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MOPSIOK

padorsl «Tenedona nosepus» no Bonpocam B cepe oOpazoBaHus B
MyHMUIMIIAJIbHOM Ka3€HHOM JIOIIKOJbHOM 00pa30BaTeIbHOM y4pe:KIeHUH
«Jlerckmii cag Ne 6 «Pagyra»

JIGHHHCKOr0 MYHUIIMIIAJIBbHOT0 pailioHa Boarorpajackoii oo/1actu

(naJjiee- OMIKOJILHOE 00PA30BaTEIbHOE YUPeEKICHUE)

1.001mme moJ10KeHus.

1.1.Hacrosmmii [opsinok onpenenset npasuia padotsl «Tenedona noBepusi» mo Bomnpocam B cepe
o0Opa3oBaHus B AOMIKOJILHOM 00pa3oBaTeabHOM yupexaeHuu (nanee Tenedon moBepus).

1.2.llenb pabotsl «TenedoHa noBepusi»- COBEPIISHCTBOBAaHME OTHOIICHUH B cepe oOpa3oBaHus,
MOBBILIEHNE KauecTBa 00pa3oBaHusl, oOecreueHre MpaB y4aCTHUKOB 00pa30BaTeIbHbIX OTHOIICHUN
B JIOIIKOJIBHOM 00pa30BaTeIbHOM YUPEKIACHUU.

1.3.3amaun Tenedona noBepus:

e [IpenocraBrnenue onepaTuBHOM MH(OPMAIMK U OKa3zaHHE ONEPATUBHOW KOHCYJIHTaTUBHOU
MOMOIIM Y4acTHHKaM OOpa30BaTENIbHBIX OTHOIIEHUH B JIOIIKOJBHOM OOpa3oBaTeIbHOM
YUPEKICHUH;

e OmnepaTUBHOE OKa3aHUE MEJArOTHYECKOM, ICUXOJIOTMUYECKOM, IOPUIUIECKON U MTHOM TOMOIIU
BOCIIMTAHHUKAM U UX POAUTENSAM (3aKOHHBIM MPEACTABUTEISM).

e [IpenorBpaimieHue KOH(PIUKTOB MEXIy Y4YaCTHHUKAMU 0Opa30OBaTElIbHBIX OTHOIICHUNA B
JOLIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUU.

e OmnepaTHBHOE MPUHATHE PELICHUH IO KajJ00aM CO CTOPOHBI YYACTHUKOB 00pa30BaTENIbHBIX
OTHOIIICHHI;

e CoBepIICHCTBOBAHNE CHCTEMbI BHYTPEHHEH OIIEHKH KayecTBa 0Opa30BaHUsl.

e CoOBepUICHCTBOBAHNWE CHCTEMBI OINEPATUBHOTO B3aMMOJEHCTBHS IO BOIpocaM B cdepe
00pa3oBaHMsl PYKOBOJACTBA JOUIKOJHLHOI'O 0OOpa30BATENBbHOTO YUYPEXKICHHUS M pPOAUTENEH
(3aKOHHBIX TPEJICTABUTENIEH ) BOCITUTAHHUKOB.

o «Tenehon noBepus» SBISETCI KOMIIOHEHTOM BHYTPEHHEH CHCTEMbI OLIEHKM KadyecTBa
00pa3oBaHMs B JOUIKOJEHOM 00Pa30BaTEIbHOM yUPEKICHUH.

e Pabora «Tenedona moBepusi» periaaMeHTUPYIOTCsS HacTtosmuM I[lopsakom u Ilopsaxkom
paccMOTpeHHs 0OpalleHHi rpakKaaH B TOMIKOJILHOM 00pa30BaTeIbHOM YUPEKICHUU.

2.0TBeTCTBEHHBIE 32 Opranu3anuio padbots! «Tenedona noBepus».

