AHaJUTHYECKAs CIIPABKAa
M0 pe3yJibTaTaM aHKeTHPOBAHUS MOJIy4YaTesieill ycayr (poauresieii)

Ha Temy: «Baie MHeHHe 0 KayecTBe NMpPeI0CTaBIsIeMbIX 00pa30BaTelbHbIX YCJIYT B
MBAOY - nerckmii cax «Py4deex», a Tak ke ypoOBHe 100P0:KeNaATEJIbHOCTH 1
BEKJIMBOCTH PA0OTHUKOB OPraHN3alHN»

B suBape 2023 roaa npoBeieH onpoc poauTenei, no teme «Baie MmHeHHE 0
Ka4yecTBE MpeA0CTaBIsIeMbIX 00pa3oBarenbHbIX yeiayr B MBJIOY - nerckuii cag NelO
«Pyue€k».

Leanr ompoca: BbISICHEHHE CTENEHU YJIOBJICTBOPEHHOCTH POJUTENCH KayecTBOM
PEIOCTaBISEMbIX YCIIYT.

Poautensm mnpejaranoch JBE aHKETBI: JKCIpecc - auarHoctuka «OreHka
nesitenbHocT JIOY» 1 ankera «OneHka ypoBHS TOOPOKENATETLHOCTH U BEKIUBOCTH
pabOTHUKOB OpraHU3allUd », TJI€ MPOUYUTAB YTBEP)KICHUS, HYKHO OLICHUTH KaXJoe€,
BBIOpaB OJIMH U3 BApUAHTOB OTBETA: O0d, 6 NOJIHOU Mepe; CKopee 0da, UeM Hem; CKopee
Hem, uem 0a; Hem; 3ampyoOHAIOCh OMEEHM UMb VIV TTIOCTABUTH OLIEHKY om 1 0o 3.

B ankeTtnpoBaHUM MPUHSIIM y4acTUE POJMUTENN BCEX BO3PACTHBIX IPYMI, B KOJIUYECTBE
109 genosek (74.6%) oT oOmIeTO YKCIIA MTOTyYaTENICH YCIIyT.

AHanu3 pe3ynbTaToB aHKETUPOBAHMS MO3BOJUI ONPENEIUTh MPOOJIEMHBIE 30HBI,
CIUIAaHMPOBAaTh  MPOLIECC  OpraHU3alMM  B3aMMOACHCTBUS ~ BCEX  YYaCTHUKOB
00pa3oBaTeNbHOTO IpoLEcca B TPYIIIIE.

BbIcOKHII TpPOLEHT ydacTHsl POAUTENEHM B DJKCIpecc - JAHarHoctuke «OIleHka
nesrensHOCTH JJOY» (92%) yka3siBaeT Ha TO, YTO POIUTEIH OCBEIOMIICHBI O paboTte
JIOVY; ynoBieTBOpeHbl KaueCTBOM JONIKOJIBHOTO 0Opa3oBaHUs JeTed. Y poauTene
c(OpMHUPOBAHBI NPEJCTABICHUS O KAuecCTBE YCIOBHI B JETCKOM cajly, a TaK e OHHU
rOTOBBl Ha B3aUMOJEWCTBUE W COTPYAHUYECTBO, HE PAaBHOIAYIIHBI K JESATEIBHOCTH
YUPEKICHUS.

B pe3ynbTaTe aHaiM3a aHKETUPOBAHUS BBISBIIECHO CIIEAYIOIIEE.

KauectBoM oOpaszoBanus, koTopoe nosydaeT pedeHok B IOV, u opranuzanueit yaeoHo-
BOCITUTATEIBLHOTO  Tporiecca  yaoBieTBopeHbl 99%  ONpOIICHHBIX  POAMTENEH.
CrnenoBaTenbHO, POAUTENA CUYUTAIOT, YTO JETH MOJY4alOT KaueCTBEHHOE OOydeHHeE,
pPa3BUTHE U BOCIIUTAHHE.

CreneHbpto MHPOPMUPOBAHHOCTH O JEATEIBHOCTH O0Opa30BaTEIbHOIO YUYPEXKICHUS
yaosnerBopeHbsl 98%. Poautenu oTmeTwsid, 4TO Ha caiTe yupexIeHus uHbopmalus
OOHOBJIIETCA TOCTOSIHHO, BBUIOKEH TIOJHBIA IEpeuyeHb JIOKYMEHTOB, Kacaroluics
paboThl YUpEXKJACHUs, HOBOCTH, KacaloIIMEecs JOOBIX MEPONPHUSTHH, MPOXOASAIIUX B
JOY, hoToOTUETHL.

