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1. OBIIUE MMOJIOKEHUSA

1.1. Hacrosimast ”HCTPYKIIUS OTIpEAeIisieT paBuiia TIOBEICHUSI COTPYIHUKOB
MBIOY n/c Ne 5 r. Bsasembel CmoneHckod obnactu (manee- JJOY) npu
NPEIOCTaBICHUU YCIYr  HWHBAIWAAM (MHBIM KaTEropusM MaJOMOOWMIbHBIX

IpaKJiaH).
1.2. WHBamung — 7nUI0, KOTOPOE HMEET HapyIIeHHE 370pPOBbS CO CTONKUM

paccTpoiicTBOM  (pyHKIMI  opraHu3ma, OOYCIOBJICHHOE  3a00JIEBaHUSIMH,
MOCJICICTBUSIMU ~ TPAaBM WU JAePeKTaMH, TPHUBOMASAIIEC K OTPAHUUYCHUIO
KU3ZHEICATSIIbHOCTH W BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COIMATbHON 3aIUTHI.
ManomobunbHble rpaxkaane (MI') — 3To m0au HCTIBITHIBAIONINE 3aTPYAHEHUS
Py CaMOCTOSITEIBHOM TIEPE/IBIDKCHUH, TIOJYYCHHH YCIYyTH, HE00XOIUMOn
uH(OpPMAITUU WM TIPU OPUEHTHUPOBAHWH B MPOCTPAHCTBE (JIFOAM C BPEMEHHBIM
HapyILIEHUEM 3JI0pPOBbsl, OEpEeMEHHBbIE >KEHIIUHBI, JIOJU CTapIIUX BO3PACTOB,
JIHOJIU C I€TCKUMU KOJISICKAMU U T.I1.).
1.3. Muctpykuus paspabotana B cOOTBeTCTBUU ¢ DenepanibHbIM 3aKOHOM
oT 1 nexabps 2014 roma No 419-®3 «O BHeceHMHM WU3MEHEHHH B OTJIEJIbHBIC
3aKOHOJATENbHbIE aKThl Poccuiickon @Penepauuu MO BOMPOCAM COLUAIBHOU
3aIlUThl THBAJIUIOB B CBs3U ¢ paTuduKkaiueil KoHBeHIIMU 0 MpaBaxX WHBAIHUIOBY.
1.4. WucTpykuus pa3zpaboraHa B IeysgX OOecrnedeHHsl JOCTyrna HMHBAJIUAOB K
yclyraM U OOBEKTaM, Ha KOTOPBIX OHU MPEAOCTABIAIOTCS, OKa3aHUS MPH ITOM
HE0OXOIMMOM TTOMOIIIH.
1.5. TpeGoBaHus K ypOBHIO IOJATOTOBKY NEPCOHAA:
a) 3HAHWE TOHATHS «IOCTYITHAS CpPeaa JjIsl HHBAJINIOB» U OCHOBHBIX TpPEOOBaHUM
JOCTYITHOCTH OOBEKTOB U YCIIYT JIJIsl MAJIOMOOMIBHBIX TPaXIaH; OCHOBHBIX BHJIOB
aApXUTEKTYPHBIX, nH(OPMAITMOHHBIX u CUTYyaI[MOHHBIX Oapbepos,
NPENsSTCTBYIOUIMX TMOJYyYeHUI0 yciayr uHBanuaamu (MI) HapaBHe c JIpyrumu
JUIAMH, a TakXKe BO3MOXKHBIX CIOCOOOB WX YCTPAHEHHUS B 3aBHCHUMOCTH OT
KaTErOpUU NHBAJIUIHOCTH;
0) OCBEIOMJIEHHOCTh O MepeyHe mnpeaocraBiseMmbix yciayr B JOVY; dopmax u
NOpsIIKE MpelocTaBieHus yciayr (B JOY, nHa 10My, DJIEKTPOHHO U
JMCTAHIIMOHHO);
B) HHPOPMHUPOBAHHOCTH O CHEIUATILHOM (BCIIOMOTaTEIbHOM) 000pY0BAaHUU U
MPUCTIOCOOJICHHSIX 711 MHBATUIOB, UMEtoIuXcs B pacnopspkenun JIOY, Hammuun
JOCTYTIAa K HAM, TTOPSIIKE UX dKCIUTyaTauu (BKIIto4ast TpeOoBaHUs O€30TIaCHOCTH);
I) O3HAaKOMJICHHE C MOpSAKOM 3Bakyauuu rpaxaad B JJOY, B ToM uwucie
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIyYasX U YPE3BBIYANHBIX CUTYAIIHSX;
1) HaJu4ure pa3pabOTaHHBIX MPaBUJI B3aUMOJEUCTBUS cOTpyaHUKOB IOV
IIpU NPEAOCTABIECHUU YCIYT UHBAIUY.

