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1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosmas HHCTpyKIUs ONpEAEseT IpaBruila MOBEICHUS COTPYIHUKOB
MYHHUIIUTIATBHOTO OIO/I)KETHOTO JAOLIKOIBHOTO 00pa30BaTEIBHOTO YUPEKICHUS
Bsspma-bpsHckuit nerckuii can Bsizemckoro pationa CMoJICHCKON 00J1acTH
(manee- 1OY) npu npenocTaBieHUN yCIyT HHBAIKUIaM (MHBIM KaT€ropusM
MaJOMOOUITBHBIX TPAKIAH).

1.2. NHBanua — 1Mo, KOTOpOe UMEET HaApYLIEHNUE 30POBbs CO CTOUKUM
paccTpoicTBOM (DYHKIIHMIA OpraHu3Ma, 00yCIIOBICHHOE 3a00JIEBaHUSIMH,
MOCTICACTBUSIMH TPaBM WU JAePEKTaMU, IPUBOJAAIIEE K OTPAHUYCHHUIO
KU3HECITEIIbHOCTH 1 BBI3BIBAIOIIEE HEOOXOIUMOCTD €TI0 COIIMAaTbHON 3aIUTHI.
Manomo6unbHble rpaxkaane (MI') — 3To 1101 UCIBITHIBAIOIINE 3aTPYAHEHUS TIPH
CaMOCTOSITEJIbHOM TNEPEABMKEHUH, TOTYYEHUH YCIIyTH, HE00X0AUMOW nH(popMauu
WJIM IPY OPUEHTUPOBAHUU B IIPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HapyIIEHUEM
3JI0pOBBS1, OEPEMEHHBIE )KEHILUHBL, JIFOIU CTAPIIUX BO3PACTOB, JIIOAU C AETCKUMHU
KOJIICKAaMH H T.II.).

1.3. UHcTpykuus pazpaboTtana B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM

ot 1 nexabps 2014 roma Ne 419-D3 «O BHeceHUH U3MEHEHUM B OT/ICJIbHBIC
3aKOHOJATeNbHbIe akThl Poccuiickon denepanuu 1o BONpocam COUUAIBHOM 3alUThI
WHBAJIMJIOB B CBSA3M C paTu(dukanueil KoHBeHIIMH 0 IpaBaX UHBAIUIOBY.

1.4. UncTpykuums pa3paboTaHa B 1esIIX 00ecreueHus JOCTyIa MHBAMIOB K yCIyTram
1 00BEKTaM, Ha KOTOPBIX OHU MPEAOCTABIISIOTCS, OKa3aHUs [IPU 3TOM HEOOXOAUMOM
MOMOIILIY.

1.5. TpeboBaHus K ypOBHIO IOJATOTOBKH MEepCOHANA:

a) 3HAHUE TOHSTHS «JOCTYIHAs cpefia AJisi MHBAJIMIOBY U OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTU OOBEKTOB U YCIYT AJI1 MaJTOMOOMIIBHBIX TPaXK/1aH; OCHOBHBIX BUJIOB
aApPXUTEKTYPHBIX, THHOPMAIIMOHHBIX U CUTYAIIMOHHBIX 0aphEPOB, MPEMATCTBYIOIINX
noyiydeHuto ycnyr uaBanmaamu (M) HapaBHE ¢ ApYTUMH JIUIIaMU, a TAaKKe
BO3MOXKHBIX CITOCOOOB UX YCTPAHEHHUS B 3aBUCUMOCTH OT KaTErOpUH WHBAJIUIHOCTH;
0) OCBEZIOMJICHHOCTb O TepeyHe npeaocTanisieMbix yeiuyr B JIOY; popmax u
nopsiake npenocrasieHus ycuayr (B 10V, Ha qoMy, 371€KTPOHHO U JUCTAHLIMOHHO);
B) HUH(OOPMHUPOBAHHOCTH O CIICIIHATILHOM (BCIIOMOTaTEILHOM) 000PYI0BaHUU U
MPUCIOCOOJICHUSIX JUIsl HHBAIMIOB, UMEIOIIUXCs B pacniopsbkenun 1OV, Hannuun
JOCTYIa K HUM, MOPSIIKE UX dKCIUTyaTaluu (BKJIto4yas TpeOoBaHMs 0€30MaCHOCTH);
I') 03HAKOMJICHHE C MOPSIKOM 3BaKyaruu rpaxaan B JJOY, B Tom uucne
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasiX U Ype3BbIYAHBIX CUTYaLIUsIX;

1) HAJIM4Yue pa3paboTaHHBIX MPaBUIl B3aUMOJEHCTBUA cOTpyaHUKOB [JIOY

IIPU NPEOCTABICHUH YCIYT UHBATUIY.

