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1. OBIIME IMOJIOKEHMU S

1.1. HacTosmast HHCTPYKITUS OTIpe/IEseT MpaBwiia MMOBEACHUS COTPYTHHKOB
MBJIOVY nerckoro caga Ne 4 r. BsaseMbl CmoneHckoi obmactu (mamee- JJOVY)
MPU TPEJOCTABIICHUH YCIYT WHBAIHIAM (MHBIM KaTETOPHUSM MalOMOOMIBHBIX

TpaKJiaH).
1.2. WuBanua — J5M10, KOTOpPOE HMEET HapylleHUWE 3J0pPOBbS CO CTOMKHUM

paccTpoiicTBOM  (GyHKIMH  OopraHu3Ma, OOYCJIOBJICHHOE  3a00JEBaHUSIMU,
MOCJHEACTBUAMM TpaBM Wi  Jedexramu, TPUBOAAIIECE K OrpaHUYCHUIO
KU3HEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €T0 COI[UATbHOM 3aIUTHI.
Manomob6mibabie rpaxaane (MI) — 3To 101U UCTBITHIBAIOIINE 3aTPYAHEHUS
IpU  CaMOCTOSITEILHOM TEPEBUKEHUHU, TOJYYEHUU YCIYTH, HEeO0O0XO0IuMOn
uHOpMalMK WU TMPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOJU C BPEMEHHBIM
HapyIIEHHEM 3JI0POBbs, OEpPEMEHHbIC >KCHIIUHBI, JIOJUA CTapIIMX BO3PAaCTOB,
JIOJIA C IETCKUMHU KOJIICKaMH U T.I1.).

1.3. Uuctpykuus pazpaborana B cooTBeTCTBUU ¢ DeniepaqbHBIM 3aKOHOM

or 1 nexadbps 2014 roma No 419-®3 «O BHeceHMM W3MEHEHHH B OTIICIbHbBIC
3aKOHOZaTeNbHbIe akThl Poccuiickon denepanuu 10 BONpOcaM COLMUAIbHOU
3alUTHl MHBAJIMJIOB B CBSA3U ¢ paTudukamnueit KoHBeHInM 0 mpaBax WHBAJIHUJIOBY.
1.4. UncTpykmus pa3paboTraHa B IedIX OOECleueHHs] JOCTyNa HWHBAJIUIOB K
yciiyraM B 0ObEeKTaM, Ha KOTOPBIX OHHM TPEJAOCTABISIIOTCS, OKa3aHUs IMPH ITOM
HEO0OXOIMMOM TTOMOIIH.

1.5. TpeGoBaHus K ypOBHIO OJATOTOBKHU NIEPCOHANA!

a) 3HaHWE TMOHATUA «IOCTYIHAs Cpena JJIsl MHBAIUIOB» U OCHOBHBIX TPeOOBaHMIA
JOCTYITHOCTH OOBEKTOB U YCIYT JJII MAJIOMOOUIIBHBIX TPaXKJaH; OCHOBHBIX BHJIOB
apXUTEKTYPHBIX, UH(OPMAITMOHHBIX u CUTYaIMOHHBIX O0apbepoB,
OPENSATCTBYIOIIUX TMOJYy4eHUI0 ycnyr uHBanugamu (MI') HapaBHe C Apyrumu
JUIIAMHU, a TakKe BO3MOXKHBIX CIOCOOOB WX YCTPAHEHHS B 3aBHUCHUMOCTHU OT
KaTeropuy MHBAJIUIHOCTH;

0) OCBeIOMIIEHHOCTh O MepedHe mpeaoctapisieMbix yciayr B JIOVY; ¢opmax u
NOpSIAKE TPENOCTaBICHUS ycayr (B JOY, nHa [0My, DOBJIEKTPOHHO U
JTMCTAHIIMOHHO);

B) HHQOPMHUPOBAHHOCTH O CTIEIHAIBHOM (BCIIOMOTATEILHOM) 000PYI0BAaHUU U
MIPUCTIOCOOJICHUSIX JIJIs1 MHBATUAO0B, UMEIOIMXcs B pacopsukernn 1OV, nanumaun
J0CTyIa K HAM, TIOPSJIKE MX IKCIUTyaTaluu (BKII0Yas TpeOoBaHUS O€30MaCHOCTH);
I) O3HAKOMJIEHME C MOpAIKOM 53Bakyauuu rpaxnan B JJOY, B Tom uucie
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIYyYasiX U YPE3BbIUANHBIX CUTYALIUSIX;

1) HaM4Kue pa3pabOTaHHBIX MPABUI B3aUMOJAEHCTBUSA cOTpyaHUKOB J[OY

MIpU IPEAOCTABICHUU YCIYT UHBAIIUY.

