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3apeructpuposaHo B MuHtocte Poccumn 20 mapta 2015 r. N 36494

MWHUCTEPCTBO KYJbTYPbl POCCUACKON ®EQEPALIUN

NMPUKA3
ot 25 cheBpans 2015r. N 288

OB YTBEPXXOEHWUM NOKA3ATENEWN,
XAPAKTEPU3YIOLLUMNX OBLLUME KPUTEPUN OLIEHKN KAHYECTBA OKA3AHUA
ycnyr OPrAHU3ALMAMM KYTNbTYPbI

B cootBeTcTBMM co cT. 36.1 3akoHa Poccuitckon ®epepaumm ot 9 oktsbpa 1992 r. N 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuiickon ®epepauun o kynbType" (Begomoctn Cbhesga HapoaHbIX genytaTtoB Poccuickon
depepaumn n BepxoeHoro CoeTta Poccuiickorn ®egepaunn, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTenbCTBa
Poccunckon ®egepaunn, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N 53, cT. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N
52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, cT1. 3477; N 40, cT. 5035; 2014, N 19, cT1. 2307; N
30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928) npnkasbiBato:

YTBEpOUTb Npunaraemble nokasaTenu, xapakTepusylline oblime KpUTepun OLEHKM KavyecTBa OKa3aHus
YCIyr OpraHn3aumnsiMmn KynbTypbl.

MI/IHI/ICTP
B.P.MEOVHCKWNA

YTBEpPXKOEHDI
npukasom MuHkynsTypbl Poccun
oT 25 peBpansa 2015 . N 288

NMOKA3ATENMWN,
XAPAKTEPU3YIOLUME OBLWUE KPUTEPUUN OLIEHKU KAYECTBA OKA3AHUA
ycnyr oprAHU3ALUUAMU KYTNbTYPbI

N MokasaTenb EavHnua Mpynna Cnocob oueHku
n/n n3mepeHusi opraHusauui
(3HaueHne
nokasaTens)

1 | OTKpbITOCTb M AOCTYMHOCTb UHGpOpMaLMn 06 opraHusauum KyneTypbl (0T 0 o 32)

MNonHoe un COKpalleHHoe HaunmeHoBaHune
opraHunsauunmn KynbTypbl, MeCTO

HaxXoXOeHUsl, MOoYTOBLIN agpec, cxema Hanutne
y BCE MHcopmaumm Ha

npoesga, agpec 3NeKTPOHHOW MOoMTHl, .
1.1 o1 0 oo 4 6annoB |opraHuMsauun |oduumansHoM canTe

