MyHuIIanpHoe 0I0MKETHOE JOIIKOJIBHOE 00pa30BaTeIbHOE YUPESKICHHE
nerckuit cax Ne 7 r. Bsszsemel CMosieHCKOM o0J1acTr

NHCTPYKTUPOBAHUE (OBYUYEHHE) IEPCOHAJIA
1O BOITPOCAM JOCTYIIHOCTHU OBBEKTA U YCJIYI

JUISI UTHBAJTUOB



HMHuCTpyKTa)X MO BOMpOcaM JOCTYMHOCTH OOBEKTOB U MPEAOCTABISEMBIX
YCIIYT - 3TO JAOBEACHHE JI0 CIELHAIMCTOB, padOTAIONUMX ¢ MHBATUIAMU (BKJIIIOYas
HH)KEHEPHO- TEXHUYECKUX PA0OOTHUKOB M pab0o4mX) HHPOpMAITUH:

-00 OCHOBHBIX TPEOOBAHMSIX OCTYNMHOCTH JisI MHBAIMIIOB OOBEKTOB U
MPEIOCTaBIIsIEMbIX YCIYT B cepe o0pa3oBaHus;

-0 Tmopsake —oOecrnedyeHHs  JIOCTylma Ha  OOBEKT, 3aHUMaeMbId
oOpa3oBaTenbHO OpraHu3aInel, OeCPENITCTBEHHOTO IEPEMEIICHHSI TI0 O0BEKTY
K MECTY HOJIy4€HHsI yCIayTu (YCIyr);

- 0 mopsake u popmarte MperoCTaBICHUs YCIyT B OpraHU3alliH;

- 0 IOPSAJKE B3aMMOJEICTBUS C NHBAIWAMHU, UMEIOIIMMHU Pa3JINYHbIE BUJIbI
HapyIIEHUH’, C Y4ETOM OCOOCHHOCTEH BOCIIPHUATHUS U OOIICHUS;

-00 OCHOBHBIX BHJAX HapymieHud (GYHKIMH U OrpaHUYCHUU
KU3ZHENIEATEIbHOCTH WHBAJMIOB, a TaKXKe 3HAUYUMBIX Oapbepax OKpyXkKarolen
Cpellbl, C KOTOPBIMU MOTYT CTOJKHYTBHCSI MaJIOMOOUJIbHBIE T'Pa)KJaHE B CBS3U C
MMEIOUIMMHUCS Y HUX HAPYIIEHUSMU;

-00 opraHuzanuu OOCITYXMBaHUS TpakJaH B YUPEXKJIEHUU U O BUIAX
INOMOIIM U TOPSIIKE COMPOBOXKICHHUS UX Ha OOBEKTE C YYETOM HMEIOIIMXCS Y
WHBAJIMJOB OTPAHUYECHNN KU3HEIEATEIbHOCTH;

-0 TMEpeYyHE CIEUHATBHOIO O0OpYyAOBaHMS, OO0ECHEeYMBAIOIIETO JOCTYI
WHBAJIMJOB UM BCIIOMOTaTEJIbHOIO O0OpYNOBAaHMS A OKa3aHUsd MOMOUIA
WHBAJIMJAM Ha OOBEKTE, a TaKKe MpaBUIaxX pabOThI C HUM;

- 00 OTBETCTBEHHBIX COTPYAHHKAX 332 OKa3aHUE MOMOIIHA MAJIOMOOUIIbHBIM
rpakJaHaM Ha OOBbEKTE U UX 3aJavax;

- 0 MOpSAKE JEHUCTBUN COTPYAHUKOB MPH OKa3aHWU MOMOIIM MHBAIMIAM U
WHBIM MaJIOMOOWJIBHBIM TpaxKJaHaMm, a Takke O TMOpSIKe B3auMOJICUCTBUS
COTPYIHHUKOB Pa3JIMYHBIX [TOAPA3ICIICHUN.

