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MOJIHOCTBIO IPUCHOCOOHUTD € YUETOM HX HYK]




1. O0mue nosoxeHus

1.1. Bpemennstit ITopsmok neiictuii pabotHrKoB MJIOY «/leTckmit caq Ne 21 «YMka» (nanee
— pabOTHHKH, 0OBEKT) 10 OKA3aHHUIO IOMOIIM IIPH IIPEIOCTABICHUH YCIYT HHBAIKIAM, KOTOPBIE
HEBO3MOJKHO ITOJIHOCTHIO IIPUCIIOCOOUTE C y4eTOM X HYX [ (fnanee —llopsmox) pazpaboTaH B
COOTBETCTBHH C TpeboBanuamu PenepansHoro 3akoHa ot 24.11.1995 Ne 181-03 «O
COIMANBHOH 3amuTe HHBaIHI0B B Poccutickoit Penepannny, PenepaasHOro

3akoHa oT 03.05.2012 Ne 46-03 «O parudukanvn KoHBEHIIHH 0 IpaBaX WHBAIKIOBY, B IEAX
OIIPE/ICTICHHS TIOCIE0BAaTEILHOCTH ACHCTBHM PaOOTHUKOB IIPH IIPEIOCTABICHUH YCIYT
HMHBAIH/IAM, U obecreueHn aocTynHoctu B MJIOVY.

1.2. Bpemennslii ITopsmok ycraHaBIuBaeT MpaBUIIa MIPEJOCTABICHHS YCIYT (aee - YCIyT)
HHBAIUAAM Ha 00BEKTe U B 3JaHIH, KOTOPOE HEBO3MOXKHO ITOJHOCTHIO IIPUCIIOCOOUTD IS ATHX
neneit. Ilopsaok yapexx IeHus BKIIIOYAET [IPaBUIIa IPEAOCTABIECHUS YCIIYT HHBAIHAAM B
OTHOILICHHH TE€X KATETOPHiA, A1 KOTOPHIX OTCYTCTBYET BO3MOXKHOCTH aallTHPOBATE
YIpeXIeHHE MMOJIHOCTHIO UK Ha TIEPHOA IO PEKOHCTPYKIIUN 00BEKTA.

IoMous, oxaspiBacMast pabOTHUKAMH HHBAJIHMAM, SIBJISETCS CUTYaLlMOHHOM.

Iox cuTyantmoBEHO# MOMOIIBIO HHBATKAAM IIOHUMAETCS IIOMOIIb, OKa3bIBacMasi HHBAJIITYy BHE
MECTA €T0 IIOCTOSHHOIO KUTEIbCTBA COTPYAHUKAaMU 00pa30BaTeIbHOMN OpraHu3aluii B
3aBHCHMOCTH OT BH/Ia M BHIP@XXCHHOCTH MMEIOILIETOCS Y HHBAINAA HAPYIICHHUS 3I0POBBSL.
CuTyaunoHHas IIOMOIIb OKA3bIBACTCS MHBAIHUIY B IEJIAX IIPEOJ0JICHUS 0apbEPOB,
IIPEMATCTBYIOIIMX MY [TOJIy4aTh BCE YCIYyTH, OKa3bIBacéMble HACSICHHUIO, HApaBHE C APYTUMH
JIMIAMH.

MHBanmuaaM TOIDKHEBI OKa3bIBATHCS CIIEIYIOIIUE BUIB] CUTYallHOHHON ITOMOIITH:

- IIOMOIIIb IIPH COMPOBOXKACHUH Ha O0OBEKTE;

- IIOMOIIb IIPH BXOJIE U BBIXOZIE€ Ha OOBEKT;

- HOMOIIb ITPH MIEPEABHKSHHH 110 TEPPUTOPUU OOBEKTA;

- IIOMOIIb ITPH BEIMOJIHCHUH ACHCTBHI CaMOO0OCITy )KUBaHHUS;

- IIOMOIIb IIPH OpUECHTAIIHNH;

- IIOMOIIB IIPH COCTaBJICHUH JOKYMEHTOB.