1.6. Buabl mnpoBegeHHs1 HHCTPYKTA’XKa IO BONPOCAM JOCTYIHOCTH:
NMEePBUYHBbIN, NOBTOPHBINA, BHENJIAHOBBIH.

1.6.1. IlepBUYHBIA HHCTPYKTAXK TPOBOJIUTCS:

- UHIUBUIYAIBbHO - KaK BBOJHBIM MHCTPYKTaX MpHU IpHeMe Ha padoTy
HOBOT'O COTPYJHMKA (TEOPETUUYECKU U MTPAKTUUYECKH - B BUJI€ TPEHUHTA Ha paboueM
MeCTe), TaK U MPHU BBEJIEHUU HOBBIX 00SI3aHHOCTEN B JTOKHOCTHYIO MHCTPYKIIUIO




COTPY/AHUKA;

- KOJUIEKTMBHO (B MaJjblX TpYIIax WM AJs BCEro KOJUIEKTHBA) - C
1eapl0  o0mero HMHGOPMUPOBAHUA O TOPsAKE pPadboThl 1O  OO0ECICUYCHUIO
JOCTYITHOCTU OOBEKTa U MPENOCTABIAEMBIX YCIyr; 00 OTBETCTBEHHBIX JIMIAX; O
3ajlayaXx IO OKAa3aHWIO IOMOIIM M O B3aMMOJCHCTBUM C MajOMOOWMJIbHBIMU
rpa)<J1aHaMu.

1.6.2. IIOBTOPHBIM HHCTPYKTAXK (B TOM YHUCJIE IEPUOTUYECKUI):

- MHOUBUAYaJdbHO (B CiIy4yae BBISBICHHUS HapylIeHUs TpeOOBaHUM U
00s13aHHOCTEN KEeM-TO U3 COTPYIHUKOB), /Ul Pa3BUTHUSI HABBIKOB PalOOTHI, a TaKXKe
B Cily4ae NpUOOPETEeHHUS HOBOTO TEXHUYECKOro (BCIIOMOTraTeNbHOTO) CPEACTBA,
UCIIOJIb3YEMOT0 JIJIsl OKa3aHHsI TOMOIIY MaJIOMOOUIBHOMY TpaskKJaHUHY;

- KOJUIGKTUBHO (B MajbIX IpyHmax U AJsl BCETO KOJIJICKTUBA) - B IIEJIAX
pa3BUTHS M COBEPLICHCTBOBAHMSI 3HAHUU IO BOIPOCAM JIOCTYIHOCTH, aHAJIW3a U
o0Cy)XJIeHUsI HapylleHUH TpeOOBaHUNM JOCTYNHOCTH, BBISBIECHHBIX B XOJ€
KOHTPOJIBHBIX MEpOMNPUATUI (11 MX YCTPAHEHUs M HEIOMYLIEHWs BIpPEIb), a
TaK)K€ IPU BCTYIUIEHUU B CHJIy HOBBIX JOKYMEHTOB, MHCTPYKIIMM, IpaBWil, IpH
BBEJICHUU HOBBIX YCIIYI, OCYILECTBICHUM OOCIYXKMBaHUS B HOBBIX (opmax, Ha
HOBBIX OOBEKTAX.