OTBeTCTBEHHBIM JIULIOM 3a opraHu3ainuio padotsl «TenedoHa noBepus» ABISETCS PyKOBOIUTENb
oOpa3zoBatensHOr0 yupexacHus (ganee OTBeTCTBeHHOE JHI0). OTBETCTBEHHOE JTUII0 HA3HAYACTCS
MPUKA30M PYKOBOJIUTENS JOIIKOJBHOIO 0Opa3oBaTENbHOTO YUpEeXIEHHS U obecreuynBaeT
opranu3zanuio pabotsl «Tenedona noBepus» B cooTBeTcTBUU ¢ HacTosAumM [Topsakom u ITopsakom
paccMOTpeHHs 0OpalleHHu rpakKaaH B TOMIKOJILHOM 00pa30BaTeIbHOM YUPEKICHUU.

[Ipuka3oM pyKOBOAWTENS JIOIIKOJBHOTO OOpPa30BaTENBbHOTO YUPEXKICHHS Ha3zHAdaeTCs
YnonHOMOYEHHOE JUI0, 00eCIIeunBaroIIee HEeMoCpeACTBeHHY0 padoty Tenedona gosepus (nanee
YoIHOMOYEHHOE JIUIIO).

YOTHOMOYEHHOE JINIIO HAaXOAWUTCS B HEMOCPEACTBEHHOM NMOJYMHEHUU y OTBETCTBEHHOI'O JIMLA
1o BorpocaM paboTsl «Tenedona noBepus».

OTBeTCTBEHHOE JIMII0 00ECTIEUNBAET:



® OpraHu3alUI0 B3aMMOJCHCTBHS YTIOJIHOMOYEHHOTO JUIIA, IMEJarori4ecKux paOOTHHKOB,
UHBIX COTPYIHHKOB JOUIKOJIBHOIO 00pa3oBaTeNbHOTO YUPEXKACHUS MO BOMpPOcaM pabOThI
«Tenedona noBepus»;

® KOHTPOJb 32 paboTON YIIOITHOMOYEHHOTO JIUIIA;

e KOHTpOJb 3a coOmoaeHneM Hacrosuiero [lopsiaka;

® BbLIOJHEHHWE U TMPEJOCTAaBIEHUE PYKOBOAUTEIIO JOLIKOJIBHOIO 00pa3oBaTeIbHOTO
YUPEXKIICHUS €XKEMECSYHOI0, €XKEKBapTaJIbHOTO M TofoBoro aHaiuza padotsl «Tenedona
TIOBEPHUS»;

® T[IOATOTOBKY M BHECEHHE MPENJIOKEHUN PYKOBOIUTENIO JOMIKOJIBHOTO 00pa3zoBaTeIbHOTO
yUpeKJIeHUs M0 BOIIPOCaM COBEPIIEHCTBOBaHUS padoThl «Tenedona noBepusi».

VYTOIHOMOYEHHOE JIUIIO0 00eCeurnBaeT:

e MpuEM U pErUCTpalMIo OOpalleHHi, mocTynuBIIKX Ha «TenedoH goBepus»;

e uH(pOpMHUpOBaHUE OOPATUBIINXCS TPaKJaH MO MOCTYMUBIINM OT HUX BOMPOCAM B Tpeesax
CBOCH KOMIICTCHIIN,

® B3aUMOJICHCTBHE C  PYKOBOJHTEIEM JOLIKOJBHOTO 00pa30BaTENBbHOIO YUPEKICHUS,
neJarornyeckuMu pabOTHUKAMU, UHBIMU COTPYIHUKAMH JOHIKOJBHOTO 00pa30BaTeIbHOTO
YUPESXKACHUS O BOMpocaM, MOCTynuBIIMM Ha «TenedoH moBepus», U OTHOCALIMMCS K
KOMITETEHIIMH COOTBETCTBYIOIIMX CHEIMATMCTOB B LIETSX UX PACCMOTPEHUS U