CuryannoHHas TOMOIIb OKA3bIBAETCS IIPH CaMOCTOATEIBHOM ITOCEIIEHUN HHBATTHIOM OOBEKTA.
1.3. XapaxTep IOMOIIM 3aBUCHT OT CIIeIM(PHICCKAX OCOOEHHOCTEH HHBAINIA H €T0
noTpebHoCTel. B 1esax omnpeienenus HeoOX0UMBIX AeHCTBII paOOTHHKOB JUI JIOACH €
Pa3HBIMH BHAAMH HHBAJIHIHOCTH, OIPEICIICHB] CIECAYIOLIHE I'PYIIIIBI HHBAIHIOB:

Kon «K» - mHBanuj mepeaBUraeTcs B KOJSICKE (HyXIaeTCs B IIOMOIIM IIOCTOPOHHMX JIHIL IIpH
HIepeBHKEHHMH BHE JI0OMa, B CaMOOOCTy)KMBaHHUH M IPYTHX PYYHBIX AcHCTBHI BHE I0MA);
«Kox «C» .- HHBaJIK CIIENOM U CITa00BHAAIINMN OTPAaHUYCH B OPHEHTAUH (HyXIaeTcs B
TIOMOIIH (COIIPOBOYKICHHH) IIOCTOPOHHMX JIMI BHE I0MA U IIEPEABHKECHHUS U IOTyYCHUSA
uHGOpMaIUH IIPH 00CITyXKUBAHHUH);

Kon «O» - uHBanuj ¢ mopaxeHHEM OIIOPHO-IBHUIATEILHOTO allIapara (Hy»XIaeTcs B IIOMOIIU
IIOCTOPOHHMX JIMI[ B CAaMOOOCITY)KMBAaHHHU U IPYTHX PYUHBIX JCHCTBHI BHE I0Ma);

Kon «I'» - mHBanmuy riryxoii (pu (opManbHBIX B3aHMOOTHOIIECHHAX BHE IOMa HYXIacTCs B
yCIIyTrax CypaoIlepeBOAYrKa IIpH 0OCITy>KHBaHHH);

Ko «Y» - unBanu orpaHudeH B OOIICHIH I KOHTPOJIE 3a CBOMM IIOBEJEHHEM (MHBAJIH] C
BBIpOXCHHBIMH HAPYIICHHUSMH YMCTBEHHBIX (DYHKIHM, HyXIAE€TCA B IIOMOLIH IIPH
00CITy)XKHBaHUH).

1.4. Ilprka3oM pyKOBOIAMTEIS Ha3HAYAIOTCS OTBETCTBEHHBIE JIMIA 10 OKA3aHMIO IIOMOLIN
COIIPOBOXKACHHE HHBAINIOB U HHBIX MATOMOOMIBHBIX IPAXKIAAH B YUPEKICHHH.

1.5. Ilpu BCTpeUe ¢ HHBAIKMIOM HJIH MAIOMOOMIBHBIM I'PAXIAHHHOM OTBETCTBEHHBIH
CIICIMATHCT JOJDKEH COOOIIUTE CBOIO (PaMHIIHMIO, HMSI, OTYECTBO, 3aHUMAEMYIO JODKHOCTD U
BBIICHHTB, [I0 KAKOMY BOIIPOCY 00paTwics rpakAanuH. B 3aBHCHMOCTH OT (PH3MIECKHX
0coOEHHOCTEH YeToBeKa, JIMIHbIA IIPHEM OCYILECTBIAETCS B XOJLIE IIEPBOTO JTAXKA.



2. ITocnepoBaTeILHOCTD ACHCTBUI PA0OTHHKOB NIPH OKA3aHHH HOMOIIH PAa3JIHYHBIM
rpynnaM HHBAJIHI0B

2.1 Oka3aHue NoMOIIM HHBAIHAM Ipynmsl «K».

2.1.1. Ilomouns uuBamHIaM rpynms! «K» oka3plBalOT pabOTHHKH, NOATOTOBJICHHBIE JUIS
OKa3aHHUs OMOIIY HHBAJIUJAM Ha KOJIICKE.

