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1. OBIINE ITOJIOXKEHUA

1.1. Hacrosiass MUHCTPYKLUSA Oripe/eJisieT [paBusia NoBeJeHusi COTPYAHUKOB
MYHHULUIATBHOTO OFO/IKETHOTO JIOLIKO/ILHOT0 00pa30BaTe/IbHOTO YUPeKeHust
BsizsbMa-bpsiHckuii netckuii cap, «ConmHBIKO» BsisemMckoro paiioHa CMoO/IeHCKOM
obnactu (manee- [JOY) ripu npeAocTaBIeHUN YCIyT UHBAMUaM (MHBIM KaTerOpHsM
MasIOMOOHUIBHBIX TPaXkAaH).

1.2. luBanuj, — nmu1j0, KOTOPOe MMeeT HapylleHue 3/J0POBbsSi CO CTOMKHAM
paccTporcTBOM (PYHKLIMM opraHu3Ma, 00yc/ioB/ieHHOe 3a00/1eBaHUSMU,
MOCJIeJICTBUSIMU TPaBM WK AieeKTaMU, PUBOJSIIIee K OrPAHUUEHHUIO
YKU3HeIesiTeJIbHOCTY Y BbI3bIBatoIllee He0OX0JUMOCTb €0 COLMaIbHOM 3all[UThl.
Manomob6unbHbIe TpakaaHe (MI') — 3To JFO1 UCTIBITHIBAIOIIIME 3aTPYAHEHUS TIPH
CaMOCTOSITe/TbHOM T1epe/IBVPKeHUH, TIOyYeHUH YCIyTy, HeoOxoaumoin nHbopMaiiuu
V/TU TIPY OPUEHTHPOBAHUY B TIPOCTPAHCTBe (JIFOAU C BpeMeHHbIM HapylleHueM
3[10pOBbsi, bepeMeHHbIe YKeHIIWHBI, JTFO/IA CTapIIMX BO3PACTOB, JIFOAU C 1€ TCKUMU
KOJISICKaMU U T.I1.).

1.3. MHCTpyKIMs pa3paboTaHa B COOTBETCTBUU C PefiepalbHbIM 3aKOHOM

ot 1 nekabps 2014 roza Ne 419-®3 «O BHeceHUU W3MeHEHUN B OT/le/IbHbIE
3aKOHO/aTe/bHbIe akThl Poccuiickor ®eziepaliiy 1o BONPOCaM COLMATIbHOM 3all{UThI
VHBAaJIM/IOB B CBSI3M C paTv(urKalyeli KoHBeHLIMM O TTpaBaxX UHBA/INA/IOB.

1.4. HcTpyKIus pa3paboTaHa B 1jes1X o0ecrieueHusl OCTyTa UHBAIU/IOB K yCIyram
1 00beKTaM, Ha KOTOPBIX OHU TIPeJOCTaBJ/ISIOTCSA, OKa3aHUs TIPYA 3TOM HeoOX0guMoMn
TIOMOLLIA.

