HITOBLIC CXEMBI T'E.J'IEq)ﬂHHDl"ﬂ
MOILICEHHHYECTBA:

«PoacTrBennnk nmonman B Oeay»: HEHW3BECTHOE JIMLIO,
10 HE3HAKOMOMY HOMepYy Tenedona cooduiaer 3apeaoMo
NOXKHYKO HHpOpMAUMIO O TOM, 4YTO OIM3KMIA venosek
COBEpPIUHI JOPOKHO-TPAHCIIOPTHOE NpoMciuecTeue aubo
TAKKOE npecTyruienne. HM3dexare HEHyKHbIX npobiaem
npeaiaraeTcs IMyTeM MepeBoja OnpeneNeHHOH CyMMBI
NIEHEXKHBIX CPe/JICTB HA HOMEpP HEHM3BECTHOr0o COTOBOrO
TrenedoHa WIM Hew3BecTHBIH OaHkoBCKMH cuer sambo
MyTEM [Mepelayd Ha PYKH KYpPhepy, B TOM YMCie Juis
OKa3aHuA TOMOLIH MocTpajaBleMy. 310YMbIILUICHHUKH
MOTYT [NpeACTABIATLCH COTPYAHHKaAMH
MPaBOOXPAHHTENBHLIX OPraHOB, aJIBOKATAMH JIHOO cCaMHM
nonaewmuM B Oeay poacTtBeHHHMKOM. Yyxkoil ronoc oHu
OrNpasAbiBAOT NOJYYEHHOH TPABMOM, CTPEccoM.

«Coobmenne ¢ BpefoHOCHO#N ccbLIKOi»: SMS-

cooDlleHHe 0 3avyucieHud cpeactB Ha Baw cuer or
«baHka» ¢ BCTpOeHHOW (PHIIMHrOBOH cChUIKOH «Y3HATH
noipodbHOCTHR, coobLeHHe SkoObl U3 DaHKa ¢ NPU3LIBOM
NEPERTH MO CChUIKE, YTODBI YTOYHHUTH 3a/10JIKEHHOCTD.
MoOLIEHHHKH pPacChbUIAlOT CChUIKH, KOTOPBIE, MACKHPYACH
noja ajapec peaabHoro DaHka, BEAyT Ha caiT-«3epKasion,
TO €CTh MOXO0XKHH Ha pecypchl DaHka (NMPHIOKEHHE HITH
CaMWThl), HO CO3JJaHHBIH MOIUIEHHUKaMHM. Jlu3ailH MoxkeT B
TOYHOCTH KOINHPOBAThL pealbHble pecypchbl, HO BBOJAS Ha
TAKOM «3epkaje» CBOM JaHHble, Bbl nepepnaere wux
MOILUICHHHKaM.

«bankoBckas kKapra 3abiaoxkuposana»: abOHEHTBI
COTOBOH CBA3M nosy4aiorT SMS-yBenomineHus ot «cayxObi
DEe30NacHOCTHY «Bama  OankoBckas  kapra
3a0/10KHpOBaHa (aHHY/IMPOBaHa)» WK «3asBKa Ha ClIHCaHHe
cpeacts  npuusta.  HWudopmaums no  renedomny:
HTXXXXXXXXXX. b PD» wnH MOWIEHHHKH 3BOHAT,
npeacTrapissck coTpyaHukamu Oanka, coobwawor o
npobnemax ¢ kaproi. B kauecTse OTNpaBHTENS MOKET OBITH

OaHKa:

I
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yKasaH KOpPOTKHH HOMEp, HMCNONbL3YEMBIH B YCJIYIe
"MoOunbHbIi DaHk", WM ero moaupUKalMa (Hanpumep.
Hcnons3oBaHdem nponucHbiXx Oyke "O" BmecTO HyleH)
[Ipy nocneayiouem 3BOHKE rpa@mIaHMHy COOOLIAKOT
NOXKHYIO HHDOpMaLMIO © TexHHYeckoil mnpobieme ¥
peanaraioT Ui «BOCCTAHOB/IEHHS KapThi» WJIH «OTMEHL
3a8BKH» NMPOBECTH paa onepauui B bDankomare. B urore
JIEHBI'H CO CYETA MEPEUYMC/IAKOTCE HA HOMEP MOLIEHHHKOB
Unu ke «cnpasounbliiy HOMep TenedoHa «oneparope
Danka», ykazaHHbii B SMS-co00LIEHHH, OKa3bIBAETCS
NrpaadaHHH, TEPALC]
DoneblIyIO CymMMy C€O CueTa MODMIIBHOTC
Tenedona.

