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HucTpyKums .
IJIS OTBETCTBEHHOT0 Pa00THHKA 10 CONPOBOKICHUI0O HHBAIHIOB X M Ha
NpHIeraomei TeppUTOPUH AeTcKoro caja Ne 113

I. O0mue npaBHIa ITHKETA

[Tpu mpemocTaBieHHH MOMOIIMA HHBAIMAAM II0 CONPOBOXKICHHMIO B NMOMEIICHMAX H Ha
MIPUIIETAIoel TEPPUTOPHH HEOOXOAUMO COOMIOAATh CIEAYIOIIHe 00IIHe MpaBuia STHKETa IPH
00IIeHUH ¢ HHBAIHAAMH, B 3aBECUMOCTH OT KOHKPETHOH CHTyallMH:

1. O6pawenue x uenogeky: Korma Bl pasroBapiBaeTe ¢ HHBAIMIOM, oOpammaidTech
HEIIOCPEJICTBCHHO K HEMY, a HE K COINpPOBOMKIAIOMEMY HIM CYPAONEPEBOIYHMKY, KOTOPEIC
OPHCYTCTBYIOT IIPH PasroBOpE.

2. Ioocamue pyxu: KOTja Bac 3HAKOMAT C HHBAIHIOM, BIIOJTHE €CTECTBEHHO IOXKATh €My
PyKy: Zaxe TeM, KOMY TPYJHO IBHTaTh PYKOH MM KTO IIOJB3YETCH MPOTE30M, BIIOJHE MOKHO
IOYKAaTh PYKY — [IPaBYIO WM JIEBYIO, YTO BIOIHE JOIIYCTUMO.

3. Haswigatime cebsi u -Opyeux. KOT[A Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH IIOXO
BHJIMT WM COBCEM HE BHIHUT, 00sI3aTelbHO Ha3bIBaiTe cels M TexX Jronel, KOTOphie IPHUIIIA C
Bamu. Ecim y Bac obmias Oecena B rpyie, He 3a0bIBaliTe MOACHUTL, K KOMY B JIAHHBIH MOMEHT
BbI 0OOpalaerecs, 1 Ha3BaTh ceds.

4. Ilpednoxcenue nomowyu: €CiM Bbl Npeiaraete MOMOIIb, XKIUTE, HOKA €€ IIPUMYT, &
3aTeM CIIpalIuBalTe, YTO U KaK JIeNaTh.

5. Adexeamnocme u 6excnugocms. 0OpaIaiTeCh K B3POCILIM HHBAIKHIAM KAKK B3POCIIBIM
3I0POBBIM IIOJSIM, & He Kak K jeTaM. OOpamarkcs K HEUM 110 AMEHH H Ha «THI» BO3MOYKHO
TOIIBKO B TOM cClIy4ae€, €CJIIH BBl XOpOIIO 3HAKOMBI H Balll CO6GCBHHI/IK IIO3BOJIAIET BaM TaKoOeE
oOpaleHue.

6. He onupaiimecv HA Kpecno-KOAACKY: OMUPATHCS WA BHCHYTh HA YbeH-TO HHBAIHIHOMN
KOJIICKE — TO € caMo€, YTO ONMHpPaThCd MM BHUCHYTH Ha ee obnamaTene, M OTO TOXKE MOXKET
pasmpaxarh. MHBanmuaHas KoIfCKa — 3TO 4YacTh HEIPHKACcaeMOro IIPOCTPAHCTBA UENIOBEKA,
KOTOPBIIf €€ HCIIONB3YeT.

7. Brumamensunocms u mepneiusocms. KOTJa BEI PasrOBapHBacTe C YEIOBEKOM,
HCHBITEIBAIOIIMM TPYOHOCTH B OOIIEHMH, CIyliaiTe ero BHUMATeNbHO. BynbTe TepneiuBEL
JKIUTE, KOT[a JeIoBeK caM 3akoH4uT (pasy. He nonpaeisiite erou He qoroBapuBaiTe 3a HEro.
Huxorma He IpUTBOpSHTECH, YTO BLI IIOHUMAETE, €CIM Ha caMoM jielie 9T0 He Tak. [loBropure,
YTO BBl HE TTOHSIH, 3TO IOMOJKET YEIOBEKY OTBETUTH BaM, a BaM — IOHATE €ro.



