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1. O01mue moJ10KeHus

1.1. Hacrosmee [lonoxeHue o nopsake pacCMOTPEHUS IPEIUIOKEHUH, 3asBIICHUH, Kajlo0 U
opranuzanuu npuéma rpaxiaad MBJIOY  Bsasepma-bpsuckuii aerckuit cay — «CoOJHBIIIKO»
Bszemckoro paiiona Cmonenckoit obnactu (nanee-IlonoskeHne) yctaHaBIuBaroiee MOPSIOK
paboter ¢ obpamenusmu rpaxaadn B MBJIOY Bssema-bpsiackuii nerckuit cang  «COTHBIIIKO»
Bsizemckoro paiiona Cmonenckoir obmactu (mamee — JIOY). Ilonmoxxenue pa3paboTaHo B
cootBercTBUU ¢ DenepanbHpiM 3akoHOM Poccuiickoit @eneparuu ot 02.05.2006 Ne 59-d3 «O
nopsizike paboThl ¢ oOpamienusMu rpaxaan Poccuiickoit @enepanumy», Ycrasom JJOY

1.2. VYcranoBneHsbliii HacrosmuM [lonoxeHneM mMopssiok pacIpoCTpaHsIeTCs Ha BCE
WHJUBUAyaJIbHbIE U KOJUIEKTUBHBIE OOpallleHus TIpa’kJaH, MOJTy4YE€HHblE B NMHUCbMEHHOM WU
YCTHOH (opMe, B TOM UHKCIIE HA JINYHOM NPUEME, 110 MouTe, (PaKCUMUIIBHOW CBSI3M, Teserpady u
WHBIM HUH(POPMAIIMOHHBIM CHCTEMaM OOIIEro IMOJh30BAaHUS, 32 HCKIIOUYEHHEM OOpaIleHuH,
KOTOpblE  TOJUIEKAaT  pPAacCCMOTPEHHIO B MOpPsAKE, YCTAHOBJIEHHOM  (hefepaibHBIMU
KOHCTUTYIIMOHHBIMHU 3aKOHAMU U UHBIMU (e/lepabHbIMU 3aKOHAMH.

1.3. YcranoBneHHbll HactoAmuM [lonokeHHeM MOPSAOK HE PACIPOCTPAHSIETCS HA MHUCHMA,
UCIOJIHEHHBIE Ha OQUIMAIbHBIX OJaHKaX OpraHu3aliil, y4YpexACHUW, NpeanpUsTu,
MOANKUCAHHBIE HMX PYKOBOJUTENSIMHM WM YIOJHOMOYEHHBIMH Ha TO JHI[AMH, KOTOpPbIE
paccMaTpuBarOTCA B MOPAIKE, YCTAHOBICHHOM JIJIs 0011Iel KOPPECTIOHICHITUH.

1.4. PaccMoTpenue oOpalieHuii rpak/iaH OCYIIECTBIIACTCS OecIIaTHO.

1.5. B Hacrosmem [losokeHnn UCTIOIB3YIOTCS CIEAYIONINE OCHOBHBIE TEPMUHBI:

1) oOpamenue rpaxaaHuHa (majgee - oOpallleHHE) — HaNpaBJICHHOS 3aBEAYIOIMICH WIIN
IpYyroMy JIOJDKHOCTHOMY JIMIly THCBbMEHHOE TpeUIoKEeHHe, 3asBiIeHHe WM jkainoba, a
TaKke ycTHOe oOparieHue rpaxaanuHa B JJOY;

2)IpeAsioKeHne — PEKOMEHIAIUsl TIpaXJaHWHA [0 COBEPIICHCTBOBAHUIO JIESATEIbHOCTU
HOVY;

3) 3asBieHHe — Mpock0a TrpakJlaHWHA O COACHCTBHM B peaju3aliy €ro mpaB M CBOOOJ WU
mpaB M cBOOOJ JApyrux Jjui, 700 cooOuieHMe O HapylmIeHMHM 3aKOHOB M HHBIX
HOPMAaTUBHBIX IMPABOBBIX AaKTOB, HeAocTaTkoB B pabore JIOY M MOMKHOCTHBIX JIHI, JIMOO
KpuTHKa aestenbHoctd JJOY U 10KHOCTHBIX JIUIL,

4) xanoba — mpocb0a rpaKJaHWMHA O BOCCTAaHOBICHUM WJIM 3allUTe €ro HapYyIIEHHBIX IpaB,
CBOOOJ WM 3aKOHHBIX WHTEPECOB JIMOO MpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB JPYIHX
L

5)I0MKHOCTHOE JIMILIO, TMOCTOSHHO, BPEMEHHO WM 10 CHEHHATbHOMY IOJTHOMOYHIO
ocymectBisitoniee ¢Gynkuuu mnpeacraBurens JOY nubo BHINONHSIONIEE OPraHU3AMOHHO-
pacropsIuTeabHble, aAMUHUCTPATUBHO-X035iicTBeHHbIE (yHKIMK B JIOY .

1.6. OOpamieHre MOXeT ObITh KOJUIEKTUBHBIM, €CJIM OHO IMOJIHCAHO IBYMS MM OoJjee
aBTOpaMH, JMOO MOCTYNHBIIEE OT UMEHM KOJUIEKTHBA IOPUANYECKOro juna. KonekTHBHBIM
CUMTAIOTCA TaKXKe 00palleHHs, HOMMCaHHbIe YWIEHAaMH OJHOM ceMbHu.

