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1. O01He MoJI0KeHu s

1.1. Hacrosmee [Tonoxenue o mopsiake pacCMOTPEHUS MPEIIOKEHUHN, 3asBICHHH, )Kaao0 1
opranuzanuu npuéma rpaxiaad MBJIOY Bssbsma-bpsinckuit nerckuit can  Bsizemckoro paiioHa
Cwmonenckoii obmactu (manee-IlonoxeHnne) ycraHaBiIMBaomee MOpsSa0K paboThI C
oOpaiuenusMu rpaxzaad B MBJ/IOY Bsspma-bpsuckuii getckuii cag Bsizemckoro paiiona
Cwmonenckoii obnactu (manee — JIOY). [lonoxkenue pa3paboTaHO B COOTBETCTBHUH C
®enepanbHbIM 3akoHOM Poccuiickoit @enepanuu ot 02.05.2006 Ne 59-03 «O nopsinke paboThI
¢ oOpamenusimMu rpaxkaan Poccuiickoit @eaepanuny, Ycrasom J10Y

1.2. YcranoBneHHbli HacToAmuM [lonoxkeHrneM mopsgoK pacrnpoCcTpaHIETCs Ha BCE
MHAUBUAYaJIbHbIE U KOJUIEKTUBHBIC OOpAIlEHHUS TPakIaH, OJTYYCHHbIE B MUCbMEHHOMN WU
yCTHOU opMe, B TOM YKCIIE HA TMYHOM MpUEMe, 110 TouTe, (PaKCUMIIIBHOM CBsI3H, Tenerpady u
MHBIM HH()OPMALIMOHHBIM CUCTEMAaM OOIIEro MOJb30BaHus, 3a UCKIIOYEHHEM o0pallleHuH,
KOTOPBIE MOJIEKAT PACCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM (pe/iepaibHbBIMU
KOHCTUTYIITMOHHBIMU 3aKOHAMH M UHBIMH (peiepaibHBIMH 3aKOHAMH.

1.3. YcranosnenHsbli HacTosuM [losokeHnemM Nopsiiok He pacpocTpaHseTcs Ha IUchbMa,
WCTIOJTHEHHBIC Ha O(DUIIMATBHBIX OJTaHKaX OpTaHW3aIfi, YIPEKICHUN, TIPEATPUITHH,
MOJMMCAaHHBIE UX PYKOBOJAUTEISMHU WIH YIIOJTHOMOUYEHHBIMH Ha TO JIMIIAMH, KOTOPBIE
paccMaTpUBAIOTCS B OPSAJIKE, YCTAHOBIEHHOM [T 00IIel KOPPECIOH ICHITUH.

1.4. PaccMoTpenue oOpaliieHuit rpaxkJiaH OCYIIECTBISIETCS OECIUIaTHO.

1.5. B nacrosimem [lonoxxeHnn UCMONB3YIOTCS CIEIYIOIINE OCHOBHBIE TEPMUHBI:

1) obpamenue rpaxxaanuHa (janee - oopalieHune) — HapaBICHHOE 3aBEAYIOIICH HIn
JIPYroMy JOJKHOCTHOMY JIMIY TMCbMEHHOE IPEUI0KEHHE, 3asBIICHUE WK Kaio0a, a

TaKXe ycTHoe oOpamienue rpaxxaanuna B JJOVY;

2)rpensioKeHue — peKOMEHJalusl Tpak/JaHuHA 110 COBEPIIEHCTBOBAHUIO JESATEIbHOCTH
HOY;

3) 3asBNEHUE — IPOCKOa rpaKIaHUHA O COACHCTBUM B peaslM3allii ero mpaB U CBOOOI WU
paB U CBOOOJ IPYTUX JIHIL, T1MO0 cOOOIIEHHE 0 HAPYILIEHUU 3aKOHOB U MHBIX

HOPMATUBHBIX MIPABOBBIX aKTOB, HEOCTATKOB B padoTe JIOY u T0MKHOCTHBIX JIHIIL, JTHOO
KkputHKa aesreabHocTd JJOY U JOKHOCTHBIX JIHI;

4) xanoba — npocb0a rpaxJ1aHrHa O BOCCTAHOBJICHUH WJIM 3aIUTE €r0 HapyIIEHHBIX IIPaB,
cBO0OO UM 3aKOHHBIX MHTEPECOB JIK00 MpaB, CBOOO UM 3aKOHHBIX UHTEPECOB APYTUX
JINLL;

5)10KHOCTHOE JIMIIO, TOCTOSIHHO, BPEMEHHO WJIH 110 CHEIUATbHOMY IOJTHOMOYHIO
ocyuectBisitoniee GyHkiuu npeacrasutens JJOY n1u6o BIMOMHSAIONIEE OPraHU3a[MOHHO-
pacnopsiiuTenbHbIe, aIMUHUCTPATUBHO-X03slicTBeHHbIe pyHKInu B IOV .

1.6. OGpaieHue MOXKET ObITh KOJUIEKTUBHBIM, €CITU OHO MOAMKMCAHO ABYMS WK Ooliee
aBTOpaMu, TMOO MOCTYMUBIIIEE OT UMEHU KOJUIEKTHBA FOPUINYECKOro Jinia. KonnekTHBHBEIM
CUMTAIOTCS Tak)Ke OOpalleHusl, MOJIMHCAHHbIE YWIEHAMH OJTHON CEMbH.