1.5. TpeboBaHus K YPOBHIO TTOATOTOBKY T€PCOHAA:

a) 3HaHUe TIOHSATUS «JO0CTYITHAs Cpejia /Jisi MHBAU/IOB» Y OCHOBHBIX TPeOOBaHUIA
JOCTYITHOCTH OOBEKTOB U YCJIYT /I7Is1 MaJIOMOOU/TbHBIX TPa)kJjaH; OCHOBHBIX BU/IOB
apXUTeKTYPHBIX, MH(GOPMALIMOHHBIX U CUTYaLIMOHHBIX OapHepPOB, MPEersTCTBYOLUX
NoJlyyeHUro yciyr naBanugamu (MI') HapaBHe € ApYTYMM JIMLIaMU, a TaKKe
BO3MOJKHBIX CITOCOOOB MX YCTpaHEHUSs B 3aBUCHMOCTH OT KaTeropuu UHBAIUIHOCTH;
6) oCcBeZIOM/IEHHOCTH O TIepeyHe TipeiocTaBsisieMbIx yoiyr B IOY; dopmax u
nopsiike npefocrasiaenus ycayr (B I0Y, Ha oMy, 37IeEKTPOHHO M JUCTAHLIMOHHO);
B) UH(OPMUPOBAHHOCTH O CIlelMaabHOM (BCTIOMOraTebHOM) 000pyI0BaHUU U
TIPUCTIOCOO/IEHUSIX [/1s1 THBATM/IOB, UMEIOIIUXCS B pacriopsbkennd [10Y, Hamuuuu
J0CTyTa K HUM, TIOpsiZIKe MX IKCILTyaTal[uu (BK/Irouast TpeboBaHus 6e30macHOCTH);
') 03HAaKOMJIEHHE C TIOPSIIKOM 3BaKyaluu rpaxzaa B JJOY, B ToM uncie
MasioMOOHIBHBIX, B SKCTPEHHBIX C/TyUasix U Upe3BbIUYalHbIX CUTYaLUSX;

1) Hanuure pa3paboTaHHBIX TTPABUI B3aUMOZEUCTBUSI COTPYAHUKOB [IOY

TIpU IIpeioCTaB/IeHUy YCIyT UHBAIUAY.

1.6. Buzpl npoBe/ieHrst MTHCTPYKTaxka 10 BOIIPOCaM JJOCTYITHOCTH: NTePBUYHbIN,
TTOBTOPHbBIM, BHEIJIAHOBBIU.

1.6.1. TlepBUUHBIM UHCTPYKTAa)K ITPOBOJUTCS:

- UHAUBUAYAIbHO - KaK BBOAHbBIA MHCTPYKTAX MPU MpremMe Ha paboTy HOBOTO
COTPY/JHUKA (TeopeTUYeCcKy U MpaKTUUYeCKH - B BU/le TPeHWHTa Ha paboueM mecTe),
Tak Y MpY BBeJIeHUM HOBBIX 00513aHHOCTeN B JO/DKHOCTHYHO UHCTPYKIUIO
COTPY/AHUKa;



- KOJUTEKTUBHO (B MaJlbIX TPYMIax WK AJis BCero KOJJIeKTHBA) - C 1]e/ibl0 0011jero
MH(MOPMHUPOBaHMUS O TIOpsiIKe pabOoThI TI0 0OecTieYeHUI0 AOCTYITHOCTU 00beKTa 1
TIpe/[0CTaB/IsIeMbIX yCIyT; 00 OTBETCTBEHHBIX JIULIAX; O 33/jayax 10 OKa3aHUIo
TIOMOIIIA U O B3aUMO/IeHCTBUM C MaJIOMOOW/TbHBIMU I'PaXKAaHAMHU.

1.6.2. IIOBTOPHBIM UHCTPYKTaX (B TOM UMCJ/Ie IEPUOJAYUECKUN):

- UHAWBHUAYAIbHO (B C/Tydae BbISBIeHUsI HapyllleHUs TpeboBaHuit ¥ 00si3aHHOCTeH
KeM-TO U3 COTPY/IHUKOB), /IJIsl Pa3BUTHSI HABBIKOB pabOThI, @ TaKXKe B CIydae
nprobpeTeHust HOBOTO TeXHUYECKOTO (BCIIOMOTaTe/IbHOT0) CPe/ICTBa,
WCTIO/Tb3YeMOro s OKa3aHUsl TIOMOILY Ma/IOMOOUTBHOMY TPaXk/[JaHUHY;

- KOJJIEKTUBHO (B MaJibIX TPYTIIIax M JJi BCEro KOJJIEKTUBA) - B LIeJIIX PA3BUTHUSA U
COBepIIIeHCTBOBAHUS 3HaHHM T10 BOTIPOCAM /IOCTYITHOCTH, aHa/li3a U 00Cy»KjeHuUs
HapyIieHu TpeOOBaHUM [JOCTYITHOCTH, BBISIB/IEHHBIX B XO/le KOHTPOIbHbBIX
MEepOMNpPUSTUH (IJ151 UX YCTPaHEeHUs U HeZJOMYLLeHUs BIIPe/b), @ TAaKXKe MpHr
BCTYIUIEHUU B CUJTY HOBBIX JOKYMEHTOB, MHCTPYKLIWM, IPABWJ/I, IPU BBEJI€HUU
HOBBIX YC/TyT, OCYIIIeCTB/IEHUH 00C/TY>KMBaHHS B HOBBIX (hOpMax, Ha HOBBIX
00ObeKTax.

