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1. OGHIUE MMOJIOXKEHUS

1.1. Hacrosiinast MHCTPYKIHS ONpe/IeNseT MPaBuila MOBEACHHs COTPYAHUKOB
MBJIOY nerckoro cama Ne 4 r. Basemsi Cmomenckoit obnactu (nanee- J10Y)
npY NPEJOCTABIEHHM YCIYr MHBAIMAAM (MHBIM KaTeropvsiM MajloOMOOMIbHBIX
rpaxiaH). s

1.2. WHBanuag — IMLO, KOTOPOE HMEET HAPYIIEHHE 370POBbA CO CTOHKHUM
paccrpoiictBoM  (yHKuMi  opranu3ma, OOYCNOBIEHHOE  3a00JICBAHMAMM,
NOCNEACTBUAMHM TpPaBM WM AedeKTaMM, TMPHBOAAIIEC K OrpPaHUYCHHIO
)KU3HEEATENbHOCTH M BbI3bIBAIOIIEE HEOOXOAUMOCTD €r0 COIHAJIbHOH 3aLMTHI.
Manomo6bunpHbpie rpaxaane (MI) — 3TO MOAW MCHBITHIBAIOLIHE 3aTPYAHEHHUS
NPH  CAMOCTOATEJBHOM MNEPEABHIKEHHH, TOIYYEHHH YCIyrd, HEOOXOAMMOi
vHGOPMALMK WM NPH OPMEHTHPOBAHHH B TPOCTPAHCTBE (JIIOJM ¢ BPEMEHHBIM
HApYLICHWEM 3J0POBBS, OEPEMEHHBbIC JKCHILMHBI, JIOAM CTapUIMX BO3pPacToB,
JIOU € JETCKUMH KOJISACKAMHM M T.IL.).

1.3. Mucrpykuus paspaboraHa B COOTBETCTBHM ¢ (DenepanbHBIM 3aKOHOM
or | nexabps 2014 roma Ne 419-03 «O BHeceHMH HM3MCHCHHH B OTIC/IBbHBIC
3aKOHOAATeNIbHbIE aKThl Poccuiickoii (Deaepami MO BOMPOCAM  COLMATbHOM
3alUThl MHBAJIMIOB B CBA3u ¢ parudukanueii KoHBeHUUH O IIpaBaX HHBAIUAOBY.
1.4. Uncrpykuus paspaboTaHa B uHelixX O0eCIEUYeHMs [OCTyIla HHBATHAOB K
yciyraMm ¥ 00OBbEeKTaM, Ha KOTOPbIX OHHM TNPENOCTABIIAIOTCSA, OKA3aHUA MPH 3TOM
HE0OXOIUMON NOMOLIH.

1.5. TpeboBaHusA K yPOBHIO OArOTOBKH IIEPCOHANA:

a) 3HAHWE TMOHATHS «IOCTYIHAsA Cpela /i MHBAJIMIOBY» H OCHOBHBIX TPEOOBAHMH
JIOCTYMHOCTH OOBEKTOB M YCIIYT Ui MalTOMOOMIIbHBIX IPaXKaH, OCHOBHBIX BHJ0B
ApPXUTEKTYPHBIX, UH(OPMALIMOHHBIX U CHUTYaLIMOHHBIX OapbepoB,
NPENATCTBYIOMMX MONyYeHHut0 ycinyr uHBamuaamu (MI') HapaBHe ¢ Apyrumu
JMLAMM, a TaKXKe BO3MOMKHBIX CMOCOOOB MX YCTpPaHEHHS B 3aBMCHMMOCTH OT
KaTeropuy MHBAJIMIHOCTH,

6) OCBEIOMJIEHHOCTh O TepeuHe mnpepocrapimsieMbix yenyr B JIOV; dopmax u
MOpsiAKe TNPeAoCTaBleHUs YCIyr (B JIOY, nHa 1omy, DSIEKTPOHHO H
JIACTAHIIMOHHO),

B) MHPOPMHPOBAHHOCTD O CHEMAILHOM (BCIIOMOraTebHOM) 000pYy10BAHUH 1
npUcnocobIeHusaX Ui HHBATHIOB, UMEIOIXcs B pacniopsukenun JIOY, nannunu
JI0CTYTA K HUM, NOPAJIKE HX SKCIUTyaTalun (BKIo4as TpeboBaHus 06€30MacHOCTH),
r) O3HAaKOMJIEHME ¢ mOpsaAkoM 9Bakyauun rpaxkaaH B JIOY, B Tom umcie
MaJIOMOOMITBHBIX, B 3KCTPEHHBIX CITy4asiX U YPE3BblYaHHBIX CUTYALUAX,
n) Hauuue pa3paboTaHHBIX MPABWIT B3aUMOAEHCTBHA cOTpyaHukos J1OY

[PY NPEIOCTABICHUH YCIYT WHBAITULIY.