2. Perucrpauus oOpameHuii rpaxiaaH

2.1. I'paxxgaHuH B CBOEM MHUCbMEHHOM OOpallleHuH B 0053aTeIbHOM HOPSIKE YKa3bIBaeT J1M00
HanMmeHoBaHue JJOY, B KOTOpoe HalpaisieT MUCbMEHHOE oOpatieHue, JIu0o haMHuIuio, UMs,
0TYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOIO JIMIA, TM00 JOHKHOCTH COOTBETCTBYIOLIETO JIMIIA,
a Takke CBOM (paMUIIMIO, UM, OTUECTBO (TIOCIEIHee — IPU HAJIMYMH), TOYTOBBIN ajpec, 1o



KOTOPOMY JIOJKHBI ObITh HaIpaBlIEHBI OTBET, YBEAOMIICHHE O Tiepeapecaluu o0paleHus,
u3JaraeT CyTh MPEAJIOKECHHSI, 3asBJICHUS WU 5Ka00bl, CTAaBUT JIMYHYIO TOJIKCH U JIaTy.

2.2. B ciiydae HEOOXOJUMOCTH B IOJTBEPKIEHUE CBOMX JI0OBOJIOB IPa)KIaHUH IIPHUIIAraeT K
NUCHbMEHHOMY OOpaIIeHHIO TOKYMEHTBI B MaTepUaIIbl TMOO0 UX KOIHUH.

2.3. Bce nocrynatomue B JIOY nucbMeHHbIEe 00pallieHus TpaklaH IPUHUMAIOTCS, YYUTHIBAIOTCS
U PETUCTPUPYIOTCS B TEUCHUE TPEX JHEH ¢ MoMeHTa nocTtyruieHus B JJOY win 10mKHOCTHOMY
nuiy. Perucrpanus ocymecTBiseTcs HEHTPaIn30BaHO AeI0Npou3BoauTeneM. J[BoitHas
peructpanus oopamenuii rpaxaan B JIOY He nomyckaercs. PerucrpaninoHHbIN HHACKC
YKa3bIBAETCS B PETHMCTPALIMOHHOM IIITaMIIE HJIK B OTMETKE O perucTpaium, Koropas
NPOCTABIISIETCS B HIDKHEM IIPABOM YTy 0OpalieHust rpaxIaHiuHa. PerucTpaioHHbIi HOMep
BKJIIOYAET TEKYIIUHA HOMEp 0OpalieHns U HHJIEKC JIea 0 HOMEHKJIaType.

2.4. Jlns perucTpaluy MICbMEHHBIX O0PALICHUH TPaXKAaH UCTIONb3YEeTCs KYPHAJ PETUCTPALIIH

oOpareHu#t rpaxxaa (npusioxenue 1).

2.5. Ilucbma rpaxiaH ¢ TOMETKON «JIMYHO» OCIIe TPOUYTEHUS apecaToM, B CiIydae, eCliid B HUX
CTaBSTCS BOMPOCHI, TpeOyrolue opUInaIbHbIX OTBETOB, IEPEIAIOTCS HAa PETUCTPALIUIO B
YCTaHOBJICHHOM HOPSIKE.

2.6. Ilpu nocTymieHuu TUCHbMEHHOT'O 00pallieHus TpaXklaHuHa 0 BOIPOCY, Ha KOTOPBI eMy
JlaBajicsl OTBET I10 CYLIECTBY B CBS3U C paHEe HallpaBJIEHHBIM O00OpalleHHEM, EMY IPUCBAUBACTCS
OuEepeIHOM perucTpaloHHbI HOMEpP, a B COOTBETCTBYIOLIEH rpade KypHaia perucTpanuu
YKa3bIBA€TCs PErMCTPALMOHHBIN HOMED I1EPBOr0 OOpaIeHHUs.

B mpaBom BepxHEM yriTy MOBTOPHBIX OOpaIIeHUi CTaBUTCS OTMETKa MK mTamil «IIoBTOpHOY.
2.7.3apeructTpupoBaHHbIC B yCTAHOBJICHHOM MOPSAKE OOpaIleHUs TpakIaH MepeaaroTcs
3aBeJlyIollel Ha pacCCMOTpPEHUE.

3. PaccmoTpeHue oOpanieHuii rpaxkaad

3.1. ITucbmeHHbIe 0OpaIeHus, CoIepsKallie BOIPOCHI, pellieHne KOTOPBIX HE BXOJIUT B
kommereHmo 10V, moanexar nepecbuike B TeUeHHe 7 THEH CO THS UX PETUCTPAINH B
COOTBETCTBYIOIIUI OPraH UM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B KOMIIETECHITUIO
KOTOPOTO BXOJUT pEIIeHUE MOCTABICHHBIX B 00paIIeHUH BOIIPOCOB, C YBEIOMICHHEM
rpaXkJIaHIHA O TIepeapecanny ero oOpameHns, 3a HCKIIIOYCHHEM CITyJacB, YKa3aHHBIX B
nyHkTax 4.4 u 4.8. Hacrosmero [lonoxenus.

