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1. OBIIME IMOJIOKEHMU S

1.1. HacTosmast “HCTPYKITUS OTIpE/IEIsET MpaBwiia MOBEACHUS COTPYIHHKOB
MBJIOVY nerckoro caga Ne 9 r. Bsasembl Cmonenckoit obnactu (manee- JJOVY)
MIPU TPEJOCTABICHUH YCIYI WHBAIWIAM (MHBIM KATETOPHUSAM MalOMOOMIBHBIX

TpaKJiaH).
1.2. WuBanua — 1Mo, KOTOpPOE HMEET HapylleHUWE 3A0pPOBbS CO CTOMKHUM

paccTpoiicTBOM  (GyHKIMI  opraHu3Ma, OOYCJIOBJICHHOE  3a00JE€BaHUSIMU,
MOCJHEACTBUAMM TpaBM WU Jedexramu, TPUBOAAIIEE K OrpaHUYCHUIO
KU3ZHEICATEILHOCTH U BBI3BIBAIOIIEE HEOOXOUMOCTh €T0 COI[UATBHOM 3aIUTHI.
Manomob6mibnbie rpaxaane (MI) — 3To 101U HUCTBITHIBAIOIINE 3aTPYAHEHUS
IpU  CaMOCTOSITEIBHOM TEPEBUKEHUHU, TOJYYEHUU YCIYTd, HEeO0O0XO0auMOon
uHOpMalMK WU MPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOJU C BPEMEHHBIM
HapyIIEHHEM 3JI0POBbs, OEpEMEHHbIC >KCHIIHHBI, JIOJU CTapIIMX BO3PAaCTOB,
JIIOJIA C IETCKUMHU KOJIICKAMH | T.I1.).

1.3. Uuctpykuus pazpaborana B cooTBeTCTBUU ¢ DeniepaabHBIM 3aKOHOM

or 1 nexadbpss 2014 roma No 419-®3 «O BHeceHMM W3MEHEHHH B OTIICIbHbBIC
3aKOHOAaTeNbHbIe akThl Poccuiickoin dDenepanuu MO BONpOcaM COLMUAIbHOU
3aIUThl MHBAIMJIOB B CBSA3U ¢ paTudukamnueit KoHBeHIIMM 0 IpaBax WHBAJIUJIOBY.
1.4. UncTpykmusi pa3paboTraHa B IedaX oOOeCleueHHs] JOCTyNa HHBAJIUIOB K
yciyraMm M 00beKTaM, Ha KOTOPBIX OHHM TPEIOCTABISIIOTCSA, OKAa3aHUs IpPHU 3TOM
HEO0OXOIMMOM TTOMOIIH.

1.5. TpeboBaHus K YpOBHIO MOJTOTOBKH MEepCcoHaia:

a) 3HaHWE TMOHATUA «IOCTYIHAs Cpena JJIsl MHBAIHUIOB» U OCHOBHBIX TPeOOBaHMIA
JOCTYITHOCTH OOBEKTOB U YCIYT JJII MAJIOMOOUITBHBIX TPaXKJaH; OCHOBHBIX BHJIOB
apXUTEKTYPHBIX, UH(OPMAITMOHHBIX U CUTYaIMOHHBIX O0apbepoB,
OPENSATCTBYIOMIUX TMOJYy4YeHUI0 ycnyr uHBanugamu (MI') HapaBHe c apyrumu
JUIIAMHU, a TaKXKe BO3MOXKHBIX CIOCOOOB WX YCTPAHEHHS B 3aBHCHUMOCTHU OT
KaTeropuy MHBAJIUIHOCTH;

0) OCBEIOMIIEHHOCTh O TepedyHe mpepoctapisieMbix yciayr B JIOY; ¢opmax u
MOpPSIAKE TPENOCTaBICHUS YCayr (B JOY, Ha [0My, DOBJIEKTPOHHO U
JTMCTAHIIMOHHO);

B) HH(QOPMHUPOBAHHOCTH O CTIEIHAIBHOM (BCIIOMOTATEILHOM) 000PYI0BAaHUU U
MIPUCTIOCOOJICHUSIX JIJIs1 MHBATUAO0B, UMEIOINXcs B pacopsukernun 1OV, nanmaun
J0CTyIa K HAM, TIOPSJIKE MX IKCIUTyaTaluu (BKII0Yas TpeOoBaHUS O€30MaCHOCTH);
I) O3HAKOMJIEHME C TMOpSAJAKOM »HBakyauuu rpaxigadn B JIOY, B Tom uucne
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIYyYasiX U YPE3BbIUANHBIX CUTYALIUSIX;

1) HaM4Kue pa3pabOTaHHBIX MPABUI B3aUMOJAEHCTBUSA cOTpyaHUKOB J[OY

MIpU IPEAOCTABICHUU YCIYT UHBAIIUY.