[ToBTOpHBI NEPUOJMYECKUA HMHCTPYKTa)X NIPOBOAUTCA HE pexe 1 pasa B
HOJIyTOJUE.
1.6.3. BHeIIaHOBBII - I U3YyYEHHs] HOBBIX JOKYMEHTOB, MHCTPYKIIUM,
IpaBUJI, MOPSAKA MPEAOCTABICHHS HOBBIX YCIYT, HOBBIX (POPM OOCITyKUBAHHUS.
1.6.4.®opmbI TPOBEACHUS HHCTPYKTAXkKA:
WHAMBUAYAIbHBII ~ HMHCTPYKTaX mpoBoauTcs B  (opme cobecegoBaHus,
pa3bsACHEHHUS], TPDEHUHT A,
KOJUIEKTUBHBIN - B (hOpMeE JIEKIIMU, CEMUHApa, JEI0BOI UTPBHI.
2. OBIIME ITPABUJIA OTUKETA

2.1. OOparieHue K 4eIOBEKYy: TPH BCTpeYe OOpammaiTech ¢ MHBAIHIOM BEXKIMBO
U YBWKWUTEJIHHO, BIIOJHE €CTECTBEHHO MOXaTh WHBAIUAY pyKy. Korma BeI
pasroBapuBaeTe ¢ MHBAJIUIOM JIFO0OH KaTeropuu, oOpamainTech HEMOCPEICTBEHHO
K HEeMy, a HE€ K COMNpPOBOXIAIOIIEMY WIH CYPIONEPEeBOAUYNUKY, KOTOPHIC
PUCYTCTBYIOT IIPH pa3roBOpeE.

2.2. AIeKBaTHOCTh M BEKJIMBOCTh: OTHOCUTECH K IPYTOMY YEJIOBEKY, KakK K cebe
caMoMy, TOYHO TaK K€ €ro yBakailte — u Toraa okazanue ycnyru B JIOY u
obtenue 0yayT 3¢ HEKTUBHBIMU.

2.3. HazpbiBaiiTe cebst U Ipyrux: KOTJa Bbl BCTPEUAECTECh C YETOBEKOM, KOTOPBIN
IJI0XO0 BUAWT WJIM COBCEM HE BHJIWT, 0053aTE€ILHO HA3bIBAWTE Ce0S U TEX JIIOMCH,
KOTOpble TpUILIKM ¢ Bamu. Ecnu y Bac obmas Oecenma B rpyiine, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIJAaHHBI MOMEHT BbI O0OpaiaeTech,  Ha3BaTh ceOs.

2.4. TlpennoxeHue MOMOIIM: €CJIM Bbl MpEAJiaraeTe MOMOIllb, XKJIUTE, MOKa €€
MPUMYT, a 3aT€M CIIpAIIMBalTe, YTO W KaK JeNaTh, BCErJa IpeajaraiTe moMoib,
€CIIM HY)KHO OTKPBITh TSDKEIYIO IBEph WM 000NTH MPENSTCTBHE.

24. ObecrieueHre JTOCTYITHOCTH YCIYT: BCerAa JMYHO yOexmaitech B
JOCTYITHOCTH MECT, TNl TNPEIyCMOTPEHO OKa3aHWE YCIYr W TMpHEM TpaKIaH.



3apaHee MOMHTEPECYHTECh, KAKME€ MOTYT BO3HHUKHYTH MPOOJIEMbl UM Oapbephl U
KaK UX MOXHO YCTPaHUTb.

2.5. OOpamieHue C Kpecio-KOJSACKOW: HHBAJIWJIHAS KOJSCKa — 3TO 4YacTb
HEIIPMKAacaeMoro IIPOCTPAaHCTBA 4EJIOBEKAa, KOTOPBIM ee ucnonb3dyer. He
00JI0KaYMBalTECh HA HEE U HE TOJKANTE.

Hauatp kaTuTh KOJSICKY 0€3 coriacus MHBaJIMJA — TO K€ CaMO€, YTO CXBATUTh U
IIOHECTH uesloBeKa 0e3 ero paspemeHus. Eciu Bac monpocuiu noMoub MHBAIUAY,
NepeBUTAIOIIeMYCsl Ha KOJISICKe, CHauajda Katute ee menieHHo. Komscka 6picTpo
HAaOMpaeT CKOpPOCTb, M HEOXKUJAHHBIK TOJYOK MOXKET MPUBECTH K MOTEPE
PaBHOBECHSL.

2.6. BuuMarenbHOCTh U TEPIIEIIMBOCTh: KOTJ]a Bbl PA3rOBAPUBAETE C YEIIOBEKOM,
UCHBITHIBAIONINM TPYAHOCTH B OOIIEHUH, CIylIaiiTe ero BHUMATenbHO. byapte
TEPIENUBBI, KAUTE, KOT/Ia YEIOBEK caM 3aKOHUYHUT ¢pa3y. He mompasisiite ero u
HE J0roBapuBaiTe 3a HETO.