3.2. Obpamenue, nocrynusiiee B JJOY nian JOTKHOCTHOMY JIMIY B COOTBETCTBHHM € MX
KOMIIETEHIMEH, MMOANIEKUT 00s13aTETbHOMY PAaCCMOTPEHUIO.

3.3. IlucbMeHHbIe OOpalleHus TpakKAaH PacCMaTpUBAIOTCS PYKOBOIUTEIEM CaMOCTOSTEIbHO
1100 HANPABJISIOTCS JEIIONPON3BOANTENEM B COOTBETCTBHHU C PE3OJTIOLUEH PYKOBOIUTENS HA
paccMoTpenue ucnoautento. [lepenaya nmucem (TemerpaMm) OT OJJHOTO HCTIOHUTEIS IPYTOMY
OCYIIECTBIISFOTCS Yepe3 JeTONPOU3BOIUTEINS WK C €T0 YBEJOMIICHHUEM.

3.4. 3ampeniaeTcs HaIPaBIATh )KAT00Y HAa PACCMOTPEHUE TOJDKHOCTHOMY JIUITY, PEIICHUE WA
neiictBue (Oe37eiicTBre) KOTOPOro 00KamyeTcs.

3.5. B ciiyuae eciu B COOTBETCTBUU C 3aIIPETOM, PEAYCMOTPEHHBIM IYHKTOM 3.4. HEBO3MOKHO
HarpaBJIeHUE KaI00bl Ha pACCMOTPEHHUE TODKHOCTHOMY JIUILY, B KOMIIETEHIIUIO KOTOPOTO
BXOJIUT PELIeHNEe IOCTABJICHHBIX B 00paIleHU BOIPOCOB, jKan00a BO3BpALIAETCS TPAXKAAHUHY C
pa3bsICHEHHEM €ro IpaBa 00>kajloBaTh COOTBETCTBYIOLIEE pEIIeHUE WK JielcTBUE (0e3aeiicTBIe)
B YCTAaHOBJICHHOM TOPSAKE B CY/I.

3.6. IluceMma (TenerpamMmsbl) TpakIaH PacCCMaTPUBAIOTCS UCTIOTHUTESIMU B TedeHue 30 aHei co
nHs ux peructparyu B JIOY. B HCKITIOUUTENBHBIX ClTydasx pykoBoautenb [JOY B



MIPaBEIPOJITTUTh CPOK PAaCCMOTPEHUS oOpaleHus, Ho He 6osiee yem Ha 30 mHEH, yBeTOMUB
rpakJJaHMHA, HAIIPaBUBILET0 0OpalleHue, 0 MPOAJICHHH CPOKA €r0 PACCMOTPEHHUS.

B ciydae meobxoaumocTu pykoBoautens JJOY BrpaBe oOpamiatbesi B OpraHu3alim,
YUPEKACHUS U MIPEIIPUATHS, a TAK)KE OPTaHbl MECTHOTO CaMOYIIPABJICHUS U Jp. C TpeOOBaHUEM
0 MIPEIOCTABICHUH TOKYMEHTOB 1 MaTEpUAIOB, HEOOXOAMMBIX JJISi PACCMOTPEHUS 0OpaIieHus
IpaXkJJaHMHA, 33 UCKIIIOYEHNUEM JIOKyMEHTOB, MaTEPHUaIOB, COAEPKAIIUX IOCYy1apCTBEHHYIO WIN
OXPaHsAEMYIO T'OCYJapCTBOM TalHY [yl KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSI0K
IPEOCTaBIICHUS.

3.7. IlucbMa rpaskjaH CUUTAOTCS pa3peLIeHHbIMHU, €CIIM PACCMOTPEHBI BCE IOCTaBIEHHBIE B HUX
BOIIPOCHI U JIaHbI OTBETHI 3asIBUTEIISIM.

3.8. OTBeTHI TOIHKHBI OBITH APTYMEHTUPOBAHHBIMH, COJCPKATh KOHKPETHYIO U YETKYIO
UH(OPMALIKIO IO BCEM BOIIPOCAM, TIOCTABICHHBIM B 0OpaIlleHNH I'PaX/1aH, 0 BO3MOXKHOCTH, CO
CCBUIKOM Ha HOpMBI 3aKoHOAarenscTBa Poccuniickoit denepanuu. Ecnu B ynosneTrBopeHun
oOpalleHus rpaxJaHMHa OTKa3aHO, OTBET JI0JKEH COJEPKATh YETKOE pa3bsICHEHUE MOPsIKa
00>KaJI0BaHUs IPUHATOTO PEIIEHUs ¢ yKa3aHUEM OpraHa Wi JJOJDKHOCTHOTO JIMIA, KOTOPOMY
MOXET OBITh HallpaBiieHa xano0a. Eciin 1aeTcst mpoMexXyTOUHBIH OTBET, TO YKa3bIBA€TCS CPOK
OKOHYATEeJIbHOTO pellleHHsI TOCTaBICHHOro0 Bonpoca. OTBEThI, HOJArOTOBICHHbIE HA OCHOBAaHUU
IIPABOBBIX JOKYMEHTOB, IOJIKHBI COJIEP>KAaTh PEKBU3UTHI 3TUX TJOKYMEHTOB C YKa3aHUEM JaThl U
HAaUMEHOBAHMSI.