2.1.2. IToMolik 0Ka3sIBACTCSA Ha BXOJE, IPHU IEPEIBUXCHUN BHYTPU 00BEKTA, TOIHKO Ha IEPBOM
STaxe.

2.1.3. Opranu3aiys npeoCTaBIeHHs YCIYT ¢ UCIIOIb30BaHUEM HHTEPHET — PECYPCOB U CPEACTB
CBS3H : BJIEKTPOHHOHN M Tene()OHHOM.

2.1.4. Ilpu o6IIeHUH C JIFOABMH, HCTIBITHIBAIOIAMHY TPYJHOCTH IIPH MEPEIBIKEHHUH, pabOTHUK
JOJDKEH NIOMHHUTH CIIEYIONIEE:

- HHBAJIMHAS KOJISICKA - HEPHUKOCHOBEHHOE IPOCTPAaHCTBO ueoBeka. Ha Hee Henp3s
00JI0KaYMBaThCSI, TOJNKATH €€, KJIACTh Ha Hee KaKHe-IN0O0 NMpeaMETHL.

- JUISL COBEpIIEHHS KaKuX-TH00 AeiicTBUI He0OX0AUMO CIIpaliBaTh, HYXKHA JH TOMOIIb,
IIPEXJIE YeM OKa3aTh €e.

- €CJIH MPEIJIOKEHHE O MOMOIIH IIPHHATO, HEOOXOIUMO CIIPOCUTH, YTO HY)KHO JIENATh, U
YETKO CJIeI0BaTh HHCTPYKIUIM.

- HeJIb3sI HAUMHATh KaTHTh KOJIICKY 0e3 cornacus HHBauAa. 1Ipy nepeaBkeHuy KOJIACKH
HAYNHATH KaTUTh €€ HAI0 MEJICHHO (KOJsicka OBICTpO HabHpaeT CKOPOCTh, U HEOKUJAHHBIH
TOJTJOK MOXET MIPHUBECTH K IOTEPE PAaBHOBECHS).

- HEOOXOAUMO JIMYHO YOSIHUTHCS B JOCTYHOCTH MECT, T/I€ 3allIaHUPOBAHBI MEPOIIPUSTHS,
MIOUHTEPECOBATHCS, KAKHE MOTYT BO3HUKHYTH IPOOIEMBI WK 6apbephl K KaK UX MOXXHO
YCTpaHHUTb.

- HEJTOIYCTHMO XJIOTIATh YeJIOBEKA, HAXO/ISAIIEr0Cs B UHBAIMAHON KOJISCKE, IO CIIMHE TN

IO TUIeYy.

- €CJTH BO3MOJXKHO, HAJ[0 PACIOJIOXHTHCS TaK, YT0OBI MU0 pabOTHHKA ¥ HHBAIKAA OBLIH

Ha OTHOM ypoBHE. [0 BO3MOXHOCTH HE00X0IUMO U306eTaTh NOI0XKEHH, P KOTOPOM
cobeceTHUKY HY)XHO 3alIPOKHBIBATE TOJIOBY.

2.2. Oxa3aHue OMOIIY HHBATHAAM Irpynmsl «Cy».

2.2.1. IloMoms wHBamHAaM rpynnsl «C» OKa3bIBacTCs Ha BXOJE, P NEPEIABUIKEHUH BHYTPH
00BEKTa ¥ MOABEME Ha 3TaX.

2.2.2. Ilpr HEOOXOUMOCTH HHBAIMIY OKa3bIBAETCA MOMOIIB IIPH NOCEMICHHH TyalIeTa, B 4YaCTH
NIEpEMEIICHUS HHBAIK/IA K JIBEpH TyaJleTa.

2.2.3. PaGoTHHK NOJDKEH BCTPETHTH HHBAU/IA 110 3pSHUIO HA BXOJIE, B3STh €T0 IO/ JIOKOTh U
COMPOBOX/ATh €0 MpPH TEPEABUKECHHIH 10 TEPPUTOPUH 0OBEKTA.

2.2.4. PaGoOTHHK MOJDKEH O3HAKOMHTE HHBAJIH/IA CO BCEMHU HAMUCIMH Ha OOBEKTE.

2.2.5. B ciiyuae He06X0TUMOCTH pabOTHUK IIOMOIacT HHBAIHLY IIOCETUTE TYaJeT, JOBEIS IO
JIBEPH U OOBSACHUB €MY, IJie HaXOLITCS IPUOOPEL.