1.6. B opranuM3anmud COIHAIBHOTO OOCTY)KMBaHHMS MOIYT IPOBOAMTHCA

Clie/lytOIMe BUABI HHCTPYKTaXka M0 BOIPOCAM JOCTYIHOCTH.

1.6.1.IlepBuuHBIi HHCTPYKTAXK, KOTOPBIH MOKET IIPOBOIHTHCA!

- MHMBUAYAJIbHO - KaK BBOIHBIM WHCTPYKTaX MPH IHpUHEME HA padOTy HOBOro
COTPY/IHHKA (TCOPETHYECKH ¥ MPAKTHYCCKH - B BHJIE TPEHHHra Ha paboueM MecTe),




TAK M TPH BBEACHMHM HOBBIX OO0A3aHHOCTEH B [IODKHOCTHYIO HHCTPYKLHIO
COTPY/IHHKA,

- KOJUIEKTMBHO (B MaNblX IpyNnax HIH Ul BCETO KOJUIEKTHBA) - C
uenpio  o0mero MHGOPMUpOBaHHA O mNOpsAKe PpaboThl 1O OOECTIEUEHHIO
JIOCTYITHOCTH OOBEKTa M MPEJOCTABIAEMBIX YCIyr; 00 OTBETCTBEHHBIX JIMLAX, O
3a4a4ax 10 OKA3aHHIO TMOMOINM H O B3aUMOAEHCTBHH € MaTOMOOHJIbHBIMH

rpaskaaHaMHU.
1.6.2 TIOBTOpHBIH HHCTPYKTAX (B TOM YHCIIE TIEPHOAUYECKHIA):

- MHAMBHAYAIBHO (B Clyuae BbISBIEHHS HapymleHHs TpeOOBaHWi U
00653aHHOCTE KEM-TO W3 COTPY/AHHKOB), IUIsl Pa3BHTHs HAaBBIKOB PabOThI, a TAKkKe
B cliydae TMpHOOpEeTeHHs HOBOrO TEXHHYECKOro (BCIIOMOTATebHOTO) CPE/CTBa,
HCTIOJIL3YEMOrO JUTS OKA3aHHS MOMOILH ManoMOOHILHOMY TPXKIAHUHY

- KOJUIEKTMBHO (B MaJbIX IpyNnax u [jis BCEro KOJUICKTHMBA) - B LEIX
Pa3BUTHS M COBEPILIEHCTBOBAHHUS 3HAHMH MO BONPOCaM AOCTYMHOCTH, aHAIM3a H
o0Cy:KIeHHsT HapylleHWdH TpeOOBaHMM JIOCTYIHOCTH, BBIABIEHHbIX B XOJAC
KOHTPOJIBHBIX MEPONPUATHH (11 MX YCTPAHCHHA H HeJONYIIEHWs BNpelb), a
TAKOKe MPH BCTYMJIEHMH B CHIIYy HOBBIX JIOKYMEHTOB, HHCTPYKIHH, NPABHI, NPH
BBEJICHMM HOBBIX YCIIYT, OCYILECTBJICHMH OOCITYXKHBAHMA B HOBBIX (hopmax, Ha
HOBBIX 00BEKTAX.

[ToBTOpPHBIH NEPHOANYECKHN MHCTPYKTaX MPOBOAMTCH HE pexe | pasa B

nonyrogue. MoxkeT ObITh NMPHHATO PEIICHHE W O BHEIUIAHOBOM NPOBEACHHH
MHCTPYKTaa (JUlA W3YYEHHS HOBBIX AOKYMEHTOB, MHCTPYKLHMH, TIPABMJI, TOPA/IKA
MPEe0CTABICHUS HOBBIX YCIYT, HOBBIX OPM OOCITyKMBAHUSA, HOBBIX NOMEILICHHIA ).