1.6. B opraEmzanmuu COIUATBHOTO OOCIY)XKMBAaHUS MOTYT MPOBOJIUTHCS

CIEYIOIINAE BUIbI HHCTPYKTAKA MO BOMIPOCAM JOCTYITHOCTH.
1.6.1.TlepBUYHBIA HHCTPYKTAXK,KOTOPBIA MOXKET TMPOBOAUTHCS:

- UHAWBUJIYAIbHO - KaK BBOJIHBIH MHCTPYKTaX IMpU HpueMe Ha paboTy HOBOIO




COTpYyIHHKA (TEOPETUYECKH UIIPAKTUYECKU - B BUJAEC TPEHUHIa HapaboyeM MecTe),
TaK W MpU BBEJCHUU HOBBIX OOS3aHHOCTEH B JOKHOCTHYIO HWHCTPYKLIHIO
COTPYIHUKA;

- KOJUJIEKTMBHO (B MasbIX Ipynmnax WiW Uil BCEro KOJUIEKTHBA) - C
1enapl0  00mero WHQOpPMHUPOBaHUS O TOpAAKE pPabOTHl MO 0OECIeYeHUI0
JOCTYITHOCTH OOBEKTa M MPEJOCTABISIEMBIX YCIYT; 00 OTBETCTBEHHBIX JHIAX; O
3ajlayax M0 OKAa3aHWI0 MOMOIIM U O B3aUMOJEHCTBUU C MaJOMOOMIBHBIMU
rpakaaHaMu.

1.6.2.1ToBTOpHBIN UHCTPYKTAK(B TOM YHCIIE€ IEPUOTUYECKUN):

- HMHIMBUAYaIbHO (B cClly4ae BBISBICHUS HapylleHUuss TpeOOBaHUU W
00s13aHHOCTEW KEeM-TO U3 COTPYJHHUKOB), ISl Pa3BUTHSI HABBIKOB Pa0OTHI, a TaKkKe
B Cilyyae NpPHOOpETeHHs] HOBOTO TEXHHYECKOro (BCIIOMOIaTelbHOI0) CpPEJCTBA,
UCIOJIb3YEMOT'0 JUIsl OKa3aHUs MOMOILKA MaJOMOOUIBHOMY TpaXKJIaHUHY;

- KOJUIEKTHBHO (B MaJIbIX IpyMMax M JJIsl BCEro KOJUIEKTHBA) - B LIEJSAX
pPa3BUTH U COBEPILICHCTBOBAHMS 3HAHUHM MO BOMPOCAM JIOCTYIMHOCTH, aHAIW3a U
OoOCYXJIeHUS HapyUIeHUH TpeOOBaHUN JOCTYIMHOCTH, BBISBICHHBIX B XOJ€
KOHTPOJBHBIX MEPONPUATUN (JUIsI MX YCTpaHEHHs W HEAOIYIICHHUS BIpEb), a
Tak)Ke MPHU BCTYIUIGHUU B CHJIY HOBBIX JOKYMEHTOB, MHCTPYKIIMH, MpaBWil, MpH
BBEJICHUM HOBBIX YCIIYT, OCYILECTBICHHUU OOCITY>KMBAaHHS B HOBBIX (opmax, Ha
HOBBIX 00BEKTaX.

[ToBTOpHBIN NEepUOINYECKUIT MHCTPYKTAaXX HPOBOJIUTCS HE pexe 1 pasza B

nojiyrogue. MoeT ObITh MPHUHSATO pEIIeHWe W O BHEIUIAHOBOM IPOBEACHHUU
MHCTPYKTaXKa (I M3y4eHUs] HOBBIX JOKYMEHTOB, MHCTPYKUHUN, IPABUIL, MOPSIKA
IPEIOCTaBICHHS HOBBIX YCIYT, HOBBIX (hOPM OOCTYKHUBAaHUS, HOBBIX TOMEIICHUI).