1.6. B oprasmzamuu = COIUAIBHOTO OOCIY)XHMBAaHUS MOTYT TPOBOJUTHCS

ciIcayromue BUAbl HHCTPYKTAXKA 110 BOIIPocaM JOCTYIIHOCTH.

1.6.1.IlepBUYHBIi HHCTPYKTAK, KOTOPBIA MOYKET IPOBOAUTHCS:

- MHAWBUJIYAIbHO - KaK BBOJIHBIH MHCTPYKTaX IMpU HpueMe Ha paboTy HOBOIO
COTpYJHUKA (TEOPETUUECKHU U MPAKTUYECKU - B BUJI€ TPEHUHTa Ha paboyeM MecTe),




TaK W TPU BBEICHUU HOBBIX OOS3aHHOCTEH B JODKHOCTHYIO HMHCTPYKIIHIO
COTPYIHUKA;

- KOJUIGKTHBHO (B MAaJbIX Tpynmax WIH JJs BCETO KOJJICKTHBA) - C
Lenpl0  00mero WHQOPMHUPOBaHUST O TMOpsAAKe padoOThl MO 0OECHeYeHUo
JOCTYITHOCTH OOBEKTa M MPEJOCTABISIEMBIX YCIYT; 00 OTBETCTBEHHBIX JIMIAX; O
3alayax M0 OKAa3aHWI0 MOMOIIM U O B3aUMOJEHCTBUU C MaJOMOOMIBHBIMU
rpakaaHaMu.

1.6.2.IToBTOPHBI MHCTPYKTAK (B TOM YUCIIE MEPUOAUUECKUI):

- MHAMBUAYQIbHO (B CJy4ae BBISBICHUS HapylmieHUss TpeOOBaHUU u
00s3aHHOCTEN KEM-TO M3 COTPYJIHHUKOB), JJI1 Pa3BUTHS HABBHIKOB PaOOTHI, a TaKXkKe
B Cilyyae NPHOOpETeHHs] HOBOTO TEXHHYECKOro (BCIIOMOIaTelbHOI0) CpPEJCTBA,
UCIOJIb3YEMOT'0 JUIsl OKa3aHUs MOMOILKA MaJOMOOUIBHOMY TpaXKIaHUHY;

- KOJUIGKTHBHO (B MaJIbIX TPYyMIax M JJIsl BCETO KOJUIEKTHUBA) - B IEISAX
pPa3BUTH U COBEPILIEHCTBOBAHMS 3HAHUM MO BOMpPOCAM JIOCTYNMHOCTH, aHAIW3a U
OOCYXXICHHS HapylmIeHUH TpeOOBAaHUN JOCTYITHOCTH, BBISBICHHBIX B XOJE
KOHTPOJILHBIX MEPONPHSITHNA (711 WX YCTpaHEHUS W HEIONMYIICHUS BIpPEIb), a
TaKKe MPHU BCTYIJICHHH B CHJY HOBBIX JIOKYMEHTOB, WHCTPYKIMH, MPaBWI, MPH
BBEJICHHHM HOBBIX YCIYT, OCYIIECTBICHUU OOCITY)XMBaHHS B HOBBIX (dopMax, Ha
HOBBIX 00BEKTaX.

[ToBTOpHBIN TEPUONUICCKUN HHCTPYKTAXK MPOBOAMTCS HE pexe 1 pasza B

nojiyrogue. MokeT ObITh MPHUHSATO pEIIeHWEe W O BHEIUIAHOBOM IPOBEACHHUU
MHCTPYKTaXKa (11 U3y4YeHUsS] HOBBIX JOKYMEHTOB, MHCTPYKIIUH, MPaBUII, OPSJIKa
IPEIOCTaBICHUS HOBBIX YCIYT, HOBBIX (hOpPM OOCTYKHMBaHUS, HOBBIX TOMEIICHUI).

