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Yacrtp 1. CBeenust 06 0ka3pbiBaeMbIX MyHHIHNAIbHBIX YCayrax <2>

Pazpen 1. YHUuKanbHbIN Kon ycayru
1. HanmeHoBaHNe MYHHLIMIIANBEHON YCIIyTH - Peanuzamuist OCHOBHBIX 00meo0pa-  Homep 1o 6a30- 11.784.0
30BaTEJIbHBIX MPOrPaMM JIOLIKOIEHOTO 00pa30BaHuUs BOMY (OTpacie-

2. Kareropuu notpedureneil MyHUIMIIAIBHON yciayru — JleTH 3a HCKITIoYeHueM BOMY) TIEPEUHIO

JILTOTHOM KaTteropuu ot 3 70 8 neT

3. [Tokazarenu, XxapakTepu3yromuye o0beM  (MIM) Ka4eCTBO MYHUIIUIIAIIBHON YCITyTH:
4. Iloka3zarenu, XapakTepU3yOLIHe Ka4eCTBO MyHHIUIIATBHON yciryru <3>:

Vuukansubiil | [Tokazatens, xapakTepusyromuii congep- | Ilokasarens, xapakrepu- | [lokazaTens kauyecTBa MyHUIIMNIAIBHOM | 3HaUeHHE MOKa3aTeld KayecTBa MyHULIUTIAb-
HOMED peecT- JKaHUE MYHULIMMIAIBHON YCIyTH 3ytomuii yciosus (op- YCIIyr" HOH yciayru
POBOI1 3anUCH MBbI) OKa3aHUSI MYHHIIH-
NaJTBHOH yCITyTH HanMEHO Ennauna 2016 ron 2017 ron 2018 ron
BaHHe TOKa3a- HU3MEPEHUsI (ouepennoit | (1-if ron mra- | (2-i rox mia-
Tems no OKEU (hMHAHCOBEII | HOBOTO MEPH- | HOBOTO IMEPH-
rom) 0/1a) ona)
HauMe
(HanMeHOBa- | (HaMMEHOBA- | (HAaMMEHOBa- | (HAMMEHOBA- | (HAUMEHO- HOBaHUE
HHUE MTOKa3a- | HUE M0Ka3a- | HUE MOoKa3a- | HUE MOoKa3a- | BAaHUE IMO- KO
TeJs) TeIs) TeJs) TeJs) Ka3aTes)
1 2 3 4 5 6 7 8 9 10 11 12
Ob6pa3soBa- OYHast YpoBeHb OCBO- | IPOICHT 744 83 85 88
1178400030100 | TenbHBIE €HUsl BOCIIMTaH-
0301001100 POTPaMMBI HUKaM# 00pa3o-
JIOIIKOJIBbHOTO BaTeJIbHOM MpO-
o00pa3oBaHUsA rpaMMBbl Jlo-
IIKOJIbBHOI'O
o0pa3zoBaHUA
Honst  poauTte- | MPOLIEHT 744 70 73 75
el (3aKOHHBIX
TIpEJCTaBUTE-
nei),  ymoBie-
TBOPCHHBIX
YCJIO0BUAMUA u
Ka4y€CTBOM
npeaocraslisic-
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MOH YCIIyTH

AOITYCTUMBIC (BO3M0)KHBI€) OTKJIOHEHHS OT YCTaHOBJICHHBIX MOKa3aTelIe KauecTBa MYHHHHHaHBHOfI yciayru, B Hpe€aeciiax KOTOPbIX MYHHIUIIAJIbHOEC
3aJaHHUC CYUTACTCA BBIIIOJIHCHHBIM (HpOHCHTOB)

3.2. Ilokazartenu, XapakTepu3ylolye 00beM MyHUIUIATLHON YCITYTH:

YHuka [Nokazarens, xapakrepusyromuii | [lokazarens, xapakre- | [loka3zarens o0beMa MyHH- 3HaueHue CpenHeronoBoi pa3Mep IJa-
JEHBINA HO- coJlep’KaHue MYHHIIATIATHHON PU3YIOIIHAN yCIOBHS IUTIATBHON yCITyTH rokasarest 00beMa MyHHIIH- THI (T11eHa, Tapud)
Mep peect- yCIyTH (dbopmbI) okazaHus MATBHON YCITyTH
po MYHULUIIATBHON
BOI 3aIIHCH yCIIyTH HauMeHOo |emuHuna u3me-|2016 rom|2017 rog |2018 roxm |2016 rox|2017 rom |2018 roxg
BaHUE peausi o | (ouepen | (1-i (2-1 (ouepen- | (1-ii roxm|(2-if rox
oKa OKEHN HOW (u-|TOj TUIa- |TOJ IUTa-|HOW (U-|IUIaHO- | IUIaHO-
3arens HaH HO HO HaH BOTO Tie-|BOTO Tie-
Hanme COBBII BOTO TIe-|BOTO IIe-|COBBI |pHOAa) |pHOmA)
(nanmeHo- |(HAUMEHO- _(HamMeHOB (HammeHo- |(HanMeHo- HOBa ron) puoaa) puona) ronm)
Banme noka-| BAHUE T10- [gppe mokxazalBAHUE IIOKa-| BAHUE T10- HUE KOJ
33 Kaza TeIst) 3a Kaza
TeIst) TeJs) TeJIs) TeJs)
1 2 3 4 5 6 7 10 11 12 13 14 15
Oo6pasoBa- OoYHas Yucno 00y- 22 60 60
1178400030 | TenbHBIC YAIOIIUXCS qeno- | 792
1000301001 | mporpammbt BEK
100 JIOIIKOJTb-
HOro oOpa- Yucno dyeno- 2376 6480 6480
30BaHUs BEKO-IHEH yeno- | 540
oOyueHus BEKO-
JIC€Hb