[TIoBTOpHTE, YTO BBl MOHSIM, 3TO IOMOXET YEJIOBEKY OTBETUTh BaM, a BaM —
IIOHATB €TO0.

2.7. Pacnonoxenue s Oecenpl: KOIZla Bbl TOBOPUTE C  YEJIOBEKOM,
NIOJIB3YIOIIMMCSL MHBAJIMIHON KOJIICKOM WM KOCTBUIAMH, DPACIOJIOKHUTECH Tak,
4yTOOBl Ballli M €ro Ivia3a ObUIM Ha OJHOM YpOBHE, TOTrJa BaM OyAeT Jerde
paszroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YWUTaTh IO TIy0dawm,
pacmojoXuTech Tak, YTo0bI HAa Bac manan cet, u Bac 66110 XOpoI10 BUIHO.

2.8. IlpuBneyeHre BHUMaHHUS YeJIOBEKa: 4TOOBI MPUBIIEYb BHUMAaHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CJIBIIIUT, IOMAIIATE €My PYKOM WIM NOXJIONAWTE IO IUIEYy.
CMoTpuTe €My MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE
JIOAH, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh 1O TyOaM.

3. COMMPOBOXXJIEHUE UHBAJINJIOB HA IIPUEME B J10Y U ITIPAU

OKA3AHUU UM YCJIOYT
3.1. MHBanumaM oka3bIBaeTCs HEOOXoaumasi TOMOIIb MNpH BXOJ€ B 37aHUE
(BbIXOJIe W3 371aHMsI), TPU HEOOXOJAMMOCTH - CHSATHU U OJIEBaHUHU BEpxXHEH

OJICHKTBI.
3.2. B mepBooYepeaHOM TMOPSIKE YTOUHSETCS, B KaKOW TOMOIIM HYKIaeTcCs
uHBaIH, 11enb nocenieHus 0V, HeoOX0AUMOCTh CONIPOBOXKICHUSI.

3.3. Jlns obGecnieuenus gocryna uaBanuaoB B JIOY HeoOxomumo:

a) paccka3aTh HHBAUIAY 00 ocoberHocTsx 3nanus JIOVY:

-KOJIMYECTBE TAXKEW; HAMMUUU JU(HTOB, MOPYUHEH, APYTUX MPHUCIOCOOTICHUM U
YCTPOUCTB JUIA  WHBAIMIOB TNPUMEHUTENBHO K €ro (PyHKIHMOHAIbHBIM
OTPaHUYCHUSIM;

pacMoI0KEHNH CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMATCTBUSAX HA MTyTH U T.1I.;

0) MO3HAKOMUTh WHBAIHMIA CO BCEMHU CIEIHAIMCTaMH, 3aJCHCTBOBAHHBIMH B
paboTe ¢ HUM, JTMYHO, IPECTABUB M0 (aMUINHA, IMEHH U OTYECTBY CIICIIUATUCTA
¥ MHBaNKA ApyT Apyry. UHGopMupoBaTh, K KOMY OH JOJKEH 00paTUTHCS BO BCEX
CIIy4asiX BO3HUKAIOIINX 3aTPyIHCHUH.

B) nipu okazanuu ycuyru B JIOY 4Y€rko pa3zwpsacHUTH TpaduK OKa3aHUS YCIyTU
(3amucaTh Ha JMCT BPeMsS M MECTO OKa3aHHWsS YCIYTH W T.J.); yKa3aThb MECTO e€



npoBeneHus (1MOKa3aTh HY)KHBIM KaOWHET), aKIICHTHPOBAB BHUMAHHE Ha ITYTh TI0
JOY ot Bxojma no kaOuHeTa, NMPH HEOOXOAUMOCTH COMPOBOJUTH 10 MeECTa
OKa3aHUs yCIyTH.

r') 00eceunTh JOMYCK B 3J]JaHUE COOAKHU-TIOBOJIBIPS, COMPOBOXK/IAIOIICH MHBAIN 1A

I10 3pEHHUIO.
3.4. OcoOeHHOCTH OOUIEHMSI ¢ MHBAIWIaMU, UMEIOIIIMMU HApYIICHUE 3pEHUS WIH
HE3PAYUMU:

» Oka3blBasi CBOIO TIOMOINb HE3pSYEMYy YENOBEKY, HAIPaBISUTE €ro, He

Y WV V VY

CTUCKHBAS €r0 PYKY, HJIUTE TaK, KaK Bl OOBIYHO XonuTe. He Hy)KHO XBaTaTh
CJCIIOr0 4YeJIOBeKa W TalluTh €ro 3a co0oi. Ecim BBl 3ameTwiiv, 49TO
HE3PSYUN YeJIOBEK COMIICS ¢ MapuipyTa, HE YIPaABISHTE €r0 JBIKCHHEM Ha
PACCTOSIHUH, TIOJOMIUTE ¥ TIOMOTUTE BEIOPATHCS HA HYKHBIN MYTh.
Onuiure KpaTko, Iie Bbl HaxoauTech. [lpeaynpexnaiite o npensTCTBUSIX:
CTYIEHSIX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.n. Mcnonb3yiiTe
¢dpasbl, XapakTepu3yIOlLIUe [[BET, PACCTOSHUE, OKPY>KAIOIIYI0 OOCTAaHOBKY.
He xomanyiiTe, He TporaiiTe U He UTpalTe ¢ COOAKOU-TTIOBOIBLIPEM.

Ecnu BeI coOMpaeTech YUTaTh HE3PSAYEMY UETOBEKY, CHAaYaIa MpeaynpeuTe
ero o0 srom. ['oBopute 00BIYHBIM rosiocoM. Korna He3psuuil 4enoBek
JIOJDKEH TOANKCATh JOKYMEHT, MPOUYUTAUTE €ro 005A3aTesIbHO MOJHOCTHIO.
NHBanuaHOCT, HE OCBOOOXKIAET CJIENOro 4eloBeKa OT OTBETCTBEHHOCTH,
00YyCIIOBIICHHOHN 3aKOHOJATEIIHCTBOM.

Korga BblI mpemiaraere HE3psA4EMY UYEIIOBEKY CECTh, HE yCAaXKMBAUTE €ro, a
HanpaBbTE€ €r0 PyKy Ha CIHMHKY CTyJIa WM MOIOKOTHUK. He BoguTe mo
MOBEPXHOCTU €r0 PyKy, a JalWTe eMy BO3MOXKHOCTb CBOOOJHO MOTPOTaTh
MPEIMET.

Korma BeI o0maeTech ¢ Tpynmol HE3psSYUX JIIO/ICH, HEe 3a0bIBANTE KaXIbIN
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 0OpaIlaeTech.

He 3acraBnsiite Bamiero co0OeceqHuKa 0oOpamiaTtbCs B MYCTOTY: €CIU BbI
nepeMeNIaeTech, MPEAYNpPeIuTe €ro 00 ITOM.

N36eraiiTe pacruibIBUaThIX ONMPEICICHUN U HHCTPYKIIUM, KOTOPBIE OOBIYHO
COMPOBOXKIAIOTCS KECTAMU, CTApalTECh OBITh TOYHBIMU B OIPEICIICHUSX.
Oxka3bIBasi TOMOIIb HE3PSIUEMY, IBUTANTECH HE TOPONSCH, U TIPU CITYCKE WIIH
NOABEME MO CTYNEHbKAM BEIWUTE HE3PSYEro NEPNEHIUKYJSIPHO K HUM. He
JI€JIAaTE PBIBKOB, PE3KUX ABWKECHUM, IPEAYIIPEKIAUTE O IPENATCTBUSAX.

3.5. Oco0eHHOCTAMM OOIEHUS ¢ MHBUIUIAMU, UMEIOIMIUMUA HAPVYIIIEHUE CIIyXAa:

>

PasroBapuBasi ¢ 4eI0BEKOM, y KOTOPOIO IUIOXOW CIIyX, CMOTPUTE MPSMO Ha
Hero. He 3areMHsiTE CBOE JIMIIO M HE 3aropakKMBAWTE €ro pyKamu,
BOJIOCAMH HJIM KaKHUMH-TO MpeameTaMmu. Baim coOeceaHHMK NOIKEH UMETh
BO3MOYHOCTb CJIEAUTH 33 BBIPAXKEHUEM BaLIEro JIMIIA.