3.9. OtBeTsl Ha oOpaleHus rpaxaan opopMisiFoTcs Ha Oranke nmucbMa JIOY, oAMMCHIBAIOTCS
PYKOBOJUTENIEM WJIM YIIOJTHOMOYEHHBIM Ha TO JIUIIOM, U HAIPABJISIOTCS 0 aAPECy, YKa3aHHOMY
B OOpaIlleHUuH IpaXKAaHUHA. OTBeT Ha KOJUIEKTUBHOE OOpallleHHe OTIPABIISIETCS Ha UMS
IIEPBOTO MOJAIKUCABILET0 €ro JIMLA, €CJIM B MMCbME HE OTOBOPEHO KOHKPETHOE JIMLI0, KOMY
Ha/IJIeKUT J1aTh OTBET. OtBer Ha obOpaiuenue, noctynusime B JIOY no nuadpopMamoHHbIM
cucTeMaMm OOLIEero MoJIb30BaHMsl, HAPaBIISIETCs 110 IOYTOBOMY aJIpecy, yKa3aHHOMY B
oOpareHuu.

3.10. Ha BTOpOM 1K3€eMILIsIpe OTBETA 3asBUTEIIO B JIEBOM HM)KHEM YTy yKa3bIBaeTcs (pamMuius
Y TIO/IMKUCH UCTIOTHUTEIS, HOMEP €T0 CIIY»KeOHOTOo TesedoHa, a Takke, TP HE0OXOIUMOCTH,
IIPOCTABJISIFOTCS BU3bI PYKOBOJUTEINEH, YIaCTBYIOIIUX B MMOATOTOBKE OTBETA, C paciIu(pOBKOM
bamMuni.

3.11. O6parenus rpakaaH, Mocjie X PACCMOTPEHUS UCIIOTHUTEIIMH, BO3BPALIAIOTCS CO BCEMU
OTHOCSAILIMMHCS K HUIM MaTepuallaMi U OTBETOM 3asBUTEIIO JIEIONPOU3BOAUTENIO UITH
pykosogurento 10OV,

3.12. Ha xaxx1oM 00OpalieHny nocie OKOHYATEIbHOTO PEIIEHHs U €r0 UCTIOTHEHU JOJKHA OBbITh
OTMETKa 00 UCIIOJIHEHUH WJIM HEBO3MOKHOCTH UCIIOJIHEHUS C YKa3aHHEM IPUYMH, J1aTa U
JIMYHAs MOJANUCH JOKHOCTHOTO JIUIIA.

4. Ilopsiaok paccMOTPEeHUs OTAEJbHBIX 00palieHu i

4.1. O6patenus rpaxaaH, nocrynusmue B JIOY u3 cpeacts maccoBoii nHpopmanuu,
paccMaTpUBAIOTCS B OPSAJKE U CPOKHU, IPEAYCMOTPEHHBIE HacToAUM [lonokenuem.

4.2. B ciydae ecnu B MUCbMEHHOM OOpallleHNH He YKazaHa paMuiIHs rpaxIaHuHa,
HalpaBUBIIEro OOpaIleHne U MOYTOBBIH apec Mo KOTOPOMY JOJDKEH ObITh HalpaBJIeH OTBET,
OTBET Ha oOpalieHue He naercs, a pykopoaurenaem JIOY npuHUMaeTCs pemeHue o
MPEKPALEHUN PAaCCMOTPEHHS 00paleHHsI.

4.3. Ecniu B yka3aHHOM OOpaIieHuu coIepKaTcsl CBEEHHUS O TIOITOTABIMBAEMOM, COBEPIIIAEMOM
WM COBEPIIEHHOM MPOTHUBONPABHOM JESIHUH, a TAK)XKE O JIUIE, €T0 MOATOTABINBAOIINM,



COBEpIUIAIOIIEM WM COBEPILUBILIEM, OOpallleHHe MOAJEKUT HAIIPABIICHUIO B TOCY1apCTBEHHBIN
OpraH B COOTBETCTBHHU C €T0 KOMIIETECHIIHEH.

4.4. ObparieHue, B KOTOPOM o0xalryeTcst cyieOHOe pelIeHre, BO3BPAIAETCs TPaXKIaHuHY, C
pa3bsCHEHUEM MOopsAKa 00XKalOBaHUs JAHHOTO CYJeOHOTO PEIICHHUS.
4.5. lpu momy4yeHUH NUCbMEHHOTO 00pAaIeHHUs, B KOTOPOM COJIEPKATCS HELIEH3YPHBIE,

OCKOpPOUTENbHBIE BHIPAXKEHUS, YTPO3bI dKU3HU, 30POBBIO WIM UMYILECTBY JTOJKHOCTHOTO JIMIIA,
a TaKkKe WICHOB ero ceMbH, pykoBoautens JJOY Brnpase octaBuTh oOpaiiieHre 6e3 oTBera o
CYIIECTBY MTOCTABIIEHHBIX B HEM BOIIPOCOB U COOOILIUTH TPakJaHUHY, HAIIPABUBILLIEMY
oOpailieHue, HeIOMYCTUMOCTH 37I0yNoTpeOaeHus npaBoM.  Pemienue o0 oTka3e pacCMOTpPEHHS
oOpalieHus U HaIlPaBJICHUH COOOLICHUS 3asBUTEINIO O HEAONYCTUMOCTH 3JI0YIOTPEOICHUS
IIPaBOM MIPHUHUMAETCS U TOANUCHIBACTCS PYKOBOJIUTEIIEM.