[ToBTOpPHBIM MEPUOANYECKHUI NMHCTPYKTaXX MPOBOJIUTCS He pexke 1 pa3a B MOJIyroive.
1.6.3. BHenaHOBBIU - /11 U3yUY€HUSI HOBBIX JJOKyMEHTOB, MHCTPYKLIUH, TTPaBUI,
TIOpsi/IKa Mpe/JOCTaBIeHUs] HOBBIX YCJIYT, HOBBIX (DOPM 00OCTyKHUBaHUSI.
1.6.4.®@0opMbI IPOBeieHKS] UHCTPYKTaxka:

WHAWBU/Iya/IbHbIN UHCTPYKTa)K TIPOBOAUTCS B (hopMe cobeceioBaHMs1, Pa3bsICHEHHS],
TPEHWHTa;

KOJUIEKTUBHBIN - B (DOpMe JIeKL[M1, CeMUHapa, [1e/I0BOM UTDHI.

2. OBIIIVE ITPABWIA OTUKETA

2.1. O6pairjeHue K UesoBeKy: TIPU BCTpede obpalaiiTech C THBA/IAOM BEK/TMBO U
YBaKUTEJIbHO, BIOJIHE €CTECTBEHHO TMOXKaThb MHBAIUAY PYKY. Korza Bbl
pa3roBapuBaeTe C UHBAJIM/IOM JIFOOOM KaTeropuu, obpalijaiiTeck HerocpeACTBeHHO K
HEMY, a He K COMPOBOKJAI0LLeMy WIH CypZONepeBOJUMKY, KOTOPbIe MPUCYTCTBYIOT
TIpDU pa3roBope.

2.2. AIeKBaTHOCTh ¥ BEeXK/IMBOCTb: OTHOCUTECH K PYTOMY UesIOBeKY, Kak K cebe
CcaMOMYy, TOUHO TaK >Ke ero yBakaiuTe — U TOrja okazanue yciayru B 1I0Y u
obrreHre 0yayT 3 GeKTHBHBIMU.

2.3. Ha3biBaliTe cebst ¥ Ipyryx: KOT/ia Bbl BCTPEYAeTeCh C UeJIOBEKOM, KOTOPBIM
TIJIOX0 BUIUT WM COBCEM He BU/IWT, 00si3aTe/TbHO Ha3bIBaiiTe ceOs U Tex Jito/iel,
KOTOpBIe TIPUILIIA C BaMu. Ecii y Bac obirjast 6ecesia B rpyrne, He 3a0biBaiiTe
TIOSICHUTD, K KOMY B JJaHHBIA MOMEHT BbI 0OpaiijaeTech, ¥ Ha3BaTh Cebsl.

2.4. TlpenokeHre TIOMOLLA: €C/TU BbI IpejjiaraeTe MOMOLLb, XKANUTe, TT0Ka ee
MIPUMYT, a 3aTeM CIIpalliBauTe, UTo U Kak Jie/laTh; BCerja rpejjaraiTre OMOLLb,
eCJId HY>KHO OTKDPBITh TSDKeJTYIO IBephb Wi 000UTH TIPEersTCTBUE.

2.4. ObecrieueHue JOCTYITHOCTH YC/IYT: BCET/la IMYHO YOeKJalTech B JOCTYITHOCTU
MeCT, rJie TIpelyCMOTPEeHO OKa3aHWe YCIyT U MpHUeM rpak/aH.



3apaHee MOUHTepeCylTech, Kakie MOTYT BO3HUKHYTb TIp0o06/ieMbl Uk 6apbepbl U Kak
VX MOXXHO YCTPaHUTb.