2.2.6. Ilpu oOmeHnH ¢ HE3PSTIUMHU JIFOABMHU HIIH JIOABMHE, HMEIOIHUMH II0X0€ 3pCHHE,
pabOTHUK AOJDKEH MOMHHUTD CIEAYIOLIEE:

- HapyIleHHe 3peHus uMeeT MHOTO cTeneHeil. IToTHoCTHIO clensIx moaek Bcero oxkoso 10%,
OCTaJILHBIE HMEIOT 0CTaTOYHOE 3PSHUE, MOTYT pa3iINdaTh CBET H T€Hb, HHOTJA LBET M OYEPTAHHS
npeaMeTa. Y onaux ciaaboe nepudepuieckoe 3peHue, y Apyrux - cnaboe npsamoe. Bee ato Hamo
BBISICHUTH U YYUTHIBATh NPH OOILECHUH.

- IpeyIarast CBOXO IOMOIIb, HE0OX0JMMO HAllpaBIIATh YEIOBEKA, HE CTHCKHBAS €0 PYKY,

UJITH KaK Ipd o0sraHoM X060e. HemomycTrMo GpaTh CIIEToro 4eoBeKa ¥ IPUHYAUTENBHO
BECTH 3a CO0OOii.

- IIPH CIIYCKE KM MOABEME IO CTYIIEHbKaM HE3psSYero YeaoBeKa He0OX0MMMO BECTH
HEPIEHAMKYIISPHO K HUM. IlepeaBurasich, HeNb3s A€NaTh PHIBKOB U PE3KUX JIBIKCHHIM.

- HaUMHAs YATATh HE3PSUEMY UYETOBEKY, HEOOXOAUMO NPpeayNpeanTs ero 06 3ToM. ['0BOpHTH
HAJI0 HOPMAIBHBIM [OJIOCOM, HE MpoIycKasi HH(OpMaIuo, eciid 00 3TOM HE MPOCAT.

B ciydae BaxHOCTH JOKYMEHTA HEJIB3s 3aMEHSTh YTEHUE NIepecKka3oM. B ciyuae



HEOOXOMMOCTH IIOJTy4EHUS TTOATUCH HE3PSIETo YEIOBEKa Ha JOKYMEHTE, JIOKYMEHT
[epBOHAYANBHO J0/KEH OBITH mpounTad. Heo0xoaumo yoeAnThCs, 4TO CoAepiKaHue TOKyMEHTa
HUHBAJIMAY MOHATHO. IHBaJIMIHOCTH HE OCBOOOXKIAET CIICMOTO YeI0OBEKAa OT OTBETCTBEHHOCTH.
B ciydae ecii ¢ HHBAIHIOM IO 3PEHUIO HAXOWUTCS COMPOBOXK AU, HE00X0IUMO
o0parnaThcsl HeIOCPEICTBEHHO K HMHBAIUIY.

Hauwnas o61menune, HeoOX0MMO Ha3BaTh CE0S U MPEICTaBUTH JPYIHX COOECETHUKOB, a
TaKXKe OCTAIBHBIX IIPUCYTCTBYIOIIHUX.

IIpenaras He3psAUeMy YEIOBEKY CECTh, HE CIIEyeT ycaXuBaTh ero. Heo6xomumo

HAIPaBUThH €70 PYKY HA CIIUHKY CTYJIA WK NOIAJOKOTHHK. Henb3s BOOUTE ero pyKoi 1o
IIOBEPXHOCTH, HEOOXOAUMO JaTh BO3MOXKHOCTH CBOOOIHO MOTPOraTh IPeIMeET.

B cnydae oOpatenus uHBaI# 1A ¢ Mpock00ii TOMOYB B3ATh KaKoH-m100 mpeaMer, He
CIeIyeT TAHYTh KHCTh CJIETIOTO K IpeAMeTy U OpaTh €ro pyKo# 3TOT IpeaMer.