AOIyCTUMBIC (BOSMO)KHBIG) OTKJIOHCHUSA OT YCTAHOBJICHHBIX IOKa3aTelIe KauecTBa MYHHHHHaHBHOﬁ yciyru, B HpeAciiaX KOTOPbIX MYHUIUIIAIBHOC
3aJaHHUC CYUTACTCA BBIIIOJIHCHHBIM (HpOI_[eHTOB)

4. HopMaTHBHBIE TPABOBbIE aKThHI, yCTAHABIHMBAIOIIKE Pa3Mep IUIaTh (LieHy, Taprd) T1ubo MopsIoK ee (ero) ycTaHOBICHUS:
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HopmaTtuBHBINM IPaBOBOM aKkT

BU HpI/IHﬂBHII/II‘/JI opran I[aTa HOMED HaMMCHOBAaHHC

1 2 3 4 5

5. Ilopsinok oka3aHusl MyHULIMIIAIBHON YCIyTH

5.1. HopmaTuBHBIE TPaBOBBIE aKThl, PETyIUPYIOIIUE IMOPAIOK OKa3aHHS MYHUIMIAILHON YCIIyTH

®denepanbubiii 3ak0H 0T 05.10.1999 184-h3 «O0 00UMX MPUHIIUIIAX OPTaHU3ALNN 3aKOHOJATEIBHBIX (MIPEICTABUTEIBHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHON
Bnactu cyopekToB Poccuiickoit @enepanuny; denepanpabiii 3akon oT 05.10.2003 131-¢3 «O6 oOumx mpuHIMIIAX OpraHU3AIMA MECTHOTO caMoyTpasieHus B Poccuiickoii
denepanuny; Deaepanbhblii 3akoH o1 29.12.2012 273-d3 «O06 obpa3zoBanuu B Poccuiickoii denepanuny.

5.2. Topsaaok wHGOPMHUPOBAHHUS MOTEHIIMAIBHBIX MOTPEOHUTENCH MYHUITUIAIBEHOW yCIYTH:

Crroco6 napopMHUpOBaHUS Coctas pa3mMerniaemoit HHQOpMaIuu YactoTa 0OHOBIICHUS HHPOPMAIIHN
1 2 3
1.YcnoBus, mopsmok, cojepxaHue, o0IacTh NpuMeHeHHs 3(GdexTuBHON u 6e3- | [lo Mepe H3MeHeHUs JaHHBIX
1.Tenedonnas cBsi3b ONAaCHON MYHHWIIMTIAIILHOM YCIIyTH; BpeMeHHbIEe W ()MHAHCOBBIC 3aTPAThl HA TMPEJ0-
2. Harnsgnas wadopmauus (CTEHIBI, BbI- | CTABICHHE YCIYTH; MPaBOBbIC OCHOBAHMS MPEIOCTABICHHUS yCITyTH.
BECKH H T.JI.). 2. HanmeHoBaHMe TOCyAapCTBEHHBIX CTaHIAPTOB, TPEOOBAHUAM KOTOPBIX JOJDKHA
3. Jluunoe oOpalieHHe K PYKOBOJICTBY | COOTBETCTBOBATH yCIIyra.
YUPERICHHUSL. 3. BO3MOXXHOCTb BIMSAHHS OTpeOHTENICH YCIyrt Ha ee Ka4ecTBo.
4. OpunratbHBIH CaUT YIpek IeHHs 4. BO3MOKHOCTb MOJIy4EHUsI OLIEHKH Ka4eCTBa CO CTOPOHBI OTpeduTeneil.

5. YpoBeHb KaJipoBOT0 00eCTICUeHNs YIPEKICHHS




Paznen 2.
1. HauMmeHoBaHne MyHULIIMTIANBHON yenyru - IIpucmotp u yxon YHuKanbHbll Kon ycayru
2. Kareropuu notpebureneii MyHUIIMTAIBLHON yeiIyTu - J[eTH 3a UCKITIOYeHHEM HOMep 1o 6azo- | 11.785.0
JIBTOTHOM KaTeropuu ot 3 10 § et BOMY (OTpacie-

BOMY) IIEPEYHIO

3. Ilokazarenu, XapakTepu3yIomue 00beM U (FIH) Ka9eCTBO MyHHUIIUIAIHHOH YCITyTH:
4. ITokazaTeny, XapaKTepH3YIOLHe Ka4eCTBO MyHULIMIIAIBHOH yciryrn <3>:

Yuukaneueiii | [lokazatens, xapaktepusyomnmii cogep- | [lokazarens, xapakrepu- | [lokazarens kauecTBa MyHUIIUIAIBHOM | 3HAYCHUE MOKa3aTeNs KauecTBa MyHUIIUIIATb-
HOMED peecT- JKaHUE MYHULIMIIAIBHON YCIyTH 3ytouii yciosus (op- YCIIyT" HOH yciayru
poBOii 3anuCu MbI) OKa3aHUsI MyHHIIH-
NaTbHOH yCITyTH HanMEHO Ennauna 2016 ron 2017 ron 2018 ron
BaHHe TOKa3a- HU3MEPEHUsI (ouepennoit | (1-i ron mra- | (2-i rox mia-
Tens no OKEU (hMHAHCOBBII | HOBOTO TMEPU- | HOBOTO TEPH-
roj) ona) ona)
HauMe
(HauMeHOBa- | (HaMMEHOBA- | (HAaMMEHOBa- | (HAMMEHOBA- | (HAUMEHO- HOBaHUE
HHUE MTOKa3a- | HUE M0Ka3a- | HUE MOoKa3a- | HUE MOoKa3a- | BAaHUE IMO- KO
TeJs) TeJs) TeJst) TeJs) KaszaTens)
1 2 3 4 5 6 7 8 9 10 11 12
Ob6pa3sona- I'pymma mos- YpoBeHb OCBO- | IPOICHT 83 85 88
1178500110030 TEbHBIE HOTO JTHS €HHUs BOCIIUTaH- 744
0006003100 TIPOTPaMMBEI HUKaMHu 00pa3o-
JOUIKOJIEHOTO BaTeJbHOM TIPO-
o6pazoBanus IPaMMBI Io-
MIKOJIBHOTO
o0pa3oBaHUS
Honst  poauTte- | MPOLIEHT 70 73 75
Jerd  (3aKOHHBIX 744
[pecTaBuTe-
nei),  ymoBie-
TBOPEHHBIX
YCIOBHSAMH |
Ka4eCTBOM
[peIoCTaBIsie-
MOH yCIIyTH
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AOITyCTUMBIC (BO3M0)KHBI€) OTKJIOHEHHS OT YCTaHOBJICHHBIX MOKa3aTelie KauecTBa MYHHHHHaHBHOfI yCiyru, B Hpe€aciiaX KOTOPBIX MYHHUIIUIIAJIBHOE

3aIaHAE CYUTACTCS BBITOJTHECHHBIM (TIPOIICHTOB)

3.2. Ilokazartenu, XapakTepu3ylolye 00beM MyHUITUIATIbHON YCITYTH:

YHuka [okazarenp, xapakrepusyromuii | [lokazatens, xapakte- | [lokazaTens o6bema MyHH- 3HaueHue CpenHerozioBoi pazMep nia-
JBHBIA HOMEp | colep)KaHUE MyHHULMIIATbHON YCIIy- | PU3YIOLIUI yCIOBUSL LUNAIBHON yCITyTH nokasarens o0beMa MyHHIIU- THI (11€Ha, Tapud)
peectpo TH (popmbl) okazanus MaJbHON YCIyTH
BOH 3amucu MYHUIUIIAIBHON
yCITyTH HanMmeHo |emmHuna usme-|2016 rom|2017 roxg |2018 rox [2016 rox|2017 rox |2018 rox
BaHHE peausiio | (ouepen | (1-i (2-1 (ouepen- | (1-ii rom|(2-it rox
IIOKa OKEU HOW ¢u-|rox IwIa-|ron IUIa-|HOM (u- | mIaHo- IUIaHO-
3arens HaH HO HO HaH BOTO IIe-|BOTO IIe-
Hanme COBBIA BOTO TIe-|BOTO Tie-|COBBIA |pHOJA) |pHOIA)
(HanMeHoBa- (HammeHo- (nanmeHo- | (HAMMEHO- |(HAMMCHO- HOBa ronm) puona) puosa) roxm)
HUe 1oKa3a | BAHUE MO- [gagye roka-|BAHUE ITOKA-| BAHUE I10- HHUE KoA
TeIst) Kaza 33 3a Kaza
TEJs) TeIsN) TEJsT) TEJsT)
1 2 3 4 5 g 7 10 11 12 13 14 15
O6pa3oBa- I'pymma Uucno o0y- 792 22 60 60
11785001100300 | TenbHbIC HOJIHOTO YaIOUIMXCS 4eJo-
006003100 MIPOrpamMMBbI JHST BEK
JIOIIKOJBHOTO
00pa3oBaHU Yucno weno- 540 2376 6480 6480
BCKO-IHCHU YqeJ10-
HpG6BIBaHI/I}I BEKO-
JIeHb
Yucno verno- 539 24948 68040 68040
BEKO-4acOB | 4elio-
Hpe6I)IBaHI/IH BCKO-
gac

OOIyCTUMBIC (BO3MO)KHBIC) OTKJIOHCHHUA OT YCTAHOBJICHHBIX HoKa3aTelieii KauecTBa MyHPIHPIHaJIBHOﬁ yCiyru, B THpe€aciiaX KOTOPBLIX MYHUIIUIIAJIBHOC
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3a/IaHAE CYUTACTCS BBITOJTHECHHBIM (TIPOIICHTOB)

