MyHuuunanbHoe 61013eTHOE J0IKOIBLHOE 00pa3oBaTe/IbHOE YUpeKIeHHe
Kaiinakoseknii nercknii cajg «Psibunka» Baszemcekoro paiiona
CmoJienckoii obnactu
(MBJOY a/c «Psadunka» Bsazemckoro paitona CvoJieHcKo# 06J1acTH)
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1. OBIIME IMTOJIOXKEHMUSA
1.1. HacTosmast MHCTPYKITUS ONpeIe/seT IPaBUIa MOBEICHUS COTPYIHUKOB
MBJIOY n/c «Psbunka» Bszemckoro paiiona CmoseHCKoW oOiactu (manee-

J10Y) Opy  TPEeIOCTaBICHUU  YCIYT WHBaJIMIaM (MHBIM KaTErOpHsIM
MaJIOMOOMIJIBHBIX TPaK/IaH).
1.2. WHBamua — nAWIO, KOTOPOE HMEET HapyIICHHE 3I0POBbS CO CTOMKHUM

paccTpoiicTBOM  (YHKIIMH  opraHu3ma, OOYyCIOBJIEHHOE  3a00JIEBAHUSIMU,
MOCJICICTBUSIMU ~ TPaBM WU JAePeKTaMu, TMPHUBOMASIINIEC K OTPAHUUYCHUIO
KU3HEIEATEIIbHOCTH M BBI3BIBAIOLIEE HEOOXOIUMOCTD €r0 COIMAIbHON 3aIUTHI.
ManomoOunbHble Tpakaane (MI) — 3To m10au HUCHBITHIBAIONINE 3aTPYAHECHUS
P CaMOCTOSITEIBHOM TICPEJIBIKCHUH, TOJYyYCHUH YCIyTH, HE0O0X0auMon
uH(OpPMAITUU WU TIPU OPUCHTHPOBAHUU B MPOCTPAHCTBE (JIFOAM C BPEMEHHBIM
HapyLIEHUEM 3]I0pOBbsl, OEpEMEHHBIE >KEHIIUHBI, JIOJU CTapIIUX BO3PACTOB,
JIIOJIU C I€TCKUMU KOJISICKAMU U T.I1.).

1.3. Uuctpykuus papadborana B cooTBeTCTBUU ¢ DenepaibHbIM 3aKOHOM
or 1 nmexabpss 2014 roma Ne 419-®3 «O BHeceHMH H3MEHEHHH B OTJICIIbHBIC
3aKOHoJarenbHble akThl Poccuiickorn ®Penepanuu 1no BOOpOCaM  COLIMAJIbHOMN
3aIllMThl HHBAJIKUJIOB B CBsI3U ¢ paTudukanreit KoHBeHIIMU 0 nmpaBax WHBAIUIOBY.
1.4. WucTpykius pa3paboraHa B 1ensx oOecleueHus OCTyla HHBAIHUIOB K
yclilyraM U OOBEKTaM, Ha KOTOPBIX OHHU MPEAOCTABISIOTCS, OKa3aHHs IMPU ITOM
HEO0OXOIMMON MTOMOIIIH.

1.5. TpeboBaHus K ypOBHIO IOJATOTOBKHM NEpCOHANA!
a) 3HAHHUE TOHSTHS «JIOCTYITHAS CpeJia JJIsl MHBAIUIOB» U OCHOBHBIX TpeOOBaHUI
JIOCTYITHOCTH OOBEKTOB U YCIIYT JIJIsI MaJIOMOOUJIbHBIX TPaXK/IaH; OCHOBHBIX BHUJIOB
aApXUTEKTYPHBIX, MH(POPMAITMOHHBIX u CUTYyaIMOHHBIX OapbepoB,
MPENATCTBYIONIUMX TOJYYEHUIO yciyr uHBauaamu (MI') HapaBHe C Apyrumu
JUIAMHU, a Tak)Ke BO3MOXKHBIX CIMOCOOOB WX YCTpPaHEHHUS B 3aBUCUMOCTH OT
KaTerOpuy MHBAIUAHOCTH;