2.5. ObparrieHure ¢ KpecIo-KOISICKON: MHBATHUAHAS KO/ISICKA — 3TO YacThb
HelprKacaeMoro NpoCTPaHCTBa YesIoBeKa, KOTOPBIU ee UCToJb3yeT. He
o0oKauMBaiiTeCh Ha Hee W He TOJIKAMTe.

Hauatb KaTuTh KOMISICKY 0€3 coriiacusi MHBaM/ia — TO Ke CaMOe, UTO CXBaTUTh U
TIOHeCTH YesioBeKa 6e3 ero pasperiieHus1. Ecii Bac MOMTPOCHIM TIOMOYbL UHBATULY,
repeIBUTAIOIIEeMYyCsl Ha KOJIsICKe, CHauasia KaTUTe ee Me/jieHHo. Kostsicka 6bIcTpo
HabMWpaeT CKOPOCTb, ¥ HEOXKHU/IAHHBIM TOTUOK MOYKET IPUBECTH K T0Tepe
paBHOBECHS.

2.6. BHMMaTe/IbHOCTh M TepreMBOCTb: KOr/la Bbl pa3roBapuBaeTe C YejI0BeKOM,
WCITIBITBHIBAIOIIMM TPYAHOCTH B 0011leHHH, CyIIaiiTe ero BHUMaTeabHO. byabTe
TepreuBbl, XXAUTe, KOT/la ue/loBeK caM 3aKOHUMUT ¢pa3y. He rornpas/isiiite ero u He
JIOroBaprBaKTe 3a Hero.

[ToBTOpUTE, UTO BBI MOHAJIN, 3TO TOMOXXET Ue/I0BEKY OTBETUThb BaM, a BaM —IIOHSThb
ero.

2.7. PacrionoxxeHue fijist 6ecesibl: KOTZia Bbl TOBOPUTE C UYe/I0BEKOM, TI0JTb3YIOIIUMCS
WHBAIMTHOM KOJISICKOM WTH KOCTBIISIMH, PACIIOIOXKUTeCh TaK, YTOObI Balllk U €r0
r/1a3a OBI/TM Ha O/IHOM YPOBHe, TOT/Ia BaM Oy/eT jierde pa3roBapyBaTh.
PasroBapuiBasi C TeMH, KTO MOKET, UATaTh 110 TyOaM, PacIioIoKUTeCh TakK, YTOObI Ha
Bac mazan cet, u Bac 6b1710 XOpOIIIO BUHO.

2.8. [IpuBneueHre BHUMaHMS ueioBeKa: UTOObI IPUB/IeUL BHUMaHHe ueloBeKa,
KOTOPBIU MJIOXO CJIBIIIUT, MOMAaIluTe eMy PYKOW WX MOXJ/I0MNaunTe 10 1Jieuy.
CMoTpuTe eMy MpsIMO B I/7la3a U TOBOPUTE YETKO, HO UMelTe B BU/lY, UTO He BCe
JIFO/TA, KOTOPBIe TJIOXO CJIbIIIAT, MOT'YT UMTaTh M0 r'ybam.

3. COIIPOBOXJIEHUE MHBAJ/INJIOB HA ITPUEME B JI0Y U ITPA
OKA3AHUU UM YCJIYT

3.1. luBanuaM oKa3bIBaeTCsl He0OX0AMMas TIOMOII[b TIPY BXO/Ie B 3ZjaHKe (BbIXO/ie
13 3/laHus), TIPU HeOOXOAUMOCTH - CHITUU 1 O/IeBaHWY BePXHEH OJeX/IbI.

3.2. B nepBoouyepeHOM MOPS/IKE YTOUHSETCS], B KAKOM TTIOMOIIY HY>K/1aeTCst
WHBaMN/I, 1iesib ToceitieHus JJOY, He0OX0AUMOCTh COITPOBOXK/I€HHSI.