® pCUICHHUS;

e  y4&T, KOHTPOJIb BHIITOJHEHHUS HEOOXOIUMBIX KOHCYIbTalMi, Oecen o «Tenedony nosepusi»,
KOHTPOJIb MH(OPMHUPOBAHUS 0OpATUBILIETOCS TPAKIAHWHA O MPUHATHIX IO €ro 0OpaIieHuIo
peLICHHUI;

e BejeHUE XypHana paboTsl «Tenedona qoBepUs» B COOTBETCTBUHU ¢ HacToAUMM [Topsakom;

® BHECCHHE TPEMJIOKEHHH  OTBETCTBEHHOMY  JIMIly, PYKOBOAMUTENIO  JOUIKOJIHHOTO
00pa3oBaTENBLHOIO YUPEKICHUS 110 COBEPILICHCTBOBaHUIO paboThl «Tenedona noBepus»;

® OCYUIECTBIIEHHE MOHUTOPUHTA MOCTYMUBIINX 3BOHKOB Ha «TenedoH noBepHs» U MPUHATHIX
B COOTBETCTBUU C HUMHU MED;

® TOJATrOTOBKY JUIsI OTBETCTBEHHOTO Jiniia nHpopmanuu no padore «Tenedona mosepusi» amis
MIPOBEJICHUS] COOTBETCTBYIOIIETO aHAIN3a B YCTAHOBJICHHBIE CPOKHU.

IIpu oTKa3ze COTpPYAHMKA JOIIKOJIBHOTO OOpPa3oBaTEIbHOIO OT PACCMOTPEHHs OOpalleHus,

nocrynuBuiero Ha «TenedhoH moBepus», NpoBeAeHUS HEOOXOAUMON KOHCYJIbTAIlMH, Oecenbl

YTOIHOMOYEHHOE JTUI0 HeMeJIeHHO nHpopMmupyeT 00 3ToMm OTBeTCTBeHHOE JH1I0. B ciydae, ecnu

OTBETCTBEHHOMY JIMIly HE YyJAJOCh pa3peliuTh CIHOPHBIM BOMPOC Ha MpPEAMET TOro, B 4beil ke

KOMITETEHIIMHY HaXOAUTCS MOCTYNUBILIEE OOpaIeHe WIH )K€, €CIM CIIOPHBIN BOMPOC BO3HUK IO HHON

npuyrHe, TO OTBETCTBEHHOE JHIIO0 HEMEIEHHO WH(OpPMUPYET 00 OSTOM pPYKOBOIUTENS

JOLIKOJIBHOTO 00pa30BaTeIbHOrO yupexkaeHus. B aToM cinyyae perieHre no BO3HUKIICH CUTyaluu

MPUHUMAET HEMOCPEACTBEHHO PYKOBOJUTENb TOIIKOJIEHOTO 00pa30BaTEIbHOTO YUPEKICHUSI.

Jluna, pabdoTarontue ¢ nHpopmanueit, monydeHHou no «Temedony noBepus», HECYT IEPCOHATBHYIO

OTBETCTBEHHOCTh 32  COONIO/IeHHMEe  KOH(PHUICHIMAIHHOCTH  TOJIYYEHHBIX  CBEICHUH B
COOTBETCTBUHU C NeHCTBYIOIUM 3aKOHO/ATEIbCTBOM.

3.0pranuzanus padotsl «Tenedona noBepusi».