NuauBuayalbHbId MHCTPYKTaXK TPOBOIUTCA B (GopMme cobecenoBaHus,
pa3bsACHEHUS, TPCHUHTA; KOJUIEKTUBHBIA - B (OpMe JICKIIMU, CEMHUHApA, J1ETOBOU
UTPBI.

2. OBIIIME ITPABUJIA OTUKETA

2.1. O6parmieHue K 4eI0BEKYy: TMPH BCTpeue oOpamiaiTech ¢ HHBAIUIOM BEKIMBO
U YBAXUTEJIBHO, BIIOJHE E€CTECTBEHHO IMOXaTh WHBaIUAY pyKy. Korma Bbl
pasroBapuBacTe ¢ MHBAIHIOM JIF000H KaTeropuu, oOpamaiTech HEMOCPEACTBEHHO
K HEMy, a HE K COINpPOBOXIAIOIIEMY WIA CypAONEPEBOJYUKY, KOTOpBIE
MIPUCYTCTBYIOT IPU pa3roBOpe.

2.2. AIeKBaTHOCTh U BEXKJIMBOCTh: OTHOCHUTECH K APYroMy YEJIOBEKY, Kak K ce0e
caMOMy, TOYHO TaK K€ €ro yBaxkaiTe — M Torjga okazanue ycinyrd B JIOVY u
obmienue 0ynyT 3 PEeKTHBHBIMU.

2.3. Ha3zbiBaiiTe ceOst U ApYrux: KOr/a Bbl BCTPEUYAETECHh C YEIOBEKOM, KOTOPBIN
IJI0XO BUJIMT WJIM COBCEM HE BUIUT, 00513aTENIbHO HA3bIBalTE ceOsl U TeX JIIOMEH,
KOTOpble MpUILIM ¢ BaMU. Ecnu y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpalaerech, U Ha3BaTh ceOsl.

2.4. IlpennokeHne IMOMOLIW: €CIM BBl IpEIyaracre MOMOIIb, XIUTE, MOKa €€
MPUMYT, a 3aT€M CHpAIlIUBANTE, UTO U KaK JejaTh; BCErAa IMpejaraite moMoulb,
€CJIM HY>KHO OTKPBITh TSIKEINYIO JIBEPh I OOOUTH MPENSTCTBUE.



2.4. OO0ecrieueHre AOCTYIMHOCTH YCIyr: BCerja JIMYHO YOexaanTech B
JOCTYIIHOCTH MECT, [J€ NPEeIyCMOTPEHO OKa3aHWE YCIyr M IMpPUEM TIpakKJaH.
3apaHee MOMHTEPECYUTECh, KAKME MOTYT BO3HMKHYThH MPOOJIEMbl WM Oapbepbl U
KaK X MOXHO YCTPAHUTb.

2.5. OOpamieHue ¢ Kpecao-KOJSICKOW: WHBaJIMAHAS KOJSICKA — OTO YacTh
HEMPUKACa€MOIro MPOCTPaHCTBAa YEJIOBEKa, KOTOphIM ee wucnoib3yer. He
00J0KaYMBaNUTECh HA HEE U HE TOJIKAMTE.

HavaTh KaTUTh KOJISICKY 0€3 cOoryiacusi MHBalIMla — TO K€ CaMoe, YTO CXBATUTh U
MOHECTH YeJioBeKa 0e3 ero paspeueHus. Eciiv Bac monpocuiv noMo4b MHBAIUAY,
NepeIBUraoleMycsi Ha KOJIsICKe, CHavana kature ee MejiieHHo. Komsicka ObicTpo
HaOMpaeT CKOPOCTb, M HEOXKMUJIAHHBI TOJTYOK MOXET MPUBECTH K MOTEpe
paBHOBECHS.

2.6. BHUMATenbHOCTH M TEPIIEIMBOCTh: KOT'/1a Bbl Pa3roBaprUBaETE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYJHOCTH B OOILEHWH, CIyIIaiiTe ero BHUMAaTENbHO. byabTe
TEPIENUBDI, KAUTE, KOTJa YeJIOBEeK caM 3akOoHYHUT (pa3zy. He nmonpasinsiite ero u
HE JIOTOBApUBAMTE 3a HETO.