NuauBuayanbHbli MHCTPYKTaX NPOBOAUTCS B ¢opMe cobecemoBaHus,
pa3bsACHEHUS, TPCHUHTA; KOJUIEKTUBHBIA - B (OpMe JICKIIMU, CEMHHApA, J1ETOBOU
UTPBL.

2. OBIIIME ITPABUJIA DTUKETA

2.1. O6pamieHue K 4eJI0BEKYy: TPH BCTpede oOpamiaiTech ¢ HHBAIUIOM BEKIMBO
U YBAXHUTEJIbHO, BIIOJHE €CTECTBEHHO MOXaTb WHBaIUAY pyKy. Korma Bbl
pasroBapuBacTe ¢ MHBAIHIOM JIF000H KaTeropuu, oOpamaiTech HEMOCPEACTBEHHO
K HEMy, a HE K COIpPOBOXIAIOIIEMY WIA CYpPAONEPEBOIUUKY, KOTOPBIE
MPUCYTCTBYIOT IPU Pa3roBOpe.

2.2. AIGKBaTHOCTb U BEKJIMBOCTh: OTHOCUTECH K JIPYTOMY YEIOBEKY, KaK K ceOe
caMOMy, TOYHO TaK K€ €ro yBaxkaiTe — M Torjga okazanue ycinyrd B JIOY u
obmenue 0ynyT 3 PEeKTHBHBIMU.

2.3. Ha3zbiBaiiTe ceOst U ApYrux: KOrja Bbl BCTPEUAETECHh C YEIOBEKOM, KOTOPBIN
IJI0XO BUJIMT WJIM COBCEM HE BUIUT, 00513aTENIbHO Ha3bIBaiiTe ceOsl U TeX JIOMEH,
KOTOpble MpuIIM ¢ BaMu. Ecnu y Bac oOmias Oecena B rpymme, He 3a0bIBailTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpaliaerech, U Ha3BaTh ceOsl.



2.4. TlpennoxkeHre MOMOIIM: €CIU Bbl MpejjaracTe MOMOIIb, KIUTE, MOKa ee
MPUMYT, a 3aT€M CHpallluBaiTe, UTO U KaK JejaTh; BCErja MpeasiaraiiTe moMolllhb,
€CJIM HY>KHO OTKPBITh TSXKENYIO JIBEPh WJIM OOONTH MPENSTCTBUE.

2.4. OOlecrieueHre JOCTYIMHOCTH YCIyr: BCerja JIMYHO YOexJaanTech B
JOCTYITHOCTH MECT, TJ€ NPEeIyCMOTPEHO OKa3aHWE YCIyr M TpPUEM TIpakKJaH.
3apaHee MOMHTEPECYUTECh, KAKU€ MOTYT BO3HMKHYTh IpPOOIeMbl WM Oapbepbl U
KaK X MOXHO YCTPAHUTb.

2.5. OOpamieHue ¢ Kpecao-KOJSICKOW: WHBaIUAHAS KOJSICKA — OTO YacTh
HEMPUKACaEMOIro MPOCTPaHCTBAa YEJIOBEKa, KOTOphIM ee wucnonb3yer. He
00JI0OKaYMBaNTECh HA HEE U HE TOJIKAMTE.

Hauatk katuTh KOJSICKY 0€3 corjacus MHBAJIKMIA — TO JK€ CaMOe, YTO CXBATUTh U
NOHECTH YeJloBeKa 0e3 ero paspemeHus. Eciiv Bac monpocuiiu moMoyb MHBAIUAY,
NepeIBUraoleMycsi Ha KOJISICKe, CHavana kature ee MejiieHHo. Komsicka Ob1cTpo
HaOUpaeT CKOPOCTh, M HEOXKHUIAHHBIA TOJNYOK MOXET IMPUBECTH K TMOTEpe
paBHOBECHS.

2.6. BHUMaTenbHOCTH M TEPIIEIMBOCTh: KOT/Ia Bbl PAa3roBapuUBAETE C YEIOBEKOM,
UCITIBITBIBAIOIIUM TPYAHOCTH B OOIIEHHUM, CIyIIANTE €ro BHUMATENIbHO. byapTe
TEPIEIUBBI, XKIUTE, KOTJa YEJIOBEK caM 3aKkOHYHT (pazy. He monpamnsiite ero u
HE JIOTOBApUBAMTE 3a HETO.