2. Peructpanusi o0pameHnii rpaxian

2.1. T'pax1aHMH B CBOEM MHCbMEHHOM OOpalleHnu B 00s3aTENbHOM IMOPSJKE YKa3bIBaeT JIMOO
HaumeHnoBanue J[OY, B koTopoe HampaBiseT MUCbMEHHOE oOpalieHue, Moo (GpaMuinio, uMs,
OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOIO JIMIA, JINOO JOJDKHOCTH COOTBETCTBYIOIIETO JIUIIA,
a TaKkKe CBOM (paMmiIMIO, UMs, OTYECTBO (HOCIEAHEe — MPU HAJIWYMHK), MMOYTOBBIM ajpec, MO



KOTOPOMY JIOJDKHBI OBITH HampaBJiCHbI OTBET, YBEJOMJICHHE O Iepeajpecaluu oOpaieHus,
U3JIaraeT CyTh NPEAI0KEHUS, 3asBICHHUS WX )KaJ00bl, CTABUT JIMYHYIO IOJIUCH U JAaTYy.

2.2. B ciyuae HeoOXOAMMOCTH B TOATBEP)KICHHWE CBOMX JOBOJOB T'Pa)JIaHUH IpPHUJIAraer K
MUCHMEHHOMY OOpaIeHHIO TOKYMEHTHI M MaTEpUaIIbl TUOO WX KOIHUH.

2.3. Bee nocrynaromue B JIOY nuckMeHHbIE 00palieHus rpaxaaH IPUHAMAIOTCS, YIUTHIBAIOTCS
U PETUCTPUPYIOTCS B TE€UEHHUE TpexX AHEW ¢ MoMeHTa noctyruieHus B JIOY win 10mKHOCTHOMY
nuiy. Perucrpanuss OCyHIECTBISIETCS UEHTPAJIM30BAHO  JEJIONpPOU3BOaMTENEM. J[BOlHAas
peructpauus oOpamenuii rpaxnad B JIOY He pnomyckaercs. PerucrpalmoHHbBI HHAEKC
YKa3bIBa€TCs B PETMCTPALIMOHHOM IITAMIIE WIM B OTMETKE O PETUCTPaldH, KOTOpas
MIPOCTABIISIETCS B HIDKHEM IPABOM YNy OOpalleHusl IpaxaaHuHa. PerucTpallmoHHBI HOMeEp
BKJIIOUYAET TEKYIIUIl HOMep 0OpaleHus U HHIEKC Jiea 10 HOMEHKIIaType.

2.4. JIns perucTpaluy NTUCbMEHHBIX 0OpaIleHUi Ipa)aaH HCIOJIb3YEeTCs KypHal perucTpanuu
oOpareHuit rpaxaa (mpuaoxenue 1).

2.5. Ilucema rpaxaaH ¢ MOMETKOM «IMYHOY MOCIIE MIPOUYTEHHSI aIpecaToM, B ciaydae, €Ciu B HUX
CTaBSITCS BOIPOCHI, TpeOyrolue O(QUIUANIbHBIX OTBETOB, IMEPENAIOTCS HAa PETUCTPALUI0 B
YCTaHOBJIEHHOM MOPSJIKE.

2.6. IIpu noctyniaeHny NTUCbMEHHOTO OOpalleHHs TpakJlaHuHa MO BOMPOCY, HAa KOTOPBI eMy
JlaBaJics OTBET I10 CYILECTBY B CBSI3U C paHEe HANpaBJIEHHBIM OOpaleHHuEeM, €My ITPHUCBAaUBAETCS
OuYepeHOM perucTpaloHHBI HOMEp, a B COOTBETCTBYIOLIEH Trpade KypHana perucrpanuu
YKa3bIBAETCSl PETUCTPALIMOHHBIN HOMEp MEPBOTO 0OpaIIeHHUS.

B npaBom BepxHeM yrily HOBTOPHBIX 0OpalleHuil cTaBUTCA OTMeTKa My mtamil «[loBTopHOY.
2.7.3aperucTpupoBaHHbIE B YCTAHOBIICHHOM TIOPSJKE OOpalieHus TpaxkaaH IMepeaaroTcs
3aBEeNyIOLICH Ha paCCMOTPEHHUE.

3. PaccMoTpeHne oOpameHuil rpaxiaaH

3.1. IlucbMeHHBIE OOpalleHusi, CoJepKalllhe BOIPOCHI, PEIIEHHE KOTOPbIX HE BXOIMUT B
komnereHiuo JIOY, moanmexar mepechUlKe B TEUEHHE 7 JIHEM €O JIHS HUX PErucTpalvu B
COOTBETCTBYIOIIUN OpraH WM COOTBETCTBYIOILEMY JOJDKHOCTHOMY JIMIYy, B KOMIICTCHIIHIO
KOTOPOI'O BXOJMUT pELICHHE TIIOCTABJIEHHBIX B OOpallleHUH BONPOCOB, C YBEIOMIICHUEM
rpaxJaHUHA O Iepeajpecallud ero oOpallleHus, 3a MCKIOYEHUEM CIy4aeB, YKAa3aHHBIX B
nyHkTax 4.4 u 4.8. nactosiuero [lonoxenus.