8. Pacnonoxcenue oOns 6Gecedvl: KOrja BLEI TOBOPHTE C YEIOBEKOM, IIOJIB3YIOIIAMCH
MHBATHIHOH KONACKOH WM KOCTBUISIME, PACIONOKHATECH TAK, YTOOB! BAlllHM €ro rfasa ObUH Ha
0JIHOM YPOBHE, TOI/Ia BaM OyZeT erde pasroBapuBarh. PasroBapueas ¢ TeMH, KTO MOXKET YATATH
10 ry0aM, pacHoNOXHTECh Tak, 4TOOBI Ha Bac Iajal CBET, W Bac OBLIO XOPOIIO BUJHO,
moctapaiTech, 9T00BI BAM HHYETO HE MEIIAIO0.

9. Ipuenedenue GHUMAHUS Yel06eKd. YTOOBI IPHUBIEYh BHUMAHWE YeNOBeKa, KOTOPBIH
IUIOXO CIIBIINMT, MOMAIIHNTE €My PYKOH MM HOTpOHBTeCh 0 Iueda. CMoTpuTe eMy HpsMo B
I7a3a H FOBOPHTE YETKO, HO UMeHTE B BUIY, YTO HE BCE 100U, KOMOPbLLE NIOX0 CIbLIULAN, MO2YM
yumamo no zyoam. ‘

10. He cmywaiimecsy, ecliy CIly9aifHO IOMYCTHIIM OILIOITHOCTE, CKa3aB «YBUAUMCS) MU
«BBI CHBIIATHA 00 3TOM...7» TOMY, KTO He MOJKET BUAETh HIIH CIILIIATE.

Jlns oGecriedenyst OCTYIMHOCTH YCIIyT JJIS HHBANIMIOB CIENHATHCTaM, HEIOCPEJCTBEHHO
OKa3BIBAIONIAM YCIYTH, HEOOXOJMMO OPHEHTHPOBATHECS HA CONHANBHBIE MOTPEOHOCTH H
0COOEHHOCTH COIHATIBHO-OBITOBBIX OIpAaHWYEeHUH HMHBAJIKIOB, BOSHHKAIOIIAX B pe3ylbTare
3aboeBanus. [ TaBHBINA MPUHIAI OKa3aHUs IIOMOIIH
— He HaBpEIUTh B PE3YJIbTATE HEMPEIYCMOTPEHHBIX PUCKOB H 00CTOATENHCTB.

OTHOCHTECH K JPYrOMy 4YeJIOBEKY, Kak K cebe caMoMy, TOYHO TaK JKe €ro yBaKauTe — K __
TOT/Ia OKa3aHKe YCIYTH B yIPEXKIEHHH U obmmenue OyayT 2Q(eKTHBHBIMH.

PaboTHAK, HEMOCPEACTBEHHO OCYIIECTBILIOIME  ITOMOINL HMHBAlHIAaM IO  CO-
IPOBOXKICHHIO B IOMEIIEHUSX M Ha IPHICTAOEd TEPPUTOPHH, HODKEH TIPOXOJUTh
HHCTPYKTaX OJIMH pa3 B TPH roja.

I1. ConpoBoskaeHHe HHBAAHA0B HA IPHEME B YUPEKTEHHH

Jlna obecrmedeHus OOCTyNa WHBAJIHMIOB K YyclIyraM H OOBEKTaM, Ha KOTOPHIX OHH
NPeJOCTABIISIOTCS, PaBOTHHKY, HEMOCPEACTBEHHO OCYIIECTBIIAIOMEMY II0- MOIIb HHBAIH/IAM I10
COIPOBOXKIACHHUIO B IOMEIEHHIX W Ha NpHIeraromied TeppUTOPHH, IIpH NpHEME WHBAIHMIA B
YIpexIeHHH He0OX0IUMO:

1. Pacckasath HHBaIHIY 00 apXUTEKTYPHEIX 0COOCHHOCTAX 30aHNS YIPEXKIEHU:
- KOJIIMYECTBO 3TaKeH;

- OCHOBHBIC IIOMEIICHHA H MECTa HX PACIIOJIOKEHH B 3[JaHHH, B KaKOM kabmHeTE K KOMY
OGpﬂTPITLCH 10 BOIIpOCaM, KOTOPBIC MOT'YT BOSHHKHYTDH B X0OJ€ IIPENOCTAaBICHHA YCIIYIH,

- pacnoNnoKeHHUEe KOMHAT THTHCHEL H CaHY3JIOB. N

2. Pacckasarh, YYATHIBAsS CTENEHb CONHMANBHBIX OTrpaHHYeHHH, 00 0coOeHHOCTIX
Oprafu3andd JOCTYIIHOM Cpelbl B YYpPEeKJACHHHM: HAIWYMKM M[aHAyCOB, MHEMOCXEM,
TaKTHJILHBIX JOPOKEK, TAKTHIBHBIX MeTKax H T.J. Ocoboe BHUMaHKue 00paTHTE Ha 3HAKH,
MpeayIpexaaomue 00 OmacHOCTH: 3BYKOBBIE CHMIHAJIBI TPEBOI'H, CBETOBLIC TadIIo,
Hanboee OBICTPEIM B O€30MacHBIM CITOCO0aM BBEIXOA U3 3/IAHHSL.
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3. IlpoBecTH OSKCKYPCHIO II0 YYPEKICHHIO, OOparHB BHHMAHHE Ha paCIONOKEHHE
CAHWTAPHBIX KOMHAT, JECTHHI[, MECT JUIA OTAbXa U T.A. [Ipr HeoOXoauMOCTH 0OpaTHTh
BHHMaHHE HA MEXAHU3MBI OTKPHIBAHH-3aKPLIBAHIA ABepell, CAaHUTapHBIX IPHOOPOB.

4, TIo3HaKOMHTh MHBAIMIA CO BCEMH CIIEIMATHCTAMHE, JIMIHO, IPEICTAaBUB M0 (aMUIIHH,
HMEHH B OTYECTBY CIIEIHAMCTa ¥ MHBaWAa Apyr Apyry. MudopmuposaTs, K KOMY OH
JIOIKeH 06PATHTBCA BO BCEX CIIydasX BO3HHUKAIOIIMX 3aTPYIHEHHIA.

5. Tlpu 3aBepIICHHH MpUEMa B YUPEHKJICHHH YTOUHMTB, OCTAIUCH Y HETO JIH KaKUe-IHG0
BOIIPOCH! MJIH 0COOBIE TIOJKENIaHHs. :

I1I. IIpaBuia sTHKETA I JTULY
¢ pasHBIMH paccTpoiicTBamu GynKuuii opranuzma.

Ilpasuna smurxema npu 06UjeHUN C UHGATHOAMU, UCHBIMBIEAOULUMI MPYOHOCHIU HPU
Hnepeosudceun:

e [loMHMTE, YTO WHBAIHIHAS KOJSCKA — HEIPHKOCHOBEHHOE IIPOCTPAHCTBO deioBeka. He
o0oKauMBaiTECH HA Hee W He ToJkaite. Hauathe kaTuTh KOmscKy 0e3 coryacus MHBaIHAA — TO
’KE caMoe, YTO CXBAaTHTh U IIOHECTH 4eNloBeka 0e3 ero paspelieHus.

e Bcerma cnpamHBaﬁTe, HyXHa JH IIOMOIIB, IIPEXIE ¢YEeM OKas3aTb ¢©¢ HHBallIaM,
HCIIBITBIBAOIIHM TPYIHOCTE IIPH IICPEABHIKCHUH, 1 npe,nnaraﬁ"re IIOMOIIB, €CJIH HYXKHO OTKPEITh
TAXKEITYHO IBEPD HITH HpOfITH I10 KOBPY C MIIMHHBIM BOPCOM.

e Ecnu Bame Ipello)KeHHEe O IIOMOINM IIPHHSATO, CIPOCHTE, YTO HYMKHO JENaTh, H YETKO
CIIeJLyHTe HHCTPYKIIHSIM.