CocTosiHHEM MaTepHaIbHO-TEXHUYECKOW 0a3bl yupexkieHHs ynoBieTBopeHbl 92%, He
ynoBietBopeHbsl 8%. Poautenu BbIpaswiid TOXKENAHUA, YIYYIIUTh MaTepuaibHO —
TEXHUUYECKYyl0 ©0a3y U o00ecrneuuTh JIOCTATOYHBIM KOJUYECTBOM WIPYLIEK H
Pa3BUBAOIIUMH ITOCOOUSIMHU.

BbiBoa: HEOOXOIMMO MpUBIIEKATh POAUTENEH K peaiu3alliu MPOEKTOB, HAIPABICHHBIX
Ha 0JIarOyCTPOWCTBO y4yacTKa U TPYMIIbI.

100% poauTeneii MOMHOCTHIO YCTpauBaeT Npo(ecCuOHANIbHBIN YPOBEHb BOCITUTATENECH.
Opranuzanueit nutanus 10BoJibHBI 91%, He noBonbHBI 9%. PomuTenu BbicKa3bIBaIH
HEYJIOBJIETBOPEHHOCTh OIPAaHUYEHHBIM aCCOPTUMEHTOM (pykToB. Aamunuctparnus J0Y
IPOJOJDKUT paboTy MO YJIYYIICHUIO MUTAHUSA, MEIMIIMHCKON CeCTpe W BOCIUTATEISM



OyIeT pEeKOMEHJIOBAaHO BECTU PA3BSICHUTEIBHYIO PabOTy C POAUTENSIMH IO BOIPOCAM
MUTAHUSA JIeTen B 1 (0) (necaTUIHEBHOE MEHIO).
CaHUTApHO-TUTUEHUYECKUMH YCIOBHAMU YI0BAETBOPEHBI 100%.

BzaumooTHomenusiMu menaroroB ¢ aerbMu  yaosietBopeHsl 100 % poawutenei,
B3aMMOOTHOUIEHUSIMU  TE€JAroroB ¢ poauressiMu  yaosiuerBopeHbl  100%, drto
CBUJIETEIBCTBYET O CBOEBPEMEHHOM M KOHCTPYKTHBHOM pELIEHUH KOH(IUKTHBIX
CUTyalluli B TIpOIlECCe AMaiora IBYX CTOPOH. YPOBHEM J0OpOKEIaTeNbHOCTH W
BE&XKJIMBOCTH PaOOTHUKOB OpPTaHMU3allMM YIOBJIETBOpPeHbI 86% 6 noanou mepe, 14%
cKopee 0a, uem Hem.

B 1meiroM MOXHO OTMETUTb, 4YTO MPOLEHT YAOBJIETBOPEHHOCTH KayeCTBOM
penoCcTaBsieMbIX ycayr cocTaBisieT 89% ormpoieHHbIX poauTeneid. UTo mo3BOIsET
CeNIaTh CJIEIYIOUIUN BBIBOJ: CO3JAHHAS CHCTeMa PadoThl MO3BOJIAET MAKCMMAJIBLHO
YAOBJICTBOPATH NMOTPEOHOCTH W 3ampochl poauTeseil. Hanuune 3aTpyaHAOMKXCSA C
OTBETOM CBHUJETEIbCTBYET O HEJOCTATOYHOM HMH(MPOPMHUPOBAHHOCTU POIUTENEH, HX
HEJIOCTATOYHOM 3aMHTEPECOBAHHOCTH M AKTHUBHOCTH MO NPEIJIOKEHHBIM BOIIPOCAM.
CrnenoBaTenbHO, HEOOXOJUMO 3aIlIaHUPOBATH KOHCYJBTALMH IO TEMaM, BKIIOYHTH
BOIIPOCHl B TOBECTKH POIUTENBCKUX COOpaHUM, MOJATOTOBUTHh MAMSITKA W MAINKHU-
MEPEABUKKU.

3aBeayrouun
MBJIOY - nerckuii can
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