WHauBUAyanbHbIi MHCTPYKT2X MNPOBOAMTCA B (opme cobecenoBaHus,
pa3bACHEHUS, TPEHUHIA, KOJUICKTHBHBIH - B (DOPME JICKIMH, CEMHHAPA, JeJI0BOH
HTPHI.

2. OBIIVE IMPABWJIA OTUKETA

2.1. OGpaiuenue K 4e0BEeKy. NPH BCTpede OOpalladTech ¢ MHBAIHIOM BEXKIMBO
M YBAOXHTEIBHO, BIIOJHE €CTECTBEHHO MOXAaThb HMHBanUAy pyKy. Koraa Bbl
pasroBapuBaeTe ¢ MHBAIMAOM 000 KaTeropuu, oOpamaiTech HENMOCPEACTBEHHO
K HEMy, a He K CONpPOBMKAAIOLIEMY WIH CypPAONEPEBOAUMKY, KOTODBIC
MPHCYTCTBYIOT MPH Pa3roBope.

2.2. AIEKBaTHOCTb U BEXKIMBOCTL. OTHOCHTECH K IPYTOMY YeJIOBEKY, KaK K cede
CaMOMy, TOYHO TaK K€ €ro yBaxaite -— W Toraa okasanue yciayru B JIOY u
obmenue O0ynyT 3pdexTHBHBIMY.

2.3. HaswiBaiiTe cebst M APYruX: KOrjaa Bbl BCTPEYAECTECh C YETOBEKOM, KOTOPBIM
IJIOXO BHAMT WM COBCEM HE BHIAMT, 00A3aTENbHO Ha3biBalTE ce0sA M TEX JIIOACH,
KOTOpbI€ NPHILLIM ¢ BaMHu. Ecim y Bac oOmas Oecena B rpymme, He 3a0biBaiite
MOSACHUTD, K KOMY B JIaHHBEI MOMEHT Bbl 0OpaiaeTech, M Ha3Barh ceds.

2.4. llpennoxxkeHHe MOMOLIM: €CITM BBl NPEITAracTe MoOMOUIb, KIAWTE, MOKa €¢
NPHMYT, a 3aT€M CnpalIuBaiTe, YTO U KaK AejiaTh, BCEraa NpEIaranTe noMoIlb,
€CJIH HY)KHO OTKPBITh TSDKETYIO IBEPh WJIM 000HTH NPENATCTBHUE.



24. ObecnieueHre NOCTYMHOCTH YCIyr: BCerja JIM4HO YOexnaWrecr B
JOCTY[IHOCTH MECT, T[€ MNPEIyCMOTPEHO OKa3aHWe YCIYr W TPHEM Tpax/aH.
3apaHee MOMHTEPECYHTECHh, KAKME MOTYT BO3HHKHYTh NMpoOsieMbl WM Oapsepsl
KaK UX MOXXHO YCTPaHHTb.

2.5. OOpauwieHne ¢ Kpecao-KONACKOW: HHBaJIMAHAA KOJIACKA — 9TO 4YacCTh
HEMPHKACaeMoro TMPOCTPAaHCTBA dYeNOBeKa, KOTOpblii ee wucnonb3yer. He
0010KaYMBaHTECh HA HEE M HE TOJIKANTE.

Hauath KaTuTh KOJACKY 6€3 COrjlacHsa MHBAJTUAA — TO K€ €CAMOE€, YTO CXBATHTh H
MOHECTH yenoBeka 0e3 ero pasperieHus. Eciy Bac monpocuiv nomMo4b WHBAIMAY,
MEepeBUTAIOIIEMYCS HA KOJIACKe, CHavana karure ee MemieHHo. Komsacka ObicTpo
HAOHWpaeT CKOPOCTh, W HEONKHJAHHBIM TONMYOK MOXKET IPHBECTH K MOTEpPE
PaBHOBECHS.

2.6. BHUMATENBHOCTh M TEPNETUBOCTD. KOI'Z]a Bbl PA3rOBAPUBAETE C YETOBEKOM,
MCITBITHIBAIOIMM TPYJHOCTH B OOINEHWH, ClyllaiiTe ero BHUMAaTENbHO. byabTe
TEPIEJIMBbI, JKIAUTE, KOT/Ia YEJIOBEK caM 3akoHuYMT ¢pasy. He monpasnsiite ero u
HE JIOTOBAPUBAKNTE 3a HETO.