0) OCBEIOMJIEHHOCTh O MepedHe mpeaocraBisieMbix yciayr B JJOVY; dopmax u
MOpSIIKE  TPeNoCTaBiIeHuss yciuyr (B AOY, nHa [0My, DBJIEKTPOHHO H
JUCTaHIIMOHHO);
B) HUH(OOPMHUPOBAHHOCTH O CIIECIIHATILHOM (BCIIOMOTATEILHOM) 000PYI0BaHUU U
MPUCTIOCOOJICHUSIX JJIsl MHBAJIUIO0B, UMEIOIINXCs B pacniopsikeHun 1OV, Hamuuun
JOCTYIa K HUM, MOPSIIKE UX dKCIUTyaTaluu (BKJIro4yas TpeOOBaHMs 0€30MMaCHOCTH);
I) O3HAKOMJIEHME C TOPAIKOM dBakyanuu rpaxiaadn B JOY, B ToM umcie
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYAHBIX CUTYaAlIUIX;
1) HAIMYUe pa3pabOTaHHBIX MPaBWII B3auMOACHCTBUS cOTpyaHUKOB J[OY

[P MPEOCTABICHUH YCIYT UHBATUIY.

1.6. Bwugasl npoBeneHUs MHCTPYKTaXxa MO BOMPOCAM JOCTYMHOCTH: TEPBUYHBIH,
ITOBTOPHBIN, BHETUIAHOBBIM.

1.6.1. TlepBUYHBIN UHCTPYKTAXK ITPOBOIUTCS:

- UHIUBUIYAIBHO - KaK BBOJHBIM MHCTPYKTAX MPH MpUEME HA padboTy
HOBOTO COTPYIHHKA (TEOPETUIECKU U MIPAKTUYECKU - B BUJIC TPEHUHTA Ha paboueM
MeCTe), TaK W MPHU BBEJECHWU HOBBIX O0S3aHHOCTEH B JOJDKHOCTHYIO MHCTPYKITUIO
COTPYJHUKA;




- KOJUIGKTHUBHO (B MaJjbIX TPYIIax MU AT BCEro KOJUIEKTHUBA) - C
1eapl0  o0mero HMHGOPMUPOBAHUS O TOpsAKE pPaboThl 1O  O0ECIEUECHUIO
JIOCTYITHOCTH OOBEKTa M MPEIOCTaBISIEMbIX YCIYT; 00 OTBETCTBEHHBIX JHIAX; O
3a/layaXx 10 OKa3aHWIO0 IMOMOIIM U O B3aUMOJIEUCTBUM C MaJIOMOOUIIbHBIMU
rpakaaHaMu.

1.6.2. I1oBTOpHBII MHCTPYKTAXK (B TOM YHCJIE IEPUOTUUCCKUMN ):

- HMHOUBUAYaJdbHO (B CiIy4yae BBISBICHHUA HapylIeHUs TpPeOOBaHUN H
00513aHHOCTEH KEeM-TO U3 COTPYIHHKOB), AJIsl pa3BUTHSI HABBIKOB PabOTHI, a TaKXKe
B ClIy4ae NPUOOPETeHHsS HOBOTO TEXHHYECKOTrO (BCIOMOIaTeIbHOTO) CPENCTBa,
UCIIOJIb3YEMOT0 ISl OKa3aHHsI TIOMOIIY MaIOMOOMIBHOMY TpaXKIaHUHY;

- KOJUICKTUBHO (B MajbIX IpyHmax U JIJs BCETO KOJUIEKTHBA) - B IIEJIAX
pa3BUTHUS M COBEPIICHCTBOBAHUSA 3HAHUM IO BONMpPOCAM JOCTYIMHOCTH, aHAIHM3a U
OoOCYXXJIeHUsI HapyIIeHHH TpeOOBaHUM JOCTYMHOCTH, BBISBICHHBIX B XOJ€
KOHTPOJIHBIX MEpPONpPUATHI (i1 UX YCTpAaHEHUS M HEIONYIIEHUS BIpPENb), a
TaK)Xe MPU BCTYIUICHUH B CHJIYy HOBBIX JOKYMEHTOB, MHCTPYKILHM, TIpaBU, MPHU
BBEJICHUM HOBBIX YCIIYT, OCYILECTBICHHM OOCIYyXKMBaHUS B HOBBIX (hopMax, Ha
HOBBIX OOBEKTAX.