4.6. B cimydae ecny TeKCT MUCbMEHHOTO OOpaIeHus He MOIAAeTCs MPOUYTCHUI0, OOpaIlleHuE He
MOJUVICKHUT HAIPABJICHUIO HA PACCMOTPEHUE M OTBET HA HETO He Jaercs. Pemenne o0 oTkase
paccMOTpeHUst 0OpaIIeHus, eciu (paMuIus U MOYTOBBIN aJpec 3asgBUTENS MOIIAI0TCS
MPOYTEHUIO, IPUHUMAIOTCS U MOANUCHIBAIOTCS PYKOBOJUTEIEM.

4.7. ObpalueHus rpaxjaaH, IOCTYIHUBIINE OT OJHOTO M TOTO K€ JIUIIA 10 OJJHOMY U TOMY e

BOIPOCY, €CIIM CO BPEMEHU T0JJa4y NIEPBOr0 0OpaIIeHHs UCTEK YCTAaHOBICHHBINA HACTOS MM
[TonoxeHneM CpoK pacCCMOTPEHHSI UM 3asIBUTENb HE COTIACEH C MIPUHATBIM TI0 €r0 00paIeHHIO
peleHreM, CUUTaroTCA MOBTOpHBIMUA.  [Ipu paboTe ¢ MOBTOPHBIMU OOpAICHUIMHU
JIeTTOTIPOU3BOUTENH (DOPMHUPYET UX B AETIO C YK€ UMEIOIIUMUCS TOKYMEHTaMHU 10 00palIeHUsIM
JTAHHOTO 3asBUTENs.  He cumTaroTcs MOBTOPHBIMU OOPAIICHHUSI OJJHOTO M TOTO XKE 3asiBUTEIIS,
HO T10 Pa3HBIM BOIIPOCAM, a TAK)KE MHOTOKPATHBIE — [0 OJHOMY U TOMY K€ BOIIPOCHI B CiIy4ae,
€CJIM MIPUYMHBI, IO KOTOPBIM OTBET MO CYLIECTBY MOCTABJICHHBIX B 00paIIeHUH BOIIPOCOB HE MOT
OBITh JaH, B IOCIEAYIOUIEM ObLUINM yCTpaHEeHbl, TPaKIaHUH BIIPABE HAIIPABUTh OOpaIleHHE
3aBeayrouen JOY.

4.8. B ciiydae ecinu B MMCbMEHHOM OOpaIlleHUH Ipa)<IaHUHA COJIEP>KUTCS BOMPOC, HA KOTOPBIN
€My MHOTOKPATHO JITaBAJIMCh ITMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee
HaIpaBJICHHBIMU OOpAIICHUSMH, U TIPH 3TOM B OOPAIICHNU HE IPUBOAATCS HOBBIE JOBOJIBI WITH
00CTOSITENLCTBA, PYKOBOIUTEIH BIPABE MPUHSITH PEIICHNE O OE30CHOBATEIBHOCTH OYEPETHOTO
oOpamieHus U MPEKPaLIeHNs EPENUCKH ¢ TpakIaHnHOM. O TaHHOM peIIeHUH YBEIOMIISETCS
IpaXkJlaHUH, HalpaBUBIINI OOpalleHue.

4.9. B cimydae eciiu OTBET IO CYLIECTBY MOCTABJIEHHOIO BONPOca B OOPAIIEHUH HE MOKET OBbITh
JaH 0e3 pasIJialleHus CBeJICHHUH, COCTABIIAIONINX OXpaHIEeMYI0 (eiepaabHbIM 3aKOHOM TalHYy,
rpaXkJJaHUHY, HallpaBUBIIEMY oOpallleHle, COOOLIaeTCss O HEBO3MOXKHOCTH JaTh OTBET 110
CYIIECTBY B CBSI3H C HEJIOMYCTUMOCTBIO PA3TIIAlICHUs] YKa3aHHBIX CBEIICHHA.

5. IIpaBa u rapanTun 6€30MACHOCTH IPA’KIAHUHA B CBSI3M C PACCMOTPEHUEM ero
oOpameHust

5.1. Ilpu paccmotpenun obpaienus B IOY rpaxxjaHuH UMeET MpaBo:

5.1.1. IIpencraBiasTh JOMOTHUTEIbHBIE TOKYMEHTHI U MaTepHalibl TM00 o0palarbes ¢ mpockOoit
00 ux ucTpeOoBaHUU.

5.1.2. 3HaKOMHTCA C TOKYMEHTaMU U MaTepuaiaMu, KacalolMMHCs PACCMOTPEHUs 0OpalieHus,
€CJIM 3TO HE 3aTparuBaeT Mpasa, CBOOO/IbI U 3aKOHHBIE HHTEPECHI APYTUX JIUILI, WIH €CIIH B
YKa3aHHBIX JOKYMEHTaX U MaTepuaiax He COAEPKATCs CBEJICHHUsI, COCTABIAIOIINE
rOCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMylo (eepaabHbIM 3aKOHOM TaiHYy.