[loBTOpUTE, UTO BBl MOHSIH, 3TO MOMOXET YEJIOBEKY OTBETUTH BaM, 4 BaM —
MOHATH €ro.

2.7. Pacnonoxxenue mia Oecempl: KOrja Bbl TOBOPHTE C  4YEJIOBEKOM,
MOJIb3YIOIUMMCS MHBAJIUIHOW KOJISICKOM WJIM KOCTBUIAMH, PAaCNOJIOKHTECh Tak,
uyroObl Ballli ¥ €ro rja3a ObUIM HA OJHOM YPOBHE, TOraa Bam Oyner jierude
pasroBapuBath. PasroBapuBas C TeMH, KTO MOXET, YHTaTh N0 rydam,
pacnojIOXKMTECh TakK, 4yToObl HAa Bac maman ceer, u Bac ObL10 XOPOLIO BH/IHO.

2.8. IlpuBneyeHre BHUMAHHS 4YeJIOBEKa: yTOOBI TPHUBJIEYh BHMMAHHE YEJIOBEKA,
KOTOPBIH MJIOXO CJBIIIKT, MOMAIIATE €My PYKOM WM NOXJIONAWTE IO Tjevy.
CMOTpHTE €My MpSMO B IJ1a3a ¥ TOBOPHUTE YETKO, HO UMEHTE B BUAY, YTO HE BCE
JIFOIH, KOTOPBIE TUI0XO CJIBIIIAT, MOTYT YHTATH 1O TyOam.

3. COINPOBOXK/JIEHUE UHBAJIUJIOB HA IIPUEME B JI0Y U IIPU
OKA3AHUU UM YCIIYT

3.1. MuBanuaam oka3biBaercs HeoOxoaumas NOMOLIb MPU BXOAE B 3JaHHUE
(BBIXOJAE W3 3/aHUA), TPH HEOOXOAMMOCTH - CHATMM M OACBAHWH BEPXHEW
OJCHKbI.
3.2. B nepBoOuYepeAHOM MOPSAJIKE YTOYHAETCA, B KAKOW MOMOIIM HYXKAAeTcs
uHBaimA, uess nocewenus JJOVY, HeoOXoaAuMOCTh CONPOBOKAEHHA.
3.3. Jlns obecneuenus noctyna uuBanuaos B JIOY HeoOxoaumo:
a) pacckaszath UHBanUAY 00 ocobenHocTax 3manua J1OVY:
-KOJIMYECTBE ITAXKEH; HATUYUHK JTH(TOB, MOPYUHEH, APYTrHX MPHCTIOCOONEHHH 1
yCTPOWCTB JUIS MHBAJIMIOB [PUMEHUTEIBHO K €ro (PyHKUHOHAIBHBIM
OrpaHHYCHHAM,
PacnooXKEHNH CAHUTAPHBIX KOMHAT, BOSMOJMKHBIX TIPEMATCTBHUAX HA IMMTYTH U T. /1.,
0) MO3HAKOMHMTHP WHBAJIWAA CO BCEMH CHEUHAIUCTAMH, 33ACHCTBOBAHHBIMH B
paboTe ¢ HUM, JIMYHO, NPEJCTABUB MO (paMUITMKH, HMEHH H OTYECTBY CHICIHATHCTA
¥ MHBanua apyr apyry. Madopmuposars, k KoMy OH J10/keH 00paTHTHCS BO BCEX
CITy4asx BO3HUKAIOUINX 3aTPYAHEHHH.



B) npu okazanuu ycnyrd B JIOY 4ETKO pasbACHUTH Tpauk OKazaHWs yCIyry
(3anMcaTh HA JMCT BPEMS M MECTO OKA3aHMs YCIyrd M T.1.); YKasarb MECTO €€
nposeeHus (MOKa3aTh HYXHbIM kaOMHET), aKIEHTHPOBAB BHUMAHUE HA NYTh 10
JIOY ot Bxoga a0 kabwHETa, MpH HEOOXOAHUMOCTH COMPOBOAMTE 10 MECTa
OKa3aHUs YCIYTH. _

r) obecrneunTs JAOMYCK B 3aHHE CODAKHU-TIOBOABIPA, CONPOBOX/IAIOICH MHBAIMAA

N0 3PEHHIO.
3.4. OcobennocTy 0OIIEHHA ¢ HHBAIHAAMH, UMEIOIIMMHY HAPYIIICHHE 3PEHUA UITH
HE3PAYUMH:

» OkasbiBas CBOIO MOMOIIbL HE3PAYEMY UEIOBEKY, HamnpaBjsiTe €ro, He

v

CTHUCKHMBAsA €ro PyKy, HAMTE TaK, KaK Bbl 00BIYHO XoauTe. He HyKHO XBaTaTh
CJIETIOr0 4Y€JOBEKa W TalluTh ero 3a coboil. EciM BB 3aMeTHNIM, 4YTO
HE3PAYMi YenoBeK cOMICS ¢ MapIipyTa, HE YOPaBJIIUTE €ro ABMKEHHEM Ha
PacCTOSIHUM, IOJOHIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIU My Th.
OnuumuTe KpaTko, rae Bbl HaxomuTech. [IpeaynpeskaanTe 0 MpensiTCTBHAX:
CTYNEHAX, Jy)Kax, AMax, HU3KMX NPHTONOKAX, Tpybax M T.m. Mcnons3yiite
(hpaskl, XapaKTEPU3YIONIUE BET, PACCTOAHHE, OKPYKAKOILYIO OOCTaHOBKY.
He xomanayiite, He Tporaiite u He UrpaiTe ¢ cOOaKOM-MOBOIABIPEM.

Ecnu BBl cOOMpaeTech YHTATh HE3PAUEMY UEIIOBEKY, CHAYalla NMPeAynpenTe
ero 06 sroM. I'oBopure 00bIuHBIM rosiocoM. Korma Hespauui uesoBeK
AOKEH MOANMCATh JOKYMEHT, MPOYUTATE €ro 00A3aTeNIbHO MOJIHOCTHIO.
MuBanuaHOCTh HE OCBOOMIKIAET CJIENOT0 YeIOBEKA OT OTBETCTBECHHOCTH,
00yCJIOBJICHHOH 3aKOHOJATEIBCTBOM.

Korna Bel npemiaraere He3psdeMy YEJIOBEKY CECThb, HE YCaKMBAWTE €ro, a
HanpaBbTE€ €r0 PYKy Ha CIIMHKY CTyJla WM noanokoTHUK. He Boaute mo
MOBEPXHOCTH €ro pyKy, a jAaiite eMy BO3MOXHOCTb CBOOOIHO MOTPOraTh
NpeaMeET.

Korpa bl o6iiaeTech ¢ rpymnmnoi He3ps4ux JIojeH, He 3a0bIBaiiTe KakIbli
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 00pallaeTeCh.

He 3acraBngiiTe Bamero cobecemnuxka oOpamiaTbCsi B IYCTOTY. €CJIM Bb
NepeMELIAeTeCh, MPEaynpeauTe ero od 3Tom.

H36eraiite pacnibiBYaTeIX ONPEAEISHHN 1 HHCTPYKLUI, KOTOPBIE 00BIUHO
COTPOBOXKIAIOTCS )KECTAMHU, CTApalTECh OBITh TOUHBIMH B ONPEACICHHUAX.
Oxa3biBasi MOMOLIL HE3PAUEMY, JIBUraiTECh HE TOPOIIACH, U NPH CITYCKE HIIH
nojbeMe MO CTYNEHbKAM BEUTE HE3PAUYEro MepneHIuKyJApHO K HuMm. He
JieNaiTe PhIBKOB, PE3KHUX ABMKCHMI, MPEAYNPEKIAANTE O NPENATCTBHAX.

3.5. OcobenHocTsaMH 00INEHWS ¢ MHBAIAIAMH, UMEIOIIUMMH HapPVIIEHHUE CIVXA:

»~

PasrosapuBas ¢ 4eJIOBEKOM, Y KOTOPOIO IUIOXOH CIIYX, CMOTPHTE IPSIMO Ha
Hero. He 3aremusiite cBOe JIMLO W HE 3aropakMBaWTe €ro pYKaMH,
BOJIOCAMHM WJIH KaKMMH-TO TipeaMetamu. Bam cobeceHHK MOJDKEH HMETh
BO3MOXKHOCTh CJIEUTH 332 BEIPAKCHUEM BAIIEro JIULA.