[ToBTOpHBI NEPUOAMYECKUN HHCTPYKTaXX IPOBOJUTCSI  HE pexe | pasza B
MOJIyTOJIUE.
1.6.3. BHemnaHOBBI - JUIS U3YyYEHHUs HOBBIX JOKYMEHTOB, HHCTPYKIIH,
MIPaBUI, TOPSAKA MPEAOCTABICHHS HOBBIX YCIyT, HOBBIX (POPM 0OCITyKUBaHHUS.
1.6.4.®opmbl TpoOBEACHNUS] UHCTPYKTAXka:
WHANBUAYAIbHBI ~ WHCTPYKTaX mpoBoguTcs B  (Gopme cobecemoBaHus,
pa3bsCHEHMsI, TPCHUHTA;
KOJUIEKTUBHBIH - B (hOpME JICKIIUHN, CEMUHAPA, JCIIOBOM UTPHI.
2. OBIIME IMPABUJIA DTUKETA

2.1. ObpartieHue K 4€JIOBEKY: MpPHU BCTpede oOpaniaiiTech ¢ MHBAJIUIOM BEKJIUBO
U YBOXUTEIBHO, BIIOJIHE E€CTECTBEHHO MOXKaTh MHBaNUAy pyky. Korma Bbl
pasroBapuBaeTe ¢ MHBAIHMJIOM JIF0O00H KaTeropuu, oOpalianTech HEIOCPEICTBEHHO
K HEMYy, a HE K CONpPOBOXIAIOIIEMY WIH CYypJONEPEBOIYNKY, KOTOpPbIE
MPUCYTCTBYIOT IPU Pa3rOBOpE.

2.2. AIEKBaTHOCTh M BEXKJIMBOCTh: OTHOCHUTECH K APYTrOMY YeJIOBEKY, KakK K ceOe
caMOMy, TOYHO TaK K€ €ro yBaxailte — M torga okazanue yciayrd B JIOY u
obmieHue 0yayT 3 PeKTUBHBIMU.

2.3. Ha3wiBaiiTe ce0a u Ipyrux: Korja Bbl BCTPEYAECTECHh C UEJIOBEKOM, KOTOPBIN
IJIOXO BUJWT WA COBCEM HE BUJIHT, 00S3aTCILHO Ha3bIBAlTE CeOS M TEX JIIOACH,
KOTOpbIe MpUIUIM ¢ Bamu. Eciu y Bac o6mias Gecena B TpyImie, HE 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpalaerech, U Ha3BaTh ceosl.

2.4. TlpennoxeHue IMOMOIIU: €CIU BBl MpeasiaraeTe MOMOIlb, KJIUTE, MOKa ee
MIPUMYT, a 3aT€M CHpallMBaiTe, YTO U KaK JeJaTh; BCErja MpejaraiTe moMollb,
€CJIM HY>KHO OTKPBITh TSIKEIIYIO JIBEPh WJIM O0ONTH MPENATCTBUE.

2.4. ObecrieyeHre JTOCTYIHOCTH YCIyr: BCerAa JUYHO yOexaailtech B
JOCTYITHOCTH MECT, TJ€ NPEAYCMOTPEHO OKa3aHWE YCIyr W MPHEM TPaKiaH.



3apaHee MOMHTEPECYHUTECh, KAKME€ MOTYT BO3HHKHYTH MPOOJIEMBbl WU Oapbepsl U
KAaK UX MOXHO YCTPaHUTh.

2.5. OOpamieHue C Kpecio-KOJIACKOW: HHBAJIWIHAs KOJSICKAa — 3TO 4acTh
HEIIPUKAacaeMoOro IIPOCTPAaHCTBA YEJIOBEKAa, KOTOpPBIM €€ wucnosnb3yer. He
00JI0KauMBalTECh HA HEE U HE TOJIKAMTE.

Hauatp kaTuTh KOJSICKY 0€3 coryiacusi MHBaJIMJa — TO )K€ CaMOe, YTO CXBATUTh U
IIOHECTH uesloBeKa 0e3 ero paspeuieHus. Eciu Bac monpocuiau noMoub UHBAIUY,
NepeIBUTAIOIIEMYCSl Ha KOJISICKe, CHauaia Katute ee menieHHo. Komscka 6picTpo
HAaOMpaeT CKOpPOCTh, M HEOKUJAHHBIA TONUYOK MOXKET MPUBECTH K IMOTepe
PaBHOBECHSL.

