00 3ToM He monpocsT. Korjga He3psumii 4enoBeK JOJKEH MOANUCATh TOKYMEHT,
NpOYUTATe €ero 00sA3aTeNIbHO MOJMHOCThIO. VMHBaMHAHOCTE HE OCBOOOXKIAET CIEIOTO
YeJIoBEeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON 3aKOHO1aTEILCTBOM.

e Bcerna oOpamaiiTech HEMOCPECTBEHHO K YEJIOBEKY, JAXKeE €CJIM OH Bac HE BUJIUT, a HE
K €70 3psiYEMY COITPOBOXKIAOIIEMY.

e Bcerna Ha3piBaiiTe cedst U MPEACTABISINTE APYTHX COOCCETHUKOB, a TAKKE OCTATIBHBIX
MPUCYTCTBYIOIIKX. ECIM BBl XOTUTE MOKATh PYKY, CKQXKHUTE 00 3TOM.

e Korzaa Bl npejuiaracte HE3psAUYEMY YEJIOBEKY CECTh, HE YCAXKMBAWTE €T0, & HAIPABHTE
€ro pyKy Ha CIMHKY CTyJa WIH IOJJIOKOTHUK. He BoguTe mo MOBEPXHOCTH €ro PYKy, a
JaiTe eMy BO3MOXHOCTh CBOOOJHO MOTpOraTh mpeameT. Ecinu Bac mompocuian moModb
B35ITh KaKOW-TO MPEAMET, HE CIeAYyeT TAHYTh KHUCTh CIIENOTO K MpeAMETy W OpaTh €ro
PYKOU 3TOT NpeaMET.

e Korma BBl oOmaerech C TpyNmod HE3pSUYUX JIOJCH, He 3a0bIBaiiTe KaKIbIi pas
Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

e He 3acraBmsiite Bamero cobOecemHWka oOpamarbcsi B MYCTOTY: €CIH  BBI
[IEpEMEIIAETECH, IPEAYIIPEAUTE €Er0 00 ITOM.

e Brosne nomnycTuMo ynoTpeOJiiTh CIIOBO «CMOTPEThbY». [ He3psiuero 4enoBeKka 3TO
O3HAYAET «BUIETh PyKaMMU», OCSI3aTh.



e l30eraiite pacruibIBYaTBIX ONPEAEACHUH W HMHCTPYKIUH, KOTOpblE OOBIYHO
COMPOBOXKJIAIOTCS KECTaMH, BbIpakeHUU Bpoje «(CTakaH HaxXOOUTCSA TAE-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAN.

e Ecnu BBl 3aMEeTHIIM, YTO HE3PSUMI YETOBEK COMJICA ¢ MapuUIpyTa, HE YIPABISIITE €ro
JIBUKEHUEM Ha PACCTOSHUU, OJONUIUTE U IIOMOTUTE BHIOPATHCS HA HYKHBIH MY Th.

e Oka3biBas IOMOILb HE3PSAYEMY, ABUTANTECH HE TOPOISCh, U MIPU CIIYCKE WK MOIbEME
M0 CTYNEHbKaM BEJAMTE HE3pSUero nepneHAnKyIsspHo K HUM. He nenaiite ppIBKOB, pe3KHX
JNBW)KCHUH, PEAYNPEKIAANTE O IIPEIATCTBUAX.

Ilpasuna smukema npu oduieHuUU ¢ UHBATUOAMU, UMEIOUWIUMU HAPYUIEHUE CIYXA:

ePa3roBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOM CilyX, CMOTpHUTE MpsiMO Ha Hero. He
3aTeMHSIITe CBOE JIMLIO M HE 3aropa)KuBaiiTe e€ro pykaMu, BOJOCAMHM WU KaKUMH-TO
npenMeramu. Bamn coGeceHUK JOJIKEH MMETh BO3MOXKHOCTBH CJEAMTH 32 BBIPAXKEHHEM
BalIEro JHIIA.