[TpumepHBIli TEepeyeHb BOMPOCOB, Mpe/JlaraeMblX Uil  OOy4YeHHs
COTPYJHUKOB OpPraHU3AlMM [0 BOIPOCAM 00ECTIEYEHHs TOCTYITHOCTH OOBEKTOB U
ycnyr npuBefieH Huke B «lIpumepHoii mporpamme o0y4deHusi (MHCTPYKTAkKA)
MEePCOHAJIa 10 BONPOCaM, CBSI3AHHBIM C OpraHu3anved M olecmeyeHHeM
JAOCTYIHOCTH /ISl MHHBAJIM/IO0B 00bEKTOB M yCJIYD».

Bce corpyanuku opraHuzanuu, pa0oTaplMe C HHBAIMIAMHU, Kak
YYaCTBYIOIIME B  MPENOCTABICHUM yCIYr, TaKk W  aJIMUHUCTPATHUBHO-
XO3SIMCTBEHHBIM M BCIIOMOTATEJIbHBIM  IEPCOHAN, BKJIKOYAsl HWHKEHEPHO-
TEXHUYECKUX PpPaOOTHUKOB U pabouyux, o00s3aHbl MPONUTH WHCTPYKTAXK IO
BOIIPOCAM, CBSI3aHHBIM C 00ECTICUCHHEM JOCTYIHOCTH ISl MHBAIUIOB 0OBEKTOB U
yCIIYT, B TOM YHCJIe ¢ y4aCTHEM MepcoHala (C OKa3aHUEM MOMOIIHU Ha OOBEKTE B
MIPEO0I0JIEHUH 0aphepoB U B CONMPOBOXKIECHWU MHBaNMKUAA). Jlomyck K paboTe BHOBb
NPUHATHIX ~ COTPYJHUKOB  OpraHM3allid  COLMAJIBHOTO  OOCITYy>XKHMBaHUS
OCYIIIECTBIISIETCS MOCJIE MPOXOXKICHUS HHCTPYKTAXKA MO BOIPOCAM JTOCTYITHOCTH.

B o0pa3zoBarenbHOM OpraHu3ali MOTYT MPOBOJUTHCS CICAYIOIMINE BUABI
HHCTPYKTAkKA 10 BOMPOCAM TOCTYITHOCTH.

1. IlepBHYHBIN MHCTPYKTAK, KOTOPHI MOKET IPOBOIUTHCSI:



- HMHAMBUAYAJIbHO - KaK BBOJHBIM MHCTPYKTa)XX MpU NpPUEME Ha
paboTy HOBOTO COTpPYJHUKA (TEOPETUYECKHM M IPAKTUYECKH - B BHJIE
TPEHMHIa Ha pabouyeM MecCTe), TaK U MPU BBEJACHUU HOBBIX 00S3aHHOCTEH B
JOJDKHOCTHYIO MHCTPYKLIHUIO COTPY/THHKA,;

- KOJUIEKTHBHO (B MaJIbIX TpYIIIaX WM JUIsl BCETO KOJUIEKTHUBA) -
C 1eNpl0 001ero HHPOPMHUPOBAHUS O TOPSIAKE PabOThI MO OOECIICUCHUIO
JOCTYITHOCTH OOBEKTa W NPENOCTABISIEMBIX YCIYr; 00 OTBETCTBEHHBIX
JUIAax; O 3aJadax II0 OKAa3aHWI0 IMOMOIIM M O B3aWMOJEUCTBUU C
MaJIOMOOUIIBHBIMU TpaKIaHaAMHU.

2. TloBTOpHBI HHCTPYKTAXK (B TOM YHCIIC IEPUOAUYECKUN):

- UHAUBUAYAIbHO (B CIy4yae BBISBICHHS HapylIeHUs TPeOOBaHUMN
U 003aHHOCTEW KEM-TO U3 COTPYIHHUKOB), JJIs1 Pa3BUTHsI HABBIKOB palOTHI,
a Takke B  CclIy4yae  IPUOOPETEHHUsT  HOBOIO  TEXHUYECKOIO
(BCIOMOTaTeIbHOI0) CpPEACTBA, HCIOJIB3YEMOrO Ul OKa3aHUs MOMOIIU
MaJIOMOOUIIBHOMY TpakJIaHUHY;