3.3. I obecrieuenus foctymna uHBaiuzoB B [I0Y HeobxoaAuMO:

a) pacckasaTth UHBaMUy 00 ocobeHHoCTsAX 37anus JOY:

-KOJIMUeCTBe 3Ta)Kel; HaMMuuH TU(TOB, OPYUHEH, APYTUX TIPUCITOCOOIeHNI 1
YCTPOUCTB Jij1s1 UHBA/IW/IOB NMPUMEHUTEBHO K ero (PyHKIIMOHA/IbHBIM
OrpaHUYEeHUsIM;

Pacro/iIo)KeHUU CAaHUTAPHBIX KOMHAT, BO3MOJKHBIX MPENSTCTBUSAX Ha MYTU U T.J.;

6) 03HAKOMUTH MHBAJIK/IA CO BCEMU CIiel[hauCTaMu, 3aleliCTBOBaHHLIMU B paboTe
C HUM, JINYHO, NPe/ICTaBUB 10 (haMUINU, UMEHU U OTUYECTBY CIIeLIMa/InuCcTa U
WHBanWa Apyr Apyry. MHGopMupoBaTh, K KOMY OH ZI0JDKeH 00paTUThCS BO BCEX
C/TyuasiX BO3HUKAIOLIWX 3aTPYAHEHUN.

B) TIpU OKa3aHuu yciyru B JJOY uéTKo pa3bsiCHUTh Tpadyk OKa3aHUs YCIYTH

(3amucaTh Ha JIMCT BpeMsi U MeCTO OKa3aHUs yCJIYTH U T.[.); yKa3aTb MeCTO eé

nipoBe/ieHNs (TT0Ka3aTh HY>KHBIM KabWHeT), aklleHTHPOBaB BHUMAaHUe Ha MyTh 110
NOY ot BXopa 0 kabrHeTa, Py HeOOXOAUMOCTH COTIPOBO/IUTD ZI0 MeCTa OKa3aHMUS
YCIyTH.



T) 06ecreunTs J0MYCK B 3/laHUe COOaKH-TIOBO/IBIPS, COMIPOBOXKAAIOIIEN MHBAIA/A T10
3peHuIo.

3.4. OcobeHHOCTH OOIIeHHs C MHBAIMIaMU, UMEIOIIMMH HapyIlleHre 3peHUs UIn
He3pSTYUMU:

~l — OKa3bIBasi CBOIO MIOMOIIIb He3psTUEMY Ue/IOBEKY, HalpaBJ/IsiiTe ero, He
CTUCKUBAs €0 PyKY, UUTe TaK, Kak Bbl 00bIYHO X0AuTe. He HYy>)KHO XBaTaTh
CJIETIOr0 Ye/IoBeKa U Tall[UTh ero 3a coboil. Eciv BbI 3aMeTU/TH, UTO He3psUMid
yeJIOBeK COMJICS C MapIIIpyTa, He YIIPaB/IsIiTe ero ABMKeHWeM Ha paCCTOSTHUY,
TIO/IOMIUTE W TIOMOTUTE BBIOPAThCSA HA HYKHBIN My Th.

-l — Onurmre KpaTko, rjie Bbl HaX0AUTeCh. [IpeayrpexkianTe o MpensTCTBUSX:
CTYTIEHSIX, JTy’KaX, siMaxX, HU3KUX TIPUTO/IOKax, TpyOax u T.m. Vcronb3yiiTe ¢passbl,
XapaKTepu3yIoIlye 1]BeT, PaCCTOsTHUEe, OKPY>KaroIyt0 00CTaHOBKY.

-l — He KomaH/iyiiTe, He TporaiTe ¥ He UTpaiTe C COOAKOH-TTOBOZBIPEM.

-l — Ec/i1 BbI cOGMpaeTech UMTaTh HE3PSiUEMY UeIOBEKY, CHauasla rpeayrnpegure
ero 06 3ToMm. ["'oBopuTe 0OBIYHBIM rosiocoM. Koria He3psiuuii uesioBeK JA0KeH
TMO/INTMCaTh IOKYMEHT, ITIPOUMTAlTe ero 00s13aTelbHO TTOJTHOCTBIO. VIHBaTUAHOCTE He
0CBOOOXKZaeT C/Ieroro yejoBeka OT OTBETCTBEHHOCTU, 00y C/I0B/IeHHON
3aKOHO/IaTeTbCTBOM.

