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IMOJIOXKXEHHE
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1. OBIIUE IMTOJIO)KEHH A

1.1. Pabora ¢ oOpameHHsIMH IpakJaH B MYHHIHIIAILHOM GIO[KETHOM JIOIIKOJBHOM
06pa30BaTePHOM yUpexIeHHH Kai1akOBCKOM JETCKOM Cajly «Psbunka» Bssemckoro paioHa
CMoneHcKoH obyactu (manee J0Y) OCYIIECTBIIAETCS B
cootBeTcTBHH ¢ MeneparbHEIM 3ak0HOM oT 02.05.2006r. Ne 59-®3 «O mopsaaKe pacCMOTPEHHUA
obpamenuii rpaxaad P®» (B necTBYIOMEH pefakiiH ®enepanpHoro 3akoHa Ne 29.06.2010r.
Ne 126-03).

1.2. Hacrosmee IlonokeHHe NpH3BaHO OOeCHeYUTh COONIOAEHHE KOHCTHTYLIHOHHOTO
IpaBa Ipax/aH Ha OOpalleHHe C NPEUIOKCHUAMH, 3asIBICHUAMH, Kajo0aMH KakK yCTHO, TaK U
UCHMEHHO, KaK HHIWBHIYalbHO, TaK M KOJUICKTHBHO, mibo mo TenedoHHOH CBA3H H
JJIEKTPOHHOH NOYTE HHPOPMAIIHOHHO-TENEKOMMY HUKALHOHHO! CETH «HTEpHET.

1.3. OCHOBHBIE IIOHSTHS, HCIIONb3yeMBIe B HacTosmeM [1ooxeHun:

— ofpamenue rpaxknaH (manee obpaileHHe) — HANpPABICHHEIC B JIOY, B IHCBMEHHOH
dopme uu B GOpME SMEKTPOHHOTO JAOKYMEHTA IIPE/UIOKEHHE, 3adBIICHHE HIIH xayoba, a TaKXKe
YyCTHOE OOpAallEHHE;

— NpeIOKEHHE — PEKOMEHIALMs TPaK/AHHHA 10 COBEPUICHCTBOBAHHMIO NEATCILHOCTH
A0Y;

— sagBleHMe — Tpockba rpaxAaHHHa, 160 COOOMICHME O HapyIICHHH 3aKOHa
«O6 obpazopanuu B Poccmiickoit ~(enepauuu», HENOCTAaTKaXx B padore OV,
JIOJDKHOCTHBIX JIHIL;

~ %anoba — mpocs6a rpaXkaaHiHa 0 BOCCTAHOBJICHHUH HIIH 3aIITE €ro HapyIIECHHBIX NPaB,
cBOGO/ HIIK 3aKOHHBIX MHTEPECOB.

2. IOPATIOK IPHEMA OBPAIIIEHUHI I'PAXKIAH.

2.1. TIpuem obpaineHuif rpakaaH OCYyECTBI/LIET 3aBEIyIomasl JOV.

2.2. Bee ofpamenns, nocrynaromue B JJOY, periCTpupyioTCs B CHCHHAILHOM JKypHAIIC
(«Kuura obpaiieHHs»), YCTAHOBIEHHOH ¢GOpPMBI B JEHb HMX MOCTYIUICHHSA. Haganom cpoka
paccMOTpeHHs OBpAILeH s CYUTACTCA IEHb PETUCTPAIlMK OKOHIAHMS CPOKA — aTa HalpaB/ICHHA
IHChMEHHOTO (YCTHOTO) OTBETA JIHLY, II0/iaBIeMy 00palIeHHIO.

2.3. 3apenyromas JIOY 6o ero 3aMecTHTeNb (BO BpeMs OTCYTCTBHSL 3aBefyromieil) 0643an
OpraHHM30BaTh paboTy 10 PACCMOTPEHHIO OOpaILCHHH.

2.4. TlpennoxeHHs, 3asfBjCHHsA, XaloObl TpaXiaH CYHTAIOTCS PaspCIICHHBIMU, €CIIH
PaccCMOTPEHB! BCE MOCTABICHHBIC BOMPOCHI, 10 HHM IPHHSTHI HeoOXOJHUMBbIE MEDPBl H JIAHBI
HCUEPIBIBAIOIINE OTBETH COOTBETCTBYIOLIHE AEHCTBYIOMEMY 3aKOHONATCIBCTRY .

3. TPEBOBAHUSA K MUCObMEHHOMY OBPAIIEHMIO, PETUCTPAIIMH U
CPOKAM PACCMOTPEHMSIL.

3.1. B mucepMeHHOM OOpaIlleHHH YyKa3blBaeTCs HaUMMEHOBAHHC JOY, damunus, UM,
OTYECTBO MOIDKHOCTHOTO JIANA, @ TAK XKe (aMHIIHA, HMsl, OTYECTBO, AIPEC HNEKTPOHHOH MOYTEI,
eCIIH OTBET JOJKEeH OBITh HANpaBleH B (OpMe IIEKTPOHHOTO JOKYMEHTA, U MOYTOBEIH ajpec,
eclli OTBET JOJDKEH OBITh HaIpaBlieH B MHCHMEHHOH (opme, yBelOMJICHHE O MEpeanpecalny
obpalleHusi; H3JIOXKEHHe CyTH OOpalleHHus, CTaBUTCA JH9HAd IOANHCH o0paTHBIIErOCs
rpaXIaHHHA U JaTa.