[ToBTOpPHUTE, YTO BBl MOHSIU, 3TO MOMOXET YEJIIOBEKY OTBETHTh BaM, a BaM —
HOHSTH €TO0.

2.7. Pacnonoxenue s Oecenbl: KOrja Bbl TOBOPUTE C  YEIOBEKOM,
NOJIB3YIOIIUMCSl MHBAJIMIHON KOJSICKOW WM KOCTBUIIMH, PACIIOJIOKUTECH TaK,
9yTOOBl Ballld M €ro TIJjia3a ObUTM HA OJAHOM YPOBHE, TOTJa BaM OyHeT Jerdye
pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, 4YHUTaTh IO Trybam,
pacmnoyioKUTECh Tak, uToObI Ha Bac magan cet, u Bac Obu10 XOpOII10 BUIHO.

2.8. TlpuBneyeHne BHMMAHHS Ye€JIOBEKAa: YTOOBI MPHUBIEYbh BHUMAHUE YEIOBEKa,
KOTOPBIM TUIOXO CJIBIIINWT, MOMAIIUTE €My PYKOM WJIM MNOXJIOTAWTE IO IUIeYy.
Cmotpute eMy npsMoO B IJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE
J0TU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YUTATh MO Ty0aM.

3. COMPOBOXXJIEHUE UHBAJIUJIOB HA ITIPUEME B JOY U IIPU

OKA3AHUU UM YCIYT
3.1. NuBanmmam oka3piBaeTCs HEOOXOAuWMas TIOMOIIs TMPH BXOJE B 37aHHE
(BBIXONIE W3 37aHUs), TPU HEOOXOAMMOCTH - CHSATHU W OJICBAHUM BEpPXHEH

OJIEXKBI.

3.2. B nepBoouyepenHOM TMOPAAKE YTOUYHSETCS, B KAKOHW ITOMOINM HYKIAETCs
WHBAJINI, 11e1b mocemenus JIOY, HeoOX0aMMOCTh COIPOBOKICHHUS.

3.3. Hnsa obecneyenus noctyna uHBanaoB B JIOY Heobxoaumo:

a) pacckaszaTh HHBATUAY 00 ocobeHHocTsx 3qanus OV

-KOJINYECTBE dTaKeH; HaMMYuu JUQTOB, MOPYUYHEH, NPYTUX MPUCIOCOOICHUHN U
YCTPOUCTB JUISL  MHBAJIUJOB TMPUMEHHUTENBHO K €ro (yHKIHOHAJIbHBIM
OTpaHUYCHUSIM;

PACIIONIOKEHUH CAHUTAPHBIX KOMHAT, BO3MOXXHBIX MPENIATCTBUSX HA IMYTU U T.1.;



0) MO3HAKOMUTHb WHBAIKJA CO BCEMH CIEIHAINCTaAMHU, 3aJICCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEJICTAaBUB MO (PaMUIUU, UMEHU U OTUYECTBY CIEIUATUCTA
Y uHBaJIUa npyr apyry. UupopmupoBats, kK KOMY OH JOJKEH 00paTUTHCS BO BCEX
ClIy4asiX BOSHUKAIOIIUX 3aTPYAHECHUM.

B) npu okazanuu yciayru B JJOY 4€Tko pa3zbiacHUTH Tpaduk OKazaHUS YCIyTd
(3amucaTth Ha JUCT BpeMsS M MECTO OKa3aHUs YCIAYyTH W T.J.); yKazaThb MECTO €&
npoBejieHus (TIoKa3aTh HYXKHbIM KaOWHET), aKIEHTUPOBAB BHUMAHHUE Ha MYTh IO
JIOY ot Bxoma 10 KaOuWHETa, TMPU HEOOXOJAMMOCTH COMNPOBOAUTH JO MecCTa
OKa3aHHs yCIYTH.

r) o0ecrneunTh JOMYCK B 37]JaHUE COOAKHU-TIOBOJBIPS, COMPOBOXK/IAIOIIEH WHBAIN 1A
10 3PEHUIO.

