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1. OO0uMe MOJI0KEH .

1.1. PabGora ¢ oOpameHussMH TpakJaH B MYHHUIUNAIGHOM OFODKETHOM  JIOIIKOJIHHOM
00pazoBaTeNbHOM yupexaAeHuH JeTckoM caxy Ne 7 1. Bsspmbl Cmonenckoii obnactu (nanee JJOVY)
OCYIIECTBIIsIETCA B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 02.05.2006r. Ne 59-D3 «O mnopske
paccMmoTrpenusi oOpameHuii rpaxaan P®» (B apelictByromieil pemakuun denepaabHoro 3akoHa Ne
29.06.2010r. Ne 126-D3).

1.2. Hacrosimee I[lonoxeHne npus3BaHO 00ECHEUUTHh COOIOJEHHE KOHCTUTYLIMOHHOTO IIpaBa
rpaXkJaH Ha OOpaIlIeHue ¢ MPEUIOKEHUSMH, 3asBICHUSIMH, Kalo0aMH KaK YCTHO, TaK M IHCbMEHHO;
KaK WMHIUBHUIYaJbHO, TaK M KOJUIEKTHBHO, JIMOO TO Tele(OHHON CBS3W W 3JICKTPOHHOM IOYTE
MH(OPMALIMOHHO TEJIEKOMMYHUKAIMOHHOMN ceTu «HTepHeT».

1.3. OcHOBHBIE TTOHATHS, UCIIOJB3yEMbIE B HacTosIeM [lonokeHun:

» oOpamienne rpakaaH (nanee oOpamieHue) — HampasieHHble B JIOY, B mucbMeHHOH (opme
Wi B (popMe dIIEKTPOHHOTO JOKYMEHTa TpeIIOKEeHUE, 3asBJICHUE WM Kajloba, a Takke
yCTHOE OOpalleHue;

» TIpeUIOKEHUE — PEKOMEHIAIHS TPakIaHIHA TI0 COBEPIIEHCTBOBAHUIO JiesitenbHOCTH IOV

» 3asBJICHHE — MPOCHh0a TPk TaHNHA, INOO COOOIIEHNE O HAPYIICHHH 3aKOHA
«O06 ob6pazoanuu B Poccuiickoii denepannny», HeaoctaTkax B padore IOV,

JOJDKHOCTHBIX JTHII,

» xamoba — mpock0a TpakJaHWHA O BOCCTAHOBJICHWH WJIM 3alllUTE €r0 HapyIIeHHBIX IpaB,

CBOOO/T MJIM 3aKOHHBIX HHTEPECOB.

2. Tlopsaok npueMa oOpanieHHii rpaskaaH.

2.1. [Ipuem obpareHut rpaxaad ocyniecTBisieT 3aBeaytomias J10Y.

2.2. Bce obpamienus, nocrynatomue B JIOY, peructpupyrorcst B crenuaibHoM kypHaie («Kuaura
oOparieHus»), yCTaHOBJICHHOW (OpPMBI B J€Hb MX IOCTyIUIeHHs. HawgamoMm cpoka paccMOTpeHHs
oOpallleHusl CUUTAETCS JIeHb PErucTpaluy OKOHYaHHUS CPOKa — JaTa HamlpaBlieHUS MHCbMEHHOTO
(ycTHOr0) OTBETA JIMILY, TIO/IaBIIEMy OOpaIIeHHIO.

2.3. 3aBeayromas JIOY naubo ero 3amectutenb (BO BpeMs OTCYTCTBUS 3aBEAYIONICH) 00s3aH
OpraHu30BaTh pabOTy M0 PACCMOTPEHHUIO OOPALICHHIA.

2.4. TlpeanosxeHus, 3asBICHHUS, KaloObl IPpaKIaH CUUTAIOTCS Pa3pelIeHHBIMHU, €CIIH PACCMOTPEHBI
BCE IOCTABJIEHHBIE BOIPOCHI, 110 HUM MPUHATHI HEOOXOIMMBbIE MEphl M JaHbl HCYEPIIBIBAIOLIHE
OTBETHI COOTBETCTBYIOIIUE ICHCTBYIOIIEMY 3aKOHOIATEIILCTBY.

3. TpeOoBaHHA K NMCbMEHHOMY 00PAIlEHUI0, PETHCTPALIMH M CPOKAM PACCMOTPEHHUS.

3.1. B muceMeHnHoMm oOpaiieHuu ykaspiBaeTcs HaumMmeHoBanue J[OY, damumnus, uMs, OTYECTBO
JOJHDKHOCTHOTO JIMIIA, a TaK ke (aMuiiusi, UMs, OTYECTBO, aJpec AIEKTPOHHOU MOYTHI, €CIH OTBET
JOJDKeH OBITh HampaBieH B (GopMe DIIEKTPOHHOTO JOKYMEHTa, M TMOYTOBBIM agpec, €Clu OTBET
JOJDKeH OBITh HaIlpaBJieH B MHUCBMEHHOW ¢GopMe, yBEAOMJIEHHE O IMepeajpecaldd OoOpalieHus;
W3II0KEHUE CYTH OOpallleHus, CTABUTCS JIMYHAs TOJITUCH OOPAaTUBILErOCs TpakIaHWHA U JlaTa.

3.2. B cnyuae ecnu B MNHCBMEHHOM OOpallleHWHM HE YKa3blBalOTCA (aMuius TpakIaHHHA,
HampaBUBIIET0 OOpalleHHue U TTOYTOBBIN aJpec Mo KOTOPOMY JOJKEH ObITh HANpaBIEeH OTBET, OTBET
nepenaeTcs IMYHO B PYKH TJAHHOTO MPaKJaHHHA.