¢ CyIIeCTBYET HECKOJIBKO THUIIOB U cTeneHed TiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIoco00B OOIIEHUsl C JIIOJIbMU, KOTOphI€ IIoX0 cibimaT. Eciau Bel He 3HaeTe,
KaKoW MpeAnoYeCcTh, CIPOCUTE Y HUX.

eHekoTopsle JIOJM MOTYT CHBIIATH, HO BOCIHPUHUMAIOT OTJEJbHBIE 3BYKHU
HenpaBWwIbHO. B 3TOM ciyyae roBopute 60jee TPOMKO U YETKO, MOAO0Mpast MOIXO0ASIIUNA
ypoBeHb. B 1pyrom ciydae nmoHagoOUTCs UMb CHU3UTH BBICOTY T'OJI0CA, TaK KaK YEeJIOBEK
yTpaTuj CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

eUT00BI NpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHu. Eciii oTBeTa HET, MOXHO CJIerKa TPOHYTh YeJIOBEKa MITH K€ MOMaxaTh PYKOM.

e[ 'oBopuTE sICHO M poBHO. He HYXHO H3NUIIHE MNOJYEPKUBATh 4TO-TO. Kpuyars,
0COOEHHO B YXO, TOKE HE HAJIO.

eEcnu Bac mpocsaT MOBTOPUTH YTO-TO, TMOMpoOOyiTe mepedpazupoBaTh CBOE
npenioxenue. Vicnonb3yiTe KecThl.

e Y0enuTech, 4ToO Bac MOHsUIM. He cTecHsANTeCh CIIPOCUTD, TOHSLT JIU BaC COOECETHHUK.

eEcnu BHI coobiaere nHpopMaImio, KOTOpasi BKIIOYAET B ce0s HOMEP, TEXHUUYCCKHIMA
WIM JpYrod CIOXKHBIA TEpPMHH, aJpec, HANUIIUTEe €€, coolmuTe 1Mo Qakcy uiIu
AJICKTPOHHOM IMOYTE WJIM JIIOOBIM JPYTHMM CIOCOOOM, HO TakK, 4TOObI OHa OBlIa TOYHO
TIOHSTA.

eEcnu CymiecTBYIOT TPYJAHOCTH MPU YCTHOM OOIIEHUHU, CIPOCUTE, HE OYAET JIU MPOIIe
NEPETHCHIBATHCS.

eHe 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyXaeT. B OOnbIIMX WM MHOTOJIOAHBIX
MOMEIIEHUSX TPYAHO OOLIaThCs C JIIOABMHU, KOTOPBIE ITUIOXO CIbIIAT. SIpKOe COJHIEe WU
TEHb TOXE MOTYT OBbITh Oapbepami.

eOuyeHb YacTO TIyXHe JIIOJU HCIOJB3YIOT f3bIK jKecToB. Eciau Bbl obmiaerech uepes
NepeBOAUrKa, He 3a0y1bTe, YTO 00paIaThCsi HaJ0 HEMMOCPEACTBEHHO K COOECETHUKY, a He
K IIEPEBOAYHKY.

eHe Bce n10au, KOTOpBIE IIJIOXO CIIBIIIAT, MOTYT YMTaTh Mo rydam. Bam myumie Bcero
CIPOCUTH 00 3TOM IpH NepBoi BcTpede. Ecnu Bam codeceqHUK 00IaaaeT 3TUM HaBBIKOM,
HY>KHO COOJIFO/IaTh HECKOJIbKO BaKHbIX MpaBwi. [IoMHHTE, YTO TOJIBKO TpU W3 AECATH
CJIOB XOpOILIO IPOYUTHIBAKOTCS.

eHy»XHO cMOTpeTh B JIMIIO COOECEHUKY U FOBOPUTH SICHO M MEIJIEHHO, UCIOJIb30BaTh
npocTbie Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.