3.4. OcobeHHOCTH OOIIeHUs ¢ MHBATUIAMU, UMEIOIIUMU HAPYIIICHUE 3PEHUS] WK
HE3PSAYUMU:

» OkxaspiBasi CBOIO IOMOIIL HE3PSYEMY YEIIOBEKY, HAIpaBISIHTE €ro, He
CTUCKHBAs €ro PyKy, UAUTE TaK, Kak Bbl 0ObIYHO XoauTe. He Hy»KHO XBaTaTh
CJIETIOTO 4YeJOBEKa M TalluTh €ro 3a coOoi. Eciam BBl 3amMerusid, 4TO
HE3PSYUM YeJIOoBEK COMJICS ¢ MapIIpyTa, HE YIPaBISUTE €ro JBUKEHUEM Ha
PacCTOSIHUM, TTOJIOMIUTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIN MYTh.

» Onwummre KpaTko, TAe Bbl HaXoauTech. [Ipenynpexaaite o mpensaTCTBUSX:
CTYMEHSX, JyXKaX, siMax, HU3KUX MPHUTOJIOKAaX, TpyOax u T.m. Mcnonw3yiTe
¢dpasbl, XapakTepU3yIOIINE IIBET, PACCTOSTHUE, OKPYKAIOIYI0 OOCTAHOBKY.

» He xomanayiiTe, HE TpOTalTe M HE UTPANTE C COOAKOM-TIOBOIBIPEM.

» Ecnu BBl cobupaeTech YuTaTh HE3PSIUEMY YEIIOBEKY, CHadalla MpeaynpenuTe
ero 06 srom. ['oBopute 00bIYHBIM rosiocoM. Korga He3psuuil denoBek
JOJIKEH TOJMUCATh TOKYMEHT, MPOYUTANTE €ro 00s3aTeIbHO MOJTHOCTHIO.
NuBanuaHOCTh HE OCBOOOXKIAET CIIETIOr0 4YelOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOW 3aKOHOaTEIbCTBOM.

» Korma BBl mpeaniaraere He3psdeMy YElIOBEKY CECTh, HE YCaKMBaWTe €ro, a
HaIlpaBbTE€ €r0 PyKy Ha COMHKY CTyJa WM NOIJIOKOTHUK. He BomguTe mo
MOBEPXHOCTH €Tr0 PyKy, a JalWTe €My BO3MOXKHOCTh CBOOOJHO MOTPOTaTh
IIPEAMET.

» Korma Bbl o0miaerech ¢ TpyIoN HE3pSAYUX JIIOEH, He 3a0bIBATE KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

» He 3acraBusiiTe Bamiero cobecemHuka oOpamiatbCcsi B MYCTOTY: €CIU BB
NepeMeIaeTech, MPeAyIpPeaUTe ero 00 ITOM.

» W30eraiiTe pacIuIbIBUATHIX ONPEICTICHUI U HHCTPYKIIUNA, KOTOPBIE OOBITHO
COTPOBOKIAFOTCS JKECTAMHU, CTAPANTECh OBITh TOUHBIMU B OTIPEJICICHUSIX.

» Oxa3pIBasi TOMOIIh HE3PSUEMY, IBUTAUTECh HE TOPOIISCH, M MIPU CITYCKE WU
NOABEME IO CTYNECHBKAM BEJIUTE HE3PAYETO NMEPHEHAUKYIIPHO K HUM. He
JIEJIAUTE PBIBKOB, PE3KUX ABWKECHUH, MPEIYNPEKIAANTE O MPEISITCTBUSAX.

3.5. OcobGeHHOCTAMU OOIIIEHHS C HBATUIAMU, UMEIOIIMMH HApYIICHUE CayXa:

» PasroBapuBasi ¢ 4eJTOBEKOM, Y KOTOPOTO TIJIOXOM CIIYX, CMOTPUTE MPSMO Ha
Hero. He 3aremHsiiTe CBOE€ JMIO M HE 3aropaXMBaMTE €ro pyKamu,
BOJIOCAMHU WJIM KaKUMH-TO mpeameTamu. Bam coOecenHUK TOMKEH UMETh
BO3MOYHOCTb CJICAUTH 32 BBIPAKCHUEM BalIETO JIMIA.