1.6. Buael npoBeeHUsI MHCTPYKTAXKA 10 BONPOCAM JOCTYITHOCTH: EPBUYHBIH,
ITOBTOPHBIN, BHETUIAHOBBIM.

1.6.1. IlepBUYHBII UHCTPYKTAXK MIPOBOAUTCS:

- UHJIUBUIYAJTHHO - KaK BBOJHBIM MHCTPYKTAX MPHU TIpHEMe Ha paboTy HOBOTO
COTpYIHHUKA (TEOPETUYECKHU U MPAKTUUYECKH - B BUJIC TPEHUHTA HA paboueM MecTe),
TaK U IPU BBEJIEHUU HOBBIX 00s13aHHOCTEHN B IOJDKHOCTHYIO HHCTPYKIUIO

COTPYIHHKA;



- KOJUIEKTUBHO (B MaJIbIX IPYMIIAaX WIN AJI BCErO KOJUIEKTHBA) - C LEJIbI0 OOLIETO
uHGOPMHUPOBAHUS O MOPsIIKE PAOOTHI IO 0OECTIEYEHUIO JOCTYITHOCTH 00BEKTa U
IPEOCTaBIAEMBIX YCIIYT; 00 OTBETCTBEHHBIX JIMLAX; O 3a/1a4ax 110 OKa3aHUIO
MIOMOIIIH U O B3aUMOJICHCTBUHU C MaJIOMOOMIBHBIMH TPaXKIaHAMHU.

1.6.2. [IoBTOpHBIN UHCTPYKTAXK (B TOM YHCIIE NEPHOTUUECKUN):

- HHJIMBUIyaJIbHO (B CIIy4ae BBISBICHUS HApyLIEHUs TPeOOBAHUI U 00sI3aHHOCTEN
KEM-TO U3 COTPYAHHUKOB), 11 Pa3BUTHSI HABBIKOB pa0OThI, a TAKKE B CIIy4ae
IpUOOpPETEHUSI HOBOI'O TEXHUYECKOTO (BCIIOMOTATENILHOTO) CPEACTBA,
UCIIOJIb3YEMOT0 JUIsl OKa3aHMsI TIOMOIIY MaJIOMOOMIIBHOMY IPaKIaHHUHY;

- KOJUIEKTUBHO (B MaJIbIX TPYMIaX U JJIsl BCEr0 KOJUICKTUBA) - B LIEJISIX PA3BUTHUA U
COBEpPIICHCTBOBAHUS 3HAHUH 110 BOIIPOCaM JOCTYIMTHOCTH, aHAJIN3a U 00CYKICHUS
HapylieHu TpeOOBaHUM JOCTYIMHOCTH, BBISIBICHHBIX B X0J1€ KOHTPOJIbHBIX
MEpONPUSATUN (11 UX YCTPAHECHUS U HEJOMYIIEHUS BIPEb), a TAKXKe MPHU
BCTYILJICHUH B CUJTYy HOBBIX JJOKYMEHTOB, UHCTPYKIIUH, IPaBUJI, IPU BBEICHUU
HOBBIX YCIIYT, OCYIIIECTBIIEHUU OOCITY>KMBaHUs B HOBBIX (pOpMax, Ha HOBBIX
00BEKTax.

[ToBTOpHBII NEPUOINUECKUN NHCTPYKTAX MPOBOJIUTCS HE peke 1 pa3za B mosyroaue.
1.6.3. BHeM1aHOBBIN - 151 U3YYEHHUSI HOBBIX JTJOKYMEHTOB, HHCTPYKIMIA, TPABHIL,
MopsiJiKa MPeIOCTaBICHUS HOBBIX YCIYT, HOBBIX (hOpPM OOCTY>KUBAHMUS.
1.6.4.®opMbI TPOBEAEHUA HHCTPYKTaXA!