«[lokynka asromoOmAsE H JApPYroro HMYUIECTBE
yepes MHurepmer»: Ha O0IHOM HW3 CaHTOB CETH
«MHTepueT» pasmeniaerca HH(QOpMALMA O MPOAAKE
apToMODMIA, Aauu, Apyroro umyuiecTea («ABTO py».
«ABHTO» M T.4.). [TloapoOHo onuceiBaerca ToBap.
BolknaabiBaores  ororpadun M Bce 3TO MO OYEHE
[MPHUBJICKATE/ILHOM LIEHE. Huskyio
WUIOYMBILULUIEHHHKH OOBACHAKT BMOJIHE JKHTEHCKHME
CUTYALUHAMH: Tepee3]l B JPYyroH perHoH, CeMeHHbIE
npobiemsl, (pUHAHCOBBIE TPYJAHOCTH W TJ1. JKenawlemy
npuobpecTd TOBap nMpeliaraeTcs BHECTH 3a]aTok.
MOCKOJIBKY Ha HEro HauuioCh MHOMKECTBO MOKymnareser
WIH TpOJaBell HaXOAMTCA 3a MpeAesamMH ropoaa Wik
Jlayke CTpaHbl, HO TOTOB BBUIETETH I8 O(OPMIIEHHS
CACJIKH. ,H,EHI:]"H 3MOYMBILUUIEHHHKH TMPOCAT NEPCHHCIHTE
nepesoaom uyepes OaHk MO0 Ha aDOHEHTCKHMH HOMEf
resnedona. [lonyuus xenaemoe, MOLIEHHUKH OTKJIIOYAIO1
TesedoH U Ha CBA3bL ¢ oOMaHyTO# KepTBoil Oonblle He

BBIXOIAT.
«Oneparopsl

TUIATHBIM, H NO3IBOHHBLUHCE,

HOMEpa

CTOHMOCTE

MODHILHOH CBHIH». MNOCTYNac

3BOHOK OT SKOObI COTPYHHKA TEXHHYECKOH NOMIEPKKY

oneparopa  MOOMIBHOM  CBA3M € NPETOKEHHEN

MOAKIIOUHTE  HOBYIO)  JKCKIIO3MBHYIO  YCIYTY  HIIK



NepesakyJlounuTh  J0roBOp BO  W30EKaHHE OTKIOUEHMS

ceasu. Jlna sroro abouenty npemnaraercs waGpath noj
JAHKTOBKY KOJI, KOTOpLIH sBaferca kKomOMHaumed s

Kak He crath 0OMaHyTbIM:
- He JaBaTth CBOH TesnepoH KoMy-1H00 NoCTOPOHHEMY
C UEAbIO MO3BOHHTH (AKODBI ¥ HE3HAKOMLA 3aKOHYHIIHCh

OCYUIECTBICHHA MOOMIBLHOTO NMEPeBO/Ia ACHEKHBIX CPE/ICTB |aenbru Ha Tenedone);

co cuera abOHEHTa UIOYMbILUIEHHHKAM WIH B JPYroM
cilyvae 30YMBILUIEHHHKH NPOCAT NMPEJ0CTABHTE CBEICHHA
¢ Janunoro kabuuera «locyciayr» akoObl ¢ UHENBIO
nepeoopMIeHHA JOrOBOpa, U B CIIy4ae NpejocTaBieHus
HMEIOT  JIOCTYIT KO BCEM MEePCOHAJIbHBIM  JIAHHBIM,
HaXoAALIHXCA B JIMUHOM KaOuHeTe,

