ot 30 okTs0pst 2018 r. Ne 6751

PekomeHyeMbIii oOpasel Ui BEISIBICHHS B 0000MICHHS MHCHUS
TpaXkKIaH O KaYeCTBE YCIOBUI OKa3aHHUS YCIIyT

OpraHu3ausIMu B cepe KyabTyphl, OXpaHbI

3[I0pOBBsI, 00Pa30BaHMs, COLIMATBHOTO

o0cyxuBaHus U (ereparbHbIMH

YIPEKICHUIMHU METUKO-COIIMATBEHON

9KCIIEPTHU3BI, YTBEPIKACHHOMN MPUKA30M

Muntpyna Poccun

ot 30 okTs0pst 2018 . Ne 6751

AHKeTa
JJ151 OTIpoca MoJydaTeieil yeayr o KauyecTBe YCJI0BUI 0Ka3aHUsl yCIyr
OpraHu3anusiMi CONMATbHOI cdepbl
YBaxkaeMblil ydacTHUK orpoca!l

Ormpoc TPOBOAMTCS B TIENIAX BEISIBIICHUS MHEHUS TPaXIaH O KaUeCTBE YCIOBUH OKa3aHUS YCIyT
OpraHMU3alMSIMU COLUANTBHOM chepbl (LIKOJIbI, TEATPhI, My3€H, KyJIbTYPHO-IOCYTOBBIC I[EHTPHI,
OOJILHUIIHI,

TIOJIMKJTMHUKH, OPTaHU3AITUH COITUATILHOTO 00CTY)KHBAHUS, IETCKAE CaJbI, OF0OPO METUKO-COITHATHLHOM
AKCIIEPTHU3bI M IPOYNE OPTaHU3AINH ).

[ToxkaiyiicTa, OTBETHTE Ha BOMPOCH aHKETHI. Balie MHEHHE TO3BOJIUT YITYUIINTh pabOoTy OpraHu3aIiui
COIIMAIBHOM C(ephl U IMOBBICHTh KAYECTBO OKA3aHMSI YCIYT HACEICHHUIO.

Onpoc npoBOAXUTCS aHOHUMHO. Bariu haMuins, uMs, OTYECTBO, KOHTAKTHBIE Telle()OHbI YKa3bIBATh
Heo0s3aTEIBHO.

KoupuaennamsHOCTh BRICKa3aHHOTO BaMu MHEHUS 0 Ka4eCTBE YCIIOBHM OKa3aHUS yCIyT
OpTraHM3aLMSIMHU COLUANBHOM c(hepbl TrapaHTUPYETCA.

1. ITpu nocemeHuN OpraHu3anum odpamaiuch Jim Bol kK nHpopManuu o ee AesiTeJIHLHOCTH,
pa3MenieHHOH HA HHGPOPMAIHOHHBIX CTEHJAX B MOMeIIeHUX Opranu3anuu?

Ha
Her (mepexoaute k Bonpocy 3)

2. YaoBJjeTBOpeHbI U Bbl 0TKPBITOCTHIO, MOJIHOTOM M TOCTYNTHOCTHIO HHGOPMAIIUH O
AeATeIbHOCTH OPTraHN3aIlUH, Pa3MelleHHOH HA HH(OPMAIMOHHBIX CTEHIaX B MOMEIleHHH
opranusanumn?

Ha
Her

3. IToab3oBasnuck Jiu Bel opuHaJIBHBIM CAITOM OPraHu3aluM, YTOObI NOJYYUTH HH(POPMALHIO O
ee JeATeIbHOCTH?

Ha
Her (mepexomute k Bompocy 5)

4. YaoBjaeTBoOpeHsbI U Bbl OTKPBITOCTBIO, MOJIHOTOM M JOCTYITHOCTBIO HHGOPMALIUH O
JesITeJIbHOCTH OPraHu3aliu, pa3MelleHHOi Ha ee 0(pMIMAILHOM caiiTe B
HH(OPMALMOHHOTEJIEKOMMYHHKALIMOHHOI ceTn «MHTepHET»?