5.1.3. [Tony4yaTh TUCEMEHHBINA OTBET 1O CYIIECTBY IMOCTABIEHHBIX B OOpaIlleHHe BOIIPOCOB, 3a
UCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B ILIL. 4.4., 4.8. HacTosuero Ilonoxenus, yBeromiIeHue o
nepeajpecaluy MUCbMEHHOTO OOpaIIeHUs B TOCYIapCTBEHHBIE OpPraHbl, OPraH MECTHOTO
CaMOYTIpaBJICHHUS, IPYTUe OpraHU3aANK WK JOJKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT PEIICHHUE MMOCTABIEHHBIX B 00OpAIIEHUU BOIIPOCOB.

5.1.4. OGpammarbcs ¢ )kano00i Ha TPUHATOE 110 OOPAIICHHIO PEIICHUE UITH JACHCTBUE
(6e3neicTBus), a TAKXKE C 3asSBJICHUEM O TIPEKPAIICHUH PaCCMOTPEHHS 0OpaIIeHHMS.

5.2. I'paxknanuHy B CBSI3U C pACCMOTPEHHEM €ro 00palleHus B aIMUHUCTPAIMN TapaHTUPYETCS
HepasTialleHrue CBEACHUM, CoJlepKaluxcs B 00pallleHnH, a TakKe CBEACHMI, KacaloluXcsl
YaCTHOM JKU3HH IpaKIaHWHA, 0e3 ero cornacus. He siBnsieTcs pasriameHueM CBeICHUN,
COJIepKalIuXcs B 00OpaIlleHNu, HAPABICHUE MUCbMEHHOTO O0pAaIEHUS B OPTaHbl MECTHOTO
CaMOYTIPaBIICHUS, B KOMIIETCHIIMIO KOTOPBIX BXOJIUT PEIICHHUE MOCTABICHHBIX B 00paIlleHuu
BOIIPOCOB.

6. Opranuszanus padoTsl 10 JUYHOMY NIPHEMY I'PAKIAH

6.1. JInunelil npuem rpaxxkaad B JJIOY npoBoautces 3aBeqyrONIe WA UCTIOMHSIIOINUM
00s3aHHOCTH 3aBefytomlel. Hpopmalus 00 yCTaHOBIGHHBIX JJIsl IpUeMa JHIX U Yacax
MIOMEIIAETCS Ha MHPOPMALIMOHHBINA CTEH/T C LENBIO JOBEACHHUS 10 CBEICHHS HACCIICHHSL.

6.2. [Ipu TMYHOM TIpHEeMe TPaKIaHUH PEAbABISET JOKYMEHT, YAOCTOBEPSIIOIIUI €T0
JIMYHOCTb.

6.3. [1o BompocaMm, He BXOASIIKUM B KoMIeTeHIMIO pykoBoautens 1OV, rpaxxaanuny
PEKOMEHIyeTCsl 00paThCsl B COOTBETCTBYIOIINE OPTaHbl, YUPEXKACHUS, OPraHU3aIHH.

6.4. ConeprkaHue yCTHOTO 0OpaIleHHs 3aHOCUTCS B JKypHAJ PEruCTpaliy pueMa rpakian
(mpunoxenwue 2). B cinydyae ecnu u3noxeHHbIE B YCTHOM oOparieHnu (pakTbl M 00CTOSATENbCTBA
SBIISIOTCS OYEBUIHBIMU U HE TPEOYIOT AOMOIHUTEIHHON POBEPKH, OTBET Ha 0OpaIleHue ¢
coryiacus rpakJJaHMHa MOXKET OBITh IaH YCTHO B XOJI€ JJMYHOTO MPUEMa, O YeM JeNIaeTcs 3alucCh
B )KypHaJIe PETHCTPALNU TIpUeMa TpakaH. B ocTanbHBIX ciydasx AaeTcsl MICbMEHHBIN OTBET 1O
CYIIECTBY ITOCTABJIEHHBIX B 00pallleHuu BOIPOCOB.

6.5. [luceMeHnHOE oOpalieHne, IPUHATOE B X0/1€ IMYHOTO NpUeMa, PETUCTPUPYETCS U
paccMmaTpuBaeTcs B OPSAKE, YCTAaHOBIEHHBIM HacTosuM [lonoxxenuem.

6.6. B xozne mMyHOrO NpuemMa rpaxJJaHMHy MOKET ObITh OTKa3aHO B JJaJIbHEHIIeM
paccMOTpeHHH OOpallleHus], €CIM eMy paHee ObLI JIaH OTBET IO CYLIECTBY MOCTABJIEHHBIX B
0OpaleHnn BOIIPOCOB.

7. PaboTta ¢ o0paieHusIMH, IOCTABJIEHHBIMH HA KOHTPOJIb

7.1. ObparteHus, B KOTOPBIX COJIEPKATCSI BOMPOCHI, UMEIOITHE O0JIBIII0OE 00IIECTBEHHOE
3HaueHue, COOOIAI0TCs O KOHKPETHBIX HApYIIEHHUSIX 3aKOHHBIX IIPaB U HHTEPECOB IPak/iaH, Kak
MPAaBUJIO, CTABATCS HA KOHTPOJIb.