CTPYKTYypa opraHusaumm KynbTypbl,

KyIbTypbl opraHusaumm
cBeaeHus o6 yupeguTene
KynbTypbl

(yypegurensx), yypeauTernbHble

OOKYMEHTBI
1.2 |TpeboBaHuss k okasbiBaembiM ycnyram |oT 0 go 5 6annos |Bce Hanu4ue
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(cTaHgapTbl, pernameHTbl, OnucaHue opraHusaumu | MHopmauum Ha
npegocTaBnseMblxX ycnyr), KynbTypbl oduUmnanbHOM cante
MaTepuanbHO-TEXHNYECKoe opraHusaumm
obecneyeHne opraHnsauny KynbTypbl KynbTypbl
Hanuyve
WHpopmaums o] BbIMOSIHEHUN
BCE WHopmaumm Ha
rocy4apCTBEeHHOro/MyHULMNAanbHOro -
1.3 ot 0 go 7 6annoB |opraHuMsauumn |oduumansHoOM canTe
3apjaHus, oT4yeT o} pesynbTartax
KynbTypbl opraHusaumm
OeaTenbHOCTU opraHM3auumn KynbTypbl
KynbTypbl
WHdopmmpoBaHne o npeacTosLLmx
BbICTaBKax M 9KCMO3ULUSIX OpraHusaumu
n3y4yeHne MHeHuUs
1.4 | KynbTypbI. ot 0 oo 4 6annoB |My3seun -
nonyyarenew ycnyr
BupTyanbHble 3KCKypCUn no
opraHusaumnm KynbTypbl
WHdopmmpoBaHne 0  NpeacTosaLLmx N3y4eHne MHeHUs
15 topmup pea - oT 0 go 7 6annos |TeaTpsl Y o
npeAacTaBrneHnaxX U NOCTaHOBKax nonydarenew ycnyr
KynbTypHO-A0
WHdopmmpoBaHue 0 HOBbIX YNBTYPHO-A n3yyeHne MHeHus
1.6 ot 0 go 5 6annoB |cyroBble .
MepOonNpUATUAX nonyyarenew ycnyr
opraHusaumu
2 KomdopTHOCTb yCrnoBMin NpeaocTaBneHns yenyr n 4OCTYNHOCTb Ux nonyyexus (ot 0 go 38)
YpoBeHb KOMGOPTHOCTU NpebbiBaHUSA B BCe
opraHusaumm  KynbTypbl (Mecta Aans N3y4YeHne MHeHUs
21 |°P a yneTyp ( A oT 0 go 5 6annos |opraHusauun Y o
cvaeHus, rapaepob, yucToTa KyNbTYPbI nonydarenew ycnyr
nomeLLeHnIn 1 Tak ganee) ynety
MepeyeHb ycnyr, npegocTaBnseMbIX
opraHusaumen KynbTypbl. OrpaHu4eHus
Mo acCOpPTUMEHTY YCryr, orpaHuyeHns no Hanuyve
notpebutenam ycnyr. [JononHuTenbHble BCE WHcpopmaumm Ha
2.2 |ycnyru, npegoctaensemsble |oT 0 go 5 6annos | opraHu3auum | odumymnansHoMm cante
opraHusauuemn KynbTypbl. Yenyrn, KynbTypbl opraHusaumm
npeaocTaBnsieMble Ha MNMaTHOW OCHOBE. KynbTypbl
Ctommoctb ycnyr. [lpegoctaBnsemble
NbroTbl. YCNOBMSA NpeaoCTaBneHus NbroTt
CoxpaHeHne BO3MOXHOCTU HaBurauum
no canTy Npu OTKIOYEHUN rpaduy4eckux
3MeMEeHTOB OIOPMIIEHUs cauTa, KapTa
caurta. Bpems OOCTYMNHOCTU
WHopMmaumm c yy4yeTom n bIBOB B
¢op b y1ero epepeBo Hanuuve
paboTe cawTa.
. BCE WHpopmaumm Ha
Hannune HesaBucuMON cucTeMbl y4veTa .
2.3 - o ot 0 oo 6 6annoB |opraHusauun |odumumansHoM canTe
noceLieHum cauta. PackpbiTne
. KynbTypbl opraHusaumm
WHpopMauMM  He3aBUCUMON  CUCTEMbI VB TVDb
yyeTa nocewleHu camta. Hanuuue yneTyp
BCTPOEHHOW  CUCTEMbl  KOHTEKCTHOro