2.6. BHUMarenbHOCTh U TEPIIEIUBOCTH: KOTa Bbl pa3roBapUBACTE C YEIIOBEKOM,
UCTIBITHIBAIONINM TPYAHOCTH B OOIIEHUH, CIyIIaiTe €ro BHUMATeNbHO. byapte
TEPIENUBBI, KIUTE, KOT/Ia YeJIIOBEK caM 3aKOHYHUT (pa3y. He mompasmsiite ero u
HE J0rOBapUBalTe 3a HETO.

IloBTOpUTE, YTO BBl MOHSIN, 3TO IOMOMKET YEJIOBEKY OTBETUTH BaM, a BaM —
IIOHSATH €TO0.

2.7. Pacnonoxenue s Oecedpl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
IIOJIB3YIOIIMMCS WUHBAJIUIHOM KOJISICKOM WM KOCTBUIAMH, PACIOJIOXKHUTECH TaK,
4yTOOBl Ballli M €ro Iyia3a ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyAeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YWTaTh IO Try0dawm,
pacnoJIoKHUTECh TaK, 4TOOBI HA Bac magan ceet, u Bac Ob110 XOpOIIO BUIHO.

2.8. IlpuBneyeHne BHUMaHMS YEJOBEKAa: YTOOBI MPUBJICYh BHUMAHHUE YEIIOBEKA,
KOTOPBIM ILJIOXO CIIBIIIUT, ITOMAaIUTE €My PYKOM WM NOXJONAapuTe MO IUIEYy.
Cmotpure emy npsMo B IIa3a U TOBOPUTE YETKO, HO UMEWUTE B BHJY, YTO HE BCE
JI0JIY, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTATh IO ry0aMm.

3. COMPOBOXXJIEHUE MHBAJIUIOB HA IPUEME B JOY U IIPHU

OKA3ZAHUU UM YCIYT
3.1. MuBanuagam okaspiBaeTcs HEOOXOoauMas TIOMOIIb TpHU BXOJE B 3/IaHHE
(BpIXO/I€ W3 37aHUs), MPU HEOOXOJAMMOCTH - CHSATHUM M OJCBAaHUU BEpPXHEH

OJICKIBI.
3.2. B nepBoodepeaHOM MOPSAKE YTOYHSAETCSA, B KAKOW MOMOIIM HYKJAAeTCs
WHBaNK I, 11esb nocemenus JIOY, HeoOX0IUMOCTh COITPOBOKICHUS.

3.3. Jlns obGecnieuenus gocryna uaBanuaoB B JIOY Heobxogumo:

a) pacckazaTh MHBaIMAY 00 ocoOeHHoCTsX 3nanus JJOVY:

-KOJIMYECTBE ATAXKEH; HANIMYMU JHU(PTOB, MOPYYHEH, NPYTrUX MNPUCTIOCOOIECHUN U
YCTPOUCTB JUIST  MHBAJIUJOB MPUMEHUTEIBHO K €ro (PyHKIMOHAJIBHBIM
OTpaHUYCHUSIM;

PAaCIONOKEHUU CAHUTAPHBIX KOMHAT, BO3MOYKHBIX MPETSITCTBUSX HA MMYTH U T.1.;
0) MO3HAKOMUTh WHBAJIHJA CO BCEMH CIEIUATUCTaMH, 3a/ICCTBOBAaHHBIMH B
paboTe ¢ HUM, JJUYHO, MPEJCTABUB MO (paMUIHH, UMEHU U OTYECTBY CHCIHAIHNCTA
U uHBanuaa apyr apyry. UadopmupoBaTs, K KOMy OH JOJIKEH 0OpPaTUTHCS BO BCEX
CJIy4yasiX BO3HUKAIOIIUX 3aTPYIHECHHI.

B) mipu okazanuu yciayrd B JIOY 4€TKo pa3bsCHUTH TpaduK OKa3aHHS YCIyTd
(3amucaTh Ha JUCT BPpEMS U MECTO OKa3aHWs YCIyrd U T.J.); YKa3aTb MECTO €€



npoBeneHus (TOKa3aTh HY)KHBIA KaOWMHET), aKIICHTHPOBAB BHUMAHHWE Ha MYTh TIO
JOY ot Bxoma 1o kaOuHeTa, NMPU HEOOXOAUMOCTH COMPOBOJUTH 10 MeECTa
OKa3aHUs YCIYTH.