[ToBTOpUTE, YTO BBl MOHSAIU, STO MOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM —
MOHSITH €TO.

2.7. Pacnonoxenue is  Oecenbl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
NOJIb3YIOIIUMCST WHBAJIUIHON KOJSICKOW WJIM KOCTBUISIMU, PACIIOJIIONKHUTECH Tak,
9yTOOBl Ballld M €ro TJjiaza ObUIM HAa OJHOM YPOBHE, TOTJa BaM OyAeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YHUTaTh IO Trybam,
pacmnoioKHUTECh Tak, 4ToObl Ha Bac magan cet, u Bac Obu1o X0poIio BUAHO.

2.8. TlpuBneueHne BHUMAHHS 4eJIOBEKa: YTOOBI MPHUBIIEYb BHUMAHUE YEIOBEKa,
KOTOPBIA IJIOXO CIBIIIUT, MOMAaIIUTE €My PYKOM WM MOXJONaWTe Mo IUIeYy.
Cmotpute eMy npsMoO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE
J0TU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YUTATh MO Ty0am.

3. COMPOBOXXJIEHUE UHBAJUJIOB HA IIPUEME B JOY U IIPU

OKA3ZAHUU UM YCIYT
3.1. MuBanmmam oOKa3bIBaeTCsd HEOOXOAuWMas TIOMOIIb TPU BXOJIE€ B 3JaHUE
(BBIXONIE W3 37aHUs), TPU HEOOXOAMMOCTH - CHSATUU W OJICBAaHUM BEpPXHEH

OJICKIBI.

3.2. B mnepBoouepeHOM MOPSAJKE YTOUHSIETCS, B KAKOW IMOMOIIM HYXIAeTCs
uHBamu I, nenb nocemenns JOVY, He0OXOAMMOCTh COMPOBOXKICHHUS.

3.3. Jnsa obecneyenus nocrymna uapanugoB B JIOY HeoOxoamMmo:

a) pacckaszaTh HHBATUAY 00 ocobeHHocTsx 3qanus OV

-KOJTMYECTBE ITAXKEH; HAMMINU JU(PTOB, MOPYIHEH, MPYrUX MPUCTOCOOICHHH
YCTPOMCTB JUIST WHBAJIWIOB TNPUMEHHUTEIBHO K €ro (QyHKIMOHATHHBIM
OTPaHUYCHUSM;

PaCTONIOKCHUH CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUSAX HA IyTH U T.1I.;

0) TO3HAaKOMUTH WHBAIWJA CO BCEMH CIEIMAIMCTAMH, 3aJICHCTBOBAHHBIMU B
paboTe ¢ HUM, TUYHO, TPEJICTABUB MO (PaMUINH, UMEHHA U OTYECTBY CICIHAIACTA
¥ uHBanIuaa napyr apyry. UapopmupoBaTs, K KOMY OH JTOJDKEH 0OpaTUTHCS BO BCEX
CIIy4asiX BOSHUKAOIINX 3aTPyTHCHHM.



B) npu okazaHnuu yciayru B JJOY 4YE€TKO pazbiacHUTH IpauK OKa3aHUsl YCIyTd
(3amucaTth Ha JUCT BpEeMsS W MECTO OKa3aHUs YCIAYyTH U T.J.); yKazaTb MECTO €&
npoBejieHUs (TI0Ka3aTh HY>KHbIM KaOMHET), aKIEHTUPOBAB BHUMAHHUE Ha MYTh IO
JIOY ot Bxoma 10 KaOuWHETa, TMPU HEOOXOAMMOCTH COMNPOBOAUTH JO MecCTa
OKa3aHMs yCIYTH.

r) o0ecrneunTh JOMYCK B 3JaHUE COOAKU-TIOBOJBIPS, COIPOBOXK/IAIOIIEH MHBAIN/IA
10 3PEHUIO.