WHJUBUAYAJbHBIA HHCTPYKTAX MPOBOJIUTCS B hopMe cobeceoBaHus, Pa3bsICHEHUSI,
TPEHUHTA;

KOJIJIEKTUBHBIN - B (hOpMe JIEKIIMH, CEMUHApPA, JEJIOBOU UTPHI.

2. OBLHINE MPABUJIA ODTUKETA

2.1. OOpaliieHue K 4eJI0BEKY: IIPH BCTpeue 0OpallaiTech C MHBAJIUIOM BEKIIUBO U
YBaKUTEJIBHO, BIOJIHE €CTECTBEHHO MOXaTh MHBAIUAY PyKy. Koraa Bbl
pas3roBapuBaeTe ¢ MHBAIUJIOM JIF00O0M KaTeropuu, 00paianTech HEMOCPEACTBEHHO K
HEMY, a HE K CONMPOBOXKIAIOIIEMY W CYPAONEPEBOIUUKY, KOTOPBIE TPUCYTCTBYIOT
IIpU Pa3roBOpE.

2.2. AIGKBaTHOCTh M BEXKJIMBOCTh: OTHOCHUTECH K APYTrOMY UeJIOBEKY, KakK K ceOe
caMOMYy, TOYHO TakK JK€ €ro yBa)kalTe — M Torja okazanue yciyru B JJOY u
obmieHue 0yayT 3 PeKTUBHBIMU.

2.3. HazpIiBaiiTe ce0st U APYTUX: KOT/Ia BbI BCTPEYACTECH C UETIOBEKOM, KOTOPBIHA
IUIOXO BHIAUT MJIA COBCEM HE BUIHNT, 00s13aTEJILbHO HAa3bIBAalTE ceOs M TEX JIOJCH,
KOTOpbIC MPUIILIK ¢ BaMu. Eciin y Bac o01mias 6ecenia B rpymnre, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. IIpenyoxxeHre MOMOIIH: €CJIM BbI MpeijlaraeTe MOMOIIb, KAUTE, TIOKa e
MIPUMYT, a 3aT€M CHpallBaiTe, YTO U KaK JIeJIaTh; BCETJa MpeajiaraiTe moMolllb,
€CJIM HY>KHO OTKPBITh TSKEIIYIO IBEPh WJIM O00NTH MIPENSTCTBUE.

2.4. OGecnieueHue TOCTYITHOCTH YCIYT: BCET/Ia JIMYHO YOEKIaUTeCh B JJOCTYITHOCTH
MECT, II€ IPEAYCMOTPEHO OKa3aHUE YCIYT U MPUEM Ipa)iaaH.



3apaHee MOMHTEPECYUTECh, KaKHE MOTYT BOSHHUKHYTbH MPOOJIEMbI TN Oaphephl U Kak
UX MOYKHO YCTPaHUTb.

2.5. OO0pailieHue ¢ Kpeciao-KOISICKOW: NHBAJIUAHAs KOJISICKA — 3TO YacThb
HEIIPUKAacaeMOoro IPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIoib3yeT. He
00JI0KauMBalTECh HA HEE U HE TOJIKAMTE.

Hauatp katuTh KOJISICKY O€3 coriacusi UHBaJIuAa — TO YK€ CaMO€, UTO CXBAaTUTh U
IIOHECTH YeJIoBeKa 0e3 ero paspeiieHus. Eciu Bac NOMpocuiv NoMoYb UHBAIUTY,
NepeIBUTAIOIIEMYCSl Ha KOJISICKe, CHadasa kaTute ee MeaneHHo. Konscka ObicTpo
HaOMpaeT CKOPOCTh, M HEOKHUIAHHBIM TOITYOK MOXKET MPUBECTH K TIOTEPE
PaBHOBECHSL.

2.6. BHUMarenbHOCTh U TEPIIEIIUBOCTH: KOTIa Bbl pa3roBapUBAETE C YEIIOBEKOM,
UCHBITHIBAIOIINM TPYJHOCTH B OOIICHHUH, CIYIIANTE €ro BHUMaTeNbHO. byapTe
TEPIENMBBIL, KAUTE, KOTJa YEJIOBEK caM 3aKOHUMT (ppa3y. He nonpasisiite ero u He
JOTOBapUBANTE 3a HETO.