Kaxxnoe obpamienue, nocrynusiiee Ha «TenegoH A0BepHs», PErUCTPUPYETCS Y TOJTHOMOYEHHBIM

JTUIOM B JKypHasie pabotel «Tenedona noBepusi», MpU 3TOM B KypHaAJ 3aHOCSTCS CIEAYIOIINE

CBEICHHUS:

a) JlaTa ¥ BpeMs MOCTYIUICHUS 0OpallleHus;

0) maHHBIC 3asBUTENA - (paMUIIHS, UMS, OTYECTBO, KOHTAKTHBIN TenedoH, aapec IpoXKUBaHus (MIpU

OTCYTCTBHH JaHHBIX yKa3aHHE HA aHOHUMHOCTB);

B) cojiepkaHue oOparieHus;

r) nomwkHocTh 1 @UO coTpyaHUKA TOMIKOIBHOTO 00pa30BaTEIbHOTO YUPEKACHUS, KOTOPOMY

nepenaHo oOpaiieHue (A1 pacCMOTPEHUS], IPOBEACHUS KOHCYIbTAI[UH, Oece/bl, IPUHATHUS CPOUYHBIX



Mep, NHOE)

1) JaTa W BpeMs OTBETa Ha oOpalieHue, B TOM uuciae WHOOPMUPOBaHUS 1O TeleQoHY U
IIMCBMCHHOI'O OTBETA,
e) KpaTkas HH(OpMAIUs O MPUHATOM O OOPAIICHHUIO PEIICHUH.

OOpareHus, TOCTYNMUBIINE B TEUEHHE KaJCHIAPHOTO Tofa, HYMEPYIOTCS B XPOHOJIOTMYECKOM
HOpSZIKE.

B ciydae, eciau M3MOKEHHBIE B YCTHOM OOpamieHHH MPOchObl, (PaKThl U OOCTOSTEIHCTBA HOCAT
CIPaBOYHBIN XapakTep, SBISAIOTCS OYEBHIHBIMU U HE TPEOYIOT IOMOJHUTEIBHOTO PAacCMOTPEHHUS,
OTBET YTOJIHOMOYECHHBIM JIMIIOM cpa3y NaéTcs Mo TenedoHy, 0 4eM JeslaeTcsi COOTBETCTBYIOIIAs
3amuch B KypHaie padoTsl «Tenedona moBepus».

B cnydae, eciu B 0OpalieHHH coaepKarcst BOIPOCHI, PELIeHHE KOTOPhIX HE BXOJIUT B KOMIETECHIIUIO
VYnoiaHoMoueHHOro tuna 1o padbote «TenedoHa 1oBepusi»,rpaxk JaHUHY AA€TCs pa3bsCHEHUE, Kya U
B KaKOM IIOPSAJIKE eMy CIIeyeT OOpaTUTHCS B COOTBETCTBUU C [opsiaxom
paccMOTpPEHUI00paIleHN  TIpakJaH B JTOLIKOJbHOM 00pa30BaTEIbHOM yUPEXKIECHUH,

71100 IO €ro KeJaHHIO CYyTh €r0 YCTHOrO OOpaLIeHUs PETUCTPUPYETCS Y TIOJTHOMOYEHHBIM JIMLIOM U
nepenaércs st JAJIbHEHIIIEero pacCMOTPEHHS M OTBETA B COOTBETCTBUM ¢ [lopsiikom
paccMOTpeHHs oOpallleHHil TpakJaH B JIOIIKOJIBHOM 00pa30BaTEIbHOM YUPEXKAECHUH, JHOO0,
ecay oOpalleHue MpeanosiaraeT NpoBeJeHne Tene(OHHON KOHCYIbTalluM UM Oecelbl, TO B 3TOM
cilyyae CyTh oOpaieHusi nepegaércs YIOJHOMOUYEHHBIM JIMIIOM CHEIHMAINCTy JOIIKOJIBHOTO
00pa30BaTENbHOIO YUPEXKIEHUS, B 4YbeM KOMIIETEHIMM HAXOAMUTCS BOIPOC, COJEpIKAIUICS B
oOpartieHuu, mpu TOM Cpa3y corjiacyercss Jara ¥ BpeMs HeoOXOIUMOHW Mo OOpalieHuro
KOHCYJIbTAallUM MM Oecelbl, HO HE IO3JHEE CIEAYIOUIero OHS IOCJIe TOro, Kak MHOCTYIUIO
obparmienue. [locie yrouHeHHs 1aThl U BpEMEHH KOHCYJIbTAIIMH MK Oecebl Y TOTHOMOUYEHHOE JIHIIO
nHpopmupyet 06 3ToM obpatusmierocs mo «Tenedony goBepus» rpakIaHUHA.