3.2. Obpamenue, nocrynupumee B JOVY wiaM AOIKHOCTHOMY JIMIy B COOTBETCTBHUHM C HX
KOMIETEHINEH, OICKUT 00513aTeIbHOMY PACCMOTPEHHMIO.

3.3. IlucemeHHble OOpallleHHs] TpaXJaH PAacCMAaTPUBAIOTCA PYKOBOJIUTEIEM CaMOCTOSITEIbHO
1100 HAIPABIAIOTCS JIEJIONPOU3BOIUTEIIEM B COOTBETCTBUU C PE30JIIOLUEH PYKOBOIUTENS Ha
paccMoTpenue ucnonnuTento. [lepenaua nucem (TenerpaMm) OT OJAHOTO UCIIOJHUTEINS APYTOMY
OCYILECTBIISIOTCS YepE3 AEIONPONU3BOIUTEIS WM C €TO YBEIOMIIEHUEM.

3.4. 3anperiaercst HanpaBiIATh Kajlo0y Ha pacCMOTPEHHE JIOJHKHOCTHOMY JIMIY, peIlIeHUe WU
neiictBue (6e37eiicTBIE) KOTOPOTo 0OKaIyeTCsl.

3.5. B ciyuae eciii B COOTBETCTBUU C 3aIPETOM, NPEAYCMOTPEHHBIM ITYHKTOM 3.4. HEBO3MOXKHO
HanpaBjeHUEe *aJoObl Ha PACCMOTPEHHE JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPOro
BXOJIUT PELICHHE TOCTAaBJICHHBIX B OOpAIEHNH BOIIPOCOB, jkaj00a BO3BpallaeTcs Tpak JaHUHY C
pa3bsICHEHUEM €ro IpaBa 00’kanoBaTh COOTBETCTBYIOLIEE pellIeHUe UK JIeicTBHe (Oe3aeiicTBre)
B YCTAHOBJICHHOM IOPSIJIKE B CY/I.

3.6. [IucbMa (Tenerpammsl) rpaskJjaH pacCMaTPUBAIOTCS UCIIOIHUTENSIMU B TeueHue 30 nHel co
nHs ux peructpauun B JIOVY. B wuckmounrtensHbIx ciydasx pykooautens OV B



MPaBENPOIIUTh CPOK PAacCCMOTpeHUs oOpaiieHus, HO He Oosnee ueM Ha 30 aHEH, yBeIOMHB
rpakJlaHIHa, HAIIPaBUBILEro oOpalieHne, 0 MPOAJICHUU CPOKa €ro PaCCMOTPEHUS.

B ciyuae Heo6xoaumocTu pykoBoautens JJOY Bmnpase oOpamiarbes B OpraHu3alii,
YUPEKIACHUS U MPEANPUATHUS, a TAK)KE OpraHbl MECTHOTO CaMOYIIPABJIEHUS U Ap. C TpeOOBaHUEM
0 MIPEJOCTABJICHUH IOKYMEHTOB ¥ MaTEpUAJIOB, HEOOXOIUMBIX JIJIsl PACCMOTPEHHSI 0OpaIeHHS
rpaKJaHUHA, 32 UCKIIOYEHUEM JJOKYMEHTOB, MATEPUAJIOB, COAEPIKAILUX FOCYIapPCTBEHHYIO WU
OXpaHsEMYIO TOCYJIapCTBOM TaiHY ISl KOTOPBIX YCTAHOBIIEH OCOOBIH MOPSIOK
MIPEIOCTABIICHHUS.

3.7. Ilucbma rpa)aaH CYUTAIOTCS pa3pelieHHbIMU, €CIIM PACCMOTPEHBI BCE IMIOCTABICHHbIE B HUX
BOIIPOCHI U JJAaHBI OTBETHI 3aABUTEIISIM.

3.8. OTBeTHI HOKHBI OBITH APTYMEHTUPOBAHHBIMH, COJIEPKATh KOHKPETHYIO M YETKYIO
nH(OpPMaLIHIO 110 BCEM BOIIPOCaM, IIOCTAaBIEHHBIM B 00pallleHNH Tpak/laH, 10 BO3MOKHOCTH, CO
CCBUIKOM Ha HOPMBI 3aKOHO1aTenbcTBa Poccniickon denepanuu. Ecnu B ynoBineTBopeHnn
oOpallleHus TpaXJaHWHa 0TKa3aHO, OTBET JOJDKEH COJIEP’KaTh YETKOE pa3bsCHEHHUE MOpsIKa
00>aNoBaHus IPUHATOTO PELICHUS ¢ YKa3aHUEM OpraHa Ui JI0JKHOCTHOTO JIMIA, KOTOPOMY
MOJKET OBITh HampasiieHa xkano0a. Eciau jaetcst npoMexyTOUHbIN OTBET, TO YKa3bIBAETCS CPOK
OKOHYATEJILHOTO PELIEHHsI OCTaBIEHHOT0 Bonpoca. OTBETHI, OArOTOBIEHHBIE HA OCHOBAaHUU
MPaBOBBIX IOKYMEHTOB, JOHKHBI COJACPKATh PEKBU3UTHI 3TUX JIOKYMEHTOB C YKa3aHUEM JaThl U
HaWMEHOBaHMUSI.