CyliiecTByeT HECKOJIBKO THIOB M CTENEHEW TriyXoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOILEHHUS C JIFOJbMH, KOTOPBIE TJI0XO CIIBIIIAT.
Ecnu BBI HE 3HaeTe, KAaKOW MPEANOYECTb, CIIPOCUTE Y HUX. HexkoTopsle roau
MOTYT CJIBIIIATh, HO BOCHPUHHUMAIOT OTAECIbHBIC 3BYKH HEMPABUIBHO. B
ATOM Cilydyae TOBOpUTE Oojiee TPOMKO W YETKO, MOA0upas MOIXOSIINN
ypoBeHb. B npyrom ciydae moHagoOUTCS JUIIb CHU3UTH BBICOTY T0JIOCA,
TaK KaK 4eJIOBEK yTPaTUJI CIOCOOHOCTh BOCIIPUHUMATH BHICOKHUE YACTOTHI.
UToObI MIpUBIEYL BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIIBIIIUT, HA30BUTE
ero no umeHu. Eciu 0TBETa HET, MOKHO CJIETKA TPOHYTh YEIOBEKA WIIU KE
II0MaxaTh pyKOM.
l'oBopute sicHO W poBHO. He HYXHO U3IMIIHE MNOAYEPKHUBATH YTO-TO.
Kpuuats, 0co0OE€HHO B yX0, HE HAJIO.
Ecnau Bac mpocatr moBTOpUTH YTO-TO, MOMpoOyiTe nepedpasupoBaTh CBOE
pEJI0KEHUE.
Ucnonwsyiite >xectbl. YOeauTech, 4TOo Bac mnoHsuin. He crecHsiiTech
CIIPOCHUTH, TIOHSJT JIM BAC COOECETHUK.
Ecaum BBl coobmiaere mHOpManuio, KOTOpas BKIOYAET B ceOs HOMeED,
TEXHUYECKUN WM JPYrol CIOXHBIA TEpPMHUH, aApec, HAIUIIUTE €€,
cooOmuTe 1O (akcy WM DICKTPOHHOW IMOYTe WJIM JIOOBIM JAPYrUM
CII0COOOM, HO Tak, 4TOOBI OHA ObLJIa TOYHO ITOHSTA.
Ecnum cymiecTByrOT TpYIHOCTH MPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyneT
JIY TIPOILIE TIEPETUCHIBATHCA.
He 3a0wiBaiiTe o0 cpeae, KoTropas Bac OKpyxaeT. B Oonpmmx win
MHOTOJTFOJTHBIX TTOMEIIECHUSAX TPYIHO OOIIATHCS C JIFOABMU, KOTOPBIEC TLIOXO
ciplmar. SIpkoe CoJIHIIE WM TeHb TOXKE MOTYT OBITh Oaphepamu.
OueHb YacTo TIyXHE JIFOJIU UCIIONB3YIOT S3bIK kecToB. Ecnu BbI 00I1IaeTech
gyepes3 MepeBoInKa, He 3a0yIbTe, 4TO 00pamaThCs HaJA0 HEMOCPEICTBEHHO
K COOECEIHUKY, a HE K TIePEBOIUHKY.
He Bce mromm, KOTOpbIE IIOXO CIBIIIAT, MOTYT YWTaTh Mo TybOam. Bam
Jydllle BCEro CHOPOCUTh 00 3TOM TMpu mepBorl Berpede. Eciam  Bam
cobeceqHUK 00JIalaeéT STUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIBKO
BOXHBIX MpaBwi. [loMHHTE, YTO TOJBKO TPHU U3 JECATH CIIOB XOPOIIO
MPOYUTHIBAIOTCS.
HyxHO cMOTpeTh B JHMIIO COOECENHWKY W TOBOPUTH SICHO M MEIJICHHO,
UCITONIB30BaTh IMPOCThie (pa3sl W m30eratb HECYIIECTBEHHBIX CJIOB;
WCMOJIb30BAaTh BBIPAXKECHUE JIMIA, MKECThl, TEJIOJIBUKCHUSA, €CIIH XOTHUTE
MOTYEPKHYTh WU MPOSICHUTHh CMBICII CKA3aHHOT 0.