- KOJUIEKTHUBHO (B MaJbIX Ipynmnax M JUisl BCETO KOJIJIEKTUBA) - B
LEJSAX Pa3BUTUSA U COBEPIICHCTBOBAHMS 3HAHUM IO BOIPOCAM JIOCTYITHOCTH,
aHalu3a W OOCYXJEHHUS HapylIeHUH TpeOOBaHMW  JOCTYIHOCTH,
BBISIBJICHHBIX B XOJI€ KOHTPOJIbHBIX MEPONPUATHN ([JI1 UX YCTPAHECHUS U
HEJOMyLIEHUsI BIpPEAb), a TaKKe IMpPU BCTYIUIGHUH B CHIy HOBBIX
JOKYMEHTOB, HHCTPYKUUW, TpaBWI, TMPU BBEJIECHUU HOBBIX YCIYT,
OCYUIECTBJICHUHN OOCITYKMBAaHMS B HOBBIX (hOpMax, HA HOBBIX OOBEKTAX.

HamnpaBnenue Ha nepBUYHBIA MHAWBUYAIbHBIA HHCTPYKTAX 10 BOIIPOCAM
JOCTYITHOCTH IPHUHSTOrO Ha padOTy COTPYIHUKA IAET 3aBEYIOLIHI.

[ToBTOpHBIN NEPUOANYECKUN HMHCTPYKTAXK IMPOBOAUTCS MO IJIaHy paOOThI
opraHuzanuy. Pekomenayercs nepuoandecKuil MHCTPYKTAaXK IPOBOJNUTH HE pexe |
pa3za B nosiyroaue. MokeT ObITh IPUHATO PELIEHUE U O BHEIUIAHOBOM NPOBEICHUU
MHCTPYKTaXa (IUIs1 U3yYEHUs HOBBIX JTOKYMEHTOB, MHCTPYKLIHMM, ITpaBUJl, MOPSAKa
IPEIOCTABIICHUS! HOBBIX YCIIYT, HOBBIX ()OPM OOCITY>KMBaHHsI, HOBbIX TOMEILCHUI).

NunuBuayabHbId MHCTPYKTaXK TPOBOAUTCS B (opMe cobecenoBaHus,
pa3bACHEHHUSI, TPEHUHIa; KOJUIEKTUBHBIN - B (pOpMe JIEKIIMU, CEMUHApa, JIEJI0BOU
urpsl. [1o utoram MHCTpyKTaka MOTYT OBITh MPEI0KEHBI KOHTPOJIbHBIE BOIIPOCHI,
TECTBI, TPAKTHYECKOE 3a/IaHUE.
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IIpumepnas nporpamma o0ydeHusi (MHCTPYKTAKa) MepPCcoHAa
10 BONPOCaM, CBAI3AHHBIM C OPraHu3anueil u odecnevyeHneM J0CTYNIHOCTH
JJIS1 HHBAJIM/IOB 00BEKTOB U YCJIYT

Bce coTpynHuMKM oOpraHu3anuy, MOpeNoCTaBISAOIIEH — yclyru B cdepe
oOpa3oBaHMsi, paloTaloIlM€ C  HHBAJWAAMH, BKIIOYas  CIELUAINCTOB,
OKa3bIBAIOIIMX YCIYI'M, a TaKKe BCIIOMOTaTeNIbHBIM MEpPCOHAN, HWHKEHEPHO-
TEXHUYECKUX PAaOOTHUKOB U pabOUUX, JOJIKHBI IPOMTH MHCTPYKTAX 10 BOIIPOCAM,
CBSI3aHHBIM C 00ECIIEYEHUEM JTOCTYIMHOCTU AJII UHBAIUIOB OOBEKTOB COLMAIBLHOM
UH(QPACTPYKTYphl M YCIyr, B TOM UYHCJIE MO PEMIEHUI0 3TUX BOIPOCOB B
oOpa3oBarenbHOI opranu3aiuu. Jlomyck Kk paboTe BHOBb MPUHATHIX COTPYAHUKOB
OpraHU3alliyd OCYIIECTBIISIETCS MOCIIE MPOXOXKACHUS MEPBUYHOTO MHCTPYKTAXKA U
BHECEHMsI cBeleHHl 00 3ToM B «KypHanm ydyera NpOBEACHHS HHCTPYKTaxKa
IIEPCOHAJIA IO BOIIPOCAM AOCTYITHOCTH.