e Ecau Bac MOIPOCHIIN IIOMOYb HHBAIHLY, IEPEIBHTAIONIEMYCS Ha KOJIACKE, CHaYala KaTHTe
ee meieHHo. Komsicka Op1cTpo HabupaeT cKopocTh, M HEOKUIAHHEIA TOJTIOK MOYKET IIPHBECTH K
IIOTEPE PAaBHOBECHSL.

e Bcerna nuuHo y0exnmaliTech B JTOCTYIHOCTH MECT, IZI€ 3allJlaHHPOBAHBI MEPOIPHATHA.
3apaHee MOHMHTEPECYHTECH, KAKHE MOTYT BOSHUKHYTH IpoOaeMbl WK Oaphepsl H KaK UX MOXKHO
YCTPaHUTE.

® He mamo xjomare 4eloBeKa, HAXOMIMIIErocs B MHBAIUIHOM KOJSICKE, IO CIMHE HIIM II0
IIeyy.

e Eciu BO3MOXKHO, pACIIONOXKHTECh TaK, YTOOBI BalmM Juia. ObUIM Ha OJHOM YPOBHE.
W36eraiiTe momoskeHus, IpKH KOTOPOM BameMy cOOECEIHUKY HYKHO 3allpOKHUIBIBATH TOJIOBY.

® Eciu CyLIECTBYIOT apXUTEKTYpHbIe Oapbephl, MpeJylnpeuTe 0 HUX, 9TOOBI YeJI0BEK HMET
BO3MOXKHOCTE IPHHUMATE PEIEHHS 3apaHee.

e [lomuuTe, YTO, KaK TIPaBUIIO, Y JIOACH, MMEIOMMX TPYAHOCTH IIPH HEPEIBHKEHHH, HET
IpODIIEM CO 3PEHHEM, CITYXOM U IIOHHMAHHEM.

e He nymaiiTe, 4ToO HEOOXOAHUMOCTE IIOJIL30BATHCS HHBAIHIHON KOJACKOM — 3TO Tpareawus.
Drto crocob cBobOAHOro (eciu HEeT apXUTEeKTYpHBIX OaphbepoB) mepensmixenus. EcTe mow,
IIOJIL3YIOIUECS] HHBAIUAHON KOJSICKOM, KOTOpBIE HE YTPAaTWIH CIOCOOHOCTH XOOUTh M MOLYT
[IEPEJIBUTATELCA € ITOMOIIBIO KOCTBIIEH, TPOCTH



5

1 7.11. KOJISCKM OHHM HCIIOMB3YIOT IS TOTO, YTOOBI SKOHOMHTB CHIIBI M OBICTpEE NIEpeIBUIaThCA.
IIpasuna smukema npu 00WEHUY ¢ UHEAIUOAMU, UMEIOWUMU HAPYWEeHUe 3pEeHIe WU
He3pAYUMU:
e (Oxa3plBas CBOIO MOMOIIE HE3pSYeMy YeTOBeKy, HalpaBJIAHTe ero, He CTHCKHUBasA €ro pyKy,
HIATE Tak, Kak BBl 00bMHO XoauTe. He HY)XHO XBaTaTh CIIEIIOTO YeJIOBeKa M TAllUTh €ro 3a
coboH.

e Onummure KpaTKo, II€ BBl HAXOAHUTECH. Hpe,uynpemaﬁTe O IMPEHATCTBHAX: CTYNCHAX U T.IL

e licronp3yiiTe, €CIE 9TO YMECTHO, 3HAKOMBIE ()pasbl, XapaKkTepH3yIOIHe [[BET, PACCTOAHHE,
OKPYIKaOIIyI0 00CTaHOBKY. JleNHTech SMONMOHAIBHEIM BO3ICHCTBHEM OT YBHICHHOTO.

e OGpamaiitech ¢ c00aKaMH-IIOBOABIPIMH HE TaK, Kak ¢ OOBIYHBIMH JIOMAIIHHMH
KHBOTHEIMK. He KOoMaHyliTe, He TporaiTe U He UrpaiiTe ¢ coOaKoH - MOBOABIPEM.

e FEciu BBl cOOHMpacTeCh YUTaTh HE3PAYEMY UYEJIOBEKY, CHadyana IpeIylpequTe ero o6 9ToM.
I'oBopuTe OOBIYHBIM TOJIOCOM.