CyliecTByeT HECKOJbKO THUIIOB W CTeneHed IIyXoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOO0OB OOLIEHMSI C JHOAbMH, KOTOPBIE MJIOXO CJIBIILAT.
Ecnu BbI He 3HaeTe, KakoM IpeanoyecTsb, clipocute y HuX. Hekoropeie moau
MOTYT CIbIILIATh, HO BOCHPUHHUMAIOT OT/AEJIbHBbIE 3BYKM HENpaBUIbHO. B
TOM Ciy4yae TOBOpUTE Oojiee IPOMKO U YETKO, MOJA0Mpas IMOAXOIALIUMI



ypoBeHb. B npyrom ciydae moHajgoOHWTCS JUIIb CHU3UTH BBICOTY TOJOCa,
TaK KakK YeJIOBEK yTPaTUi CIIOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YACTOTHI.
UtoO0bl npuBIIeYb BHUMAHKUE YEJIOBEKA, KOTOPHIN IJIOXO CIIBIIIUT, HAa30BUTE
ero mo uMeHu. Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WJIU KE
IIOMaxaTb PyKOM.
['oBopute sicHO M poBHO. He HyXHO H3IUIIHE NOAYEPKHUBATH YTO-TO.
Kpuuath, 0cOOEHHO B yX0, HE HAJO.
Ecnn Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe mepedpasupoBaTh CBOE
IPELTIOKEHHE.
Hcnone3yiite xecTbl. YOeautech, uTo Bac moHsuM. He crecHsiiTech
CIIPOCHUTD, TTOHSJI JIU BaC COOCCETHHUK.
Eciu Bel coobmaere unHpoOpmanmio, KoTopas BKJIOYaeT B ceOs HoMep,
TEXHUYECKUM WJIM JPYrOM CIIOKHBIM TEPMHH, aJpeC, HAIMILNUTE €e,
coobumTe 1Mo (akcy WM DSIEKTPOHHOM TMOYTe WM JIOOBIM JIPYrUM
croco0oM, HO TaK, YTOObI OHA ObLJIa TOUYHO TOHSITA.
Ecnu cyiecTByloT TpyAHOCTU MPU YCTHOM OOILEHHH, CIPOCUTE, HE Oyner
JIY TIPOILIE NEPENHUCHIBATHCA.
He 3a0wiBaiiTe 0 cpeae, KoTtopas Bac OKpyxaer. B Oonbmux uiam
MHOTOJIFOJJHBIX TTOMEIIEHUSIX TPYJHO OOIIAThCS C JIObMHU, KOTOPBIE III0OXO
cibIIAT. SIpKoe COJTHIIE WM TeHb TOXKE MOTYT OBITh Oapbepamu.
OdeHpb 4acTo TIyXue JIOAN UCIONB3YIOT A3BIK *KeCTOB. Eciu BbI oOmiaetech
yepe3 MepeBoIYrnKa, He 3a0yIbTe, 4TO 00paIiaTbcs HaJA0 HEMOCPEICTBEHHO
K COOCCETHHKY, a HE K MIEPEBOUHKY.
He Bce mroam, KoTopble MIIOXO CIBIIAT, MOTYT 4YUTaTh mo rybam. Bam
Jdyd4llle BCEro CHpocuTh 00 ATOM mpu mepBoil BcTtpeue. Ecnm Bam
coOeceHUK 00NagaeT 3TUM HAaBBIKOM, HY)XHO COOJIIOJIaTh HECKOJBKO
BAKHBIX MpaBwi. [[OMHUTE, 4TO TOJIBKO TpU M3 HECATH CIIOB XOPOIIO
MPOYUTHIBAKOTCS.
HyXHO cMOTpeTh B JHIIO COOECEAHUKY W TOBOPUTH SICHO U MEJJICHHO,
UCIIOJIb30BaTh TMpOCThie (pa3bl M U30eraTh HECYIIECTBEHHBIX CIIOB;
UCIIOJIb30BaTh BBIPAKEHUE JIMILA, JKECTHI, TEIOJIBHKEHUSA, €CIU XOTUTE
MOAYEPKHYTh WM MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Buabl 6apbepoB Npu OKa3aHUM YCAYT UHBATUIAM

OCHOBHBIE KaTeropun 3HaunMBbIe Oapbepbl OKPYXKAIOIIEH cpesl (U1 yueTa u
MaJIOMOOWJIBHBIX TPOXKJIAH | YCTpaHEHUs] Ha 00BEKTE)

Ha KPECJ0-KOJIACKax

Bricokue noporu, crynenu. OTcyTcTBHE OPYYHEH,

HapylICHUE UX BBICOTEHI. OtcyrcTBHE MaH/IyCOB
HNuBanuasl, Py yr yCoB,
OTCYTCTBHUE CKATOB.
nepeaBUraroIInecst
V3kue JBEpHBIE MIPOEMBbI u KOPUAOPBI.