noumcka no cauty. becnnaTHOCTb,
OOCTYMHOCTb WHA)OpMaUun Ha cauTe.
OTcyTCcTBME HapyLIEHUI OTODpaxeHus,
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chopmaTUpoBaHUa MM UHbIX OedekToB
WHopmaumm  Ha  canTte.  [lakeTbl
OTKPbITbIX OaHHbIX opraHusaumu
KynbTypbl. [loCTyn K 3NekTpoHHbIM 6asam
OaHHbIX OpraHM3auny KynbTypbl.
Oata n BpeMsi pasmeLlleHms
WHpopmaumn.
Jlioboi gokymeHT unuM  mMHopmauus
AorxkHa 6bITb AOCTyMHa He Bornee Yem 3a
2 nepexoga no cavTy C UCMOSb30BaHNEM
MEHIO HaBurauum
Hanwn4yne OOMONMHUTENbHbIX ycnyr
opraHmsaumm KynbTypbl (mecTta
n3y4yeHne MHeHus
2.4 |obwecTBeHHOro nutaHus, nposegeHue |oT 0 go 5 6annos | Myseu o
nonyyatenemn ycnyr
WHTEPAKTUBHbIX Urp, TeaTpanu3oBaHHbIX
MepOonNpuUSTUA, ayamorng n npoyee)
CtoumocTb ycnyr (QOCTYNHOCTb LIEHbI Ha BCE
n3y4yeHne MHeHus
2.5 |okasbiBaemble ycnyru, ee cootBeTcTBue | 0T 0 oo 5 6annoB |opraHusaumu o
nonyyatenemn ycnyr
KayecTBy ycnyru) KynbTypbl
CToMMOCTb  [OMOMHUTENBHBIX  YChyr
(kcepokonvMpoBaHWe, 3aka3 KHUTM B
rov 6GubnmoTeke, MHpopMUpoBaHue o N3y4yeHne MHeHus
2.6 |APY o ¢bopmmp ot 0 go 7 6annoB | bubnunoTeku y .
BO3BpaTe HYXHOW KHWUIM, BO3MOXHOCTb nonyyatenemn ycnyr
OTINOXWUTb KHUTY, COOTBETCTBUE Ka4yecTBYy
ycnyru)
ObGecneueHne Oe3onacHocTu (oxpaHa, Bce
MEeOULMHCKOE COMPOBOXAEHUE, TEXHMKA N3y4yeHne MHeHus
2.7 AN P A ot 0 go 5 6annoB |opraHusauuu y .
GesonacHocTW, cpeacTBa 3alWnUTbl WU KVIIBTVObI nonyyatenen ycnyr
npoyee) yneTyp
3 Bpewms oxugaHusa npegoctasnenns ycnyrm (ot 0 go 27)
Hanun4ne
OnNEKTPOHHBIN 6unet  opraHusauum BCE nHdopmaumm Ha
3.1 | KynbTypbl/BO3MOXHOCTb  6HpoHupoBaHus | oT 0 go 5 6annoB |opraHu3aumm | odulmanbHOM canTe
BuneToB/aneKkTpoHHasa oyepeab. KynbTypbl opraHusaumm
KynbTypbl
BCE
TpaHcnopTHas © newas [OCTYNHOCTb N3y4yeHne MHeHus
3.2 ot 0 go 5 6annoB |opraHusaumu .
opraHm3aumm KynbTypbl nonyyatenen ycnyr
KynbTypbl
Ypobceteo rpaduka paboTbl opraHmsauum BCe n3y4YeHne MHeHUs
3.3 oT 0 go 5 6annos |opraHusauun y
KynbTypbl nonyyatenen ycnyr
KynbTypbl
Teartpsbl,
YnobcTteo npoueaypsl MOKYMKM KyNbTYpHO-AO0 | U3ydeHne MHeHUs
3.4 A poueayp Y ot 0 go 5 6annos YIbTYPHO-A y .
(6poHupoBaHusa) Gunetos Cyrosble nosnyyartenen ycnyr
opraHu3aumm
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MpocToTa/ynobctBo nomcka n3y4yeHne MHeHus
35 P YA ot 0 go 7 6annoB |bubnunoteku y .
HeobXx04MMOro U3gaHns nonyyatenemn ycnyr
4 [obpoxenaTenbHOCTb, BEXMNMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB opraHm3aLmm KynbTypbl (0T 0 4o