7.2. Ha koHTponbHBIX oOpamenusx craparcs nometkn «kKOHTPOJIby wn «K» u
«[TOAJIEXKUT BO3BPATVY ».

7.3. JIOMKHOCTHOE JIMIIO — UCIIOJIHUTEND B YCTAHOBJIEHHBIE CPOKU PACCMaTPUBAET KOHTPOJIBHOE
oOparienue, uHGopMupyer o pesyibrarax pykoBoautens JJOY, TOTOBUT OTBET 3asIBUTEIIIO.

7.4. Ecnu B 00palieHusx rocyJapcTBEHHBIX OPraHOB COJIEPKaTcs MPOChObI MPOMH(OPMUPOBATH
UX O pe3ylbTaTax pacCMOTPEHUS 00palleHUI IpaXkKaaH, TO UCIIOJIHUTENb TOTOBUT OTBET U UM.
OtBethl noanuckiBatoTcs pykoBoautenem J10Y. PykoBoaurens BrpaBe MpeiaiokKuTh
MCIIOJTHUTEITIO MPOJIOJIKUTH paboTy ¢ POBEACHUEM ITPOBEPOK MIIM OTMEHHUTD.



7.5. O0paienre cYuTaeTCsl UCIIOJIHEHHBIM U CHUMAETCSI ¢ KOHTPOJISA, €CJTM paCCMOTPEHBI BCE
MIOCTaBJICHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOJMMBIE MEPHI, 3asIBUTEISIM JJaH OTBET.

7.6. [luceMeHHbIE 00pallleHNs, HA KOTOPbIE AAI0TCS IPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS HE
cHuMaroTcsi. KoHTposb 3aBepiaercst TOJIbKO MOCIE BHIHECEHUS U IPUHATHS HCUEPIIBIBAIOLINX
Mep 10 pa3peIIeHUIo MPEATIOKECHUS, 3asBICHUS, KaJloObl. PerieHre o CHATHH ¢ KOHTPOJIS
npuHUMaeT pykoBoautens JJOY.

8. KonrtpoJb 3a codar01eHneM MOpsiAKa pacCMOTPEeHHUs 00pALEeHU .

8.1. JlenonpounsBoaurens B Ipeaenax CBOEH KOMIETEHIIUN OCYLIECTBISIET KOHTPOJIb 3a
COOJTIO/ICHHEM TIOPSI/IKA PACCMOTPEHUST OOpAIeHNH, aHAIN3UPYET COJlepKaHUe, TOCTYMAIOIINX
obpammenuii u uaGopmupyet pykoBoautens JJOY o HapylIeHUSX UCIIOTHUTETHCKOM
JUCHUTLITUHBI.

8.2. PyxoBogutens JI0OY:

- oOecrnieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHUE OOpallieHus, B
city4yae HeoOXOIMMOCTHU, U C YUaCTUEM TpakJaHWHA, HAIPABUBIIETO OOpaICHHS;

- IMEeT MPaBO CO3/1aTh KOMUCCHIO TI0 PACCMOTPEHUIO 00palleHus rpaKJaHUHA, TPUHATD
peleHre 0 pacCMOTpEeHUU 00pallleHus ¢ BbIE3/10M Ha MECTO;

- 3arpamuBaeT He0OX0AUMBIE /IJIsl PACCMOTPEHHSI 0OpaIieHHsI JOKYMEHTHI 1 MaTepHajIbl B
JPYTUX OpraHax Wy JIpYyrux MpeanpusaTHI U OpraHu3aluil roposa, 3a UCKIYEHUEM CY/JI0B,
OpPraHOB JO3HAHUS U OPraHOB IIPEABAPUTEIBHOIO CIEICTBUS;

- MPUHUMAET MEPHI 10 CBOEBPEMEHHOMY BBISIBJICHUIO M YCTPAHCHHUIO IPUYMH HAPYIICHUS TIPaB,
cB0O0OO U 3aKOHHBIX HHTEPECOB IPakKJaH 1 MEPhI, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WU
3alUTy HApYIICHHBIX MIPaB, CBOOO ] 1 3aKOHHBIX HHTEPECOB I'PAKIaHUHA;

- TaeT MUCHbMEHHBIE OTBETHI IO CYIIECTBY IMOCTABJICHHBIX B 00pAIIeHUH BOPOCOB;

- YBEAOMJISIET TpaskJaHIHA O HAMPaBICHUH €ro o0pallleHus Ha paCCMOTPEHHUE B IPYTOi OpraH
WJIU IpyTU€ NPEANPUITHS U OPraHU3aluy ropoa B COOTBETCTBUH C UX KOMIIETEHLIUEH;

- obecrieunBaeT cUCTeMaTUYECKUI aHaIu3 U 0000IIeHNEe MTMCbMEHHBIX M YCTHBIX 0OpaIleHu,
o0ecrieurBaeT MOHUTOPUHT UX KOJMYECTBA M TEMATUKU U TpoBoaAuMOi B JIOY paboThl ¢ HUMHU.
8.3. JIuia, BUHOBHBIE B HAPYIICHUU MTOPSAIKA PACCMOTPEHUs 00pallleHui Tpak]iaH,
M3JI0KEHHOT0 B HacToseM [107105keHnH, HECYT OTBETCTBEHHOCTb, PEyCMOTPEHHYIO
3aKOHOATeNbCTBOM POD.