3.3. B ciyuae ecnu BOMPOCHI, (aKkThl, U3I0KEHHBIE B MTUCHbMEHHOM OOpAIlleHUH, KacatoTCs padOThI
JIOY u TpebyloT KOMUCCHOHHOTO PAacCMOTpEHHus, To mpukazoM pykoBoautens OV cozmaercs
KOMHUCCHSI 10 PACCMOTPEHHIO MHUCHMEHHOTO oOpamieHus. [Ipeacenatens KOMECCHH, OIpeAeiseT
peraamMeHT paboThl KOMUCCHHU.



3.4. IluceMeHnHOe OOpalleHUE MOUIEKUT OO0S3aTeNFHOW PErnucTpaldid B TEUCHHE TpeX JHEH ¢
MOMEHTA MOCTYTICHHSL.

3.5. Kommccusi mpoBOAMT MPOBEPKY COOTBETCTBUSL NMHMCbMEHHOIO OOpalmieHus ACHCTBUTEIbHBIM
¢axram. [Ipencenarenb KOMUCCHH OpraHu3yer cOop MH(OpMaIK, TOKYMEHTOB, OOBSICHUTEIBHBIX C
JIMII, UIMEIOLIUX OTHOLICHNE K COBEPIICHUIO HAPYIICHUH MpaB U 3aKOHHBIX MHTEPECOB T'PaKJaHNHA,
TOTOBHT 3aKJIIOUYEHHE TI0 UTOTAaM PabOThl KOMUCCHH U MPEIOCTABISAECT PYKOBOAHUTENIO AOMIKOIHHOTO
yupexxaenus. [lpu paccMoTpeHuH oOpalieHus npeacenarelb KOMHCCHM 3HAKOMHT C HTOTaMH
paboThl BUHOBHOTO (BUHOBHBIX JIMI]) KOTOPBIN TOAMUCHIBAET 3aKIIOYEHUE TIO (hopMe: J1aTa, MOIIMHUCH,
«O3HAKOMJICHY, «COTJIACEH» - «HE COTJIACCH.

3.6. OTBeT Ha MUCBMEHHOE OOpallleHre MoAMMChHIBaeTcs 3aBenytomieit J10Y.

3.7. OTBeT Ha MUCbMEHHOE 00pallleHNEe, B TOM YUCIIE TOCTYIUBLIEE 10 HH(OPMALIMOHHBIM CUCTEMAM
00I1Iero NOJIK30BAHMS, HANIPABIISETCS MO0 TOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlieHuH.

3.8. O0muii cpok paccCMOTpPEHHsI HE MOXKET MpeBbImaTh 30 AHEH co AHS PETUCTPALUU MHCbMEHHOTO
oOparieHusl.

4. JInyHbIi NpHeM IpakIaH U NOPSIAOK PAacCMOTPEHHs YCTHBIX 00palieHHil.

4.1. Ycrasie oOpamenus k 3aBenyromnieit IOV wm k ero 3amecturento mo BP moctymarot Bo Bpems
JUYHOW BCTPEUH U 10 TeledoHy.

4.2. Ilpu noctynneHuu oOpamieHuii mo TenedoHy rpakiaHaM OOBSICHSIETCS MOPSIOK PACCMOTPECHHUS
oOpareHui.

4.3. TlucbmeHHoe oOpallleHue, NMPUHATOE B XOJ€ JIMYHOIO MPHUEMa, MOJUIEKHUT PETUCTPALUU U
PacCMOTPEHHIO B MOPSAKE, YCTAaHOBIEHHOM HacToAluM [lomoxxeHuem.

5. Ananu3 1 00001eHHe padoThI ¢ 0OpPAllEeHUSIMU I'PAKIAH.

5.1. PaGora ¢ obparieHusMy TpakiaH MOIICKHUT 00s3aTEIIbHOMY aHaTU3Y.

5.2. Tlpu aHaiM3e BHUMAHHE YJIEISAETCS OOIIEMY KOJIMYECTBY M XapakTepy pPacCMOTPEHHBIX
oOpalleHu#, MpUYMHAM MTOCTYIUUICHHUS 000CHOBAHHBIX 00pallleHui.

5.3. Pesynbrarhl aHanu3a paboOThl € OOpalleHUSIMH TpakKJaH paccMaTpUBAETCS HAa HUTOTOBBIX
MeJarornyeckux CoOBEUIaHMsIX.

6. OTBeTCTBEHHOCTh 3a HapylleHHe YCTAHOBJIEHHOI0 TMOPSIIKAa PacCMOTPeHHsl oOpalieHuit
rpa:kaaH.

6.1. Obpamenus, mnocrynusmue B JIOY, mnoanexar o00s3aTEIbHOMY  PacCMOTPEHHIO.
6.2. HempaBoMepHBIH OTKa3 B MPUEM U PAaCCMOTpEHUE OOpalleHUid rpakiaH, HapyIIeHHe CPOKOB UX
paccMOTpeHHsl, MPHUHATHE 3aBEIOMO HEOOOCHOBAHHOTO PEIICHMsS, a TaKXkKe IPyrue HapylIeHHs
YCTaHOBJICHHOT'O TOPSAKA PACCMOTPEHHsI OOpallleHui rpak[JaH BIEKYT 3a CO0OM OTBETCTBEHHOCTb
BUHOBHBIX JOJDKHOCTHBIX JIMI] B COOTBETCTBUU C 3aKOHOJATENbCTBOM P® u MoOryr OBbITh
00KaJloBaHbI B Cy/IE.
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