') 00eCIeunTh JIONMYCK B 37]JaHWE COOAKH-TIOBOJBIPS, COITPOBOXKIAIOIIEH MHBAINIA

I10 3pEHUIO.
3.4. OcobGeHHOCTH O0O0IlEeHHs ¢ MHBAJIUIAMHU, UMEIOIIMMHU HapYIIIEHHUE 3pEHUS UITU
HE3pAYNMU:

» OkaspIBas CBOIO ITOMOINL HE3pSUEMy YCIIOBEKY, HAIIPaBJIIUTE €ro, He

v VWV VYV V¥V

CTUCKHBAs €ro PyKy, HIUTE TaK, KaK Bbl OOBIYHO XoauTe. He HyKHO XBaTaTh
CIIETIOT0 YEeNIOBeKa W TalllUTh ero 3a coboil. Ecim BBl 3aMeTwim, 4TO
HE3pSUMid 4eTTOBEK COMJICS ¢ MapuIpyTa, HE YIPaBISHTE €ro JABMKEHHUEM Ha
PACCTOSIHUM, MMOAOUIUTE U IOMOTUTE BbIOPATHCS HA HYKHBIN MyTh.
OnummTe KpaTKo, Tae Bbl HaxoauTeck. [Ipenynpexnaite o nIpensTCTBUAX:
CTYICHSIX, JTy’KaxX, AMaX, HU3KUX MPUTOJIOKAxX, TpyOax u T.n. Mcnonb3yiite
(dpasbl, XapaKTEpU3YIOILINE [[BET, PACCTOSHUE, OKPYKAIOILYI0 OOCTaHOBKY.
He xoMaHnyiiTe, He TporaiTe U He UrpaiiTe ¢ COOAKON-TIOBOIBIPEM.

Ecnu BBl coOupaerech yuTaTh HE3psilUEMY UEJIOBEKY, CHayaJla MpelynpeuTe
ero 06 srom. ['oBopure 00bIYHBIM TosiocoM. Kornma He3psiunii 4enoBek
JOJDKEH TMOANMCATh JOKYMEHT, IMPOYUTANTE €ro 005A3aTeIbHO IMOJIHOCTBIO.
WMHBanuIHOCTh HE OCBOOOXKIAET CJIENOro 4YeJOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHON 3aKOHOAATEIbCTBOM.

Korga BbI mpemtaraere He3psueMy YEJIOBEKY CECTh, HE yCa)KUBAWTE €ro, a
HaIlpaBbTE €ro PyKy Ha CIMHKY CTyJla WJIA NOJJIOKOTHHUK. He Bomure mo
MOBEPXHOCTU €ro pPyKy, a JalWTe €My BO3MOKHOCTb CBOOOJHO IMOTPOraTh
IIpEIMET.

Korga Bbl o0miaerech ¢ Tpynmon HE3psSYuX JIIOJel, He 3a0bIBATE KaXKIbIil
pa3 Ha3bIBaTh TOrO, K KOMY BbI OOpAaIlaeTeCh.

He 3acraBnsiite Bamero cobecenHuka oOpamarbcs B MYCTOTY: €CIH BBl
NEepEeMEIIAeTeCh, MPEIYNPEAUTE €ro 00 ITOM.

N36eraiiTe pacIuibIBYATHIX ONMPEACICHUN U UHCTPYKIIUH, KOTOPhIE OOBIYHO
COIIPOBOXIAIOTCS )KECTAaMH, CTapaTeCh ObITh TOUHBIMU B OIPEAETICHUSIX.
Oxka3bIBasi TOMOIIb HE3PSAYEMY, TBUTANTECH HE TOPOMSCH, U MPU CIIYCKE WUITU
IIOABbEME MO CTYIEHBKAaM BEIUTE HE3PSYEro MEPHEHAUKYIApHO K HUM. He
JIeJIaliTe PHIBKOB, PE3KUX JBWKECHUM, IPEAYIIPEKIANTE O IPETATCTBUAX.

3.5. OcoOeHHOCTIMH OOIIEHUS C HHBAIUIAMHU, UMEIOIIMMHUA HAPVIIEHUE CIIyXa:

>

PasroBapuBas ¢ 4el0BEKOM, y KOTOPOTO IUIOXOHM CIyX, CMOTPUTE MPsIMO Ha
Hero. He 3aremHsAliTe CBOE MO W HE 3aropakKUBAaWTE €ro PyKaMH,
BOJIOCAMH WJIM KaKUMHU-TO MpeaMeraMmu. Bain cobeceHHK OJIKEH MMETh
BO3MOYKHOCTbH CJIETUTH 33 BbIPAXKEHUEM BalIero JUIia.