3.9. OTBeThI Ha oOpameHust rpaxkaan oGopmistoTcest Ha Oiianke muckMa JIOY, moanmruchIBatOTCs
PYKOBOJMUTENEM WM YITOJTHOMOYEHHBIM Ha TO JIMIIOM, U HAMPABJISAIOTCS MO apecy, yKa3aHHOMY
B 00paIieHny rpaxaaHrHa. OTBeT Ha KOJUIEKTUBHOE 00OpallleHre OTIIPaBIISIeTCS Ha UM
MIEPBOTO MOAMMCABUIETO €ro JUIA, €CIU B IMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY
HaJJIEKUT JaTh OTBET. OtBet Ha obOparnienue, nocrynusiue B JI0Y 1o nHGpopMamoHHbIM
cUcTeMaM OOIero NoJb30BaHus, HalpaBisieTcsl 10 MOYTOBOMY aJipecy, YKa3aHHOMY B
oOparieHuu.

3.10. Ha BTOpOM 35K3eMILIApE OTBETA 3asSBUTENIIO B JIEBOM HIKHEM YIIIy YKa3bIBaeTcs (haMuiins
Y TIOJIMTUCH UCTIOJIHUTENS,, HOMEP €ro ciayxeOHoro TenedoHa, a TaKkxke, P He0OXOIMMOCTH,
MIPOCTABIISIOTCS BU3BI PYKOBOIUTENEH, YIaCTBYIONIUX B MOJArOTOBKE OTBETA, C paciin(poBKOil
haMunid.

3.11. Obparienus rpakJaH, Mocie UX pacCCMOTPEHUS UCIIOTHUTENSIMHU, BO3BPAILIAIOTCS CO BCEMHU
OTHOCSIIIUMUCS K HUM MaTe€pUalaMu U OTBETOM 3aABUTENIO ACJIOMPOU3BOAUTEIO UITN
pykoBoautento JJOY.

3.12. Ha xaxaom oOpallieHUuH MOocjie OKOHYATEIBbHOTO PEIIEHUS ¥ €T0 UCIIOJIHEHUS J0JKHA ObITh
OTMETKa 00 UCIIOJIHEHUH WIIM HEBO3MO>KHOCTH HCIIOJIHEHUS C YKa3aHUEM MPHUYMH, JlaTa u
JIMYHAas MOANKCH I0JKHOCTHOTO JIMILIA.

4. IlopsaioK pacCMOTpPeHHsI OT/ACJIbHBIX 00paleHHit

4.1. O6parenus rpaxaad, nocrynusmue B JIOY u3 cpencts maccoBoit HHGopMaIu,
paccMaTpuBarOTCA B MIOPAJIKE U CPOKHU, IIPELYCMOTPEHHBIE HacToAIMUM [lonoxkenuem.

4.2. B ciydae eciau B MUCbMEHHOM 00OpallleHHH He yKa3aHa (paMuiins rpaxIaHuHa,
HaIpaBUBIIEro 0OpalleHne U MOYTOBbIH aJpec 1Mo KOTOPOMY JOJDKEH ObITh HalpaBJIeH OTBET,
OTBET Ha oOpaleHue He gaercs, a pykopoaurenaem J1OY npuHuMaeTcs pemeHue o
MPEKpaIeHUN pacCCMOTPEHHs 00paleHHS.

4.3. Ecnu B yka3aHHOM OOpallieHuH CoJep KaTcsl CBEICHHS O MOATOTaBIMBAEMOM, COBEPILIAEMOM
WM COBEPILIEHHOM IIPOTUBOIIPABHOM JESIHUM, @ TAKXKE O JIUIIE, €r0 MOArOTABINBAIOIINM,



COBEPILAIOIIEM WJIM COBEPIIUBILEM, OOpaIlleHUe MOUIEKUT HAPABICHUIO B TOCYIapCTBEHHBIN
Oprat B COOTBETCTBHHU C €0 KOMIIETCHIIUEH.

4.4. ObpaieHue, B KOTOPOM o0xairyeTcst Cyie0HOE pellieHre, BO3BPAIIASTCS TPaKIaHUHY, C
pa3bsICHEHUEM TMOPSAIKA 00’KATOBAaHHUS TAHHOTO CY/I€OHOTO pEeIIeHUsI.
4.5. Ilpu mosry4eHnH NTHUCbMEHHOTO OOpalIeHus1, B KOTOPOM COAEPIKATCS HELIEH3yPHBIE,

OCKOPOHUTENBHBIC BBIPAXKEHHSI, YIPO3bI )KH3HH, 3/J0POBBIO WIIM UMYILECTBY JOJDKHOCTHOTO JIMIIA,
a TaKKe YWICHOB €ro ceMbH, pykoBoautens JJOY Buopase ocTaBuTh oOpaiieHue 0e3 oTBeTa 1o
CYIIECTBY MTOCTABJICHHBIX B HEM BOIIPOCOB M COOOIIUTH T'PaKJaHUHY, HAIIPAaBUBIIEMY
oOpamienne, HeJJOMyCTUMOCTH 3JI0YIIOTpeOIeHus MpaBoM.  PemieHne 00 oTkaze pacCMOTPEHUs
oOpallleHHs U HalpaBJICHUH COOOIIEHUS 3asiBUTEIIO O HEJIOMYCTUMOCTH 3JI0YIOTpeOIeHus
MIPaBOM MPUHUMAETCS U TIOAIMHUCHIBACTCSI PYKOBOIUTEIIEM.