HeanantupoBaHHbIE CaHUTApHBIE KOMHATBL. OTCYTCTBHE
Mecra JUisi  pa3BopoTa B IIOMELICHUAX. BbICOKOE
pacnosoxeHrne nHHOPMAIMK Ha CTOWKAX U CTEHIAX.

NuBaauabl ¢ nopaxkeHuem
HHUKHUX KOHEYHOCTeil
(ucnmoJib3yronue TPOCTH,

Bricokue noporu, crynenu. HeposHoe u ckosb3koe
nokpeiTHe. OTCYTCTBHE aHAYCOB.
OtcyrcTBUEe nopyuHei. OTCYTCTBHE MECT OT/IbIXa Ha MYTH




KOCTBILJIN, OHOpLI)

JABUIXKCHUA.

HNuBaauasl ¢ nopakeHueM
BEPXHHUX KOHEYHOCTEH

TpynHocTH B OTKpbIBaHMM JBeped. TpynHocTH B
NOJIb30BAHMM  BBIKJIIOYATESIMH, KpaHamMu U Jp.
HeB0o3MOXKHOCTB, CIOKHOCT B HAllUCaHUU TEKCTOB.
Wuble orpaHndeHust JeUCTBUSI pyKaMH.

Cienble ¥ cJ1a00BUAALIIHE

[Iperpaast Ha MyTH ABMKEHUS (KOJOHHBI, TYMOBI, CTOMKH
u ipouee). CTyneHu, 0COOCHHO pa3HOW reoMeTpuH, 0e3
I[BETOBOTO, TAKTUIHHOTO 0003HaueHus1. OTCyTCTBHE
KOHTPACTHOHM M TaKTWJIBHON HH(OPMALINU U yKa3aTeIe.
OtcyrcTBHEe HHPOPMAITMOHHBIX TaOIHYEK, BHITOJIHEHHBIX

UHBAJTH/IbI . .
mpudToM bpaiins. OTcyTcTBHE TOPYYHEH, HHBIX
Hampapjsgommx. HeopraHM30BaHHOCTH  JOCTyNMa  Ha
O0BEKT H MeCTa OXHJIAHUS COOAKU-TIPOBOHHKA.
OTtcyTrcTBHE MyOIUpYIONIel 3BYKOBOH MH(OpPMAIMH TPH
OKCTPEHHBIX CIydasXx.
OTtcyTcTBUEC u HEJI0CTaTOYHOCTh 3PUTEIILHOM
uHpopMaum.
OtcyrcTBHE  CypAo- W TUQIOCYypAONEpeBoAa |

Cayxne n y yp ocypromep

NIEPEBOTYHKA.

ciaadocabIammue

OTcyTCTBHE ayIMOKOHTYPA, UHIYKIIMOHHBIX METENb.
OnexTpoMarHuTHbIE oMexu. MHble nHpopManoHHbIe
Oappepsl U OTCYTCTBHE  IyOJIUpYIOLIEH  CBETOBOM
uHGOPMAIMH TTPH YPE3BBIYANHBIX CUTYAIUSIX

HNuBaauaml ¢
0COOEHHOCTSIMH
HHTEJUIEKTYAJIbHOT0
pa3BUTHA

OTtcyTcTBHE (HEIOCTATOUHOCTD) OHATHOW MH(pOpPMALHH,
uHpopMaMM  HA  TPOCTOM  si3bike.  OTCyTCTBHE
OTpaXkJACHUM ONACHBIX MeCT. TPpyIHOCTH OpUEHTALMU IIPU
HEOJJHO3HaYHOCTH MH(popmanuu. HeopraHnzoBaHHOCTb
COIIPOBOXKJIEHUs] HA O0OBEKTE.