3.4. OcobeHHOCTH OOIIIeHHs C UHBAJIMIAMH, UMEIOIIMMU HAPYIIICHUE 3PEHUS WU
HE3PAYMMMU:

» OkxaspiBasi CBOIO IOMOIIL HE3PSYEMY YEIIOBEKY, HAaIpaBJISIHTE €ro, He
CTUCKHBAs €ro PyKy, UAUTE TaK, KaK Bbl 0ObIYHO X0auTe. He HyHO XBaTaTh
CJIENOTO 4YeJOBeKa M TalluTh €ro 3a coOoil. Eciam Bbl 3amMeTusid, 4TO
HE3pSUYUM YeIOBEK COUJICA ¢ MaplIpyTa, HE YNPaBISUTE €ro ABMKEHUEM Ha
PacCTOSIHUM, TTOJIOMAUTE U TIOMOTUTE BBIOPATHCS HA HY>KHBIN MYTh.

» Omnummre KpaTKo, IJe Bbl HaXOAWTECh. [IpeaynpexaaiTe o MpensTCTBUSX:
CTYMEHSX, JyXKaX, siMax, HU3KUX MPHUTOJIOKAaX, TpyOax u T.m. Mcnonw3yiTe
dpa3sbl, XapaKTEPU3YIOIIKE IIBET, PACCTOSHHUE, OKPYKAIOIIYI0 OOCTAaHOBKY.

» He xomannayiiTe, He TpoTaiiTe U HE UTPANTE C COOAKON-TTOBOIBIPEM.

» Ecnu BBl coOMpaeTech YuTaTh HE3pSUYEMY YCIIOBEKY, CHavYaIa MpeyrnpeIuTe
ero 006 srom. ['oBopute 0ObIYHBIM rosiocoM. Korga He3psuuil denoBek
JOJIKEH TOJNMUCATh TOKYMEHT, MPOYUTAUTE €ro 0053aTelbHO MOJHOCTBIO.
NuBanuaHOCTh HE OCBOOOXKIAET CIIETIOr0 4YesloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHOAATENbCTBOM.

» Korma BBl mpeaniaraere He3psdeMy YelIOBEKY CeCTh, HE YCaKHBAWTE €ro, a
HaIlpaBbTE€ €r0 PyKy Ha CHOUHKY CTyja WM NOJJIOKOTHUK. He Boaurte mo
MOBEPXHOCTH €Tr0 PyKy, a JalWTe €My BO3MOXKHOCTH CBOOOJHO MOTPOTaTh
peamer.

» Korma Bbl o0Imaerech ¢ IpyIIION HE3pSAYUX JIFOJICH, HE 3a0bIBAMTE KaXKIbIH
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00pallaeTech.

» He 3acraBmisiiTe Bamero coOeceaHMKa 00pamaThCsi B ITYCTOTY: €CIU BBI
NepeMeIaeTech, MPeAyIpeanTe ero 00 ITOM.

» W30eraiite pacIuibIBUATHIX OMPEICTICHUN U HHCTPYKIIUMA, KOTOPbIE OOBIYHO
COTPOBOXKIAIOTCS JKECTAMH, CTApaTECh OBITH TOUHBIMHU B ONIPEICICHUSX.

» Oxa3bIBasi TOMOIIh HE3PSUEMY, IBUTAUTECh HE TOPOIISACH, M MPU CITYCKE WU
IOABEME IO CTYIIEHBKAM BEIUTE HE3PAYETO IMEPIEHAUKYIAPHO K HUM. He
JIEJIAUTE PBIBKOB, PE3KUX ABWKECHUM, PEIYNPEKIAANTE O MPEMSTCTBUAX.

3.5. OcobGeHHOCTAMM OOLIEHHUS ¢ MHBATUAAMU, UMEIOUIUMU HApPYIICHUE CIyXa:

» PasroBapuBasi ¢ 4eTTOBEKOM, Y KOTOPOTO TIJIOXOM CIIYX, CMOTPUTE MPSMO Ha
Hero. He 3areMHsiiTe CBOE JMIIO M HE 3aropakUBalTe €ro pykKamu,
BOJIOCAMHM WJIM KaKMMH-TO mpeameTamu. Bam coOecenHUK TOMKEH UMETh
BO3MOYHOCTb CJIEIUTH 3@ BBIPAXKCHUEM BalIEro JIMIA.