CylliecTBYeT HECKOJIBKO THMOB M cTeneHed riyxorhl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO COCOOOB OOLIEHHS C JIIOJIbBMH, KOTOPBIE MJIOXO CIIBILIAT.
Ecu BBl HE 3HaeTe, KaKo# MpeAnovecTb, crpocute y Hux. Hekoropseie moau
MOTYT CJIBIIIATh, HO BOCIPHHHMAKOT OT/EJIbHBIE 3BYKM HENpaBuibHO. B
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5TOM CJlyyae TOBOPUTE Oojiee TPOMKO W YETKO, NOAOMpas MOAXOAALIMH
ypoBeHb. B apyrom ciydae moHagoOWTCA JIMIIL CHH3HTb BBICOTY ToOJIOCa,
TaK KaK 4YeJIOBEK YTPaTHJ CIIOCOOHOCTh BOCIIPHHUMATD BbICOKHE YaCTOTHI.
Yr1oObl MMPUBJIEYbL BHUMAHWE UYEJIOBEKA, KOTOPBI IUIOXO CIIBIIIHAT, HA30BUTE
ero no uMeHM. Eciii 0TBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIH e
noMaxaTb PYKOH. '
['oBopuTe SICHO M POBHO. He HYXHO H3NMIIHE MOMYEPKHBATBH UTO-TO.
Kpuuarb, 0co0eHHO B YXO0, HE HAJ0.
Ecam Bac mpocsaT MOBTOPHTH YTO-TO, TOMpoOyiTe mepedpasuposaTh cBoe
NpeUI0KEHHUE.
Ucnone3yiite sxecthl. YOemaurtech, 4to Bac mnoHsnu. He crecnanTech
CIIPOCHTB, TIOHSLI JIM Bac cOOECeTHUK.
Ecau BBl coobmaere uH(OpMALUIO, KOTOpas BKIIOYAaeT B cebs HOMep,
TeXHUYECKHI WM Jpyroil CJIOXKHBIA TEPMHH, aJpec, HanuIIHuTe ¢€¢,
coobmmure 1o (akcy MAM 3JEKTPOHHON I0YTe WIH JTIOOBIM JPyrum
crnocoOoM, HO TakK, 4YToObI OHA OBLJIa TOYHO MOHATA.
Ec/M CYIIECTBYIOT TPYAHOCTH NPH YCTHOM OOIIEHHH, COPOCHTE, HE OyIeT
JIW TIPOLLE MEPEMUCHIBATHCA.
He 3a0piBaiiTe 0 cpejae, KoTopas Bac OKpyxkaeT. B Oonpluux Hiu
MHOT'OJIIO/IHBIX TTOMEIIEHUAX TPYAHO 00mATLCA € JIOABMH, KOTOPBIE IJ10X0
cablmart. SIpKoe CONHLE WK T€Hb TOXKE MOTYT ObITh Dapbepamu.
OueHpb YacTo IIIyXHE JIKIX HCHONB3YIOT I3bIK JKecToB. Eciu Bbl o0maerech
uepe3 nepeBoAuMKa, He 3a0yabTe, 4yTo 00pamarses Hal0 HEMOCPEACTBEHHO
K coDeceIHUKY, a HE K MePEBOAYHKY.
He Bce J110M, KOTOpBIE IUIOXO CJIBIIIAT, MOTYT 4HMTath no rybam. Bam
Jydiie BCEro crpocuTs 00 3ToM mpu mepBoi Becrpede. Ecnu  Baim
cobeceHUK 00JIaaeT 3TUM HABBIKOM, HY)XHO COOMIOJaTh HECKOIbKO
BOKHBIX MpaBwi. lloMHHMTE, YTO TOJIBKO TPH M3 JECATH CJIOB XOPOLIO
NPOYMTHIBAKOTCA.
HyxHo cMOTperh B JHMIO COOECEIHHKY W TOBOPHTb SICHO M MEIUIEHHO,
UCMOJIb30BaTh TMpocThie (pa3sl W M30eratb HECYLIECTBEHHBIX CJIOB,
MCMOJIb30BAaTh BBIPAKEHUE JIUIA, JKECTHl, TEJIOABHIKEHHS, €CIIH XOTHTE
NOJYEPKHYTb WIH MPOACHUTb CMBICJI CKa3aHHOTO.