4.6. B ciiyuae eciu TEKCT MMCbMEHHOTO OOpallleHus! He MO J1aeTcsl MPOYTEHUI0, oOpallleHue He
TIOJIUIE)KUT HAIIPABJICHUIO HA PACCMOTPEHHE U OTBET HAa HEro He maercs. Pemenne 00 oTkaze
paccMOTpeHHs 00OpaIeHust, eClii (aMIJIHS U TIOYTOBBIN aJIpec 3assBUTEIS TIOIAI0TCS
MPOYTEHUIO, IPHHUMAIOTCS 1 TIOAIMHUCHIBAIOTCS PYKOBOIUTEIIEM.

4.7. O6pamenust rpakjJaH, MOCTYIMUBIIHE OT OJHOTO U TOTO K€ JIUIIA TI0 OJTHOMY U TOMY e
BOTIPOCY, €CJIA CO BPEMEHH I10/Ia4H MTEPBOTO OOpaIIeH!Us HCTEK YCTAHOBJICHHBIA HACTOSIIIAM
[TomosxeHreM CpoK pacCMOTPEHUS WIIH 3asiBUTENh HE COTIIACEH C MPUHSTHIM TI0 €T0 00paIeHHIO
peleHreM, CUUTAIOTCS TOBTOPHBIMU.  [Ipu paboTe ¢ TOBTOPHBIMU OOpaIIeHUSIMH

JETOTIPOU3BOANTEND (POPMHUPYET UX B /IO C YK€ UMEIOIIUMUCS TOKYMEHTaMH 110 0OpaIIeHUsIM
JAHHOTO 3asBUTENsl.  He cunTaroTcs NOBTOPHBIMU OOpaIEHNs OJJHOTO M TOTO XK€ 3assBUTEINS,
HO I10 Pa3HbIM BOIIPOCAM, a TaK’K€ MHOTOKpPATHBIE — [I0 OJIHOMY U TOMY € BOIIPOCHI B CIIy4ae,
€CIIY MIPUYMHBI, TI0 KOTOPBIM OTBET 110 CYILECTBY OCTaBJIECHHBIX B 00pallleHMH BOIIPOCOB HE MOT
OBITh J1aH, B IIOCJIEAYIOIIEM ObUIM YCTPpaHEHBb!, TPa’KIAHNH BIPaBE HAIIPABUTH OOpallieHne
3aBenytomeit JIOY.

4.8. B cirydae ecinu B MUCbMEHHOM 00pallleHUH I'pakJaHUHA COAECP>KUTCS BOIIPOC, HA KOTOPBIN
€My MHOTOKPATHO JIaBJINCh IMCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3H C paHee
HalpaBJICHHbIMU OOPALEHUsIMY, U IIPU 3TOM B OOpaIlleHUH HE IPUBOAATCS HOBBIE JOBO/IbI UM
00CTOATENILCTBA, PYKOBOIUTEND BIPABE NPUHAThH PELIEHNUE O OE30CHOBATEILHOCTH 0YEPEHOTO
oOpalieHns U NPeKpalleHns Nepenucky ¢ rpakJaHnHOM. O TaHHOM peIleHUH YBEIOMIIAeTCS
IpaklaHUH, HallpaBUBILUI oOpalleHue.

4.9. B ciydae eciau OTBET 110 CYHIECTBY ITOCTABJICHHOI'O BOIIpOca B OOpAIlleHUU HE MOKET OBbITh
JaH 0e3 pa3rialleHus CBeICHUH, COCTABIAIOLINX OXpaHAEMYIO (peiepalbHbIM 3aKOHOM TaiHy,
rpaXkJlaHUHY, HallpaBUBIIEMY OOpalleHe, COOOIIAeTCsl 0 HEBO3MOKHOCTH J1aTh OTBET IO
CYILECTBY B CBS3M C HEJOIYCTUMOCTBIO PA3IIIALICHUS YKAa3aHHBIX CBEJICHUM.

S. IlpaBa u rapanTuu 6€30aCHOCTH IPAKIAHUHA B CBSI3H C PACCMOTPEHHEM €ro
o0pameHus

5.1. Ilpu paccmoTpenun obpamienus B IOY rpaxaaHuH UMeEET NpaBo:

5.1.1. IIpencTaBasTh JOMOJHUTEIbHBIE JOKYMEHTHI U MaTepHalibl TM00 oOpamaTbes ¢ MpochOoit
00 ux uctpeOoBaHUU.

5.1.2. 3HaKOMUTCA € JOKYMEHTaMM U MaTepHajaMi, KacarolIUMHICS pacCMOTPEHHUs OOpallieHus,
€CITM 3TO HE 3aTparuBaeT Mpasa, CBOOO bl U 3aKOHHBIE MHTEPECHI IPYTUX JIHII, WIN €CIU B
YKa3aHHBIX JOKYMEHTAX U MaTepualax He COAEPKATCS CBEACHUS, COCTABIIAIOIINE
rOCyJapCTBEHHYIO MU HHYIO OXpaHIeMyIo (eepaibHbIM 3aKOHOM TaifHY.