Cy1iecTByeT HECKOJIBKO THIIOB M CTENEHEW TIiayXxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITIOCOOOB OOIIEHUS C JIFOABMHU, KOTOPBIC TUIOXO CIIBIIIAT.
Ecnu BBl HE 3HaeTe, KAKOM MPEAIIOYECTh, CIpOocuTe y HUX. Hekoropeie mtoau
MOTYT CJIbIIIATh, HO BOCHPUHUMAIOT OT/AEJIbHBbIE 3BYKHM HENpPaBUIbHO. B
ATOM Cllydae roBopute 0Oojiee TPOMKO M YETKO, MOA0Mpasi MOIXOJSIIUN



ypoBeHb. B apyrom ciiydae moHamoOWUTCs JHIIb CHU3UTH BBICOTY Tro0JIOCa,
TaK KaK YeJIOBEK yTPaTUJ CIIOCOOHOCTh BOCIIPUHUMATh BHICOKUE YaCTOTHI.
UtoOBI npuBIIeYs BHUMAHKUE YEJIOBEKA, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE
ero no uMeHu. Eciii oTBeTa HET, MOKHO ClierKa TPOHYTh YeJIOBEeKa HIIU Ke
IIOMaxaThb PyKOM.
['oBopute sicHO U poBHO. He HyXHO HU3IUIIHE MNOAYEPKUBATH YTO-TO.
Kpuuath, 0c0O€HHO B yXO0, HE HAJIO.
Ecnmm Bac mpocsaT MOBTOPHUTH YTO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE
NPELIOKEHHE.
Hcnonp3yiiTe KecThl. YOeawTech, 4TO Bac TOHsUM. He crecHsiiTeCh
CIPOCUTH, IOHSUI JIX BaC COOECETHUK.
Ecmu Bbl coobmraere mH(poOpmaruio, KOTopas BKJIIOYAeT B ceds HOMeEp,
TEXHUYECKUN WJIM JAPYrOM CIOXKHBIM TEPMHH, aApeEC, HAIUIINATE €€,
coobmmre 1o (akCcy WM BJICKTPOHHOM TOYTE WM JIIOOBIM JAPYTUM
coco0oM, HO Tak, 4TOObI OHA ObLIa TOYHO MOHSTA.
Ecnu cymecTByloT TpyJHOCTH MPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyAeT
JI TIPOILE TIEPENUCHIBATHCSL.
He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxaer. B Oompmmx wiu
MHOTOJIFOJTHBIX TTOMEUIEHUSIX TPYAHO OOIIATHCS C JIObMHU, KOTOPBIE MJIOXO
CIIBIIIAT. SIpKO€ COJIHLIE WK T€Hb TOXKE MOTYT ObITh OapbepaMu.
OdeHpb 4acTo TIyXue JIOAN UCTONIB3YIOT A3BIK *KecToB. Eciu BbI oOmaetech
yepe3 NepeBoIUrKa, He 3a0yibTe, YTO 00panaThCs HaJ0 HEMOCPEICTBEHHO
K COOECE/THHKY, a HE K IEPEBOJUHKY.
He Bce nmroam, KOTOpbIE IUIOXO CHBIIIAT, MOTYT YMTaTh mo rybam. Bam
Jy4yllie BCEro COpocuTh 00 3TOM npH mnepBod Bcrpede. Ecnm  Bamn
co0eceqHUK OOJagaeT STUM HaBBIKOM, HY)XHO COOJIIOJaTh HECKOJBKO
BaXHBIX mpaBui. [loMHUTE, YTO TOJBKO TPU M3 JAECATU CJIOB XOPOILIO
IPOYUTHIBAIOTCA.
HyxHO cMOTpeTh B JHMIIO COOECETHUKY U TOBOPUTH SICHO U MEJUJICHHO,
UCIIOJIb30BaTh MpOCThie (pa3bl U U30eratb HECYIIECTBEHHBIX CIIOB;
UCIIOJIb30BaTh BBIPAKEHUE JIMIA, JKECThI, TEJIOABMIKEHUS, €CIU XOTHUTE
NOTYEPKHYTh WJIA MPOSCHUTH CMBICI CKa3aHHOTO.