4. HopMaTHBHBIE TpPaBOBbIE aKThI, yCTAaHABIHMBAIOIIME Pa3Mep IIIaTh (LeHy, Tapug) 1100 MOPsIOK ee (ero) ycTaHOBICHUS:

HopMmatuBHbIi TpaBOBOM aKkT

BUJ TIPUHSIBIINN OpTaH maTa HOMEp HauMEHOBaHWE

5. Ilopsinok okasaHus MyHULIIMITIAJIBHON YCIIyTH

5.1. HopmaruBHble NpPaBOBBIE aKThl, PErYJIUPYIOIIUE TMOPSAOK OKA3aHMS MyHULIUIAIBHOU YCIyTH

®denepanbubiii 3ak0H OT 05.10.1999 184-h3 «O0 00UMX MPUHIIUIIAX OPTaHU3ANNN 3aKOHOJATEIBHBIX (MIPEICTABUTEIbHBIX) U HCIIOJIHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON
BiacTu cyobekToB Poccuiickoit @enepanmmny; deaepanbublii 3akon ot 05.10.2003 131-¢3 «O06 00mmx MpUHIKIAX OPraHU3allid MECTHOTO caMmoympasieHus B Poccuiickoit
®enepannu, Genepanpuprii 3aKoH 0T 29.12.2012 r. Ne273-03 «O06 ob6pazosannu B Poccuiickoit Deneparimm»

5.2. Topsaaok wHGOPMHUPOBAHHUS MOTEHIIMAIBHBIX MOTPEOHUTENCH MYHUITUIAIBEHOW yCIYTH:

Crioco6 na(popMHUpOBaHUS Cocras pa3mMerniaemoit HHQOpMaIuu YactoTa 0OHOBIICHUST HHPOPMAIUN
1 2 3
1.YcnoBusi, mopsioK, coaepikaHue, obiacTh npumeHeHus 3¢ ¢ekTuBHONH U 0e3- | [To Mepe u3MeHeHus TaHHBIX
1.Teneponnas cs3b OTMACHOW MYHHIMIIAIBHOW YCIIyTH; BpEMEHHbIE U (DMHAHCOBBIE 3aTpPaThl Ha MPEO-
2. Harmsamuas wHbOpManus (CTEHIBI, BBI- | CTABICHHUE YCIYTH; NPaBOBbIC OCHOBaHMSA IMPEIOCTABICHUS YCIYTH.
BECKH M T.]L.). 2. HanmeHoOBaHME rocyJapcTBEHHBIX CTaHAAPTOB, TPEOOBAHHUAM KOTOPHIX JOJDKHA
3. JlugHoe oOpamieHue K pPYKOBOACTBY | COOTBETCTBOBATh yCIyra.
VUPEKICHHUSL. 3. BO3MOXHOCTB BIHMSHUSI OTPEOUTENIEH YCIIyT'H Ha €€ KaueCTBo.
4. OduimanbHbIi CAalT yIPEKICHUS 4. BO3MOKHOCTB TTOJTy4EHUsI OLIEHKH Ka4eCTBa CO CTOPOHBI TOTPEeOHTENEH.

5. ypOBeHb KaagpoBOT'O obecreueHust YUpCIKACHUA




Pasgen 3.

1. HanMeHOBaHME MyHULIMIIAILHON yClIyru - Peanu3anus JONOIHUTENBHBIX
00111e00pa3oBaTeNbHBIX 00IEPAa3BUBAIOIINX IPOTPAMM
2. Kareropuu motpeOuTeneii MyHHUITUIATBHON YCIyTH — QU3NUCCKUE JTUIA

YHuKanbHbI
HOoMep 110 0a3o-
BOMY (OTpacie-
BOMY) TIEPEUHIO

Kon
11.142.0

yCIyTH

3. ITokazareny, XxapakTepu3yromuye 00beM U (MIM) Ka4eCTBO MYHUIUITAIILHOM yCIyTH:
4. Iloka3zarenu, XapaKTepU3yOILIHe Ka4eCTBO MyHHIUITATBHON yciryru <3>:

Y HUKaJILHBIN
HOMEp PEECT-
POBOI1 3amUCH

ITokazaTenb, XapakTepu3yomuil coaep-
KaHWe MyHULUTATbHON YCITyTH

ITokasarens, xapakTepu-

3yromuii ycnosus (pop-

MBI) OKa3aHUsI MyHULIH-
MaJIbHOM YCIIyT'1

[Tokazarens kauecTBa MyHULIIMIIAILHON
yCIyTu

3HaueHUe MMOKa3aTelIsl KauecTBa MYyHULIUIIAJIb-

HOH yCIyru

(HanmeHoBa-
HUE MoKa3a-
TeTs)

(HanmeHoBa-
HHE TI0Ka3a-
TeJIs)

(HanmeHoBa-
HUE MoKa3a-
TeTs)

(HanmeHo-
BaHHE M0-
Ka3ares)

(HanmeHoBa-
HUe MoKa3a-
TeJIs)

HauMCHO
BaHHC IIOKa3a-
TCJIA

Enununna
HU3MEPEHUA
o OKEN

HanuMe

HOBaHUE
KO

2016 roxg
(ouepennoit
(hrHAHCOBEII
rom)

2017 roxm
(1-# rox ma-
HOBOTO TIEPH-

0/1a)

2018 rox
(2-# rox ma-
HOBOTO MEPH-

0/1a)

2

4

5 6

7

10

11

12

1114200100030
0701007100

He ycranas-
JIMBAETCS

OYHada

Hons JeTew,
OCBaMBAaIOIINX
JIOTIOJTHUTEIb-
HBIe 00pa3oBa-
TeNbHBIE  MPO-
rpaMMBI B 00pa-
30BaTEIIFHOM
YUpEIKACHUU