5.1.3. Tlony4yaTh TUCEMEHHBIM OTBET IO CYIIECTBY IMOCTABJICHHBIX B 00pallleHre BOIIPOCOB, 32
HCKIIIOUEHHEM CIIy4aeB, yKa3aHHBIX B 1.11. 4.4., 4.8. HacTosiero [lonoxxenus, yBeJOMICHHE O
nepeaapecani TMCbMEHHOTO 00paIIeHHs B TOCYIapCTBECHHBIC OPTaHbl, OpraH MECTHOTO
CaMOYIIPABJIICHHU, IPYIrUe OpraHv3aluy Wiv JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHUE IMOCTABJICHHBIX B 00OpAIlEHUH BOIIPOCOB.

5.1.4. O6pamarbcs ¢ )kano0oil Ha MPUHATOE TI0 OOPAIEHUIO PEIICHUE WITH JICHCTBHC
(Oe3melicTBUS), a TAKXKE C 3aABJICHUEM O MPEKPANICHUH PACCMOTPECHUS 00paIleHHUS.

5.2. I'paxxnaHuHy B CBSI3U C PACCMOTPEHUEM €T0 OOpaIICHHS B aIMUHUCTPAIIUU TaPAHTHPYETCS
HepasTIalleHue CBEJICHHH, COACPIKAIINXCS B 0OpAIIEHUH, a TAK)Ke CBEJACHUH, KAaCAIOIIIXCSI
YaCTHOM JKM3HU TpakJaHuHa, 06e3 ero cornacus. He siBnsieTcst pasrianieHueM CBEICHUH,
COJIepIKaNIUXCs B 00OpaIIeHNH, HAPABICHHE MMCEbMEHHOTO OOpAaIICHHS B OPraHbl MECTHOTO
caMOynpaBJICHUSA, B KOMIICTCHIUIO KOTOPBIX BXOJAUT PCHICHUC IMTOCTABJICHHEIX B 06paHI€HI/II/I
BOTIPOCOB.

6. Opranusanus paéoTsbl M0 JUYHOMY NIPUEMY I'PAKIAH

6.1. JIlnunbiii npuem rpaxaad B JJOY npoBoauTtcs 3aBeayronieid Wik UCIOJIHSIOMNAM
o0s13aHHOCTH 3aBeaytonieit. Mudopmarus 06 ycTaHOBICHHBIX /IS TpUEMa JHSIX U Yacax
MoMeInIaeTcsi Ha HH(OOPMAITMOHHBINA CTEH/T C IEJIbIO IOBEJICHUS JI0 CBEACHUS HACEICHHUS.

6.2. ITpu mMyHOM npHeMe IrpakIaHUH MPEABBIISET JOKYMEHT, YI0CTOBEPSIOIINNA €ro
JTUYHOCTD.

6.3. ITo Bompocam, He BXOSAIINM B KOMIIETEHIIUIO pykoBoautens JJOY, rpaxaanuny
peKoMeHayeTCsl 00paThCsl B COOTBETCTBYIOLINE OPTraHbl, YUPEKICHUS, OpraHU3aliy.

6.4. ConeprxaHre yCTHOTO OOpalieHus 3aHOCUTCS B KypHaJl PETUCTPALMH NTpHUeMa I'PaKIaH
(mputosxenue 2). B cioydae eciii U310KEHHBIE B YCTHOM 0OparieHuu (akThl 1 00CTOSTEIHCTBA
SIBJIIFOTCSI OYEBUIHBIMH U HE TPEOYIOT AOMOJTHUTENBHON MPOBEPKH, OTBET Ha 0OpaIleHue ¢
corjacusi rpaXKJIaHHa MOKET ObITh JIaH YCTHO B X0JI€ JIMYHOTO MPUEMa, O YeM JEIaeTCs 3aIlncCh
B JKypHaJIE pETUCTpalliy [TpUeMa IpakJaH. B ocTanbHBIX ciydasx AaeTcsl NUCbMEHHBIN OTBET MO
CYIIECTBY MTOCTABJICHHBIX B 0OpallleHuU BOPOCOB.

6.5. ITucemenHnoe oOparieHue, IPUHITOE B X0/I€ IUYHOTO MIPUEMA, PETUCTPUPYETCS U
paccMaTpuBaeTcs B MOPSAIKE, YCTAaHOBIEHHBIM HacTosuM [losioxenuem.

6.6. B x0/1¢ TMYHOTO MpUEMa IpaKIaHUHY MOXKET OBITh OTKa3aHO B JajbHEHIIIEM
paccMOTpeHUH OOpaIlleHHs, eCIIM eMy paHee ObLI 1aH OTBET IO CYILECTBY MOCTABJICHHBIX B
oOpallleHuH BOTIPOCOB.

7. PaboTa ¢ oOpameHusiMH, NOCTABJIEHHBIMA HA KOHTPOJIb

7.1. O6parieHusi, B KOTOPbIX COJAEPKATCSA BOIPOCH!, UMEIOLIHE 60Ib1I0e O0IIECTBEHHOE
3Ha4YeHHe, COOOIAIOTCS O KOHKPETHBIX HAPYIIEHUSX 3aKOHHBIX IPaB U HHTEPECOB IPaKIaH, KaK
IIPaBUJIO, CTABSTCS HA KOHTPOJIb.