3.6. Buibl 0apbepoB IIpH OKA3aHUU YCIYT MHBATUIAM

OcCHOBHBIE KaTeropuu
MaJIOMOOUJILHBIX TpaXKaaH

3HaunMble Oapbepbl OKPYKAIOIIEH cpebl (71 yuera u
YCTpaHEHUS Ha 0OBEKTE)

HNuBanuasbl,
nepeABUr a0 Iuecs
Ha KPecJ0-KoJIsACKaX

Bricokue noporu, ctynenu. OTCyTCTBUE OPYUHEM,
HapylIEHHE WX BBICOTHI. OTcyTcTBHE  MAHIYCOB,
OTCYTCTBHUE CKATOB.

Y3kue JIBEpHBIE IIPOEMBI U KOPUAOPBI.




HeanantupoBanHble caHuTapHble KOMHAThl. OTCYTCTBHE
MecTa [ pa3BopoTa B IOMELIEHUsAX. Bricokoe
pacnoJjio’keHrue HH(QOPMALMK HA CTOMKAX M CTEHJax.

NuBanuambl ¢ nopa:keHuem
HMKHHX KOHEYHOCTeMl
(Mcmosb3yromme TPOCTH,
KOCTBIJIM, ONIOPbI)

Bricokue noporu, crynenn. HepoBHOe 1 CKOIb3KOE
nokpeitThe. OTCYTCTBUE ITAHTYCHI.

OrcyrcTBre nopyuHed. OTCYTCTBUE MECT OTIIbIXa HA IyTH
JBAYKEHUS.

NuBanuabl ¢ nopa:keHuem
BEPXHHX KOHEYHOCTEH

TpynaHocTH B OTKpbIBaHMM JBepei. TpymHoCTH B
NOJIb30BAHUM  BBIKJIIOYATEIsIMM, KpaHaMH W JIp.
HeBO3MOXKHOCTB, CIIOKHOCTh B HAallMCAHUM TEKCTOB.
WHple orpaHnYeHUs JEHCTBUS PYKaMU.

CJaenple ¥ cJ1a00oBUAALIHE

[Tperpanbl Ha MyTH IBWKEHUS (KOJIOHHBI, TyMOBI, CTOMKH
u ipouee). Ctyrnenu, o0cOOEHHO pa3HOW reoMeTpun, 0e3
I[BETOBOTO, TAKTHJIBHOTO 0003HaYeHUs. OTCYTCTBHE
KOHTPACTHOHN M TaKTUJIBHOW WH(OPMAIIUU U YKa3aTEIICH.
OtcytcTBUEe HHPOPMAITMOHHBIX TA0JIMYEK, BHITTOJTHEHHBIX

HHBAJH/BI mpudrom bpaitns. OrcyTcTBUEe NOpyUYHEH, HHBIX
Hampasisilomux.  HeopraHm3oBaHHOCTH — JOCTyna  Ha
0o0BEKT U MecTa OXHJIaHUS COOaKU-TIPOBOJHHKA.
OtcytcTBHEe AyOnupyromeld 3ByKOBOW MHGOpMaluu mnpu
DKCTPEHHBIX CIIydasx.

OrcyrcTBHe U HEJ0CTAaTOYHOCTh 3pUTENBHOU
uHpopManum.

Coryxue u OtcyrcTBHE  Ccypao- W TudiocypaonepeBoja MU
NIEPEBOTYMKA.

ciaadocabIanmue

OTtcyTcTBHE ayAMOKOHTYPA, HHAYKIIMOHHBIX METENb.
DneKkTpoMarHuTHeIe momexu. Hbie HHpOopMaImoOHHbIE
Oappbepbl U  OTCYTCTBHE JAyONUpYIOIIEH  CBETOBOMU
UH(GOpPMAaILIUY MTPU YPE3BBIYANHBIX CUTYAIUSIX

HNuBaauasl ¢
0CO0CHHOCTSAMH
HHTEJUIEKTYAJIbHOI0
pa3BUTHA

OtcyTtcTBHE (HEOCTATOYHOCTH) MOHATHOM HHpOpMAIH,
uHbpopMaui  Ha  mpocToM  s3bike.  OTCyTCTBUE
OTpaKJIEHUH OMaCHBIX MeCT. TpyAHOCTH OpUEHTAIIUU TPU
HEOJIHO3HAYHOCTH MH(popManuu. HeopraHu3oBaHHOCTh
COTPOBOXKJCHUS Ha OOBEKTE.