e Ecim 5To Ba)kHOE IMCHMO HIIM IOKYMEHT, HE HYXHO Jid yOeIHTENbHOCTH HaBaTh €ro
moTporathk. IIpu 5ToM He 3aMeHsTe YTEHHE IIEPECKa3oM, He IPoNnycKaiTe HHMOPMAIHIO, €CIIH
Bac 00 3ToM He TompocsT. Korga He3psiauit 4enoBek JOIDKEH MOIIHCATh JOKYMEHT, POUHTAHTE
ero 00s3aTeNbHO IONHOCTBIO. VIHBAIMAHOCTE HE OCBOOOXKIAST CHENOr0 YeloBEKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHOM 3aKOHOATEIHCTBOM.

e Bcerya obpamaiTech HEMOCPEACTBEHHO K YEIIOBEKY, AaKe €CJIH OH BaCc He BUJIUT, 4 HE K €0
3pSIEMY COIIPOBOXKJIAIOMIEMY.

e Bcerna mHasemBaiite cebs M IpeAcTaBITiTE NPYrHX COOECEIHHKOB, 4 TaKkKe OCTANBHBIX
OPUCYTCTBYIOMMX. ECIE BEI XOTHTE MOKATh PYKY, CKaKHTE 00 9TOM.

e Korza BBl IIpe/ylaraeTe He3psYeMy YENOBEKY CECTh, HE yCaKMBaHTE €r0, a HAIPaBBTE €T0
PYKY Ha CIIHHKY CTyJIa WM HOAJOKOTHHK. He BoaMTe 110 NOBEPXHOCTH €r0 PyKy, a aHTe eMy
BO3MOKHOCTE CBOOOIHO MOTpOrarh IpeaMer. Eciu Bac IOIPOCHNM IIOMOYb B3ATh KaKOH-TO
IIpeIMET, HE CIIeIyeT TAHYTh KHCTh CIIENOro K NPeaMETy ¥ OpaTh €ro pyKo# 5TOT MPESIMET.

e Korma BeI 00IMaeTech ¢ IPYNIIONH HE3PSUUX JIHOACH, He 3a0bIBaliTe Ka)KIBIH pa3 Ha3hIBaTh
TOT0, K KOMY BEI 00palnaeTecs.

e He 3acrapnsiiTe Bamero cobecefnrnka oOpamarbes B IYCTOTY: €CIH BBl I€pEMENIacTeCh,
MPEIyIIPEaUTE €ro 00 3ToM.

e BronsHe [0IyCTHMO YHOTpPeOISITH CIOBO «CMOTPETHY. [l HE3pAdYero 4YeloBeKa JTC
03HA4aeT «BHJIETH PyKaMU», OCI3aTh. ‘ o

e li30eraiiTe pacIUIBIBYATEIX OIpENeNeHMH W HHCTPYKIHM, KOTOpElE OOBIYHO CO-
IIPOBOJKIAIOTCS JKeCTaMH, BbIpakeHuil Bpone «CrakaH HaxXOMHUTCA TAE-TO TaM Ha CTOJNEN.
Crapaiitech ObITh TOUHBIME: «CTaKaH ITOCEPEAUHE CTOIAN.



e Ecimu BBl 3aMETHIIM, YTO He3psiyMi dYenopek cOMiIcd ¢ MapliopyTa, HE YIPaBJISTATE €ro
JIBI)KEHHEM Ha PACCTOSHHU, TOZOHINTE H IIOMOTHTE BEIOPATHCSA Ha HYXKHBIH IyTh.

e (OxaspIBasi IOMOINE HE3PAUEMY, JIBHTAHTECh HE TOPOISICh, H IPH CIICKE HMIH MOJBEME IO
CTyIIEHBKaM BEIWTE HE3PSUero IEpHeHAHKYISIpHO K HUM. He jenaiite pEIBKOB, PE3KUX
JIBHYKEHHUH, IpeyIpexRIaiTe 0 IPenATCTBUAX.

