IUIAH
10 YCTPAHEHHIO HE0CTATKOB, BbIIBJICHHBIX B X0/€¢
HE3ABHCHMOH OLIEHKH Ka4ecTBa YCJIOBHH OKA3aAHUS YCIYT
MBJIOV — nerckuii can Ne3 «Konobok» r.Kiunue: bpsickoit obnactu
(HauMeHOBaHUE OPraHU3aI|H)

Ha 2020 rox
Henocratkn, | Haumenosanue meponpuartus | [lnanos | OteercTBeHH CaelleHus O X0fie peanu3aiiu
BLISBIIEHHBIE B [0 YCTPaHEHHIO bIH 817 MepOoTnpUATHS
xo/1e HE/J0CTATKOB, BLIABICHHBIX B | CPOK | MCIIOJIHUTETh
HE3aBHUCHUMO XOJie HEe3aBMCHMOl OLIGHKH | peanusa | (¢ yKasaHuem | PEalu30BaHHble |  (akTUueCcKuii
OLICHKH Ka4ecTBa | KayecTBa YC/IOBHH OKaszaHus LIHH thamunmm, MEPBI IO CPOK peanu3sali
VCIAOBHIA YCJIYT OpraHu3aluei Mepornp UMEHH, YCTPaHCHHIO
OKazaHWA YCIyr HATHA OTYECTBA H BbISIBJIEHHBIX
opraHuzauueit JOIKHOCTH) HEA0CTATKOB
. OTKpBITOCTB M JOCTYMHOCTh HHPOPMALHH 00 OpraHn3aliH
He Bcs [poeenena npoeepka caiita | Bemmon | Konocora Ucnpasuts 2 xBapran 2020
uHopMaIus, Ha cooTeTcTBUe TpeboBaunit |geno | O.B. — BpuO |HapyieHus r
pasMenieHHas NOETANGRICHRAR 3aBeIylouier
Ha [IpaBuTenscrea Poccuiickoi o
oduLmaTbHOM ®denepauuu or 10.07.2013r
% Ne582 u npukaza
Caute, Pocobpuanzopa ot
COOTBETCTBYCT | 99.05.2014r. Ne 785
€e CoZIepIKaHHIO
U TMOPSIIKY
(dbopme),
YCTaHOBJIEHHBIM
HOPMAaTHBHBIMH
MpaBOBBIMHU
aKTamu
[1. KompOpTHOCTB YCIIOBHI NIPEOCTABICHUsS YCIIYT
Hanmaume HNmeercs komdoprHas Bemon | Konmocora | [lo mepe Brmonneno
KoM(popTHO# 30HA OTIbIXA, Heno |O.B.—Bpuo |HeodXoaumocTH
30HBI OTAbIXa oOopynoBanHas 3aBeytomer | TPOBOAATCA
(oxumanus) COOTBETCTBYIOUIEH o o i el
o0opy/ioBaHHOM |MeOeNnbio B rpynnax u B i i
COOTBETCTBYION] | XOJUIaX AETCKOro caja KOMq)Op..THHx
eit mebenbio SRR
Hannuwe u Odopmnenue u ycranoska |3 KomocoBa |3akazan crena- |3 ksapran 2020




HOHSATHOCTH Hasurauuu B xomte JJOY kBapta | O.B. —Bpuo | HaBuraims r
HaBHraluH 12020 |3aBexyromer
BHYTPH r 0
OpraHH3aluu
COLHAJIBHOM
cepsl
Hannuue n Cornacno Cau [TuHy nocrosi | Meacecrpa |Kourpons TIOCTOSHHO
JIOCTYITHOCTh 2.4.1.3049-13 HHO Tumenxko KayecTra
naTheBoit Bogelr | B AOY oprannsosan UH. MHTBEBON BO/IBI
NPaBUIIbHbII MUTHEBOM Mammme | OPTaHM30BBIBAET
pesxum. [TuTheBas KunaueHan soctirarer |
BOJIa IOCTYIHA YIS % Pocniotpebnanzo
JIOLIKOJILHHKOB B TEUEHHH poMm. 3ameuanuii
BCEIO [HA TIPH YCIIOBHH €€ Mo Ka4yecTBy
XpaHeHHs He Gonee 3 yacos. TIMTLEBOH BOJIBI
CO CTOPOHBI
HAJ30PHBIX
OpraHoB Her.
Hanuune u B JIOVY umetotcs candrapso | noctos | 3aBxo3 CanurapHo — MTOCTOSHHO
JIOCTYITHOCTD — FHFHEHHYECKHE HHO Ileuenora FHrHeHHYECKUe
CaHHTapHO — TOMEIIEHHS 1151 H.H. NOMEIIEHHA
rHrHeHHYecKrx | OOy KHUBAIOIErO HAXOAATCS B
NOMEIICHHU nepcoHana. B e YAOBIETBOPUTEI
rpynnoBoi suelke s bHOM COCTOSHHH,
JOUIKOTLHUKOB, TaK e no Mepe
HUMEIOTCSA CAHMUTAPHO- HE0OX0AMMOCTH
THTHEHHYECKHE TIPOBOASTCS
noMeLeHus, MEPONPUATUS 110
COOTBETCTBYIOLIHE CO3/1aHHIO
TpeboBanusm Cau [TuH. KOM(OPTHBIX
YCJIOBHH.
CanurapHoe CannrapHoe cocTosHue nocros |Mezncectpa |Beaercs HOCTOSIHHO
COCTOSIHHE nomeuenuii [I0Y HHO Tumenko | eXeaHeBHbI
TOMEIICHHi COOTBETCTBYIOT TpeboBaHHAM W.H. KOHTpPOIb 3a
OpraHM3aLyK Can [1uH. Mnamgmue | CAHHTapHbIM
COLUATLHO#H Bocruraren | SOCTOAHHEM
MOMELLEHHH
chepst H
J0V
Voopmuma
®posioBa
i i 9
Tpancnoprhas | Mudopmauus no Bemon | Komocora B warosoii BEITIOJIHEHO
JOCTYIIHOCTH Tpchnoprr]-ioH AOCTYTNIHOCTH | HeHO 0OB. - BpHO AOCTYIHOCTH
(RO3MOXKHOCTE | Pa3MelleHa Ha oHUMaTbHOM 3aBejryrower | iMeercs
J0eXaTth 110 caiite JIOV B pasgene o apTo0ycHas
OpraHH3anHm «KoHTakTb» OCTaHOBKA
i [Mapkoka Boze MapuipyToB
COIMAIILHOM
YYpeRIeHu He Nel7, 10,2
ceprl Ha NpeaycMOTpeHa COriacHo
obmecTReHHOM nacnopry 6e3onacHocTH
TpaHcnopre, JOVY 1 nonoxenuno o
Hamu4Iue