» CymiecTByeT HECKOJIbKO THIIOB W CTereHel TiIyxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CITOCOOOB OOIIEHHS C JIOABMU, KOTOPHIE TIOXO CIIBIIIAT.
Ecnu BBl HE 3HaeTe, KAKOW NPEANOYECTh, CIPOCUTE Yy HUX. HekoTopsie nmoau
MOTYT CJIBIIIATh, HO BOCHPUHHUMAKOT OTAECIbHbIC 3BYKH HENPABUIBHO. B




ATOM Cclydyae TOBOpUTE Oojiee TPOMKO W YETKO, MOJA0Upas MOJIXOJSIINMA
ypoBeHb. B npyrom ciydae moHamoOWTCS JIMIb CHU3UTH BHICOTY Trojoca,
TaK KaK 4eJIOBEK yTPaTUJl CIOCOOHOCTh BOCIIPUHUMATH BHICOKHUE YACTOTHI.
UToObI MpUBIEYL BHUMAHUE YETOBEKA, KOTOPBIN IMJIOXO CIBIIIUT, HA30BUTE
ero 1o umMeHu. Ecim oTBeTa HET, MOKHO CJIErKa TPOHYTh U€JIOBEKa WIIU Ke
II0MaxaTh PyKOH.
l'oBopute sicHo u poBHO. He HyXHO W3IUIIHE MOJYEPKUBATH YTO-TO.
Kpuuats, 0coOE€HHO B yX0, HE HAJIO.
Ecnau Bac mpocatr moBTOpUTH YTO-TO, OMpoOyiiTe nepedpasupoBaTh CBOE
pe1JIoKEHNE.
Ucnonw3yiite >xectbl. YOeauTech, 4To Bac mnoHsuin. He crecHsiiTech
CIIPOCUTH, TIOHSIJI JIK BAC COOECETHUK.
Ecnun BeI coobmiaete mHOpMainuio, KOTOpas BKIHOYAET B ceOs HOMeED,
TEXHUYECKUN WU JPYrod CIOXKHBIA TEPMUH, aJapec, HaMUIIUTE ee,
cooOmuTe 1O (akcy WM DICKTPOHHOW IMOYTe WJIM JIOOBIM JAPYrUM
CII0COOOM, HO Tak, 4TOOBI OHA OblJIa TOYHO ITOHSTA.
Ecnu cymecTByrOT TpyIHOCTH TIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyaeT
JIU TIPOIIIE TTEePETUCHIBATHCS.
He 3a0wiBaiiTe o cpeae, Koropas Bac OKpyxaeT. B Oonpmmx wiu
MHOTOJTFOJTHBIX TTOMEIIECHUAX TPYIHO OOIIATHCS C JIFOABMU, KOTOPBIEC TIOXO
ciblmat. SIpkoe COJHIIE WM TEHb TOKE MOTYT OBITh OapbepaMu.
OdeHp 4acTo TIyXue JIFOJHU UCIOJIBb3YIOT A3BIK JkecToB. Eciu BbI o011aerech
yepe3 MepeBoUrKa, He 3a0ybTe, 4TO oOpamaThcsl Hal0 HEMOCPEICTBEHHO
K COOECEeIHHKY, a HE K ePEBOIUHUKY.
He Bce monm, KoTopble IJIOXO CHBIIIAT, MOTYT 4YWTaTh Mo rybam. Bam
JydIlle BCEro CHOpocuTh 00 3ToM mpu TepBod Bcrpeue. Ecnm  Bam
cobeceqHUK 00JIalaeT ATUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIBKO
BaXHbIX NpaBui. [IoMHHUTE, YTO TOJIBKO TPU M3 JECATU CJIOB XOPOIIO
IPOYUTHIBAKOTCH.
HyXxHO cMOTpeTh B JHIIO COOECEAHHKY U TOBOPUTH SICHO M MEIUICHHO,
UCTIONIb30BaTh MPOCThie (pa3sl M w30eraTb HECYIIECTBEHHBIX CJIOB;
UCIIOJIb30BAaTh BBIPAXKEHUE JIUIA, KECTbI, TEJOJBHKEHUS, €CIU XOTUTE
NOJAYEPKHYTh WIH MPOSICHUTH CMBICH CKa3aHHOTO.