Ilpasuna smuxema npu 00U4eHUN € UHBAIUOAMU, UMEIOU{UMU HAPYUICHUE CILYXA:

e PasroBapuBas ¢ YelOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTpHTE NpsMo Ha Hero. He
3aTEMHSHTE CBOE JHIO W HE 3aropakKMBaWTe €ro pykKamMH, BOJIOCAMH HIH KaKUMH-TO
HpeﬂMBTaMH. BBJJ_I COﬁeceHHHK JOJIKEH UMETHE BO3MOXKHOCTE CICIHUTE 3a BBIp&)KeHPIeM Ballero
JIHIA.

e CymecTByeT HECKOJIBKO THIIOB U cTeneHel riyxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crioco60B  OOIIEHHS ¢ JIFOIBMH, KOTOPBIE IUIOXO Clblar. Ecid Bbl HE 3HAETE, KaKoH
IIPEATIOYeCTh, CIIPOCUTE Y HUX.

e HekoTophle JIFOAW MOTYT CIIBIIATE, HO BOCOPHHUMAKOT OT/ENBHEIE 3ByKH HEIpaBHIbHO. B
3TOM CIIy4ae TOBOpHTE OoJiee TPOMKO M HYETKO, TMOAOHpas MOAXOSINUE ypoBeHb. B npyrom
Clydae MOHAHOOWTCS JIHIOs CHHU3WTHL BEICOTY TOJIOCE, TAaK KaK HYEJIOBEK YTPATHI CIOCOOHOCTH
BOCIIPUHHMATE BBICOKHE YaCTOTEL.

® UroOnI IIPUBJICYL BHUMAaHKE YEJIOBEKA, KOTOpI:IfI IIIOXO CIBIITHT, Ha30BHTE €0 IO HMCHH.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTH Y€JIOBEKA HIIH K€ IIOMaxaThb pYKOﬁ

® ['oBopHuTE SICHO U POBHO. He HYKHO H3IHIIHE NOAYEPKUBATH YTO-T0. KpHuaTh, 0COOEHHO B
yXO0, TOKE He HaJIO.

e Ecii Bac HpOCST NMOBTOPHUTH YTO-TO, MOMPoOyiTe mepe)pasupoBaTh CBOE IIPEIIOKEHHUE.
Hcnone3yiiTe JKeCThI.

® yﬁejIHTBCB, uT0 Bac ImoHMIH. He crecHsitecs CIIPOCHUTE, IIOHAJI JIM Bac cobeceTHHK.

eEcmu B coobmaere uHpOpMAIHIO, KOTOpas BKIO4YaeT B cebs HOMEp, TEXHHYESCKHH HITH
JIpYro¥ CIIOXKHBIH TEPMHH, a/ipec, HAIUIIHTE ee, coobmuTe mo (akcy MUaM 3JIEKTPOHHOM MOouTe
UM JII00BIM APYTHM crioco00M, HO Tak, YTOORI OHAa ObIia TOUHO ITOHATA.

® Ecimi CymecTBYOT TPYAHOCTH IPH YCTHOM OOINEHWH, CIPOCHTE, He OyOeT IH IpOIIe
MEePEenUCHIBATHCS.

¢ He 3a0nmBailite 0 cpene, KoTopas Bac OKpy)kaeT. B OONBIIMX HIH MHOTONIONHBIX
IOMEIIEHHAX TPYIHO OOINATHCS C JIIOABMHE, KOTOPBIE IIJIOXO CIBIIIAT. SIpKOe COJHIIE HIIH TEHb
TOXKE MOT'YT OBITE OapeepaMu.

® OueHp YACTO IAyXHE JHOMH HCIIONB3YIOT SI3BIK JKecTOB. ECIH BBl 00INaeTech depes
IepeBOIYHKA, He 3adyapTe, 9T0 oOpammarbcs HaJo HENOCPEeICTBEHHO K cOOecemHHKy, a He K
[EPEBOTYHKY.