IloBTOpUTE, YTO BBI IOHSIIN, 3TO [IOMOKET YEIIOBEKY OTBETUTh BaM, 4 BaM —IIOHATH
€ro.

2.7. Pacnionoxenue it 6ecesibl: KOTJa Bbl TOBOPUTE C YETIOBEKOM, MOJIb3YIOLIUMCS
MHBAJIMIHOM KOJISICKOM MJIM KOCTBUISIMH, PACIIONOXKHUTECH TaK, YTOOBI BaIllM U €ro
rjasza ObLJIM Ha OJTHOM YPOBHE, TOT/Ia BaM OyJIeT Jierue pa3sroBapuBaTh.
PasroBapuBast ¢ TeMH, KTO MOKET, UNTATh 110 Ty0aM, pacroiokKUTECh TaK, YTOObI Ha
Bac nagan cer, u Bac 061710 XOpOI110 BUJTHO.

2.8. IIpuBriedyeHre BHUMAaHUS Y€JI0OBEKA: YTOObI IPUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIN IUIOXO CJIBIIIUT, TOMAIIUTE EMY PYKOU WIHM MOXJIOMANTE 1O IUIEYy.
Cmotpute emMy NpsAMO B I1a3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JHOJIY, KOTOPBIE IUI0OXO CHBIIIAT, MOTYT YUTAaTh MO Fy0aM.

3. COMPOBOXJIEHUE UHBAJINJIO0OB HA IPUEME B JOY U [IPU
OKA3AHHUU UM YCJIYT

3.1. MuBanumam oka3bIBaeTCs HEOOXO0AUMas TIOMOIIL TIPH BXOJIE B 37jaHUE (BBIXOJIC
13 371aHUA ), IPH HEOOXOIUMOCTH - CHSTHHU M OJICBAHUU BEPXHEH OJICHKIbI.

3.2. B nepBoouepeIHOM MOPSAKE YTOUHSIETCS, B KAKOW MOMOIIM HYXIaeTCs
WHBanu I, 1eib nocemenus JJOY, HeoOX0AUMMOCTb COITPOBOXKICHUS.

3.3. I obecnieuenus gocrymna nHBaIua0B B JIOY HeoOxoaumo:

a) pacckaszaTh MHBaIMAY 00 ocoOeHHocTsax 3nanus JIOVY:

-KOJIMYECTBE ATaXEH; HANMYKUU JTUPTOB, HOPYUHEH, IPYTUX MPUCTOCOOTCHUHN U
YCTPOMCTB ISl UHBAJIUJIOB MPUMEHUTEILHO K €10 ()yHKIIMOHATBHBIM
OTpaHUYCHUSIM;

PaCIONIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOHBIX MPEMSITCTBUSX HA IMyTH U T.1.;

0) MO3HAKOMHTH UHBAJINU/IA CO BCEMU CIEIUAIUCTaMHU, 3a]IeCTBOBAHHBIMU B paboTe
C HUM, JIUYHO, MPEJICTAaBUB 0 (haMUJINKM, UMEHU U OTYECTBY CIICIHMAIUCTA U
uHBaNmUaa Apyr Apyry. UudopmupoBats, kK KOMy OH JOJIKEH OOPaTUTHCS BO BCEX
CJIy4yasiX BO3HUKAIOIIUX 3aTPYIHEHUM.

B) ipu oka3aHuu yciyru B JIOY 4€Tko pa3bscHUTh Tpaduk OKa3aHUs YCIyTU

(3amucath Ha JIUCT BPEeMsI 1 MECTO OKa3aHMs YCIYTU U T.J.); yKa3aTb MECTO €€



poBeeHUs (IT0Ka3aTh HYKHbBIN KaOMHET), aKUEHTUPOBaB BHUMAHHE HA My Th 110
JIOY ot Bxoaa 10 kabuHeTa, Ipu HEOOXOAUMOCTH COIIPOBOAUTH JJO MECTA OKA3aHUS
YCIIyTH.

r) o0ecneuynTh JOIMYCK B 3JJaHUE COOAKU-TIOBOABIPS, COIPOBOXKIAIOLIEH HHBAIUAA T10
3pEHUI0.