He crenyer 3acTaBnaTh HHBaIKIA IO 3PSHUIO TOBOPHUTH B IIyCTOTY, B CIy4ae IIepeMelNCHus,
HEo0X0IUMO ero 00 3TOM IpeIynpekKaaTh.

Cnenyet n3berarh pacIuIbIBYATHIX ONMpPEAENCHUH U MHCTPYKIUH, KOTOPBIE COIPOBOXKIAIOTCSA
KECTaMH.

2.3. Oxa3aHHe IOMOINY MHBANHIAM Ipynnbl «O».

2.3.1. MuBanuaam rpymmbl «O» oKa3pIBacTCs IOMOINb HA BXOJE, IIPU IEPESABHIKCHUN BHYTPH
00BeKTa, NOABEME Ha YKa3aHHBIH JTaxX.

2.3.2. Ilpu HeoOXOMUMOCTH HHBANKAY OKa3bIBAETCS MOMOIID ITPU ITOCEUICHUHN TyalleTa, B
o0BeMe nepeMeleH s HHBAIUAA K ABEPHU TyajleTa.

2.3.3. Jlna oOneryenys BXoAa U BEIX0/1a Ha 00BEKT paOOTHUK OTKPHIBAET U 3aKpHIBAET BXOIHYIO
JIBEPb, @ TAKKE IBEPH KaOMHETOB, KOTOPHIE IIOCEIIAET HHBAIKUI.

2.3.4. Ilpu o6IIeHMH ¢ JIOABMHE C HApyIICHHEM OIIOPHO-ABHIaTEIbHOIO ammnapara pabOTHUK
JIOJDKEH IIOMHHUTH ClIeyIoLIee:

- Iepe]] HagajoM o6IIeHus He06X0MMO YCTaHOBUTH: HE0OX0qMMa JIH MHBAIIKIy IIOMOIIb
NP NIEPEIBUKCHHIH.

- IIpH OKa3aHKUH [IOMOIIM HEOOXOMMO IIPOSBILATE OCTOPOXKHOCTD, B ClIydae HEOOXOAUMOCTH
OBITH TOTOBBIM IIOJIEPIKATH YEIOBEKA, IIOMOYb MY IIPEOAOJIETh IPENATCTBUS U OaphepEL.

- IPH OTKA3€ YEJJOBEKA OT MOMOIIH PaOOTHHK JOJDKEH IIPOAOIKATE HAXOAMUTHCS PAIOM C
WHBAIIUIOM Ha CJIy4Yail BO3HUKHOBEHHUS HETIPEABUACHHBIX JJIs HETO 3aTPyAHEHUH IIpH
HEPEMEIICHHH.

2.4. OxazaHue MOMOIIM HHBAIKUaM rpynisl «I'».

2.4.1. TITomMos uHBanHAaM Ipynmsl «I'» OKa3BIBaOT paOOTHHUKH, IOATOTOBICHHBIE I
OKa3aHUS IOMOIIH [JIyXHM.

2.4.2. UuBanuaam rpynnsl «I'» oKa3biBaeTcs IOMOIIb IPH MOTYy4eHUH He0OX0UMOMN Iy HUX
uH(}popMarum.

2.4.3. IIpu o61eHNY ¢ MIOABMHE ¢ HAPYIICHASIMH WIIH IIOTepel ciIyxa pabOTHHK JOIKEH
IIOMHHUTH CJICAYIOIIEe:

- TOBOPUTH HEOOXOMMO SICHO U pOBHO. He Hy>KHO H3JIMIIHE TOAYEPKUBATH YTO-TO HIIH
HOBBIIIATH T'OJIOC.

- IIPH MIOCTYILIEHHH IPOChOBI MOBTOPHTH YTO-THO0 HEOOXOAUMO IIOCTapaThCs
nepedpasupoBaTh CBOE MPEMIOKEHHE IS GoJee IETKOro K JOCTYIIHOTO IOHHMAHHS
HHBAIHIOM.

- IIpH OOIIEHHH MOYKHO HCIIOJIB30BaTh jkeCThl. OIHUM U3 cr1ocob0B coobenus HHPpOopMaLuu
SBJISI€TCS IINCEMEHHAS PeYb.