7.2. Ha xoHTpoJsibHBIX oOpaienusx crapsarcsa nomerkn «k KOHTPOJIb» umn «K» n
«[TOJIEXKUT BO3BPATVY».

7.3. JI0JDKHOCTHOE JIMI0 — UCIIOJIHUTEND B YCTAHOBJIEHHBIE CPOKH PACCMATPUBAET KOHTPOJIBHOE
oOparienue, vHGOpMUpYeT 0 pe3yinbraTax pykoBoautens IOV, roTOBUT OTBET 3asBUTEITIO.

7.4. Ecnu B 0OpaliieHusIX ToCyIapcTBEHHBIX OPraHOB CoJIepXkKaTcs MPOChObl MPOUH(POPMUPOBATH
UX O pe3yjbTaTax pacCMOTPEHUs OOpallleHU TpaXkaaH, TO UCIIOJHUTEIb TOTOBUT OTBET U UM.
OtBetsl noanuceiBatoTcs pykopoauteneM J[0Y. PykoBoauTtens BripaBe NpeiioKUTh
UCTIOJHUTEIIO MPOJOJIKUTH paboTy ¢ MPOBEAEHUEM MTPOBEPOK MIIK OTMEHHTD.



7.5. OOpalueHue CUUTAETCs UCIIOJHEHHBIM U CHUMAETCSI ¢ KOHTPOJIS, €CIIM PACCMOTPEHbI BCe
MOCTaBJICHHBIE B HEM BOTIPOCHI, TPUHATHI HEOOXOJMMBIE MEPHI, 3asIBUTEISIM JJaH OTBET.

7.6. IlucbMeHHbIe 00palleHMs], HA KOTOPbIE AAI0TCS IPOMEKYTOUYHbBIE OTBETHI, C KOHTPOJIS HE
cHuMaroTcsi. KoHTpoJib 3aBepIiaeTcsi TOJIbKO M0CIE BHIHECEHUS U IPUHSTUS NCUYEPIIBIBAIOIINX
Mep IO pa3pelICHUIO MPEATI0KEHHS, 3asBICHNUs, KaIOObl. Pelenue o CHATUN ¢ KOHTPOJIS
npuHUMaeT pykooaurens JJOY.

8. KontpoJns 3a cod101eHrneM NOpsiiKa pacCMOTPEeHUs1 00palleHHid.

8.1. Jlemonpou3BoAUTENb B MIpEEiax CBOCH KOMIIETEHIIMU OCYIIECTBISIET KOHTPOJIb 3a
cOOJTI0/IEHUEM TTOPSIIKA PACCMOTPEHUSI 0OpaIlleHNI, aHATTU3UPYET COJEPKaHNE, MTOCTYIAOIINX
obparenuit u uHbpopMupyeT pyrkoBoautens JJOY o HapylIeHUSX HCTIOJHUTEIbCKON
JUCITUTITAHBL.

8.2. PykoBoaurens JJOV:

- o0ecrneynBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIEHNUS, B
ciydae He0OXOMMOCTH, U C yJaCTHEM T'PaK/IaHWHA, HAIPABUBIIIETO OOpaIICHUS;

- IMEET MPABO CO3/IaTh KOMHUCCHIO TI0 PACCMOTPEHUIO OOpaIeHus TpaxaaHiuHa, PUHATD
perieHne 0 pacCMOTPEHUH OOpAIIeHHsI C BBIE3JIOM Ha MECTO;

- 3aIpalmBaeT He0OX0IMMBIE ISl PACCMOTPEHHS OOpaIIeHHs TOKYMEHTHI M MaTepHUalibl B
JIPYTUX OpraHax U y ApYrux MpeanpusTANA U OpraHU3alHi ropoja, 3a UCKIFOUYEHUEM CYJIOB,
OpraHOB JIO3HAHUS U OPTaHOB MPEIBAPUTEITHLHOTO CJIC/ICTBHS;

- MPUHUMAET MEPHI [0 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO IPUYUH HApYyILLIEHUs IIPaB,
cB00O/ U 3aKOHHBIX HHTEPECOB IPaKJaH 1 MEphI, HApaBJICHHbIE HA BOCCTAHOBIIEHUE WU
3alUTy HAapYIIEHHBIX IPaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PakIaHNHA;

- J1aeT MUCbMEHHBIE OTBETHI 10 CYILIECTBY IMOCTaBJICHHBIX B 0OpallIeHNH BOIIPOCOB;

- YBEAOMJISIET rpaskJJaHHA O HAlpaBJICHUH €ro 0OpallleHus: Ha paCCMOTPEHHUE B IpYroi opra
WM IpYTHUe MPEeANpUSATHS U OpraHu3alliy ropoja B COOTBETCTBUU C MX KOMIIETEHIINEH;

- obecrieunBaeT CUCTEMaTHUYECKHI aHaIu3 U 0000IIeHe MTUChbMEHHBIX U YCTHBIX OOpallleHuH,
obecrieunBaeT MOHUTOPHUHT UX KOJIMYECTBA M TEMaTUKU U MpoBoauMoii B JIOY paboTsl ¢ HUMHU.
8.3. JIua, BUHOBHBIE B HAPYILICHUHU MOPSAIKA PACCMOTPEHHUs 0OpallleHul rpak/iaH,
U3JI03KEHHOTO B HactosieM [lonoxkeHnn, HeCyT OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO
3aKOHOIaTeILCTBOM PO.