3.4. OcobeHHOCTH OOIIEHUS C UHBAJIMAAMU, UMEIOLUMH HAPYILIEHUE 3pEHUS MU
HE3pSAYUMU:

» Oxa3sbIBasi CBOIO TIOMOIIh HE3PSYEMY UEIIOBEKY, HAIPABIISIATE €0, HE CTUCKUBAs
€ro pyKy, HAUTE TAK, KaK Bbl 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOrO YEIOBEKa
Y TaIllMTh €ro 3a co0o0il. Ecnu BbI 3aMeTHIIN, YTO HE3PSUMI YETTOBEK COMIICS C
MapLIpyTa, HE YIIPaBIIUTE €r0 ABUKEHUEM HA PACCTOSTHUH, TOJOMAUTE U IOMOTHUTE
BbIOPATHCS HA HY)KHBIN MTyTh.

»  OnwmmmTe KpaTKo, TJe BB HAXOAUTeCh. [IpeaynpexaaiiTe o mpensTCTBUIX:
CTYIIEHSIX, JIyXaX, AsMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.1. Mcnone3yiite (passbl,
XapaKTEPU3YIOIIUE IIBET, PACCTOSHUE, OKPYKAIOILIYI0 OOCTAHOBKY.

» He koManayiite, He TPOTANTE M HE UTPANUTE C COOAKOM-TTOBOIBIPEM.

» Ecnu BBl coOMpaeTech YNTaTh HE3pSYEMY YEIIOBEKY, CHaYalIa PEAYIPEIUTE €ro
00 3ToM. ['oBopuTe 00bIYHBIM TOT0COM. Korna He3psunii 4esnoBek JOKeH
HOJIUCATh IOKYMEHT, TPOYUTANTE €ro 00s3aTeabHO MOJHOCThI0. IHBaMAHOCTD HE
OCBOOOKAAET CJIETOro YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOMN
3aKOHOAATEIIbLCTBOM.

» Korga BbI npensiaraete He3psiueMy 4eIIOBEKY CECTh, HE yCaXKUBAKTE €ro, a
HaIlpaBbTE €ro PyKy Ha CIIMHKY CTYJla WM IIOMJIOKOTHUK. He Boxure mo
MOBEPXHOCTH €T0 PYKY, a JaliTe eMy BO3MOXHOCTb CBOOOJHO MOTPOraTh MpPeaAMET.

» Korma BbI 0011aeTech ¢ rpymnmoi He3psIuX JIF0ICH, He 3a0bIBaliTe KaXIbIi pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIllaeTeCh.

» He 3acraBmsiite Bamero codeceJHIKa 00paiaThCs B MyCTOTY: €CIIH BB
NepeMENIaeTeCh, MPEAYIPEAUTE €ro 00 ITOM.

» U30eraiite paciibBUaThIX ONPEACICHUIN U HHCTPYKIIUNA, KOTOPBIE 00BIYHO

COMPOBOXKIAKOTCS )KECTAMH, CTAPAUTECH OBITh TOYHBIMU B ONIPENEICHUSX.

»  OkasbIBasi MIOMOIIb HE3PSUYEMY, IBUTANTECh HE TOPOIISCH, U TIPU CITyCKE MITU
OABbEME IO CTYNIEHbKAM BEJIUTE HE3PSAYETO NMEPIICHANKYISIPHO K HUM. He nenaiite
PBIBKOB, PE€3KHMX ABWKCHUM, IPEAYIIPEKIANTE O IPENATCTBUSAX.

3.5. OcobeHHOCTSIMH O0ILIEHUs C MHBAJIMAMH, UMEIOIIMMU HapyIlIeHUe ClIyXa:

» PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO TIOXOH CIIyX, CMOTPHUTE TPSIMO Ha
Hero. He 3aTemMHsiiTE CBOE JIMILIO U HE 3arOPAKUBANUTE €r0 pyKaMHU, BOJIOCAMU WIIH
KaKMMH-TO npeaMeTaMu. Bain cobeceTHuK JOMKEH UMETh BO3MOKHOCTh CIEANUTD 3a
BBIPKEHHEM BalIlIEro JINLA.