® He Bce yromm, KOTOpBIE IUIOXO CIEIMNAT, MOTYT YHTAaTh MO rybam. Bam jyuimie Bcero
CIIPOCHTHL 00 5TOM IIpH IepBoit BcTpede. Ecmm Bam cobecemuuk oGnanaer



JTHM HaBBIKOM, HYXHO cobmronaTe HECKOIBKO BAYKHBIX IIpaBHII. HOMHI/ITC, YTO TOJBKO TPH H3
JECATH CJIOB XOPOIIO IIPOYHTHIBAOTCA.

e HyxHO cMOTpeTh B JHIO COOECENHWKY M TOBOPHTH SCHO M MEJICHHO, HCIIONB30BATH
npocTeie (passl ¥ u30erarh HECYIECTBEHHBIX CJIOB.

® HyXHO HCIONTB30BATE BEIPAXKEHHE JIHITA, JKECTEL, TEIOIBHKEHIS, €CIIU XOTHTEIIOMIEPKHYTh
HJTH IPOSICHUTE CMEICII CKa3aHHOI 0.
Ilpasuna muxema npu oduenuu ¢ UHEANUOAMU, UMEIOU{UMU 3A0EPHCKY 6 PA3GUIUL U
npoonemsl 00UleHUA, YMCIBEHHbIE HAPYUIEHUA:
o Vcnonp3yi#Te JOCTYIHBIN A3BIK, BRIPAXKAaHTECh TOYHO U II0 CYTH JeJIa.

e I{30eraiiTe CIOBECHBIX IITAMIIOB M 00pa3HBIX BBIPAXKEHHH, €CIIH TOJBKO BBl HEYBEPEHBI B
TOM, 9TO Baml cOOECEIHUK C HUMU 3HAKOM.

e He rosopute cBBICOKa. He jpymaiite, 4T0 Bac HE MOAMYT.

e Undopmupys 06 yeiayrax, KOTOpBIE MOKET IOJNyYHTh MHBAIHI, PacCKa3blBaWTe BCE «IIO
maram». [laiite Bamemy cobeceTHHKY BO3MOKHOCTh OCMBICIIATE KaKIBIA IIar I0CjIe TOro, Kak
BBl HHGOPMHPOBAIIH €T0.

e lcxomuTe B3 TOro, 4YTO B3p00ﬂ]ﬂﬁ YEIOBEK C 33,[1.6}))1(1(0171 B Pa3BUTHH HMECT
OHPGI[BHGHHI:II/I OIIBIT, KaK |1 Moo ,E[perH B3p0CJIBIH YCJIOBEK.

o Eciu HeoOXOOUMO, HCIIONB3YHTE WITFOCTpan Wik potorpadum. Bym;'re TOTOBEI
MIOBTOPUTE HECKOJIBKO pa3, €CJIM Bac ¢ IePBOTO pa3a He MOHSIIH.

e O6pamaiTech ¢ YeIOBEKOM ¢ IpobieMaMy pa3BHTHs TOUHO TaK JKe, KaK BEI Obl
obparmanuck ¢ mo0bM ApyrumM. B Gecene obcykmaiiTe Te ke TEMBI, KaKue BBIOOCYKIaeTe ¢
npyrumu moasmu. Hanpumep, moropy, nociueanne coOOBITHSL.

e O0pamaiTech HEMOCPESACTBEHHO K cOOECeTHHKY, a He K €r0 COIPOBOKIAIOIIEMY.

e [JoMHHTE, 9TO JTEOMIH C 3aAEPKKOM B Pa3BUTHH JEECIOCOOHEI X MOTYT HOAMHCHIBATE
JIOKYMEHTBIL, JaBaTh COIIacHe Ha MEAUIIMHCKYIO IIOMOIIb H T.JI.
Ilpasuna 3muxema npu o0O0uWjeHUU C UHEAIHOGMU, UMEHOWUMU RCUXUYECKUE
HAPYUWICHUA: '
Icuxugeckre HapyIMeHus — He TO e caMOe, YTO MpOoOIeMbl ¢ 3aePXKKOH B Pa3BUTHH.
Jiomu ¢ TMCUXWYECKHMH MpoOIeMaMH MOTYT HCIBITBIBATL SMOLMOHANILHEIE PACCTPOMCTBA HIIH
3aMeInaTeIbCTBO, OCIOKHSIIONIME X JKH3HE. Y HHX CBOI 0COOBIA M M3MEHYHBBIN B3IIIA/ HA MUD.