~ll — Kor/zia BbI npe/ijiaraete He3psiueMy UeI0BEKY CeCTh, He YCAKUBANUTE €ro, a
HampaBbTe ero PYKy Ha CITMHKY CTYJ/la WIH MOJ/I0KOTHUK. He BoguTe 110
TIOBEPXHOCTH €T0 PYKY, a JiaiiTe eMy BO3MOKHOCTb CBODOOIHO TIOTpPOraTh MpefiMeT.
«ll — Kor/a BbI 0011jaeTech C TPYIIION He3PSUMX JIFO/iel, He 3a0bIBaliTe KaXKAbIi pa3
Ha3bIBaThb TOTO, K KOMY BbI 0OpaiijaeTecs.

-l — He 3actapsnsiiTe Baiiero cobecejHrka oOpaIiaThCst B MyCTOTY: €C/IA BbI
riepeMelijaeTech, ipeymnpeauTe ero 06 3ToM.

~ll — M36eraiiTe pacribIBUaThIX OMpeAeaeHNi U UHCTPYKLUM, KOTOpbIe 00LIUHO

COTIPOBOXKZAIOTCS YKeCTaMU, CTapaiTeCh ObITh TOUHBIMU B OTIPe/[e/IeHUsIX.

Il — Oka3biBasi MIOMOII[L HE3PSUEMY, IBUTAUTECH HE TOPOIISICh, ¥ TIPH CITYCKe W/IH
Mo/ibeMe T10 CTyIeHbKaM BeJluTe He3psiuero nepreHAuKy/asspHo K HUM. He fenalite
DBIBKOB, Pe3KHX JBW)XEHUM, peAynpeXaanTe O MPensiTCTBUSIX.

3.5. OcobeHHOCTsIMU 0011]eHUs C UHBA/IMAAMU, UMEIOLUMU HapyllleHue CIyxa:

~l — PasroBapuBas ¢ ueJl0BEKOM, y KOTOPOT'O MJIOXOH C/TyX, CMOTPHUTE MPSIMO Ha
Hero. He 3aTeMHsiliTe CBOe JIMLIO M He 3aropakUBaiTe ero pykamu, BOJI0CaMH U/
KaKUMH-TO TipeiMeTamu. Baiir cobeceIHUK JI0/KeH UMeTh BO3MOXXHOCTb CJIe[JUTh 3a
BbIp@)KEHHEM Balllero JILia.

«l = Cy1iecTByeT HeCKO/IbKO THIIOB U CTereHel riyXoTbl. COOTBETCTBEHHO,
CyILIeCTBYeT MHOT'0 CIioco000B 0011leHUs C JIF0jbMHU, KOTOPbIE M7I0X0 crbliat. Ecmm
BbI He 3HaeTe, KaKoil MpeArnoyecTb, CIIpocuTe y HUX. HeKoTopbie /t0/id MOTYT
CJIbILLIATh, HO BOCTIPUHUMAIOT OT/ie/IbHble 3BYKH HelpaBUIbHO. B 3TOM ciyuae
roBopure 6osiee TPOMKO U UeTKO, MoAOKpasi MOAXOASINI YPOBEHb.

B apyrom ciiydae rnoHajo0UTCs UL CHU3UTH BBICOTY TOJI0CA, TaK KakK YesloBeK
yTpaTW/ ClIoCOOHOCTh BOCTIPUHUMATD BBICOKHE UaCTOTHI.

~ — Uro6bI MpHB/IeYs BHUMaHUE Ue/I0BeKa, KOTOPBIH MJI0XO CJIBIIIUT, HA30BUTE €T0
1o uMeHH. Eciu oTBeTa HeT, MOXKHO CJlerKa TPOHYTh Ue/ioBeKa U/ JKe IToMaxaTh
PYKOW.