- He0OXOIMMO YOEIUThCS, 9YTO HH(POpMAIHs cOOECEAHMKOM IIOHATA.

B ciyuae, eclii IIIyXoli 4ea0BeK 00maeTcs yepe3 IepeBoYrKa, o0pamaThes HeoOX0AUMO
HEMIOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOUHUKY.

Ilepen HayanoM pasroBopa HEOOXOMMMO BEIICHUTB: MOXKET JIM YEJIOBEK YUTATh IO rybaM.
Ecnu cobecequk o6amaeT 3TUM HaBBIKOM, HY>KHO COOIONAaTh HECKONBKO BaXKHBIX IIPABHIL:
CMOTPETH B JIUIO cOOECEHAKA K TOBOPHUTH SCHO U MEIUICHHO; HCIIOJIb30BaTh IPOCTHIE (pasbl,



u30€eraTh HECYIECTBEHHBIX CI0B. Hy>HO HCIIOJIB30BATh BHIPAXKEHHUE JIMIIA, XKECTHI,
TEJIOJIBUKECHUS, YTOOBI IO T4CPKHYTh UM IIPOSCHUTH CMBICI CKAa3aHHOTO.

2.5. Okazanue MOMOIIY HHBATHIAM IPYIIEI «Y ».

2.5.1. MuBamuaaM rpynmbl «Y» OKa3bIBacTCs HOMOLIb IIPH BOSHUKAIOIIUX 3aTPy/JHEHHIX

- COIPOBOKIEHHE U IOMOIIb B OPUCHTAIMH (BXOJI/BBIXOM);

- 03HAKOMJICHHE C PACIIOJIOKEHHOM Ha 0ObekTe HHpopMarHei;

- IIOMOIIb B 3aNOJIHEHUH JOKYMEHTOB (yTOYHEHUE HHOOPMAITHH).

2.5.2. TIpu oOLIEHHH ¢ JIIOABMH C BEIPaXXCHHBIMA HApyINEHHSIMH YMCTBEHHBIX (QyHKIUH
pabOTHHK TOJKEH IIOMHHTD CIIEIYIOIIEE:

He ciemyer uraopupoBarh JIFOAEH, KOTOPbIM TPYIHO roBOpUTh. Heo0X0MM0 BHUMATENBHO
CIymaTh cobeceJHUKA, TEPIETUBO JOXKHIASICH KOHIA Ppasbl.

HemomycTumo nepeOuBaTh U MOMPABIATH YeJIOBEKA, KOTOPBIM HCIBITHIBAET TPYAHOCTH B PEYH.
HauyuHaTh TOBOPHUTH CIIEAYET TOIBKO MOCHIE TOrO, KK OH 3aKOHYHUII CBOIO MBICTIb.

TTocne Toro, KaK 4enoBeK 3aKOHYMI (pasy, pabOTHHKY HYXKHO IIOBTOPHUTH €€. DTO IO3BOJIUT
yOEIUTHCS, YTO YEIOBEK MOHST, BepHO. [IpH HE0OX0MMMOCTH HAI0 IIOIPOCHTH €TI0 IPOU3HECTH
CJIOBO B 00JIee MEJICHHOM TEMIIE.

Heb3s nBITaThCS YCKOPUTH pa3roBop. Heo6xoauMo GBITE TOTOBBIM K TOMY, YTO pasroBop €
YEJIOBEKOM C 3aTPyIHEHHOMN PeYblo 3aHUMAET OOJIbINE BPEMEHH.

Bo BpeMsi pa3roBopa HY>KHO CMOTPETH B JIUIIO COOECEHUKY, IOANECPKUBATL BU3YaIbHBIH
KOHTAaKT.

Heo6xomumo GpopMymupoBaTh BOIPOCH], KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA
TOJIOBEL.

3. ITo 3aBepinenuIo INYHOTO MPHEMa OTBETCTBEHHOE JIUIO CONPOBOXKIAET HHBAIUAA HIH
MaJIOMOOMIIBHOTO IpaKIaHHHA IO BBIXOZA U3 3[aHUs U IIPY HEOOXOTUMOCTH 110 TEPPHTOPUH.