13)
HobpoxenaTtenbHOCTb, BEXIMBOCTb U BCE
n3y4yeHne MHeHus
4.1 |KOMMNETEHTHOCTb nepcoHana | ot 0 go 8 6annoe |opraHmM3aunn .
nonydarenew ycnyr
opraHusaumm KynbTypbl KynbTypbl
damunun, umeHa, oT4YecTBa, OOIPKHOCTU
PYKOBOASLLEro cocTaBa OpraHu3aumm
KynbTypbl, ee CTPYKTYPHbIX
ynbTyp 3 PYKTYp Hanuuue
nogpasgeneHun u cunuanos (npu mx
) BCE nHdopmaumm Ha
Hanuuun), pexum, rpaduk paboTbl; o
4.2 ot 0 go 5 6annoB |opraHusauumn |oduumansHoM canTte
KOHTaKTHbIE TenedoHbl, agpeca
. KynbTypbl opraHusaumm
3NEKTPOHHOM  MNOYTbl, pasgen  Ans VB TVDb
HanpaBneHus npeanoxeHunin no yneTyp
YNy4LLEHUIO KayecTBa ycnyr
opraHusauum
5 Y[oBNeTBOPEHHOCTb Ka4ecTBOM oka3aHust ycnyr (ot 0 go 60)
YpoBeHb yAOBNETBOPEHHOCTN Ka4€CTBOM BCE
ot 0 go 11 n3y4yeHne MHeHus
5.1 |okasaHusa ycnyr opraHusaumm KynbTypbl B opraHusaumm o
6annos nonyyatenemn ycnyr
uenom KynbTypbl
Mopsgok oueHkn kKadecTBa paboThl
opraHusauum Ha OCHOBaHuUn
onpenerneHHbIx Kputepumes
apdhekTMBHOCTN paboTbl opraHu3aumn, Hanume
TBE €HHbIN NMOSTHOMOYEHHbIM
yTBEPXA y BCE WHpopmaumm Ha
denepanbHbIM opraHom o
5.2 N . ot 0 go 6 6annoB |opraHuMsauumn |oduumansHoM canTe
NCMONMHUTENbHOW BRacTu; pe3ynbTaThl
_ KynbTypbl opraHusaumm
He3aBMCHMMOM OLIEHKWN KAa4YeCTBa OKa3aHust VB TVObI
YCNyr OpraHn3auusaMn KynbTyphbl, a TaKkke yneTyp
npegnoXxeHus 06 yny4ylleHuM kadecTBa
UX OEeATENbHOCTW; NIaH Mo ynydlweHnto
KayecTBa paboTbl opraHM3aLmm
y N3y4yeHne MHeHus
5.3 | KayecTBO npoBeaeHus aKCKypcun oT 0 go 4 6annoB | my3en o
nonyyatenen ycnyr
Pa3Hoobpasune 3kcno3nuum opraHnsaumm n3yyeHne MHeHuna
54 P H P W ar0 0o 4 6annos | my3eu y o
KynbTypbl nonydarenew ycnyr
55 Pa3Hoobpasue peneptyapa opraHm3aumm | ot 0 go 10 TeaTDbI N3y4yeHne MHeHus
"~ | kynbTypbl 6annos P nonyyatenen ycnyr
BCE
MaTtepuanbHO-TEXHUYECKOE N3y4yeHne MHeHMS
5.6 ot 0 go 6 6annoB |opraHusauuu .
obecneyeHne opraHnsaumm KynbTypbl nonydarenewn ycnyr
KyIbTypbl
Hannune nuTepaTypbl, NONb3yloLLENcs N3y4yeHne MHeHus
5.7 patyp ylow ot 0 go 7 6annos | bubnnoteku y .
CrpocoM nonydarenewn ycnyr
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PasHoobpasune TBOPYECKUX rpynn KYRIbTYPHO-A0 | /o e mHeHns
5.8 P P pynn, ot 0 go 6 6annoe |cyroBble y .
KPY>XKOB MO MHTEpEecam nonydarenewn ycnyr
opraHusaumm
K KynbTypHO-A0
ayecTBO npoBegeHus n3y4yeHne MHeHuUs
59 M ot 0 go 6 6annoe |cyroBble .
KyNbTYPHO-MaCCOBLIX MEPONPUATUIA nonydarenewn ycnyr
opraHusaumm
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