«llonosinenne cuera uyxoro Teaedona»: uaiie
BCEro peub HAET 0 npockbe o1 wipyra» uiam «peberka» ¢
npocb0OH NONOJIHKTL CYET TOr0 HOMEPA, OTKYAA NPHILIO
OYITOH BapHant - 3BoHOK Wi CMC or
TOPbLIK «CAYHYAHHO OLIKUOCA», NMONOJHAA
HOro TesnehoHa, NONOKMIA JIEHBI'H HE Ha
Ha Homep aboHeHTa, a TeEnepb MNPOCHT
CTBA, MOMOJHHB CHET €ro «MOOHIbHHKAY.
€HbI'H, KOTOpPLIMH <«OKepTBa oOMaHa»
Danauc MHHMOTO Apyra HITH
ro aboHeHTa», TYT JKe NMONajgaldT Ha cueT

MOLUIEHHHKA.
«bezonacubiii  cuer»:

noctynaer Teied)oHHbIH
3BOHOK TMOTEPneBlHM OT «COTPYAHMKOB OaHka MM
PaBOOXPAHHTE/IHLIX  OpraHoB» W  cooOwawT, 4To
HEH3BECTHBLIC NbITAKOTCA O(OPMUTE KPEIAMT HA HMX HMA.
Yrobbl 0be3onacure AeHEKHbIE CPEACTBA MOUIEHHHKH
npeiaraloT  MNepeBecTH WX Ha  «pe3epBHbIE WM
NMPOMEKYTOYHbIE cueTa», «De3onacHble AYEHKHU» MW T.I0.
JlelictBys no ykaske 370yMBILIEHHHKOB MOTEpreBlIne
CHHMAKOT BCe CBOW cOepemenus, opopMIAIOT KPEaHThI, a
3aTEM  BCE  CYMMbl  MnepeBoAT Ha  0003HAYEHHBIE
ajepucrtamMmu OAHKOBCKHE KapThl.

- HHKOr/1a ¥ HH MPH KakHX 00CTOATE/ILCTBAX HHKOMY
He coo0lwars CBOM MNEPCOHAIbLHBLIE JAHHBIE  WJIH
KOH(PHAEHUHANBHYIO WHPOPMALIHIO: NAcNOPTHLIE JIAHHbIE,
PIN-kon, CVV-koa u npyrue pekBusutbl OaHKOBCKO
KapTbl, HOMEpP cCueTa, JIOFHH W Napojib OT CTPaHMIL B
COUHAIBHBIX CETAX, Ha HHTEepPHET-CalTax M npouee,
nu4HOro kabuuera Ha «l"ocycnyraxy;
- 3a/1aBaTh Bonpocel. Ecnu 3sousiuMii npeacrasnsercs

|[COTPYJAHHKOM TOJJIHLIHH, DaHka, AOKTOPOM  TIOJIHKJIHHHKH,

CTPaxoOBbIM areHTOM, nepsoe, 4ro HeodOXOAMMO clenars,
NnoneITaThCs y3HaTh Kak MOXKHO Oosbwie uwHpopmaumu o
cobecennuke. [lpocreie Bonpocsl, Hanpumep, pamMuans u
JIOJIKHOCTE 3BOHALUEIO, M3 KAKOr0 OTAENEHHS TMOJIMIIHH,
OaHka WIKM CTPaxoBOro areHTCTBa 3BOHAT, KOHTAKTHbIE
JIlAHHbIE  PYKOBOJAMTEIA  OPraHM3allid,  Kak
oHLMANBLHBIA CalT, KAK M OTKY/a y3Haa Homep Tenedona
H Mpouee, B TOM HMCIE YINOMHHAHHE 00 YroJoBHOM
OTBETCTBEHHOCTH 334  MOIUGHHHYECTBO,  HACTOALIEro
COTPYJIHHKA HE CMYTAT, a4 MOIIEHHHKOB 3aCTaBsT
saHepsHMYaTh,  [lpw  sToMm HeoOX0 MO
HEPOMKHM  CMOKOHHBIM  TOJIOCOM, oOMaHIIHK
MOHSJ1, 4TO ero pazobnaunnm;