3.6. Buabl GapbepoB Mpu OKa3aHUM YCIYT MHBAIMIAM

OcCHOBHBIE KATETOPUHU 3HaunMble Oapbepbl OKpYXKAroUIei cpebl (A1 yuaera u
MaJIOMOOMJIBHBIX IpaXKJaH | yCTpaHEHUs] Ha OObEKTE)

Ha KPeECJ0-KOJIACKax

Bricokue noporu, cryneHd. OTCyTCTBHUE MOPYYHEH,

HAPYIICHUE HUX BBICOTHI. OtcyTrcTBUE MIaH/1yCOB,
HNuBanuawbl,
OTCYTCTBUE CKATOB.
nepeaBUrauecs
VY3kue JIBEPHBIC IIPOEMBI u KOPHUIOPBI.

HeagantupoBaHHble caHUTapHble KOMHAaThl. OTCyTCTBUE
MecTa i pa3BopoTa B IOMEIIEHHUsAX. Bpicokoe
pacnojiokeHre nH(OpMaIMK Ha CTOMKAxX U CTeHaX.

HNuBaauasl ¢ nopakeHueM
HUKHUX KOHEYHOCTEMH
(ucnoJb3yroniue TPOCTH,

Beicokue noporu, crynenu. HepoBHOE U CKOIB3KOE
nokpbiTue. OTCYTCTBUE NaHIYCOB.
OtcyrcTBre nopyyHeid. OTCyTCTBHE MECT OTJbIXA HA IYTH




KOCTbILJIN, OHOpLI)

JABHIXKCHUA.

HNuBaauasl ¢ nopakeHueM
BEPXHHUX KOHEYHOCTEH

TpynHocTH B OTKpbIBaHMM JBepe. TpynHoctH B
IIOJIb30BAHMM  BBIKJIIOYATESIMM, KpaHamMu W Jp.
HeB0o3MOXKHOCTB, CJIOKHOCTb B HAallUCaHUU TEKCTOB.
WHble orpaHnYeHUs IEUCTBUS PYKaMU.

Cienple ¥ cJ1a00BUAALIHE

[Iperpaapl Ha TyTH NBWKEHUS (KOJIOHHBI, TyMOBI, CTOMKH
u ipouee). CTyneHu, o0cOOCHHO pa3HO reoMeTpuH, 0e3
[[BETOBOT'0, TAKTUJILHOTO 0003HaueHus1. OTCyTCTBUE
KOHTPACTHOM M TaKTWJIBHOM MH(OPMAaLIUU U yKa3aTelei.
OTtcyrcTBHE MH(OOPMAIIMOHHBIX TaOJIUYEK, BHITOTHEHHBIX

HHBAJH/IbI . N
mpudTom bpaiing. OTcyTcTBHE TOPYYHEH, HHBIX
HampaBsifomux. HeopraHu3oBaHHOCTH  JOCTyNa  Ha
OOBEKT W MecTa OXHAaHUS  COOAKU-TPOBOJHUKA.
OtcyTcTBUE NyONMpyromel 3BYKOBOW HHGOpMAIUU TpU
AKCTPEHHBIX CIIyJasx.
OtcyTcTBUE " HETOCTATOYHOCTD 3pUTEITbHON
nHpopMaum.
OrcyrcTtBHE  cypao- W TudiocypaolepeBoga U

Cayxne n yT yp drocypromnep

MePEBOIUHKA.

caadocabIanme

OTcyTcTBHE ayIHOKOHTYpA, MHAYKIIMOHHBIX NIETEIb.
OnexTpoMarHuTHbIE ToMexu. MHble nHpopManoHHbIe
Oappepbl U  OTCYTCTBUE JyOJIUpYyIOLIEH  CBETOBOM
MH(OPMALIMY NTPU YPE3BBIYANHBIX CUTYALUSAX

HNuBaauael ¢
0COO0CHHOCTSAMH
HHTE/UIEKTYAJIbHOT0
pa3BUTHA

OtcyTcTBHE (HEIOCTATOUHOCTD) MOHATHON MH(pOPMAIIHH,
uHpopManuu  Ha  mpoctoM  s3bike.  OTcyTcTBUE
OrpakJICHUH OMACHBIX MECT. TPYIHOCTH OpPUEHTALIMH IIPH
HEOJJHO3HaYHOCTH MH(popmanuu. HeopraHuzoBaHHOCTb
COTIPOBOXKJICHUS HA OOBEKTE.




