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1. OO0mue moJI0KeHU.

1.1. Pabora c oOpameHus MM TpakAaH B MYHULUNAIBHOM OIOPKETHOM JOIIKOJIBHOM
oOpasoBarebHOM yupexaeHuu AeTckoM caay Ne 5 r. Bsaszpmbl Cmonenckoit oomactu (nanee JJOVY)
OCYUIECTBJIsIETCSE B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 02.05.2006r. Ne 59-D3 «O nopsiake
paccMoTpeHus oOpamieHuid rpaxaan PDy» (B aeiicTByromedt penakuun DenepanbHOTO 3akoHa Ne
29.06.2010r. Ne 126-@3).

1.2. Hacrosmee IlomokeHne mpu3BaHO O00OECTIEUUTHh COONIOACHUE KOHCTHUTYIIMOHHOTO TIIpaBa
rpaxIaH Ha oOpalleHue ¢ MPEATOKEHUIMH, 3asIBICHUSIMH, JKa100aMH KaK yCTHO, TaK U MHUCbMEHHO;
KaK WHAUBUAYAIBHO, TaK U KOJJICKTUBHO, JIMOO 1O TelNeQOHHOM CBSA3M M 3IIEKTPOHHOM MOUTE
MH(POPMALIMOHHO TEIEKOMMYHUKAITMOHHON ceTh «VIHTepHET».

1.3. OcHOBHBIE TOHATHS, UCIIOIB3yEeMbI€ B HacTosMeM [lonoxennu:

» oOpamienue rpaxnaan (nanee oOpamieHue) — HanpasieHnbie B JIOY, B nucbmMeHHON (opme
Wik B ¢GopMe 3IIEKTPOHHOTO JOKYMEHTa IpeIoKEeHHe, 3asBICHHE WU jkajlola, a TaKxke
YCTHOE O0palleHuE;

» TpeUIOKCHHE — PEKOMEH/IAINS TPAXKIAHHHA 110 COBEPIICHCTBOBaHMIO JesTeiasHoctr JIOY;

» 3asBJICHUE — IPOCh0a rpakaaHuHa, TMOO COOOIICHNE O HAPYIICHUH 3aKOHA
«O0 obpazoBanuu B Poccuiickoit deneparumny, Hegocrarkax B padote JJOY,

JOJKHOCTHBIX JIUIL;

» kanoba — mpockda TpakJaHWHA O BOCCTAHOBJICHHH WJIM 3allUTE €ro HapyIICHHBIX TIpaB,

CBOOO/I MJTU 3aKOHHBIX HHTEPECOB.

2. Ilopsinok mpuema oOpalleHUH IpaskaaH.

2.1. IIpuem obparenuii rpaxkaan ocymecTsiseT 3apenyomas JOVY.

2.2. Bce obpamenus, nocrynatomue B JIOY, peructpupyroTcs B cneruanbHoM KypHaie («Kaura
oOpallleHus»), YCTaHOBIEHHONW (OpMBI B JIeHb MX MOCTyIJieHHa. Hawamom cpoka paccMOTpeHHs
oOpallleHNsl CUUTAETCS J€Hb PErHCTpallud OKOHYAHHWS CPOKa — JaTa HalpaBJIEHUS MHUCbMEHHOTO
(ycTHOTr0) OTBETA JIUILY, MOJABIIEMY OOPAIICHUIO.

2.3. 3aenyromas JIOY nubo ero 3amectutens (BO BpeMs OTCYTCTBHS 3aBeIyrollei) 00s3aH
OpraHu30BaTh paboTy MO PACCMOTPEHUIO OOPALICHUH.

2.4. IlpeanoxxeHusl, 3asBICHUS, KaT0Obl TPAKAAH CUUTAIOTCA Pa3pEIICHHBIMH, €CIH PACCMOTPEHBI
BCE TOCTABJICHHBIC BOIPOCHI, MO HUM IPHHATHI HEOOXOAMMBIE MEPbl M JaHbl HCUCPIIBIBAIOLINE
OTBEThI COOTBETCTBYIOLIUE EHCTBYIOIIEMY 3aKOHOIATENbCTBY.

3. TpeboBaHusi K NUCbMEHHOMY O0OpallleHUI0, PETHCTPALMUA U CPOKAM PACCMOTPEHMS.

3.1. B nuceMeHHOM oOparieHuu ykasbiBaeTcs HamMmeHoBanuwe J[OY, damunus, uMs, OTYECTBO
JOJKHOCTHOTO JIMIIA, a TaK ke (amMuiivs, UMs, OTYECTBO, aapec dJIEKTPOHHOMN IMOYTHI, €CIIU OTBET
JOJKeH OBbITh HampaBieH B (opMe 3JIEKTPOHHOTO JOKYMEHTa, M IOYTOBBIM aJpec, eciu OTBET
JOJDKEH OBITh HampaBieH B NHCbMEHHOH (opme, yBeqOMJICHHE O Mepeaapecanuu oOpalleHus;
U3JI0’KEHUE CYTH OOpallleHus, CTABUTCA JIMYHAs MOJAMUCH 00paTUBILErocs TpaXk/laHWHa U J1aTa.

3.2. B cnyyae ecnu B NUCHbMEHHOM OOpAaIlleHWHM HE YKa3bIBAlOTCS (aMuins TrpakaaHuHa,
HaImpaBHUBIIET0 oOpallleHue U MOYTOBBIN aJpec M0 KOTOPOMY JOJKEH ObITh HANpaBJiIeH OTBET, OTBET
nepeAaeTcs JIMYHO B PYKH JAHHOTO TpakIaHUHA.