» CymiecTByeT HECKOJIBKO THIIOB U CTeTeHe! TITyX0Thl. COOTBETCTBEHHO,
CYILLECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJbMH, KOTOPBIE MJI0X0 ciblmar. Eciu
BBl HE 3HAETE, KAKOM MPEANOUYECTh, CIPOCUTE Y HUX. HekoTopeie 1roau MOTyT
CJIBILIATh, HO BOCHIPUHUMAIOT OT/IEJIbHBIE 3BYKH HENPAaBUIbHO. B 3TOM citydae
roBopure 06ojee rpOMKO U YETKO, MoAOHpast MOAXOASIIUN YPOBEHb.



B npyrom ciryqae moHamoOUTCS TUTITH CHU3UTH BBICOTY TOJI0CA, TAK KaK YEJIOBEK
yTPaTUI CHOCOOHOCTh BOCIIPUHUMATH BHICOKUE YACTOTHI.

» UroObI IpuBIIeYh BHUMAHNE YEIIOBEKA, KOTOPBIH TJIOXO CIIBIIINT, HA30BUTE €r0
1o uMeHU. Eciii 0TBeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA UJIH KE IToMaxaTh
PYKOH.

» T'oBopure sicHo 1 poBHO. He HY>KHO M3JIMIITHE MOAYEPKUBATE YTO-TO. Kpryarts,
O0COOEHHO B YXO, HE HaJIO.

» Ecnum Bac mpocsT NOBTOPHUTH YTO-TO, TIONIPOOYiiTe TiepedpasupoBaTh CBOES
MPEIJIOKEHHUE.

Hcnonw3yiite xecThl. Y 0eauTech, uTo Bac MoHsuid. He crecHsiiTech CIPOCUTB,
MIOHSUT JIU Bac cOOECETHUK.

»  Ecnum BB cooOmaeTe nHOpMaInio, KOTopas BKIIIOUAeT B ceOst HOMEP,
TEXHUYECKUI WM JIPYTOi CIIOKHBIA TEPMUH, a/IpeC, HAITUIIUTE €€, COOOIIUTE 10
(bakcy Win 3JIEKTPOHHOU MOYTE UJIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA
ObLJIa TOYHO MOHSITA.

» Ecnum cymecTByOT TPy THOCTH IIPH YCTHOM OOIICHUH, CITPOCUTE, HE OYICT JI
MPOIIIE MEPETUCHIBATHCA.

» He 3a0mpIBaiite 0 cpejie, KoTopasi Bac OKpykaeT. B 00JIBIINX MM MHOTOJTIOTHBIX
MOMEIIECHUSIX TPYAHO 00IIAThCA C JIIOIbMHU, KOTOPBIE IJIOXO CIBIIIAT. SpKoe CoHIIEe
WM TEHb TOXE MOTYT ObITh Oapbepamu.

» OueHb YacTo TIyXHE JFOIM UCTIONIB3YIOT S3bIK KeCTOB. Ecii BBI 0011aeTech
yepe3 MepeBoIurKa, He 3a0yIbTe, YTO 00paliaThCs HAJI0 HETOCPEICTBEHHO K
coOeCceTHUKY, a HE K TIEPEBOTUUKY .

» He Bce iron, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YATATh 0 TyOam. Bam myudre
BCET0 CIPOCUTH 00 ATOM IpH NIepBoii BcTpeue. Ecnu Bai cobecequuk o6ianaer
HTUM HABBIKOM, HY>KHO COOJIOJIaTh HECKOJIBKO BaXXHBIX MpaBui. [lomHuTe, 4TO
TOJBKO TPHU U3 JIECSATH CJIIOB XOPOILIO TPOUYNUTHIBAKOTCA.

» HyxHO cMOTpeTh B TUII0 COOCCEAHUKY U TOBOPHTH SICHO M MEJJICHHO,
UCIIOJIB30BATh MPOCThIE (pa3bl U U30ETaTh HECYIIECTBEHHBIX CJIOB; UCTIOIb30BATh
BBIPAKEHUE JIUIIA, dKECThI, TEJIOBHKECHUS, €CITU XOTUTE MOTUYEPKHYTh UITH
MPOSICHUTH CMBICIT CKQ3aHHOTO.