[ToBTOpHBIN HMHCTPYKTaXX MPOBOAMTCSA MO IJIaHy pabOThl OpraHu3allid, B
YCTAaHOBJICHHBIE CPOKH, C YYETOM IIOCJIE€I0BATEIbHOCTH pPaccMaTpUBAEMBIX
BOIIPOCOB, MIpeaaraeMbIx AJis o0ydeHus (MHCTpYKTa)ka) epcoHaa.

B 3aBucumoctu ot 3aaa4, GopMbl U BUJa MHCTPYKTaKa ONPEIEIAECTCS €ro
TEMaTHKa - BBIOMPAIOTCS TEMBI (BOIPOCHI) U3 MPEAJIOKEHHOTO MEPEUHSL.

IlepedyeHb OCHOBHBIX BONPOCOB Ui OOy4YeHHs (MHCTPYKTAaKa)
MepPCcoHAIa OPraHU3aLMHU 10 BONPOCAM IOCTYINHOCTH:

1.  TpebGoBanusi 3aKOHOJATEIHCTBA, HOPMATUBHBIX IPABOBBIX
JIOKyMEHTOB IO OOECIEYECHHUIO JOCTYMHOCTU Ui MHBAJIUAOB OOBEKTOB H
MPENOCTaBIISIEMbIX YCIYT B chepe oOpa3oBaHuUs.

2. OcHOBHBIC BUABI CTOMKMX HapyHICHWH (QYHKIHH, 3HAYNMbBIC
Oapbephl OKPYXKAIOIMIEH Cpeabl W BO3MOXKHOCTH WX YCTpaHCHUS W
KOMITCHCAIIMH JJIS1 PA3JIMYHBIX KATETOPHA MaIOMOOMITEHBIX TPaK/IaH.

3. OCHOBHBIC MIOHATHS ¥ OMPEICICHHS TI0 BOTIPOCAM JOCTYITHOCTH
O00BEKTOB M YCJIYT; MOHATHE O Oapbepax OKPYKaroIIeH cpeabl U crocobax
UX TIPEOJIOJICHHS: ApXUTEKTYPHO-TIJIAHUPOBOYHBIC PEIICHHS, TEXHUYCCKUE
CpelcTBa OCHAIeHus, HHPOPMAIIMOHHOE o0ecreueHre, OpraHu3aluoOHHbIC
MEPOTIPHUSATHS.

4.  CrpykTypHO-GYHKIMOHAIBHBIE 30HBI M DJIEMEHTHI OOBEKTa,
OCHOBHBIE TpeOOBaHUS K OOECTIEUCHHIO WX JOCTYITHOCTH, OCHOBHBIE
OIIMOKM B a/IaMTAIMH, CO3/IAI0IINE Oaphephl MaIOMOOUIILHBIM TPAXKIaHAM H
CIIOCOOBI UX UCTIPABJICHHUSI.



5. Ilepeuenp  mpenocTaBis€eMbIX  HHBAIUAAM  YCIyr B
opranuzanuu; GopMbl U MOPAIOK MPEIOCTABICHUS yCIyr (B OpraHu3aluu,
Ha JIOMY, TUCTAHIIMOHHO).

6. OTuyeckue HOPMbI U TPUHIUIBI F3PHEKTUBHON KOMMYHUKAITUU
c uHBanuAamu. [lcuxosornueckue acmnekThl OOIIEHHUS C WHBAIUAAMHU U
OKa3aHMsI UM TTOMOIIIH.

7. OcHOBHBIC MpaBWJIa U CTIOCOOBI HHPOPMHUPOBAHUS WHBAJIHJIOB,
B TOM YHCIIe Tpa)xJaH, UMEIONIMX HapylieHue (yHKIUHU CIyXa, 3pCHHS,
YMCTBEHHOI'O Pa3BHUTHsI, O MOPSJIKE IPEIOCTABICHUS YCIyT Ha 00bEKTE, 00
UX TpaBax U O00SI3aHHOCTAX MPH MOJYYECHUH YCIYT, a TAaKXKE O JOCTYIMHOM
TpaHCHOpTE ISl MOCEIeHUsT OOBEKTA.