3.2. B ciyuae ecnd B MHCBMEHHOM OBpALCHHMH HE YKA3BIBAIOTCS GaMMIIA rpax/IaHuAHa,
HAIPABHBILEro OGpaIIeHHe U TOYTOBBIA ajpec MO KOTOPOMY HODKEH OBITh HANPABIIEH OTBeT,
OTBET NEPENAECTCS JINYHO B PYKH JaHHOTO IPAXKIAHKHA. ,

3.3. B ciyuae ecimi BOTPOCHI, (aKTHl, H3IOXKEHHBIE B IHCBMEHHOM OOpAIlCHUH, KacatOTCs
pa6otsr JIOY u TpeGyroT KOMHCCHOHHOTO PAacCMOTPEHHMS, TO MPHKAa30M PYKOBOIMTEINA J0Y
CO3/IaeTCS KOMHCCHS [0 PAaCCMOTPEHHIO MUChMeHHOro obpameHus. [Ipencenarens KOMHCCHH,
olpeesnsieT perjiaMeHT paboTEl KOMHCCHH.



3.4. TTuchbMeHHOe OBpaIeHHe OUIEXHT 06s13aTe/IbHOM PEerHCTPALMK B TEICHHE TPEX THEH
C MOMEHTA HNOCTYTUICHHS.

3.5. KomHccHs HOpOBOAMT IPOBEPKY COOTBETCTBHS ITHCHMEHHOTIO obpameHus
JeHcTBUTENBHBIM  (akTaM. IIpencenatens KOMHCCHH —OpraHusyer c6op nHGOpMaLHH,
JOKYMEHTOB, OOBSACHHTENBHBIX C JIHL, HMEIONIHX OTHOMIEHHE K COBEPIICHHIO HapyHIeHHH npaB
¥ 3aKOHHBIX WHTEPECOB IPXJAaHWHA, TOTOBHT 3aKTIOYEHHE MO HTOraM paboThl KOMHCCHH H
TIPENOCTABISAET PYKOBOIUTENO JOMKONBHOTO yupexjeHus. IIpu paccMoTpeHuH obpamieHus
npeacenaTellb KOMHCCHH 3HAKOMMT c HTOTaMH paboTel BHHOBHOTO
(BHHOBHBIX JIHI)) KOTOpBIi MOJNKCHIBAET 3aKMOYeHHe IO Qopme: JaTa, MOAIKCE,
«O3HAKOMIJIEH», «COTJIACEH) - «HE COTJIACCHY.

3.6. OTBeT Ha MHChMEHHOE 06 palleHre MOAKCEIBaeTcs 3apeayromeit JIOY.

3.7. OTBeT Ha MUCHMEHHOE OOpAIIeHHe, B TOM YHCIIe OCTYNHBIIEE MO HHPOPMALIMOHHBIM
cUcTeMaM OOIIEro IIOJIb30BAHMS, HalpaBsdeTcs IO IIOYTOBOMY ajapecy, YKa3aHHOMY B
obpamieHuH.

3.8. O6muil CpoK pacCMOTpEHHS He MOXeT mpeBblmars 30 mHEH CO JHA PErMCTpalH
HUCEMEHHOTO 00pallieHNs.

4. JUYHBIN IPUEM I'PAXKIAH U NOPSIIOK PACCMOTPEHHUSA YCTHBIX
OBPAIIIEHUMN.

4.1. YcTHble obpamienus k 3asenyomeit JJOY win k ero 3amectutelno no BP moctymarot
BO BpeMsl JIHYHOM BCTPEUH U IO Tele(OoHy.

4.2. Tlpu mocTymineHHH ofpaieHudl 1o TenegoHy rpakIaHam OOBACHACTCS NOPANOK
paccMoTpeHHs o6pameHui.

4.3, [TuceMeHHOe oOpamieHune, MPUHATOE B XOA€ JMYHOro IIpHeMa, TOAJIEXKUT PErUCTPAlHH
¥ PACCMOTPEHHIO B IIOPAZKE, YCTAHOBICHHOM HAcTOAIMM [lo0XKeHHEM.

5. AHAJIN3 U OBOBIIEHUE PABOTHI C OFPAIIEHUSMHA I'PAJKIAH.

5.1. Pa6ora ¢ oOpameHusIMi rpaxaaH MOUISKUT 0043aTEIPHOMY aHATH3Y.

5.2. Tlpm aHanu3e BHHMaHHEe ynenseTcss oOIIeMy KOJMYECTBY M XapaKTepy
PACCMOTpPEHHBIX O6pallleH i, IPHIHHAM IOCTYILIEHH 060CHOBAHHBIX OOpaIleHUH.

5.3. Pesynprathl aHanu3a paboTel C¢ oOpalleHMsMHM TpaXIaH pacCMaTrpUBacTCd Ha
HTOTOBEIX TIEIarOTMUECKUX COBEIIAHUIX.

6. OTBETCTBEHHOCTbD 3A HAPYIIEHUE YCTAHOBJIEHHOI'O IIOPAIKA
PACCMOTPEHHUSI OBPAIIIEHUI I'PAXKJIAH.

6.1. O6pamenus, nocrynuBmue B JIOV, nomnexar o6d3aTeIbHOMY pacCMOTPEHHIO.

6.2. HemmpaBoMepHBI# OTKa3 B IIPHEM H pacCMOTpEHHE OOpallleHH# rpaiaH, HapynieHHe
CPOKOB HX PAacCMOTpPEHHs, IPHHSATHE 3aBEAOMO HEOOOCHOBAHHOIO PEHICHWS, a TAKKE APYrHe
HapyIIEHHs YCTAHOBJCHHOTO MOPsAKa PACCMOTPEHHs OOpalleHMi IpakaaH BIEKYT 3a cOOOH
OTBETCTBEHHOCTh BHHOBHBIX JO/DKHOCTHEIX JIMIl B COOTBETCTBHH C 3aKOHOAATENbCTBOM PO u
MOTYT OBITH 06>KaJIOBaHBI B CYHE.