3.6. Buabl 0apbepoB NpH 0KA3aHUM yCJIYT HHBAJIWAAM

OcHoBHbBIEC KaTeropun 3HaunMble Oapbepbl OKpYKaloLel cpeabl (VI yueTa u
MaJIOMOOMJIBHBIX IPAKIAAH YCTPaHEHHs Ha 00beKTe)

HNuBanuabl, nepeapurammmecst | Beicokne nmoporu, crynenn. OTCyTCTBUE NOPYYHEH,

Ha KPeCJI0-KOJIACKaX HapylLIeHHE UX BBICOTHI. OTCYTCTBHE MTaHyCOB, OTCYTCTBHE
CKAaTOB.
VY3Kkue qBepHbIe IPOEMBI U KOpUI0pbl. HeanantupoBanHbie
caHUTapHble KOMHATBL. OTCYTCTBHE MECTA JIJI Pa3BOpPOTa B
noMenieHusX. Beicokoe pacnonoxeHue nHpopManuu Ha
CTOMKAaX M CTCHIAX.

HNuBaauabl ¢ nopaxeHueM Beicokue noporwu, crynend. HepoBHoe U cKOIb3KOE
HHMKHUX KOHeYHocTeil nokpsiTue. OTCYyTCTBHE MAHIYCOB.
(ucnogab3ywuie TpoCTH, OtcyrcTBue nopyuyHeil. OTCyTcTBHE MECT OTJbIXa HA IYTH




KOCTBIJIN, Ol'l()pbl)

JIBMKCHHUS.

HNuBaauabl ¢ nopaskeHueM
BEPXHHUX KOHEYHOCTel

TpynHocT B OTKphIBaHUM ABEpel. TpynIHOCTH B
M0JIb30BAaHUHU BBIKJIIOUATEIISIMU, KPaHAMHU U JIP.
HeB03M0XHOCTB, CII0’KHOCTH B HaIllMCAaHUH TEKCTOB. lHbIe
OTpaHUYECHUS JCHUCTBUS PyKaMHU.

Ciaenble U cJ1a00BUASIIIIHE
HMHBAJIHADBI

IIperpaab! Ha myTH 1BUXKEHUS (KOJOHHBI, TYMOBI, CTOWKH U
npouyee). CTyneHn, 0COOCHHO pa3HOW reoMeTpuH, 6e3
LIBETOBOT'0, TAKTHJIBHOTO 0003HaueHus. OTcyTcTBHE
KOHTPACTHOM U TaKTHILHON MH(OPMAINK U yKa3aTeleu.
OtcyrcTBrEe MH()OPMAIIMOHHBIX TaOJINYEK, BBINOJIHEHHBIX
mpudToMm bpaiins. OTcyTcTBHE TOPYYHEH, HHBIX
Hanpapisiomux. HeopraHu3oBaHHOCTB 10CTyNa HA OOBEKT U
MecTa 0XH1aHus coO0aKU-IIpoBOAHUKA. OTCYTCTBUE
OyOnupyrolei 3ByKoBoi MH(OpMaIuu pyu SKCTPEHHbBIX
CIIydasx.

I'imyxue u cnadocabimammue

OTcyTcTBUE M HEAOCTATOUYHOCTh 3PUTENIBHOM HHOPpMALIUU.
OtcytcTBUE Cyp10- ¥ TU(DIOCYPAOTIEPEBOIA U TIEPEBOTUHKA.
OtcyTcTBUE ayJUOKOHTYPA, MHAYKLIMOHHBIX I1E€TENb.
DneKTpoMarHuTHeIC TOMeXH. MHbIe HHpOpMaMOHHbIE
Oapbepbl U OTCYTCTBHE AYOJIUpPYIOLIEH CBETOBOH
nHGOpPMAIMY TPU YPE3BBIYAMHBIX CHUTYALUIX

HNHBaIuAbI ¢ 0CO0CHHOCTAMHA
HHTEJJIEKTYaJIbHOI0 Pa3BUTHS

OtcyTcTBUE (HEIOCTAaTOYHOCTH) MOHATHON HHGOpMAIUH,
nHpOpMAIMU Ha TPOCTOM si3bIKe. OTCYTCTBUE OTpakICHHUHA
onacHbIX MecT. TpyAHOCTH OpUEHTAIUU IIPU
HEOJHO3HAYHOCTH MH(popManuu. Heoprann3oBaHHOCTb
COINPOBOXKJACHUS HAa O0OBEKTE.