~l —T'oBOpuTE 5ICHO U poBHO. He HY>KHO W3/HIIIHE MTO[UePKUBATh UTO-TO. KpruaTs,
0co0GeHHO B yX0, He Ha/Io.



-l — Ec/iii Bac mpocAT MOBTOPUTH UTO-TO, MOMNpo0yiiTe nepedpa3rpoBaTh CBOe
Tipe/i/IoyKeHHe.

Vicrionb3yiiTe >keCThbl. Y beuTeCh, uTo Bac TOHsUTH. He cTecHsHTECHh CIIPOCUT,
TIOHSIT JTH Bac cobeceTHUK.

~ll — Ec/iz BBI cooOIIjaeTe MH(POPMALIHIO, KOTOpasi BK/IFOUaeT B ce0s HOMep,
TeXHWYEeCKUI WK APYTou CJIOXKHBIM TePMUH, aZipec, HaluIlluTe ee, COOOLUTe 110
dakcy UM 3/1eKTPOHHOM 1oUTe WK MH00BIM J[PYTUM CITIOCOO0M, HO TaK, YTOOBI OHa
Obl1a TOUHO TOHSTA.

| — Ec/u CyI1iecTBYIOT TPYHOCTH TIPU YCTHOM OOII[eHUH, CIIPOCUTE, He Oy/eT n
TIPOIIie TepernuCchbiBaThC.

-l — He 3a0bIBaiiTe 0 cpeie, KOTOPast BaC OKpy>kaeT. B GOJIbIINX UK MHOTO/TFOJHBIX
TIOMEI[eHUSIX TPYJHO OOIIaThCs C JIFOJBMH, KOTOPBIE IJIOXO CJIBIIIAT. SIpKoe COoJTHIe
WA T€Hb TOXKEe MOT'YT ObITh OapbepaMu.

-l — OueHb YacTO I/IyXue /iU UCIIO/Ib3YIOT A3bIK XKecTOB. Ec/iu BbI 00IIIaeTeCh
yepe3 MepeBoJUMKa, He 3a0y/ibTe, UTO 00paIiaThCsl HaJj0 HeroCpeZCTBEHHO K
cobece/IHUKY, a He K ITepeBOTUMKY.

| — He Bce Jiro/i, KOTOPBIE T7I0XO0 C/IbIIIAT, MOTYT UATATh 110 Tybam. Bam syuriie
BCET0 CTIPOCUTHL 00 3TOM IpH TiepBoii BcTpeue. Ecm Baiil cobeceiHUK 00/1azaer
9TUM HaBLIKOM, HY>KHO COOJTIO/IaTh HECKOJIbKO BayKHBIX MpaBu/. [ToMHUTe, UTO
TOJILKO TPH U3 IECSTU C/IOB XOPOIIIO TTPOYUTHIBAIOTCH.

| — Hy’)kHO CMOTpeTh B /JIM1[0 COOECeJHUKY ¥ TOBOPUTH SICHO U Me/JIEHHO,
MCTI0JTb30BaTh MPOCThIe ¢pa3bl U u3beraTh HeCyI[eCTBEHHBIX CJIOB; UCIIOIb30BaTh
BbIpaKeHUe JIULIA, KeCTbl, TeJIOBWKEHUS, eC/TU XOTUTe TIOJUePKHYTh WIn
TIPOSICHUTH CMBIC/T CKa3aHHOTO.

3.6. Buapl 6apbepoB npu 0Ka3aHUM yC/IyT HHBA/THAAM

OcHoBHbIe KaTeropun 3HaunMble Dapbepbl OKPYKalowied cpeasbl (418 yuera u
MaJIOMOOM/IBHBIX TPAXKAAH yCTpaHeHHsI Ha 00beKTe)

MNuBanujpl, nepeasuraminuecs | Boicokue nopory, ctyneHd. OTCyTCTBUE OPYYHEH,

Ha Kpec/10-Ko/IsicKax HapyllleHue UX BbICOTbI. OTCYTCTBUE MaHAyCOB, OTCYTCTBUE
CKaToB.
Y3kue aBepHble IpoeMbl ¥ KOpuAopel. HeasantupoBaHHbIe

caHUTapHble KOMHATbl. OTCYTCTBHE MeCTa [/l pa3BOpoTa B
romelijeHusiX. Bricokoe pacrosnokeHue uH(popmalu Ha
CTOMKAaX U CTeH/axX.