eHyXHO uCIONB30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJIOABHKECHHMS, €CIH XOTHUTE
MMOAYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu 00wieHUU C UHEANUOAMU, UMEIOUWUMU  3A0EPICKY 6

pazeumuu u npoodemvl 00uieHuA, YMCHEEHHbIE HADYUEHUA:

elicrionb3yiTe JOCTYIIHBIN SA3bIK, BEIPAXKAUTECh TOYHO U 110 CYTH JI€a.

el130eraiite CIOBECHBIX IUTAMIIOB U OOpa3HBIX BBIPAXKEHUI, €CIM TOJIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

eHe rosopure cBricoka. He qymarite, 4to Bac HE ITOMMYT.

el lupopmupys o0 yciyrax, KOTOpble MOKET MOJYYUTh KIIMEHT, pacCKa3bIBalTE BCE «IIO
maram». Jlaiite Bamemy coOeceAHHKY BO3MOXKHOCTb OCMBICIUTH Ka)KIbIM IIar mocie
TOT'0, KaK Bbl MH()OPMHUPOBAIIU €TO.

ellcxonqure M3 TOro, YTO B3POCIBIA YEIOBEK C 3aJEPKKOM B Pa3BUTUU HMEET
onpeeNEHHbIN OMbIT, KaK U JII000# Ipyroi B3pOCIiblii YeTOBEK.

eEcnu HeoOxoauMo, MCHOIB3YyHTE WLIOCTpanuu win (ortorpaduu. byabre roToBbl
NOBTOPHUTH HECKOJBKO pa3. He caaBaiitech, €CM Bac ¢ MEPBOTro pas3a HE NOHSIIH.

eOO0pamiaiiTecb C 4eJlOBEKOM C MpoOJieMaMU pa3BUTHS TOYHO TaK K€, KaK BbI OBl
oOpaianuck ¢ J1roosIM IpyruM. B Oecenie oOCcykaanTe T€ K€ TeMbl, KaKHe BBl 00CYyKIaeTe
C Apyrumu JroabMu. Hanmpumep, miaHbl Ha BBIXOJHBIE, OTIIYCK, IOTOJY, IOCJIEIHHUE
COOBITHS.

e O0pamniaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

e[loMHHUTE, YTO JIOAM C 3aE€PKKON B pPa3BUTHUU J1€€CIIOCOOHBI U MOTYT MOJIHUCHIBATH
JNOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COrJacue Ha MEAULMHCKYIO TOMOIIb U T.J.

Ilpasuna >muxema npu o00weHUU C UHBATUOAMU, UMEIOWUMU HNCUXUYECKUE
Hapywenua:

[lcuxudeckue HapylieHHss — HE TO K€ CaMoe, YTO MpOoOJeMbl C 3aJepKKOH B
pazBuTuH. JOIU C TMCUXWYECKUMH MPOOJIEeMaMH MOTYT HCHBITHIBATH SMOIMOHAJIbHbBIC
pPaccTpONCTBA WM 3aMENIATEeNIbCTBO, OCJIOXKHSIONME UX KW3Hb. Y HHUX CBOM OCOOBINA U
VU3MEHUYMBBIN B3IJISJ HA MUD.

eHe Hazmo gymarthb, 4TO JIIOJIU C MICUXWYECKUMH HAPYIICHUSIMU 00513aT€IbHO HY>KIAIOTCS
B JIOTIOJTHUTENbHON TTOMOIIY U CHEI[UATbHOM OOpaIleHUH.

eO0pamaiiTech ¢ JIOJbMU C TCUXUYECKUMH HAPYIICHUSIMH KakK C JUYHOCTAIMU. He
HY>KHO JIeJaTh MPEXICBPEMEHHBIX BHIBOJOB Ha OCHOBAHHMH ONBITA OOIICHUS C APYTUMHU
JIIOJIBMH C TaKoH ke (HOpMOi HHBATUTHOCTH.