- MIPEK/Ie YEM pearupoBaTh Ha COOOLIEHHS WM 3BOHKH
OT  «POJICTBEHHHUKOB» MWIH  «iapy3ei» o0 o0OKaszaHUM
NEHEHHOH NOMOILILH, HYMXHO TMNONBITATECA JO3BOHHUTHCH
YEJIOBEKY, OT HMEHH KOTOPOro NMOCTYNHIO cooDlIeHHe HITH
3BOHOK, W/IH KOMY-TO M3 ero OJM3KHX, ¢ KOTOPLIMH OH B
HACTOSALIEE BPEMS MOIKET HAXOAHTHCH;

- HE MEepPexo/uTh Mo cChlIKaM, sKoObI NPHCLUIAEMbIM
oT DaHka;

HAHTH

FOBOPHTH
YTOOBI

- HE CHEeWHTL MNEepPeBOJNTE WJIH OTAABaThk [IEHLIH
TpeGoBanne BHECTH J[EHEKHYIKD CYMMY, Hanpumep, ¢k
KayecTBE 3aJ10ra MnpH Po3bIrphillle MPU30B WIH MOMNOJIHHUTE
«KOHTPOJIbHBIHY cyeT DaHKa N0JKHO Cpa3y HACTOPOKHTD,

- HE€ OTKJAMKATLCIA HA NpockOy MOJOMKHTE Ha CuUel
NeHbIH, TAK KaK Mo omubOKe uenopek nepepesl AeHbI'H HE
Baw Homep;

- HE MNEpPe3BaHHBATL HA HOMEP, €CJIH OH HE 3HAKOM
(eciiv  3BOHMTHL oneparopy OaHka — TO Ha HOMeEp.
yKazaHHbIA Ha 0DopoTe DAHKOBCKOH KapThl),

- 3AKOHYMTL Pa3roBop B TOT MOMEHT, KOrJa TOJIbKC
BO3HMKHET  nojo3peHHe, u4rto  Bamu  neIraiorcs

MAHHITYJIHPOBATD.

Y10 nesarhb, ecsii Bol Hiin Bamu
OJIH3KHEe BCe-TAKH CTAJIH AepreamMH
MOIIEHHHKOB:

Jlaxe ecnn Bac wim Bawmx Onwmskux obOmaHyu
MOLLIEHHHKH — oOpallaiiTecs B Opraibl BHYTPEHHHX 1€ ¢
jasBieHHeM. B 3asBneHun  caeayer  MakCHMAJIbHC
NoAPOOHO HANOKHUTE BCe 00CTOATENBCTBA MPOH3OLLEAIIETO
Kpome storo, cneayer coobuuts 0 dakre tenedoHHOrc
MolueHHu4YecTBa B aboHeHTcKylo cayxOy moOuibHOIC
oneparopa, KoTopslii 00CHyKHMBAET HOMEP TPECTYNHHKA ¥

B Bam OGaunk. [lpunsTHe oneparopomM #H OaHKOM
IKCTPEHHBIX MEpP MOXET MNO3BOJIMTL 3a0JIOKHpOBATE
NepeBo/l H BEPHYTh JIEHBIH.

Anpec u  Tenedonbl npoxyparypel  bpanckoii

obaacru: 241023, r. bpauck, yn. A.M. Pexkynkosa, a.l:
Tenedon +7 (4832) 65-42-05, +7 (4832) 65-42-06.

Anpec n renedonst YMBJl Poccnn no bpanckod
obaactu: 241001, r. bpauck, yvia. Coserckas, n. 102, Ten
nexypHoi yactu +7 (4832) 66-70-90, renedon noeepus +7
(4832) 72-22-33; renedon noamumu — 02, ¢ MoOMIBHBINY

mobdeix oneparopos — 102,