3.6. Buapl 6aphepoB Ipy OKa3aHUU YCIYT WHBAINAIAM

OcCHOBHBIE KaTeropuu 3HaunMble Oapbepbl OKpYKArOMIeH cpeanl (s yuera u
MaJOMOOWMIIbHBIX TPKJIAH | YCTpaHEHHs Ha OOBEKTE)

Ha KpPeCJ0-KOJIACKax

Bricokue noporu, crynenu. OTCyTCTBUE NOPYUYHEH,

HapyIlIeHHEe WX BBICOTHI. OTtcyTCcTBHE MMaHIyCOB
HNuBaauaml, Py y ALyCOB,
OTCYTCTBHE CKAaTOB.
nepeABUr a0 IIUecs
V3kue JIBEPHbBIC MIPOEMBbI u KOPHUJIOPHI.

HeanantupoBanHble caHuTapHble KOMHAThl. OTCyTCTBHE
MecTa Js pa3BopoTa B IOMELIEHUsX. Bricokoe
pacrnoiokeHue HHPOpPMalMu Ha CTOMKaX U CTEHIAX.

HNuBanuabl ¢ nopa:xkenueM | Boicokue noporu, ctynenu. HepoBHoe U cKoJib3K0€
HHKHUX KOHEYHOCTeil nokpbiTHe. OTCYTCTBHE NAHIYCHI.




(McmoJb3yroIue TPOCTH,
KOCTBHLIH, ONOPHI)

OtcyrtcrBue nopy4yHeil. OTCyTCTBUE MECT OTAbIXA HA ITyTH
JBAYKEHUS.

I/IHBaJII/l)IBI C MOPAKCHUEM
BEPXHHUX KOHEeUYHOCTeM

TpynaHoCcTH B OTKpbIBaHMM JBepe. TpymHocTH B
NOJIb30BAHUM  BBIKJIIOYATEIsIMM, KpaHaMH W JIp.
HeBo3MOXXHOCTB, CJHOKHOCTH B HAaIlMCAaHUU TEKCTOB.
WHble orpaHnyeHus IEHCTBUS PYKaMU.

CJaenble ¥ cJ1a0oBUAALIIHE

[Iperpaasr Ha MyTH OBWKEHUS (KOJOHHBI, TYMOBI, CTOMKH
u ipouee). Ctyrnenu, 0COOEHHO pa3HON reoMeTpun, 0e3
I[BETOBOTO, TAKTHJIHLHOTO 0003HaueHus1. OTCyTCTBHE
KOHTPACTHOM M TaKTUJIbHOM MH(OpPMALIUU U yKa3aTese.
OtcyTcTBUE HHDOPMAITMOHHBIX TaOIHUYEK, BHIMTOJIHEHHBIX

UHBAJIU/bI mpudrom bpaitnsg. OrcyTcTBre nopyyHel, HHBIX
HanpaBisiomKMX. HeopraHM3oBaHHOCTH  JIOCTyma  Ha
00BEKT W MecTa OXHJaHHS  COOAKH-TIPOBOHUKA.
OtcytcTBHe AyOnupyromeld 3ByKOBOW MHGOpMaluu mpu
AKCTPEHHBIX CIydasx.

OtcyTtcTBUE u HEJI0CTaTOYHOCTh 3pUTENHHON
uH(pOpMaLIUH.

Coyxue u OrcytctBHe  cypno- W THdIOCypaonepeBoa U
NIEPEBOTYMKA.

ciaadocabIanmue

OTcyTcTBUE ayAMOKOHTYPA, MHAYKIIMOHHBIX METENb.
DnekTpoMarHuTHeIe nomexu. Hpie HHPpOpMamoOHHbIE
Oappepbl U  OTCYTCTBHE JAyONUpYyIOIIEd  CBETOBOMU
MH(GOPMALIUY MTPU YPE3BBIYANHBIX CUTYAIUSIX

HNuBaauael ¢
0CO0CHHOCTSAMH
HHTEJUIEKTYAJIbHOI 0
pa3BUTHUA

OTtcyTtcTBHE (HEOCTATOYHOCTH) MOHATHON HHpOpMAIH,
uHbpopMaui  Ha  mpocToM  s3bike.  OTcyTCTBUE
OTpakJICHUH OMacHbIX MeCT. TpyAHOCTH OpUEHTAIIUU TPU
HEOJIHO3HAYHOCTH MH(popManuu. HeopraHu3oBaHHOCTh
COTIPOBOKJICHUS HA OOBEKTE.




[TpomnypoBano, MPOHYMEPOBAHO
# muctoB (C€ Mé nucTa)
3aseayronmit MBJIOV n/cNed