eHe crnenyer nymarb, 4TO JIOJU C TCHUXWYECKUMH HapyIICHUSIMU Oojiee APYTrUx
CKJIOHHBI K Hacwinioo. J1o Mu¢. Eciau Bbl apyxentoOHbI, OHM OyayT 4yBCTBOBaTh ceOs
CIIOKOMHO.

eHeBepHO, YTO JIFOIM C ICUXUYECKUMU HAPYIIEHUSIMH UMEIOT NMPOOJIEMbI B IOHUMAaHNUN
WIN HUKE 110 YPOBHIO MHTEJUIEKTa, YeM OOJIBIITMHCTBO JIIOJIEH.

eEciM 4YeNmOBEK, MMEKOIIMM IICUXWYECKHE HAPYLICHUS, PacCTPOEH, CIPOCUTE €ro
CHIOKOMHO, YTO BbI MOXKETE CAENAaTh, YTOOBI IOMOYB EMY.

eHe roBopute pe3Ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKUE HAPYIICHUS, AAXE €CIIH Y
BAC €CTh I 3TOI0 OCHOBAHMS.

Ilpasuna ymukema npu ooueHUU ¢ UHBATUOOM, UCHBIMBIEAIOULUM 3AMPYOHEHUA
6 peuu:

eHe urHopupyiite nronei, KOTOPbIM TPYAHO TOBOPHUTH, ITIOTOMY YTO MHOHSTh UX — B
BaIlINX MHTEpECAX.



eHe nmepebuBaiiTe W HE MONPABIANTE YETOBEKA, KOTOPHIA HCIBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe rOBOPUTH TOJIBKO TOT/1A, KOIla YOEIUTECh, YTO OH YK€ 3aKOHYMUJ CBOIO
MBICJIb.

eHe mnbITanTech YCKOpPUTH pasroBop. byapTe roToBBl K TOMY, YTO pasroBOp C
YeJIOBEKOM C 3aTPyIHEHHOW peublo 3aiiMeT y Bac Oosiblie BpeMeHH. Eciu Bbl cremure,
Jy4lie, U3BUHUBILHCH, JOTOBOPUTHCS 00 OOLIEHUU B APYTro€ BpeMs.

e CMOTpUTE B U0 COOECEAHUKY, MOAEPKUBATE BU3yaJIbHbIN KOHTAKT. OTaaiTe 3TON
Oecefie Bce Ballle BHUMAHHUE.

eHe nymaiite, 4yTO 3aTpyJHEHHS B pPEUYM — IOKA3aTEIb HU3KOTO YPOBHS MHTEILIEKTA
YEJI0BEKA.

e Crapaiitech 3a/1aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mnputBOpsiiTech, €cau Bbl HE NOHANAM, YTO BaM ckasanu. He crecHsiitech
nepecnpocuTs. Eciu BaM CHOBa HE yAajoCh MOHATH, IOINPOCUTE IMPOU3HECTU CIIOBO B
0oJee MEJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

eHe 3a0bIBaiiTe, 4TO YENOBEKY C HAapYLUIEHHOH peubl0 TOKE HYKHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nojaanisiTe. He Toponute roBopsiiero.

eEcnu y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHUH, CIPOCHTE, HE XOuYeT JIM Balll
co0eceTHUK UCTI0NBh30BaTh APYroi Croco0 — HAMMCATh, HAaNlEYaTaTh.

B HaCTOHIHGﬁ HHCTPYKIUHU TIPUBCACHDBI HauoOoJjiee O6IIII/I€ IMOJIOKCHUA JOTHUKCTA IIPpU
O6IIICHI/II/I C HHBaJIWAaAMH, HWMCIOIIUMH PA3JINYHBIC COIHUAJIBHBIC OT'PAHUYCHUA. Ha
OCHOBAaHHUH OIIbITa H CHCIII/I(l)I/IKI/I pa6OTBI y‘Ipe)K}IGHI/Iﬁ HacCToAlaA MHCTPYKIHUA MOKCT
OBITH JOIIOJIHCHA.