HNuBanuabl ¢ nopakeHnem Bricokue nopory, cryneHu. HepoBHoe 1 CKOJIb3KOe
HIDKHUX KOHeYHOCTel NokKpbiThe. OTCYTCTBYE MaHAYCOB.
(Mcnonb3yomiyie TPOCTH, OtcyTcTBUe nopyuHeil. OTCyTCTBUe MeCT OT/bIXa Ha MyTH
KOCTBL/IM, ONIOPHI) JBWKEHUs.
NuBanuppl ¢ nopaxeHueM TpygHOCTU B OTKpbIBaHUM /iBepeild. TpyJHOCTU B
BepPXHUX KOHEUHOCTel T10/1b30BaHMH BBIK/IIOYATE/ISIMUA, KpaHaMU U [Ip.

HeB03M0O>KHOCTB, C/I0’KHOCTh B HalTMCaHWX TeKCTOB. VIHbIe
OrpaHUYeHUs 1eHCTBUSI DYKaMHU.

Crenble U C1a00BUASIIIIAE [Tperpazibl Ha Ty TH ABWKeHUs (KOJIOHHBI, TYMOBI, CTOHKHU U
HHBa/IMABI nipouee). CTyreHu, 0COOEHHO pa3HOW TeomMeTpuy, 6e3
1[BETOBOT0, TaKTU/IbHOTO 0603HaueHust. OTCyTCTBUE
KOHTPACTHOW U TaKTU/IbHON MH(pOPMAaL[MU U yKa3aTesei.
OTcyTcTBre MH()OPMAI[UOHHBIX TaOJTUUEK, BLITOTHEHHBIX
uiprdTom Bpaiinsi. OTCyTCTBUE MOPYYHel, MHBIX
Harnpap/isoLKX. HeopraHM3oBaHHOCTh AOCTYTIA HAa OOBEKT U




MecTa OXKuZIaHUsI c00aKU-TIPOBOZHMKA. OTCyTCTBHE
ny6nvpytoiieid 3ByKOBoM MHPOPMAILIUH IPU SKCTPEHHBIX
Clyyasix.

l"nyxne Hu CJ'laﬁOCJ'lbIIIIaIlII/IE

OTCyTCTBYE U HEJJOCTaTOUHOCTh 3pUTeTbHON MHGMOpPMAI[UH.
OtcyTcTBUe cypAo- U TU(I0CyponepeBo/ia U epeBourKa.
OTcyTCTBYE ayJUOKOHTYpa, UHAYKLMOHHBIX TeTe/b.
OneKTpoMarHuTHbIe oMexu. ViHbie HHPOpMaI[MOHHBIE
Oapbepbl U OTCYTCTBHE AyOMUpYyIOlllel CBeTOBOM

vH(OpMal1U TIPU Upe3BblUaliHbIX CUTYalUsIX

HMHBaIUbI C 0CO0HHOCTAMU
HHTE/I/IEKTYa/IbHOT0 Pa3BUTHS

OTcyTcTBUe (HeJO0CTaTOUHOCTD) TIOHSATHOM UH(OPMaLIUH,
vH(OopMal1 Ha TIPOCTOM si3bike. OTCYTCTBUE OrpaXkKJeHu
OTMacHbIX MecT. TpyJHOCTH OpUeHTaLUU TIPU
HEO/JHO3HAYHOCTH UH(opMaruu. HeopraHu3oBaHHOCTb
COTIPOBOXKZIEHHSI HA OOBEKTe.




[TpoHyMepOBaHO, IPOLIHTO
U CKpeIIeHO eYaThIo

3aBeIyIOmui

E.A.T'yceBa