IIPOLIEHT 744

58

67

Homns JeTew,
CTaBIIUX TMO0Oe-
JOUTCIISIMAU nu
mpHu3epamMu Bce-
pOCCHICKMX U
MEXITyHAPOI-
HBIX MEpPOMpHUs-
THIA

NIPOLIEHT 744

8,5

12,5
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Homs  ponure-
Jerd  (3aKOHHBIX
IIpeCTaBUTE-
neit), ynmomie-
TBOPEHHBIX
YCIIOBHSMH
Ka4yeCTBOM
IIpeJOoCTaBIIsIe-
MoOif oOpa3oBa-
TEJIBHOU yCIIyTu

nu

MIPOLIEHT

744

58

67

JOIMyCTUMBIE (BO3MOXKHBIE) OTKIOHEHMsl OT YCTaHOBJIEHHBIX IOKa3aTelell kKauecTBa MyHMIMNAILHOH yCIyTH, B HpeaenaXx KOTOPHIX MyHHIMIIAIbHOE
3aJIaHAE CUUTAETCS BBIOJHEHHBIM (IIPOLICHTOB)

3.2. Ilokazarenu, XapakTepu3ylolye 00beM MyHUITUITATLHON YCITYTH:

YHuka [Tokazarens, xapakrepusyrommii | [Tokazarens, xapakre- | [loka3zarens o0beMa MyHH- 3HaueHue CpenHeronoBoi pa3Mep ImJa-
JTBHBIN | colleprKaHUe MyHUITUTIATHHON YCIIy- | PU3YIONTUHN YCIOBHUS LUTATBEHON YCITyTH noka3sarelist 00beMa MyHHIIU- ThI (11eHa, Tapud)
HOMEp TH (dbopmbI) okazaHus MATBHON YCITyTH
peecTpo MYHHIIATIATBHON
BOIA 3aIT- yeIyru HauMmeHo |eaumauna msMme-|2016 rom|2017 rox |2018 rox {2016 rox|2017 rox |2018 rox
cH BaHUE peausi o | (ouepen | (1-i (2-1 (ouepen- | (1-ii roxm|(2-it rox
oKa OKEHN HOM ¢u-|rom TwIa-|ron Iwia- |HOW (u-|IIIaHO- | IIIaHO-
3aTens HaH HO HO HaH BOTO IIe- | BOTO IIe-
(m ( HanuMme COBBII BOrO IIe-|BOr0 IIe- | COBBIA puoja) puoja)
anMeHOBaHWe|(HauMeHO- HAaNMEHOBa-| (HAaMMEHO- |(HauMEHO- HOBa ro) prona) puosa) roj)
IokKasa BaHUeE I10- | HUE ITI0Ka3a |BaHUE I10Ka-| BAaHUE I10- HHUE KO
TeJs) Ka3a TeIIs) 3a Ka3za
TeJs) TETIs) TeJs)
1 2 3 4 5 6 7 10 11 12 13 14 15
117420010 | He ycranas- OYHas Yucno  0o0y- 0 35 40
003007010 JIMBAETCs YAFOIUXCS 4eno- | 792
07100 BEK

OOIyCTUMBIC (BO3MO)KHBIC) OTKJIOHCHHUA OT YCTAHOBJICHHBIX IMOKa3aTeIeH KauecTBa MYHPIHPIHaJIBHOﬁ yCiyru, B THpe€aciiaX KOTOPBIX MYHUIIUIIAJIBHOC

3aJJaHH€ CUUTACTCS BBIIOJIHEHHBIM (IIPOLIEHTOB)
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4. HopmaTHBHBIE TPABOBBIE aKTHI, yCTAHABIUBAIOIINE pa3Mep IUIATHI (IIeHy, Tapud) 100 MOpAIoK ee (ero) yCTaHOBICHHS:

HopMmatuBHbIi TpaBOBOM aKkT

BUJ MIPUHSIBIINK OpTaH maTa HOMEp HauMEHOBaHWE

5. Ilopsinok okasaHuss MyHUIIMITIAJIBHON YCIIyTH

5.1. HopmaruBHble NpPaBOBBIE aKThl, PErYJIUPYIOIIME TMOPSAOK OKA3aHMS MyHULIUIAIbHOU YCIyTH

®enepanpubiii 3ak0H OT 05.10.1999 184-(h3 «O0 00X MPUHIIUIIAX OPTaHU3ANNN 3aKOHOJATENBHBIX (IIPEICTABUTENHHBIX) U MCIIOHATENEHBIX OPTaHOB TOCYAapCTBEHHON
BiacTu cyopektoB Poccuiickoit @enepanmmy; deaepanpubiii 3akoH ot 05.10.2003 131-¢3 «O06 00mmMX MpUHIKIAX OpraHU3allid MECTHOTO caMmoympasieHus B Poccuiickoit
®enepannu, Genepanpuprii 3axkon oT 29.12.2012 r. Ne273-03 «O06 obpazosannu B Poccutickoit Deneparmm»