Ja

Her



5. CBoeBpemenHo 11 Bam Obli1a npegocTaB/ieHa ycJayra B OpraHu3anm, B KoTopyio Bl
o0paTnych (B COOTBETCTBHM €O BpeMeHeM 3anyucy HA MPHeM K CHeHATHCTY (KOHCYIbTAIUIO), ¢
AATOM rOCIHMTAIM3ANUM (IUATHOCTHYECKOI0 HCCIEe0BAHNUS), CO CPOKAMH, YCTAHOBJIEHHbIMHU
HHIHBHAYAJIBHOH MPOrPaMMoOii MPeI0CTABJIEHUS] COUATBHBIX YCJIYT, H Mpoyee)?

Ha (ycnmyra mpenoctaBiieHa CBOEBPEMEHHO WM paHEe YCTaHOBIICHHOTO
CpOKa)
Her (ycmyra mpemoctaBiieHa ¢ OMO3IaHUEM )

6. YnoBierBopensl i1 Bol KOM(OPTHOCTHIO YC/I0BU NPe0CTaABIEHUS] YCJIYT B OPraHu3anuu
(Hanuune koMGpOpPTHOH 30HbI OTABIXA (0KUIAHUS); HAIMYHE M TIOHSITHOCTH HABUTALIMU B
NMOMelleHUH OPTaHu3aIiN; HAJIHYHMeE U J0CTYITHOCTh MUTHEBOW BOJAbI B MOMEIEHUH OPraHH3alHuM;
HAJIMYHE U JOCTYHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMeElLleHU B OPraHn3annu;
YIOBJIETBOPUTEILHOE CAHUTAPHOE COCTOSIHME MOMelleHUil OPraHu3aliN; TPAHCIIOPTHASA
AOCTYMHOCTH OPraHu3anuu (HaJu4ne o01ecTBEHHOr0 TPAHCNIOPTA, MAPKOBKH); I0CTYIMHOCTD
3aMuCH HA MoJIy4eHne ycuayru (mo tejiedony, Ha opUIUAIBLHOM caliTe Oprann3amnuu,

nocpencTsoM EqnHoro noprana rocyiapcTBeHHbIX © MyHHIIUNAIBHBIX YCIYT, TPH JHYHOM
nocemieHH B PErNcTPaType Wi y CHeIMATMCTA OPraHN3alii) U NPoYHe ycaoBusi)?

Ha
Her

7. AmeeTe 11 Bol (W14 JIM110, IPEACTABUTEIEM KOTOPOro BhI siBiisieTech) YCTAHOBJIEHHYIO TPYIITY
HHBAJIMIHOCTH?

Ha
Her (mepexomute x Bompocy 9)

8. YnoBierBopens! 11 Bl 10CTYIIHOCTHIO NIPe0CTaBIEHUSI YCIYT A1 HHBAIW/I0B B
opranuszamnum?

Ha
Her

9. YaoBJjieTBopeHbI Jid BbI 100p0KeIaTeIbHOCTBIO M BEKJIUBOCTHIO PA0OTHHKOB OPraHU3allMH,
o0ecrneynBaOLIUX NePBUYHBbIA KOHTAKT C MIOCETUTEIIMH U HHQOPMHPOBaHHe 00 yCIyrax npu
HeNoCpeICTBEHHOM 00pallleHUu! B OPraHu3auunio (pa00THUKHU PerucTpaTypbl, CIIPABOYHOM,
NPUEMHOI0 OTJeJIeHUs1, KacChl, IPUEMHOM KOMMCCUM U IIPoYre padoTHUKH)?