e He Haa0 AyMaTh, YTO JIFOJH C IICHXUYECKMMH HAPYIICHHIMH 00S3aTEIBHO HYXKIAIOTCS B
JOTIOTHATETFHOM TTOMOIIH U CIeHaTsHOM 00paIleHuH. =
e OOparmaiiTech ¢ JIOJBME C IICHXHYCCKHMH HapyIIEHUsIMH Kak ¢ TU4YHOCTAMH. He HyxHO
IenaTh MPEXKIECBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHHMM OIBITA OOLIEHHA C APYTHMMH JIOJBMH C

TaKo e GopMOoi HHBATUIHOCTH.
e He crexnyer mymars, 9TO JIIOAM C IICHXHYECKHMHU HAPYIIEHHAMH 0ojee JpyruX CKIOHHEI K
Hacmmo. D70 MEd. Ecau BBl ApyKemroOHEL, OHH OYIyT 4yBCTBOBATE ce0s CIIOKOMHO.

e HeBepHO, 4TO JIFOJH C IICHXUYECKHMH HAPYIICHUSIMH UMEIOT IPOOIEeMEl B IOHUMaHUH N
HIKE TI0 YPOBHIO MHTEJIEKTa, 9YeM OOJIBIIMHCTRO JIIOEH.



e Ecimu 4enoBeK, HMEIONHH ICHXUYECKHE HAPYLIEHHs, paCCTPOEH, CIPOCHTEEr0 CIIOKOHHO,
9TO BBI MOJKETe CZeNaTh, 4TOOEI IIOMOYL EMY.

® He ropopuTe pe3Ko ¢ YeIOBEKOM, UMEIOITUM IICHXWYECKHAE HapylIeHHs, JlaXke eClld ¥ Bac
€CTh JJIA 3TOr0 OCHOBAaHHA.
Ipasuna muxema npu 0GUiCHUU ¢ UHBAIHOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUA 6
peuu: . -
e He urnopupyiiTe moaeH, KOTOPEIM TPYAHO TOBOPUTE, IIOTOMY YTO IIOHATEL HX
— B BalllUX HHTEpecax.
¢ He mepeOuBaiiTe W He MONpaBIAlTe YENOBEKA, KOTOPBIM HCILITHIBAET TPYIHOCTH B PEYH.
HauwnnaiiTe TOBOPHTH TOMBKO TOTAA, KOTraa yOeauTeck, 4TO OH YiKE€ 3aKOHYHII CBOIO MBICIb.

® He neITaiiTech YCKOPHTE Pa3roBOp. byabTe TOTOBBI K TOMY, YTO Pa3roBOP € YEIOBEKOM C
3aTpyAHEHHOH peunlo 3aiiMeT y Bac H0NbIIe BpeMEHH.

e CMOTpuTe B JIMNO cOOGCENHUKY, MOANEp KMBAdTe BH3YaNbHBIH KoHTakT. OTjmalite oTOM
Oecelie Bce Ballle BHHMAHHE.

e He nymaliTe, 4ro 3arpy[HeHMs B peud — IIOKa3aTelb HH3KOIO YPOBHs MHTEIIEKTa
4eIoBeKa.
e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MM KHBKA.

® He npuTBOpsiiTech, €CIH BEI HE MIOHSIH, 9TO BaM cKasand. He crecHIHTECh TIEPECTIPOCHTE.
Ecnu BaM CHOBa HE YAAIOCh IOHATH, IIOIPOCUTE IPOM3HECTH CIOBO B 00JIce MEITIEHHOM TEMIIE,
BO3MOJYKHO, 10 OyKBaM.

e He 3a0pIBaiiTe, 4TO 4YeJOBEKY C HApPYNIEHHOW pedblo TOXE HYKHO BBICKazaTbes. He
nepebuBaiiTe ero u He nogapipiiite. He Toponute roBopsimero.

e Fcnu y Bac BO3HHKAIOT IPOOIEMBI B OOINEHUH, CIIPOCHTE, HE XOUET JIM Ball cOOeCeTHUK
HCIIOJIB30BATH JIPYTOi crmocob — HalTucaTh, HaledaTg

C pHCTpYKIIMEH 03HAKOMIIEH: C.A. HoBuxosa