B cnyuae, ecnu u3NIOXKEHHbIE B yCTHOM oOpamienuu mo «Tenedony nosepus» (akTbl U
00CTOATENBCTBA TPEOYIOT CKOPEHIIEro YTOYHEHMsI U IPUHATHS ONEPaTHBHBIX MEp IO BONPOCaM
COOJIIO/ICHHSI TIPaB YYaCTHUKOB 0Opa30BaTENbHBIX OTHOLICHUH, TO MHPOPMALUS O MOCTYIHBIIEM
oOpamieHuu HEeMeIJIeHHO mepenaércss JUYHO W (Wiau) TenedoHOTpaMMON JMOO PYKOBOIUTEIIO
JOLIKOJIBHOTO 00pa30BaTeNbHOTO  YUPEXKACHUS, JTUOO 3aMECTUTENI0 PYKOBOJUTEIS
JOUIKOJIBHOTO 00pa30BaTENbHOIO  YUPEXKAEHUS, JUOO COTPYIHUKY  JOLIKOJIBHOIO
00pa30BaTENbHOIO YUPEXKACHUS, B Ubeil KOMIIETCHIIMM HAXOIUTCS H3JIOKEHHBIM B OOpalleHuH
BOITIPOC, CBSI3aHHBIN C COOJIIOICHUEM TPaB y9acTHUKA(OB) 00pa30BaTEIbHBIX OTHOIICHHUH.

[Ipu mnonyuenun wuHPoOpMauuu o0 oOpamenun TrpaxkaannHa Ha «TenedhoH moBepus»
PYKOBOJUTEND JAOIIKOJIBHOTO 00pa30BaTEIbHOIO YUpexJeHHs, 100, I1M00 COOTBETCTBYIOIIMN
COTPYAHUK JOIIKOJIBHOTO 00pa30BaTEIIbHOTO YUPEKACHUS HE3aMEMITUTEIbHO IPUHIUMAET MEpPHI 10
PELICHHIO BOIIPOCOB, CBA3AHHBIX C COOJIIOJJCHUEM IIPAaB YYaCTHUKOB 00pa30BATENbHBIX OTHOILIECHHH.
O npuHATOM MO OOpAIIEHUIO PEIICHUH OOpATHBILUICS IrpaxJ1aHUH MHGOPMHUpPYETCS O TenedoHy
00 PYKOBOJUTEIEM JOIMIKOJBHOTO 00pa30oBaTEIbHOTO YUPEXKIACHUS, JMOO CIEIHUaTuCTOM
JIOLIKOJIBHOTO 00pa30oBaTeIbHOIO YUYPEXKICHHS, B UbeH KOMIIETCHLIMN HAXOJUTCS M3JI0KECHHBIA B
oOpallleHnu BONpPOC, B TEYEHUE 3 YacoB IMOCJIE IOJYyYEHHs UM OOpalleHUs TpakAaHWHA OT
YHoaHOMOYEHHOTO Juma. Takke O MPUHATOM MO0 OOpalllCHHIO pEIIeHHH PYKOBOJIUTENh
JOUIKOJIBHOT'O 00pa30BaTEIbHOIO YUPEXKIEHHs, MO0 COOTBETCTBYIOIINI COTPYAHUK JOUIKOJIBLHOIO
00pa3oBaTEeNbHOrO yUpexkIeHHs (cpa3y mociae HHPOPMUPOBAHUS TPAKIAHUHA) COOTBETCTBYIONIYIO
nHpopManuo 1o TenedoHy H(WIM) JUYHO TEpPeAaroT YIOJTHOMOYEHHOMY JuIly. Pe3ymbTarsl
paccMOTpeHHsT KaXKJI0ro OOpalleHusi 3aHOCATCA YIOJIHOMOYEHHBIM JHUIoM B JKypHam paboThl
«Tenedona goBepusi».