5.2. Topsaok wHGOPMHUPOBAHHS MOTEHIIHAIBHBIX MOTPEOUTENeH MYHUIIUTIAIBHON YCITyTH:

Crioco6 na(popMHUpOBaHUS Cocras pa3mMerniaemoit nHQOpMaIuu YactoTta 0OHOBIICHUST HHPOPMAIIUN
1 2 3
1.YcnoBusi, mopsioK, copepikaHue, obiacTh npuMmeHeHus 3¢ ¢ekTuBHONH U Oe3- | [To Mepe u3MeHeHus TaHHBIX
1.Teneponnas cBs3b OTMACHOW MYHHIMIIAIBHOW YCIIyTH; BpeMEHHbIE U (DMHAHCOBBIE 3aTpPaThl Ha MPEo-
2. Harmsamuas wHboOpManus (CTEHIBI, BBI- | CTABICHHUE YCIYTH; NPaBOBbIC OCHOBAHUS IPEAOCTABICHUSA YCIYTH.
BECKH U T.]IL.). 2. HanMeHoBaHHE TOCyIapCTBEHHBIX CTaHIAPTOB, TPEOOBAHUSIM KOTOPBIX JOJIKHA
3. Jluunoe oOpalieHue K PYKOBOJICTBY | COOTBETCTBOBATH yCIIyra.
YUPEKIEHHUS. 3. BO3MOXHOCTB BIHMSHUSI TOTPEOUTENEH YCIIyT'H Ha €€ KaueCTBo.
4. OdunyanbHbIA CalT yupexJeHUs 4. BO3MOKHOCTB TTOJTy4EHUsI OLIEHKH Ka4eCTBa CO CTOPOHBI TOTpeOHTENEH.

5. ypOBCHL KaapoBOT'O obecreueHust YUPpCIKACHUA
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Kon
11.034.1

Paznen 4.

1. HanmeHOBaHNE MyHULMIIAIBHON ycIyTd - OpraHu3anus U pOBEICHUE
OJIMMITHA[], KOHKYPCOB, MEPOIPHATHIA, HALIPABJICHHBIX Ha BBISBIICHHE H PAa3BUTHE
Yy 00yJaloNIiXCsl HHTEIUICKTYAIBHBIX U TBOPUECKUX CIIOCOOHOCTEH, CIIOCOOHO-
CTel K 3aHATHAM (PU3NYECKON KYJIbTYpOil U CIIOPTOM, HHTEpECa K HAyYHOH
(Hay4YHO-HMCCIIeJ0BATENbCKON) EITEIbHOCTH, TBOPYECKOH AESTEIbHOCTH, (13-
KyJIbTYPHO-CIIOPTUBHOM JIESITENEHOCTH

yCIIyTu

YHUKaNbHBIN
HOoMep 110 0a3o-
BOMY (OTpacie-
BOMY) IIEPEUHIO

2. Kareropuu notpedureneii MyHUIMIIAIBHOH yciayru - @usnyeckue nuna 0e3
OrpaHMYEHHBIX BO3MOXKHOCTEH 30poBbs, Du3nueckue uia ¢ orpaHMYeHHBIMH
BO3MOXKHOCTSIMH 3JI0POBBSI
3. ITokazarenu, XxapakTepu3yromue 00beM U (MIM) Ka4eCTBO MYHUIUITAILHOM yCIyTH:
4. Iloka3zarenu, XapakTepU3yoOLIHe Ka4eCTBO MyHHIUITAIBHON yciryru <3>:

Vuukansubiil | [Tokazatens, xapakTepusyromuii congep- | Ilokasarens, xapakrepu- | [lokazaTens kadyecTBa MyHUIIMNIAIBHOM | 3HaYeHHE MOKa3aTeld KayecTBa MyHULIUIAb-
HOMED peecT- JKaHUE MYHULIMMIAIBHON YCIyTH 3ytomuii yciosus (op- YCIIyr" HOH yciayru
POBOI1 3anUCH MBbI) OKa3aHUSI MYHHIIH-
NaTBHOH yCITyTH HanMEHO Ennauna 2016 ron 2017 ron 2018 ron
BaHHe TOKa3a- HU3MEPEHUsI (ouepennoit | (1-i ron mra- | (2-i rox mia-
Tems no OKEU (hMHAHCOBEII | HOBOTO MEPH- | HOBOTO IMEPH-
rom) 0/1a) ona)
HauMe
(HanMeHOBa- | (HaMMeHOBa- | (HaMMEHOBa- | (HaMMEHOBA- | (HAaMEHO- HOBaHUE
HUE M0Ka3a- | HUE M0KAa3a- | HUE MOoKa3a- | HUE MOoKa3a- | BAaHUE IMO- KO
TeJs) TeIs) TeJs) TeJs) Ka3aTres)

1 2 3 4 5 6 7 8 10 11 12
1103410000000 | B unTepecax OYHOE coOuroIcHIe Ha/mer | 0000006 100 100 100
0000005101 o01ecTBa CPOKOB  MpOBe-

JICHUS MEpO-

MIPUATHH,

Hammume momo-| Jla/mer | 0000006 100 100 100
>KEHUH O TopsJi-

K€ IIPOBEACHUSA

MEpPOIIPUATHIL

OtcyTcTBHE Ha/mer | 0000006 100 100 100
000CHOBaHHBIX

*ajob mo opra-
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HU3AIMUA U TIPO-
BEICHUIO 00-
JACTHBIX M y4a-
cturo Bo Bce-
poccuiickux
MEpOIPUATHIX