9. XpaHeHHe MATePHAJIOB N0 00PAILICHUSIM IPaKIaH

9.1. Jlenonpou3BOAUTENB:

- OCYIIIECTBIISIET XPaHEHUE U UCIIOJIb30BaHUE B CIIPABOYHBIX M MHBIX LENSX MPEII0KCHUH,
3asIBJICHUH U 5kajio0 Tpaxk/iaH;

- BHOCHT B HOMEHKJIATYPY JieJa, PerIaMEeHTHPYIOIIe padoTy ¢ YCTHBIMU M MUCHbMEHHBIMH
oOpallleHusIMU TpaXk/iaH;

- HECET OTBETCTBEHHOCTh 332 COXPAaHHOCTh JOKYMEHTOB 110 OOpaIleHusIM rpaxaad. 9.2.
[Tpennosxenus, 3asBICHUS, KaJI00bI TPAXKAAH U IOKYMEHTHI, CBA3aHHBIE C X PACCMOTPEHUEM
XpaHATCS B OPraHU3aluM S JIET, IPeI0KEHHs, TUCbMa TBOPUYECKOTO XapaKTepa, O CEPhe3HbIX
HEJIOCTaTKaX U 3J0yNoTpedIeHNs — MOCTOSIHHO. B ciiydyae HeOAHOKpaTHOro oOpalieHus
rpakJIaHWHA TSATHJIETHAN CPOK XPAHEHUS HCYHUCISIETCS C MOMEHTA PETUCTPAITUH ITOCIIETHETO
oOparuenus (cratbu 56-6, 56-B [lepeuHst TUMOBBIX YIPaBIECHUYECKHUX, JOKYMEHTOB,
00pa3yIoNMXCs B IEATETFHOCTH OPTraHU3alNy, C YKa3aHHUEM CPOKOB XpaHEHMUS,
yTrBepxkaAeHHoro PenepanbHoit apxuBHOU cinyk0b1 Poccun 06.10.2000 r. — nanee [lepeuns). B



HEOOXOAMMBIX CiIydasx dKcrepTHou komuccueit JIOY mMoxeT ObITh PUHATO perieHue 00
YBEJIMYEHUH CPOKA XPAHEHHUS WM O MOCTOSITHHOM XpaHEHUH HanboJjiee EHHBIX MPEeI0KEeHUH
rpaXKaaH. Cpok xpaHeHHs )KypHaJIa perucTpanuy oOpalieHuii Tpakaan — 5 et (CTaThs
72-B [lepeuns), )xypHalia JINYHOTO NpHeMa TpakaaH — 3 roja (cratbst 75-a [lepeuns) mocie ux
OKOHYaHUS.

9.3. Ilo ucteueHN YCTAaHOBIIEHHBIX CPOKOB XPaHEHHUsI, TOKYMEHTHI 110 MPEAJI0KEHUIM
3asBJICHUSM U jkajio0aM Tpak/iaH MoJIeKaT YHUYTOKEHHIO, B COOTBETCTBHH ¢ [lepeunem.

9.4. XpaHnenue oOpaleHuii rpak/iaH v JOKYMEHTOB 110 UX PaCCMOTPEHUIO Y UCTIOJTHUTENICH
3arperiaeTcs.

9.5. ObpateHus rpax1aH MOTYT HE paCCMaTPHUBATHCS, €CITH B HUX COJEPIKATCS PACCYKIACHUS 110
U3BECTHBIM MPOOIIEMaM I MOJHUMAIOTCS yKE pEIIeHHBIE BOIIPOCH, HE TpeOyIomme
JIOTIOJTHUTEIILHOTO PACCMOTPEHHUSI, a TAK)Ke OECCMBICIIEHHBIE 110 COIep)KaHuIo. Pemenne o He
paccMaTpUBaHUU JAHHBIX 00pallleHni NpuHUMaeT pykoBoautess JJOY.

10. Bo3memenue NpuYMHEHHBIX YOLITKOB U B3bICKAHHE TOHECEHHBIX PACX010B MPHU
paccMOTpeHUu O0paIeHn i

10.1. I'paxkiaHuH MMEET MPAaBO HA BO3MEIIEHHE YOBITKOB U KOMIIEHCAIIMIO MOPAJILHOTO Bpea,
NPUYMHEHHBIX HE3aKOHHBIM JielicTBUEM (0e3/1efiCTBUEM) PYKOBOJUTENIS IIPU PACCMOTPEHUU
oOpalieHus 1Mo peueHuo cyaa.

10.2. B ciiydae eciii rpakJIaHUH yKa3all B 00pallleHUH 3aBEJOMO JIO’KHBIE CBEJICHUS, PACXO/IbI,
IMOHCCCHHLIC B CBA3U C pAaCCMOTPCHUCM O6paHI€HI/I$I, MOT'YT OBITH B3BICKAHEI PYKOBOJUTCIIEM C
JAHHOTO IPaXKIaHUHA M0 PEIICHUIO Cy/a.