Ha
Her

10. YaoBJierBopenbl jid Bbl 100poke/1aTe/IbHOCTHIO H BEKJIMBOCTHI0 PA00THUKOB OPraHu3anu,
o0ecrnevyuBaKIIMX HENMOCPEeICTBEHHOE OKA3aHMe YCJIAYTH NPH 00pallleHuy B OPraHu3anuio (Bpavu,
colHAJIbHbIE PA0OTHUKH, PA0OTHUKH, OCYHIEeCTBJISIONIHE FIKCIEPTHO-PeadMIUTAIIHOHHY IO
AUATHOCTUKY, MPenoAaBaTe/]d, TpeHepbl, MHCTPYKTOPbI, 0M0JIM0TeKApH, IKCKYPCOBObI U NpPoYue
paGoTHUKM)?

a
Her

11. IToan30Banuch i Bbl KakKMMH-JIN00 TMCTAHIIMOHHBIMH CIIOCO0AMHU B3aHMOJECTBHA C
opranmsanueii (TejedoH, 3JIeKTPOHHASI T0YTA, JIEKTPOHHBIN cepBHc (popma 1A mogaun
3JIEKTPOHHOI0 o0paieHust (;kajo00bl, MPeIJI0KeHns1), oJyYeHHe KOHCYJIbTAIlUH 110



0Ka3bIBaeMbIM yCJIyram), pasues «4acro 3axaBaeMbie BOIPOCHD), AHKETA JIJIsl OIIPOCA IPaKaaH
Ha caiiTe U npouue.)?

Ha
Her (nepexon x Bompocy 13)

12. YaoBaerBopeHs! iu Bbl 100pokeaTeIbHOCTBIO 1 BEKINBOCTBIO PA0OTHUKOB OPraHU3aliy, ¢
KOTOPHIMHM B3aMMO/IeliCTBOBAH B IMCTAHIMOHHOU opme (1Mo Tesiedony, 0 3JIeKTPOHHOU

1oYTe, ¢ MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (U1 MOAAYH JIEKTPOHHOr0 00pameHus (AKaao0bl,
NpeAsIoKeH ), OJYYeHUsI KOHCYIbTAIMH M0 0Ka3bIBAEMbIM YCJIyraM) U B IPOYHX
AUCTAHIMOHHBIX (popmax)?

Ha
Her

13. 'oToBbI Jin Bl pekoMeHA0BATH JAHHYI0 OPraHU3ALMI0 POJACTBEHHUKAM U 3HAKOMBIM (UJIH
MorJiu 061 Bl ee pekoMeHT0BaTh, €ciu Obl ObLIAa BO3MOKHOCTH BHIOOpPA oOpraHnu3anuu)?

Ha
Her

14. YaoBaerBopeHsl 14 Bbl opraHu3aninoHHBIMH YCI0BUAMH NMPeI0CTaBJIeHU YCIyT (rpadpukom
pa0doThI opranu3zanuu (MoapasjeeHus, OTAeIbHbIX CIIENNATNCTOB, IEPHOTHYHOCTHIO MPUX0A
COLMATBHOT0 PA0OTHUKA HA IOM U NPoYHe); HABUTallHell BHYTPH OpraHu3auuu (Hajinyme
HH(OPMAIMOHHBIX TadIN4YeK, yKa3aTeaeil, CHTHATbHBIX Ta0J10, ”HGOMATOB U Npoyee)?

Ha

Her

15. YaoBjieTBOpeHbI Jiu Bbl B 11€J10M YCJIOBUSIMU OKA3aHHS YCJIYT B OpraHu3anum?
Ha

Her

16. Bamuu npenJioskeHus 1Mo yJIy4YIIEHHI0 YCI0BUIA OKa3aHUsA YCJIYT B TaHHON OpraHu3aium:

CoobmuTe, moxxanyiicra, HEKOTOpbIE CBEIEHHS O cebe:

17. Bam mon

My:xckoi

Kencknit

18. Bam Bo3pacTt (ykaxuTe cK0JbK0 BaM mosHbIX J1eT)

bnaronapum Bac 3a yuactue B onpoce!