8.  Opranuzamnus J0CTyma MaJOMOOWJIBHBIX TpakJaH Ha OOBEKT:
Ha TEPPUTOPHUIO O0BEKTa, K CTOSHKE TPAHCIOPTa, K BXOJHOW TpYIIE B
3laHMe, K MyTSIM TMEpeBWKEHUS BHYTPU 3JaHUS, K MECTaMm IEJIEBOTO
NOCELIEHUS (30HE OKa3aHUs YCIIyT), K MecTaM OOLIECTBEHHOI'O MOJIb30BAHUS
U COIyTCTBYIOUIMM YCIyram, B TOM UYHCJE, U 30HaM OT/AbIXa, K CAHUTApHO-
TMTMEHUYECKUM  TOMEIIEHUsIM, Tapaepoly, MyHKTY OOILIECTBEHHOIO
NUTaHUs, T[yHKTY T[OKaTa TEXHUYECKUX CPEICTB U  IPOYUM,
PacCIoI0KEHHBIM Ha OOBEKTE.

9. CrnenmanbHOe (BCIOMOTATEIHLHOE) OOOPYJIOBAHHWE WM CPEICTBA
o0ecriedeHrss JOCTYITHOCTH, TOPSAOK WX OKCIUTyaTalldd, BKJIIOYas
TpeOoBaHMsI ~ O€30MAaCHOCTH;  OTBETCTBEHHBbIE 33  HCIOJIb30BAaHUE
o0opy1oBaHUs, UX 33JIa4U.

- [IpaBuia u MOPSAOK SBaKyally TPaXkIaH Ha 00BbEKTE OpraHu3allui, B TOM
YHCJIe MAJIOMOOUJIBHBIX, B OKCTPEHHBIX CIy4asiX U UpE3BbIYAWHBIX CUTYAIIUSX.

- [IpaBuiia 1 MOPsIIOK OKa3aHUs YCIYT Ha I0MY (B THOM MECTe MpeObIBaHUS
WHBAJIM/A) WK B JUCTAHIIMOHHOM (popmare.

12. TlepeueHb COTPYIHUKOB, Y4YacTBYIOIIUX B 0OeCleUECHUHU
JOCTYITHOCTH JIJII HMHBAJIMIOB OOBEKTa (OOBEKTOB) U  IMOMENIEHUMN
OpraHu3allii, MPeJOCTaBISIEMbIX YCIYT, a TakKe€ B OKa3aHWU TOMOIIU B
NIPEOAO0JICHIH OapbepOB U B COMPOBOXKACHUHM MaJOMOOUIIBHBIX TPaKIaH Ha
0OBEKTE.

13. Copepxanue TOJDKHOCTHBIX OOSI3aHHOCTEH COTPYIHUKOB I10
00€ECIEYEHUI0 JTOCTYMHOCTU [Jii WHBAIHUJOB OOBEKTOB (NMOMEIICHHI) U
yCIIyT B OpraHU3aliy COLUATbHOTO OOCITYKUBAHMUS.

14. Tlopsgox  B3aUMOACWMCTBUSL ~ COTPYAHUKOB  OpraHHU3aLUU
COLIMAJILHOTO 00CTYKMBAHUS IIPU MPEIOCTABICHUH YCIYT UHBAJIUY.

15. ®opMbl KOHTPOJIL U MEPHI OTBETCTBEHHOCTH 32 YKJIOHEHHE OT
BBITNIOJHEHUsI TPEOOBAaHUM TOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBHUH C
3aKOHO/ATEIbCTBOM,

16. ®opMbl KOHTPOJISL U MEPBI OTBETCTBEHHOCTH 3a HEBBINOJHEHUE,
HEHA/JIe)KAIlee BBIMOJHEHUE COTPYAHUKAMHU OpraHu3alud OOS3aHHOCTEH,
PEyCMOTPEHHBIMU OPTaHU3AIIHOHHO-PACTIOPSAANUTEIFHBIMH, JOKAIBHBIMU
aKTaMU OpPTaHU3alUU COIMATLHOTO 00CITyKUBAHHUS.