9. XpaHeHne MATEPHAJIOB 0 00PAILEHUSAM I'PAKIAH

9.1. denonpou3BOaUTENb:

- OCYILIECTBJIIET XPaHEHHUE U UCIOJIb30BAaHUE B CIIPABOYHBIX M MHBIX LIEJSIX MPEITI0KCHUH,
3asBJICHU U 5Kano0 rpax/aH;

- BHOCUT B HOMEHKJIATYpY JIeNa, perjlaMeHTUpYyIolie padoTy ¢ YCTHBIMU U MUCbMEHHBIMU
oOpalieHUsIMU TpakIaH;

- HeCeT OTBETCTBEHHOCTb 3a COXPAHHOCTh JIOKYMEHTOB 10 OOpallleHusIM rpaxkaad.  9.2.
[Ipemosxenus, 3asiBIeHUs, KaloObl TpaKJaH U JOKYMEHTHI, CB3aHHBIE C UX PACCMOTPEHHUEM
XpaHATCS B OpPraHu3alliy S JIeT, NPeIoKeHHs, TMCbMa TBOPUECKOTO XapaKkTepa, O Cepbe3HbIX
HE/IOCTATKaX U 3J0yNoTpeOIeHUs: — IOCTOSHHO. B citydae HeoJHOKpaTHOTO 0OpalieHus
rpakJJaHMHA MATUICTHUN CPOK XpaHEHHs HCUUCISIETCS] C MOMEHTA PEeruCTpaliy MOCIEIHEr0
oOpamienus (cratbu 56-6, 56-B [lepeuHst THIOBBIX YIPaBICHUECKUX, JOKYMEHTOB,
00pa3ylomuxcs B JeSITeIbHOCTH OPraHu3alluuy», C YKa3aHUEM CPOKOB XpaHEHHUS,
yTBepkaeHHoro denepanpHoii apxuBHO# ciyx0b1 Poccun 06.10.2000 r. — nanee Ilepeuns). B



HEOOXOAUMBIX CITydasix dKcrepTHOH komuccuen JJOY MoxkeT ObITh MPUHATO pelIeHne 00
YBEITMUEHUH CPOKA XPAHEHHUS WM O TIOCTOSIHHOM XpaHEHUH HanboJee [EHHBIX MPEeII0KeHUN
rpaXkKaaH. Cpok xpaHEHUs )KypHaJla perucTpalu oOpalieHuil rpaxaad — 5 jet (cTaThs
72-B Ilepeuns), )xypHaJia JIMYHOTO TpUeMa rpaxiad — 3 roja (cratbst 75-a [lepeuns) mocie ux
OKOHYAHUS.

9.3. Ilo ucTeueHNH yCTaHOBJIEHHBIX CPOKOB XPAHEHUS, JOKYMEHTHI IO MPEII0KEHUSIM
3asIBJICHUSAM U >kKajlo0aM Ipak/JaH MOJJIeKaT YHUUTOKEHHUIO, B COOTBETCTBHHU ¢ [lepeunem.

9.4. Xpanenue oOpalieHui rpaXkaaH U JOKYMEHTOB 10 UX PACCMOTPEHHUIO Y UCTIOJIHUTEIEH
3arpenaercs.

9.5. O0parenus rpax/iad MOTYT HE pacCMaTPUBAThCS, €CJIM B HUX COJACPKATCS PACCYKACHHS TI0
M3BECTHBIM IPOOJIeMaM WM MOJHUMAIOTCS YK€ pellleHHbIE BOIIPOCHI, HE TpeOyrolne
JIOTIOJTHUTEIBHOTO PACCMOTPEHMS], a TaKKe OECCMBICIEHHBIE 10 CoJiepKaHuto. Perienne o He
paccMaTpuBaHUU JaHHBIX 0OpalleHuii mpuHuMaeT pykosoautens JJOY.

10. Bo3memnenne NnpuYMHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACX0/10B MPH
paccMoTpeHUuu o0paleHui

10.1. I'pakmanrH UMEET MPaBO Ha BO3MEIICHNE YOBITKOB U KOMIIEHCAIIUIO MOPAIBHOTO BPEa,
MIPUYMHEHHBIX HE3aKOHHBIM JelicTBHEM (0€3/1eiCTBUEM) pPYKOBOIUTEINS IPH PAaCCMOTPEHUH
oOpaleHus 1Mo peneHuIo cyaa.

10.2. B cmygae ecnu rpakJIaHUH yKazall B OOpaIeHnH 3aBEJJOMO JIOKHBIE CBEJICHUS, PACXOJIbI,
MTOHECEHHBIE B CBSI3U C PACCMOTPEHUEM O0palleHHsI, MOTYT OBITh B3bICKaHbl PYKOBOJIUTEIIEM C
JAHHOTO TPAXJaHUHA N0 PEUICHUIO Cy/a.
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