MIApKOBKH))

KOHTPOJIBHO —TPOMYCKHOM
pexume JI0V.




II. locTynmHOCTD YOIy Ui HHBAJIHIOB

ObGecneuensl He | OpraHuzailus JOCTYNHOM Jo Konocosa Pazpaboran B pamkax
BCE Cpeb! U MHBaJIMIOB 2030 |O.B.-Bpuo |macnopt ¢unancuposan
HeoOxomuMple | O0ecnedena He B MOTHOM 3aBeIyrouer | A0CTYITHOCTH HSl
yCIIOBHS obweme. Koncrpykrustbie o ) o0BbeKTa 1
JOCTYITHOCTH ocobeHHocTH 3manus JIOY KmnrioBcka | TPE/I0CTaBISEMbI
HE Mpe/lyCMaTPHBAIOT X YCIIYT | [IaH
yCIyT g sl TOPOJICKast 2
HaJIMuHe NOALEMHHKOB M MepONPHATHI
HESER0S NU(TOR, YCTPOHCTBA AJist RAMHERCTPS (moposkHas
3aKPETIEHHA MHBAMIHbIX M Kapra) rno
KOMACOK. MOBBIIECHHUKD
3HAYCHHS
nokasarenei
JIOCTYTIHOCTH
JJ1S1 VHBAJIWJIOB K
O0BEKTY M
npesocTaBaseMsbl
M Ha HEM
yCIyTraM.
[V. JloOpoxenaresbHOCTD, BEXKIHBOCTh PAGOTHUKOB OpraHH3allkH
He u3yuaercs PazpaGotanbt u coznaHsl 01.03. |Komocosa |O6pa6otka 01.04.2020
OLIEHKA 4HKETHI 110 2020 OB. - BpHO |aQHKET, aHaj13 H
nonyyareneit BBIACHEHHIO Y POAUTENIEH 3aBejylomer | MHeHHE
YCIYT 110 noOpoKesaTeIbHOCTH | " ponutenel
KpHTEPHIO BEKTMBOCTH pabOTHUKOB Booitrares OynyT
0GpOKeNaTENH ofpazoBaTeibHOrO i rpymm pa3MeLieHbl Ha
YUPEKICHUA. oHLHATIEHOM
S caiite JIOY
BEXJIHBOCTH
pabOTHHKOB
V. YV 10BI€TBOPEHHOCTD YCIIOBUSMH OKa3aHUsI YCIIyT .
He u3yuaercss  |Ha oduumansHom caiite Bemon |KonocoBa | Benercs ananus | BeinoiHeHo
MHEeHHe HOY paspaboran pasnen HeHo |O.B. - Bpuo |MOceIeHHs
nosy4arenei «Hesasucumasn ouenka 3aBeylomer | canTa.
yIOBeTBOpeHH | KauecTBa o0pa3zoBaHus» c o Peanusytorcs
OCTEIO yKa3aHHWeM CCBUIOK Ha cair MEpOTIPHSITHS 110
N www.bus.gov.ru, rae y H3Y4€HHIO
2 TpakaaH HMmeercs OT3BIBOB H
yOTORAM BO3MOMKHOCTb OCTaBHTh MHEHHH
OKa3aHUs yCIYT | oy 06 ouenke kavectpa rpaxiaH.

YCIYT, NMPe/IOCTABASEMBIX
oOpazoBatenbHOMN
OpraHusalMei.