JIOITyCTUMBIC (BO3MOXHBIC) OTKJIOHCHHS OT YCTaHOBJICHHBIX MOKa3aTelleH KaueCTBAa MYHUIUIIAILHOW YCJIYTH, B TpeAesiaX KOTOPBIX MYHHUIIUNAIBEHOE
3aIaHAE CYUTACTCS BBITOJTHECHHBIM (TIPOIICHTOB)

3.2. [lokazarenn, XapakTepu3yrIIre 00beM MYHHIIATIATHHON YCITyTH:

YHuka ITokazarenp, xapakrepusytomuii | [loka3arens, xapakre- | [loka3aTens o0bemMa MyHH- 3HaueHue CpennerogoBoii pazMep 1ia-
JTBHBIN | colleprKaHUe MyHUITUTIATHHOU YCIIy- | PU3YIONTUHN YCIOBHUS LUTATBEHON YCITyTH noka3satelist 00beMa MyHHIIU- ThI (11eHa, Tapud)
HOMEp ru (bopmbl) okazanus NAJIbHOU YCIIyTH
peecTpo MYHULUIATbHOU
BOii 3aITH- yeuyra HauMeHo |exauHuIA u3Me-|2016 rom|2017 rog |2018 rog |2016 rom|2017 rox |2018 rox
cH BaHUE peausi o | (ouepen | (1-i (2-in (ouepen- | (1-ii roxm|(2-ii rox
oKa OKEHN HOM ¢u-|rox 1wma-|ron IwIa- |HOW (u-|IIIaHO- | IDIAHO-
3arens HaH HO HO HaH BOTO Tie-|BOTO Tie-
Hanme COBBIU BOIO TIie- |BOTO IIe- | COBBIM puoma) |puomaa)
(HamMeHOBa- |(HauMeHO-| (HaUMeHO- | (HauMeHO- |(HauMEHO- HOBa ro) prona) puosa) roj)
HUE M0Ka3a |BaHHE T10- [BaHUE MTOKa-|BaHWE TIOKa-| BAHUE T10- HUE KOJ
TeTs) Ka3a 3a 3a Kaza
TeJs) TeIIs) TETIs) TeJs)
1 2 3 4 5 6 7 10 11 12 13 14 15
110341000 | B unrepecax OYHOE Yucno 00y- 792 22 60 60
000000000 | oOuiecTBa YAFOIUXCS 4eso-
05101 BEK

AOIyCTUMBIC (BOSMO)KHBIG) OTKJIOHCHUA OT YCTAHOBJICHHBIX IOKa3aTeaed KauecTBa MYHI/IHI/IHaJIBHOﬁ yCiIyru, B IMpEAcjiaxX KOTOPbLIX MYHHIHIIAJIBHOC

3aJlaHNe CYMUTAETCS BBITOJHEHHBIM (TIPOLIEHTOB)
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4. HopmaTuBHBIE TIPaBOBBIE aKTHI, YCTAHABIMBAIOIINE pa3Mep IUIaThl (IieHy, Tapud) MO0 MOPSAOK ee (ero) YCTAaHOBICHHUS:

HopMmatuBHbIi TpaBOBOM aKkT

BU HpI/IHﬂBHII/Iﬁ opran JaTta HOMED HaMMCHOBAaHHC

1 2 3 4 5

5. Ilopsinok okasaHus MyHULIIMITIAJIBHON YCIIyTH

5.1. HopmaTuBHBIE TpaBOBBIE aKThl, PEryJHUPYIOLIUE MOPAAOK OKa3aHHs MyHULUNAIBHOHN yCIyTH

®enepanpubiid 3ak0H OT 05.10.1999 184-h3 «O0 00X MPUHIIUIIAX OPTaHMU3ANNN 3aKOHOJATENBHBIX (IIPEICTABUTEIHHBIX) U HCIIOHUTENEHBIX OPTaHOB TOCYAapCTBEHHON
BiacTu cyobekToB Poccuiickoit @enepanmmny; deaepanbublii 3akon oT 05.10.2003 131-¢3 «O06 00mmX NpUHIKIAX OpraHU3allid MECTHOTO caMoyTpaBieHus B Poccuiickoit
®denepanmu, Genepanbublii 3aKoH oT 29.12.2012 r. Ne273-D3 «O06 obpa3oanuu B Poccutickoit deneparivm»