3.6. Buabl 6apbepoB 1pu Oka3aHWK YCIYT WHBAJIW/IaM

OCHOBHbIE KATErOPHH 3HaunMbie Dapbepbl OKPYIKAKOIMEH cpe/ibl (118 yyera u
MAJIOMOOHJIBHBIX TPAKAAH | YCTPAHEHHUA Ha 00BEKTE)

Bricokue noporu, crynedd. OTcyTCTBHE MOPYYHEH,

HapylmleHHe HX BbICOTBL.  OTCyTCTBHE  MAHIYCOB
HNuBanuibl, Py Y YRR
OTCYTCTBHE CKaTOB.
nepeaBUrarLrecs
V3kue JIBEPHBIE NPOEMBbI H KOPHAOPBIL.

Ha Kpeca0-KoJasicKax

HeamanTupoBaHHbie caHHTapHble KOMHaThl. OTCyTCTBHE
MecTa JUIi Ppa3BopoTa B MOMEIIEHMAX. Boicokoe
pacmosokeHne HHGOpMALMH Ha CTOHKAX H CTEHJaX.

UuBaauapi ¢ MopasKeHHem Bricokue nopory, CTyrneHH. HﬁpOBHOﬁ H CKOJIB3KOE

HUKHHX KOHEYHOCTeH ITOKPBITHE. OTC}JTCTBHE MAaHAYCbl.




(uenonab3yroLue TPOCTH,
KOCTb1JIH, ONOPbI)

OtcyrcrBue nopyuneil. OTCYTCTBHE MECT OT/BIXA HA My TH
JIBHDKEHHS.

HuBanuabl ¢ nopaxeHuem
BEPXHHX KOHEYHOCTeH

Tpynnoctn B  orkpeiBanuu asepeit.  Tpyanoctn B
MONb30BAHMH  BBIKIIOYATENAMH, KpPaHaMH M JIp.
HeBO3MOXKHOCTB, CIIOKHOCTH B HANHCAHHH TEKCTOB.
Huble orpaHHyYeHHs JEHCTBUA PYKAMH.

Chenbie 1 ciaboBuasiiue

Ilperpaap! Ha MyTH OBMXKEHMA (KOJIOHHBL, TyMOBI, CTOMKH
u npouee). Ctynenu, ocoOeHHO pa3HOH reoMeTpHH, Oe3
LIBETOBOI'0, TAKTHIILHOIO 0003HayeHus. OTcyTcTBHE
KOHTPACTHOH M TAKTHIbHOH HH(pOpPMAIMK H YKa3aTeeH.
OTtcyrcTBre HH)OPMAIHOHHBIX TAOIHYEK, BHIMOTHEHHBIX

HHBAJIH/IbI wpudrom bpaiins. OrcyTcTBHE MOPYYHEH, HHBIX
Hanpasasomux. HeopramusosaHHocTs  gocTyma  Ha
00BEKT W MecTa OKHIAHWUA  COOAKM-IIPOBOJIHMKA.
OtcyTcTBHE AyOnHpYIOIeH 3BYKOBOH HH(OpMAaIHH TIpH
3KCTPEHHBIX CITyYasX.

OTtcyTcTBHE u HEJAOCTATOYHOCTH 3PHTENBLHOM
HH(pOpPMALHH.
OrcyrcTBue  cypao- ©  THdocypaonepesoga

Fayxse y yPA ¢rocypronepeson

caabocblmanme

MEePEBOIYHMKA.

OtcyTcTBHE ay THOKOHTYPA, HHAYKLHOHHBIX METEIb.
DnexTpoMarHuTHeie noMexu. MHbie HHPOPMALMOHHBIE
Oapeepbl ¥ OTCYTCTBHE AyONHMpYIOIIECH  CBETOBOM
HH(pOPMALIHK [PH YPE3BHIYAHHBIX CHTYALIHSX

WuBamabi ¢
0cODeHHOCTIMM
HHTE/JIEKTYAJIbHOI 0
Pa3BUTHHA

OTtcyTcTBHE (HEIOCTATOUHOCTH) MOHATHOM HHDOPMALIHH,
uHpopmanmu Ha  mpoctoM  sa3eike.  OTCyTCTBHE
OrpaKJIeHHH ONACHBIX MeCT. TPY/JHOCTH OPHEHTALIHH TIPH
HEO/IHO3HAYHOCTH MHpopmaruH. Heopranu3oBaHHOCTh
CONPOBOMKICHHUS HA OOBEKTE.