Ha oGpamenust rpaxias, TpeOyIolie OnepaTuBHOTO PELIeHHs MO BOIpOocaM COOJIIOACHUS MpaB
YYaCTHMKOB 00pa30BaTENIbHBIX OTHOLIEHWH, TOMUMO MH(GOPMHPOBAHUSA UX MO YKa3aHHOMY HUMHU
TeneoHy, NaéTcs NMUCbMEHHBIM OTBET B cOOTBeTCTBHM ¢ IlopsimikoM paccMmoTpeHus oOpaiieHui
rpaXkJaH B JJOUIKOJbHOM 00pa30BaTEIbHOM YUPEXKICHUMU.

Ecnu npu obpamennu Ha «TenedoHn moBepus» TOMIKOIBHOTO 00pa30BaTEIILHOTO YUPEKACHUS HE



yKa3bIBaeTcsl (paMuius, UMs, OTYECTBO TPaKIaHWHA U MMOYTOBBIN aJpec, 0 KOTOPOMY MOKET OBITh
HampaBJICH OTBET, TO OOpalICHWE pacCMaTPUBAETCS TOJBKO B CIydae, €CJIM B IOCTYIHBIICH
uHpOpMALIUK COAEPHKATCS CBEJACHHUA O MOJATrOTaBIMBACMOM, COBEPIIAEMOM WIJIM COBEPIICHHOM
MPOTHBONIPABHOM JICSIHWM, a TaKKe O JIMIE, €ro IOATOTaBIMBAIONIINM, COBEPIIAIOIIAM W
COBEPILIUBIINM, M OOpallleHHuEe HAMpaBiIAETCsl B TOCYAAPCTBEHHBIE OPraHbl B COOTBETCTBUHU C HX
KOMIIETEHIIAEH.

I'paxxnanuHy MOKeT OBITH OTKa3aHO B JaJbHEHIIEM pPacCMOTPEHUH OOpallleHus, ecliu B
00paIIeHn! COAEPIKUTCS BOIPOC, HA KOTOPBIH MHOTOKPATHO JIaBaJIMCh OTBETHI 110 CYIIECTBY B CBSI3U
C paHee UMEBILIUMH MECTO OOpAaIIeHUSMH, U IIPH TOM B O0OpaIlleHUU HE IPUBOAATCS HOBBIE JOBOJIBI
1 00CTOSITENBCTBA.

[Tpuem nocrynaronux Ha «Tenedon goBepus» oOpalIeHni OCYIIECTBIsETCS Ha TeIeQOHHBI HOMEp
8844(78) 4-43-20

Bpems pabotsl «Tenedona gosepusi» - ¢ 8-00 mo 12-00 u ¢ 13-00 mo 17-00 B paGouune nuu. B
BEYEpHEE BpeMsi, BBIXOJHBIC U Mpa3JHUYHBIC THU BCce Tee(OHHBIE 0OpalleHus], MOCTYNUBIINE Ha
«TenedoHn noBepusi», He GUKCUPYIOTCS .

Nudopmanus o pexume pabotel «TenedoHa moBepus» B JOMIKOIBHOM 00pa3oBaTEIbHOM
YUPEKACHUU JOBOJUTCS IO CBEIEHHS Ipa)<IaH IyTeM pa3MelleHHs e€ Ha o(uIuanbHOM caiiTe,
WHPOPMAIIMOHHBIX ~ CTEHJaX  JOIIKOJBHOTO  OOpa3oBaTEIbHOTO  YUYPEXKIEHUS H  HMHBIX
MH(POPMALIMOHHBIX pecypcax.
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