5.2. Topsaaok wHGOPMHUPOBAHHUS MOTEHIIMAIBHBIX MOTPEOHUTENCH MYHUITUIAIBEHOW yCIYTH:

Crroco6 napopMHUpOBaHUS Coctas pa3zmMerniaemoit HHQOpMaIuu YactoTa 0OHOBIICHUS HHPOPMAIIHN
1 2 3
1.YcnoBus, mopsmok, cojepxaHue, o0IacTh NpuMeHeHHs 3(GdekTuBHON U 6e3- | [lo Mepe H3MeHeHUs JaHHBIX
1.Tenedonnas cBsi3b ONAaCHON MYHHWIIMTIAIILHOM YCIIyTH; BpeMeHHbIEe W ()MHAHCOBBIC 3aTPAThl HA TMPEJ0-
2. Harnsgnas wadopmanus (CTEHIbI, BbI- | CTABICHHE YCIYTH; MPaBOBbIC OCHOBAHUS NPEIOCTABICHUS YCITyTH.
BECKH H T.JI.). 2. HanmeHoBaHMe TOCyAapCTBEHHBIX CTaHIAPTOB, TPEOOBAHUAM KOTOPBIX JOJDKHA
3. Jluunoe oOpalieHHe K PYKOBOJICTBY | COOTBETCTBOBATH yCIIyra.
YUPERICHHUSL. 3. BO3MOXXHOCTb BIMSIHHS HOTpeOHTelIel YCIyrt Ha ee Ka4ecTBO.
4. OpunratbHBIH CaUT YIpek IeHHs 4. BO3MOKHOCTb MOJTy4EHUsI OLIEHKH Ka4eCTBa CO CTOPOHBI TOTPEeOUTENEH.

5. YpoBeHb KaJipoBOT0 00eCTICUeHNs YIPEKICHHS




Yactsb 2. CBeieHns 00 0Ka3bIBaeMbIX MYHHIMNAJBHBIX Yeayrax <4>

1. HaumeHoBaHne MyHULIIMTIANBHON yenyru - IIpucmotp u yxon

2. Kareropuu notpedureneii MyHUIUITAILHOHN ycayru - JleTH 3a HCKIF0UeHueM
JIBTOTHOM KaTeropuu ot 3 10 § et

3. [Tokazarenu, XxapakTepu3yrommue o0beM U (MiIM) KayecTBO MYHHIIUIIATbHON YCITyTH:

3.1. ITokazarenwn, XxapaKTepHU3YIOMIHE Ka9eCTBO MyHUITUIIATHHOMN yCIIyTH <5>:

14

Paznen

YHuKanb [Toka3zarenb, XxapakTepU3y IO ITokazarenb, xapakre- [Tokazarenpb kauecTBa pabOTHI 3HaueHHUe MoKa3aTest KauecTBa paboTh
HBIH HOMEp | cojep)kaHue paboTsI (110 cripaBoy- PU3YIOLIUN yCIIOBUSA
peecTpoBoi HUKaM) ()OpMEI) BBIOTHEHNS HauMeHo | equHmNa usMepernus | 2016 roxg 2017 ron 2018 rox
3aMuCH paGoTe! (1o CrpaBOUHH- | BAaHHE MOKa- o OKEUN (ouepemnoit | (1-i rox mma-| (2-i rox mia-
KaMm) 3arens (DMHAHCOBBII | HOBOI'O TEpH- | HOBOTO IEPH-
rom) oma) ona)
HauMe- |KOJ
(maumeno | (HammeHo | (HauMeHO | (HaMMeHO | (HAaMMEHO HOBaHHE
BaHUWE TI0- | BaHHWE [0- | BaHWE IO- | BAHUE ITOKa- | BAHWE TI0-
Kaza Kaza Kaza 3a Kaza
TeJs) TEJs) TeJs) TEJs) TeJs)
1 2 3 4 5 6 7 8 9 10 11 12

JOITyCTUMbIE (BO3MOKHBIE) OTKJIOHEHHS OT YCTaHOBJICHHBIX IOKa3aTeNel KauecTBa MyHHLUIIAJIbHON YCIyrH, B TNpeAeiax KOTOPhIX MYHULHIAIbHOE
3aJlaHUe CYMTAETCS BBITOJHEHHBIM (TIPOLIEHTOB)

3.2. Ilokazarenu, xapakTepu3ylomue 00beM paboThl:

Vuuka
JILHBINA HO-
Mep peect-

poBoii 3anu-
cH

ITokazarens, xapakTepHU3yOLIUI
cojiepkanue paboTsl (1o cripaBod-
HUKaM)

[lokasarenb, xapakre-
pU3YIOLINNA YCIOBUS
(hopMBI) BBITTOTHEHUS
pabotsl (110 cipaBOYHU-
KaMm)

[okazarens o6beMa paboThI

3HadeHUe IMOKa3aTelIs KauecTBa pa6OTLI

HanMMCHO-
BaHMC I10-

CANHUILIA USMCPCHUA

no OKEN

2016 ron
(ouepenHoit

OIMcaHue
paboThI

2017 rox
(1-# ron

2018 rox
(2-#i ron
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KazaTes (MHAHCOBBIH | IJIAHOBOTO | MJIAHOBOTO
roJ) nepuozaa) nepuozaa)
HanMe |KOX
(mammeno | (mammeHo | (HamMmeHO | (HamMeHO | (HaUMEHO HOBaHHUE
BaHME NOKAa-(BaHUE MTOKa-BaHUE MOKA-BaHHUE TI0KA3a| BAHUE I10-
3a 3a 3a TeJs) Kaza
TeJs) TENs) TENs) TeJs)
2 3 4 5 6 7 8 10 11 12 13
95
95

AOIyCTUMBIC (BOSMO)KHBIG) OTKJIOHCHHUA OT YCTAHOBJICHHBIX MoKa3aTeIe KauecTBa MYHI/I]_[I/IHaJ'ILHOI\/’I yCiyru, B MNpeaciax KOTOPLIX MYHHUIHUIIAJIBHOC

3aJlaHUe CYUTAETCS BBITOJHEHHBIM (TIPOLIEHTOB) |:|
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