3.3. B ciygae eciu BOmpochl, (haKkThl, H3JI0KEHHBIE B MHUCHbMEHHOM OOpaIlleHNH, KacaroTcs paboThI
JIOY u TpeOyloT KOMHUCCHOHHOTO PAacCMOTpeHHus, TO mpukaszoMm pykoBoautens JIOY cozmaercs
KOMHUCCHSI 10 pPAacCCMOTPEHMIO MUChbMEHHOro ooOpaiueHus. llpencenarenh KOMUCCHH, ONperesnseT
perinaMeHT paboThl KOMUCCHH.

3.4. TlucekMeHHOe oOpalleHHEe TOIJICKHUT 005A3aTebHONW pPETUCTpAllMd B TEYCHHE TPEX JHEH ¢
MOMEHTA MOCTYILICHHUS.



3.5. Komuccuss mpoBOAMT TPOBEPKY COOTBETCTBHUSI MHUCHMEHHOTO OOpaIICHHs JIEHCTBUTEIBHBIM
dakram. [Ipeacenarens KoMucCUU OpraHU3yeT cOOp MHGOPMAIH, TOKYMEHTOB, OOBSICHUTEIBHBIX C
JIUI], IMEIOIUX OTHOIICHHE K COBEPIICHUIO HAPYIIICHUH MPaB U 3aKOHHBIX WHTEPECOB I'PAXKTaHUHA,
TOTOBUT 3aKJIIOUYEHHUE 110 UTOTaM pabOThl KOMUCCUU U TIPEJOCTABISET PYKOBOJUTEINIO JOUIKOJIBHOTO
yupexxaenus. I[Ipu paccMmoTpeHun oOparieHus mpeacenaTeib KOMHCCHUM 3HAKOMHUT C HMTOTaMu
paboThl BUHOBHOTO (BUHOBHBIX JIMIT) KOTOPBIN MOAMKMCHIBACT 3aKIFOYCHHUE TI0 JopMe: 1aTa, MOIIHUCH,
«O3HAKOMJICHY, «COTTIACEH) - «HE COTJIACEH).

3.6. OTBeT Ha MUCBMEHHOE OOpaIeHue noanuchiBaeTcs 3aseayronieit JJOVY.

3.7. OTBeT Ha MHCbMEHHOE OOpaIIeHNE, B TOM YUCIIE TIOCTYIMHUBIIEE 0 HH(OPMAIIMOHHBIM CHCTEMaM
001Iero Mnoib30BaHMs, HAIIPABIIAETCS MO MOYTOBOMY a/Ipecy, yKa3aHHOMY B 0OpallleHUH.

3.8. O0muit cpoK pacCMOTPEHUsI HE MOXKET IpeBbImaTh 30 qHEH co JHS PerucTpaluy MMCbMEHHOTO
oOpareHusl.

4. JINYHBIA NPUEM I'PAXKIAH U MOPAJIOK PACCMOTPEHUS YCTHBIX 00pallleHH .

4.1. Ycrable obpamenus k 3aBeayronieit JIOY wm k ero 3amecturento mo BP moctynator Bo Bpems
JTUYHON BCTPEUH U IO TeTIeOHY.

4.2. ITpu mocTyruieHnu oOpaleHuil mo tenedoHy rpaxaaHaM oOBACHIETCS MOPSIOK PacCCMOTPEHUS
oOparieHui.

4.3. TlucbMeHHOe OOpallieHue, MPUHATOE B XOJA€ JUYHOTO MNpHeMa, TOMJICKUT PErUCTpaluu M
PAacCMOTPEHHIO B TIOPSAJKE, YCTAHOBICHHOM HacTosmmM [lonosxkennem.

5. Anaau3 u 00001eHHEe PadOTHI ¢ O0pPALIECHUSIMHU IPAXKIaH.

5.1. Pabora ¢ oOparieHussMH rpak/iaH MOJICKUT 00s13aTeIbHOMY aHAJTN3Y.

5.2. Ilpu aHanu3e BHHUMaHHE YJIENIAETCS OOLIEMY KOJMYECTBY M XapaKTepy pacCMOTPEHHBIX
oOparnieHui, IpUIrHaM MOCTYIUICHUSI 00OCHOBAHHBIX OOpaIeHUH.

5.3. Pesynprarel aHanmu3a paboThl ¢ OOpalleHHsIMH TpakKIaH pPacCMAaTPHBAETCS HAa MTOTOBBIX
MeIarOTMYECKUX COBEIIAHMUSX.

6. OTBeTCTBEHHOCTH 32 HapylIeHHE YCTAHOBJICHHOIO MOPS/IKA PAcCMOTPEeHHsl OOpaleHui
rpaskaaH.

6.1. OOpamenusi, mnocrynuBmue B JOY, mommexar 00s13aTeTbHOMY  PacCMOTPEHHIO.
6.2. HemmpaBomepHBIN OTKa3 B IPUEM U PacCMOTPEHHE OOpallleHuil TpakjaH, HapyIIeHUEe CPOKOB UX
paccMOTpEeHHMsl, NPUHATHE 3aBEJOMO HEOOOCHOBAHHOIO pELICHMs, a TakKXKe Jpyrue HapylleHus
YCTAHOBJICHHOTO MOPSAKA PACCMOTPEHUsI 0OpallleHuil rpaxkJaH BIEKYT 32 COOOH OTBETCTBEHHOCTb
BUHOBHBIX JOJDKHOCTHBIX JIMII B COOTBETCTBHM C 3aKOHOAATenbcTBOM P® u Moryr ObITh
00>aJIOBaHBI B CYyJIC.
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