[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

NPABUTE/IbCTBO POCCUMCKON ®ELEPALIUN

NOCTAHOBJ/IEHUE
ot 17 anpensa 2018 r. N 457

OB YTBEPXXAEHUN ®OPMbl OBA3ATE/IbHOIO NYBJ/INMHOIO OTHETA
BbICLLErO AO/I}KHOCTHOIO JINLUA CYEbEKTA POCCUIACKOMN
®EAEPALIMM (PYKOBOAUTENA BbICLLUErO MCNOJTHUTE/IbHOIO OPTAHA
rOCYAAPCTBEHHOM B/IACTU CYBBEKTA POCCUIACKOWN ®EAEPALIUN)

O PE3Y/IbTATAX HE3ABUCUMOM OLEHKU KAYECTBA YC/IOBUA OKA3AHUA
YCNYT OPTAHU3ALUAMM B COEPE KY/IbTYPbI, OXPAHbI 3[10POBbA,
OBPA30OBAHUA, COUUANIBHOIO OBCNYHKNBAHUA, MPEACTABNAEMOIO
B 3AKOHOOATE/IbHbIN (MPEACTABUTE/IbHbINA) OPFAH FOCYAAPCTBEHHOM
B/IACTU CYBBEKTA POCCUMCKON ®ELQEPALIUK, U ®OPMDbI M/IAHA
NO YCTPAHEHWUIO HEAQOCTATKOB, BbIAABNEHHbIX B XOAE HE3ABUCMMOM
OLIEHKM KAYECTBA YC/I0BUIA OKA3AHUA YCNYT OPFTAHU3ALMAMU
B COEPE KY/IbTYPbI, OXPAHbI 310POBbA, OEPA3SOBAHUA,
COUMANBHOIO OBCNYKUBAHUA U OEAEPANIbHBIMW YYPEXKAEHNAMU
MELMKO-COLMAIbBHOWM SKCNEPTU3bI

MpasutenbcTBo Poccuiickoin PepepaLumm NoCTaHOBAAET:
YTBEPAMTL NpUIaraemble:

dopmy oba3aTenbHOro NybAMYHOro oT4yeTa BbICLWIEro AO/MKHOCTHOIO /Mua cybbeKkTa Poccuiickoit
depepaumnm (pykoBoauTena BbICLIEro MCMOAHUTENBHOIO OpraHa rocyAapcTBEHHON BnacTU cybbeKTa
Poccuitickont depepaumn) o pesynbTaTax HE3aBUCUMOM OLEHKM KayecTBa YC/OBWMI OKasaHWs ycayr
opraHM3aumMamMmn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa30BaHUA, COUMANbHOrO OBCAYKUBAHMUA,
npeAcTaBAsEeMOro B 3aKoHOoAaTeNbHbIN (MpeacTaBUTeNbHbIA) OpraH rocyapcTBeHHON BAacTU cybbekTa
Poccuiickon deaepaumm;

dopmy NaaHa No yCTPaHEHUIO HEAOCTATKOB, BbIABMEHHbIX B XO4€e HE3aBMCMMOM OLEHKM KayecTBa
YCNOBWIA OKasaHWAa YCAyr opraHusaumamu B cdepe KynbTypbl, OXpaHbl 340pOBbfA, 0Opa3oBaHUsA,
COLMaNbHOro 06CNYKUBAHMA U deaepPaNbHbIMU YUPEXIAEHUAMN MEANKO-COLLMANbHOM 3KCNEPTH3bI.

MNpeacenatens lNpaBuTenbCcTBa
Poccuiickon ®epgepauymm
O.MEOBEOEB

YTBepKaeHa

noctaHosneHnem [paBuUTENbCTBA
Poccuiickon ®egepauymm

ot 17 anpena 2018 r. N 457

®OPMA OBA3ATE/IbHOTO NYBJ/INYHOIO OTHETA
BbICLLErO A0MKHOCTHOIO NIMLIA CYEBEKTA POCCUICKOM
SEAOEPALNN (PYKOBOAUTENA BbICLLUETO UCMOJTHUTE/IBHOIO OPTAHA
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rOCYOAPCTBEHHOM B/IACTU CYBBEKTA POCCUNCKOW ®EAQEPALINN)

O PE3Y/IbTATAX HE3ABMCMMOW OLLEEHKWM KAYECTBA YC/TOBMI OKA3AHUA
YCNYT OPTAHU3ALUMAMMWM B COEPE KY/1bTYPbI, OXPAHbI 3J0POBbA,
OBPA30OBAHMA, COLMATBHOIO OBCNTYKNBAHUA, NMPEACTAB/TAEMOIO
B 3AKOHOAATE/NbHbIN (MPEACTABUTENbHbIN) OPTAH FTOCYAAPCTBEHHOW
BNIACTU CYEBEKTA POCCUNCKOW ®EAEPALMM

O6sa3aTesyIbHEM NYyOJIMUHBIY OTUYET

(b.m.0. BHCHWETO IOJIKHOCTHOTO Jmlla cyOwbekTa Poccuiickom demepauum
(PYKOBOOMTEJIS BHCHIETO MCIOJHUTEJHBHOTO OpTraHa I'OCyINapCTBEHHOM BJIACTHU
cydpekTa Poccurickoym delnepalym)

O pe3yJibTaTax HesBaBMUCMMOM OlleHKM KadeCTBa YCJIOBMM OKasaHUS
YCHyD opraHMs3aluusaMu B cbepe KyJbTYpH, OXPaHbl 3OO0POBLS,
obpasoBaHMsa, COLMAJIbBHOTO OOCIIyXMBAaHMSA, KOTOPBE pPaCIOJIOXEHEL
Ha Tepputopum cybwekTa Poccurckom denmepaumm <*>

c 20 . mo 20 .
(oTueTHB HepMon)

1. HopmaTuBHEE npapBoOBHE AKTH CyOBEKTOB Poccunickonm demepauuu,
onpenesyifgpouye IIpPOBeIeHME He3aBMCHUMMOM OLIeHKM KadeCTbBa YCJIOBMM OKazaHMusa yCayT
opraHmzauuaMu B chepe KyJIbTYPH, OXPAaHH 3I0POBbLsA, OOpPa30BaHMUsSA, COLMAJIBEHOTO
OOCIIyXUBaHMA (majnee COOTBETCTBEHHO - HesaBUCKMMAas OlleHKa KaudecTBa,
opraHM3aluuM COUMAaJIbHOM COepHl, OTPpAaCiiM COLUMAJIbLHOM COepH) :

(BMIOEL HOPMAaTMBHEIX IIPaBOBEIX aKTOB, WMX HaAMMEHOBAHMA U peKBMSMTbI)

2. MubopMaumsa o6 obmecTBEHHOM COBeTe (oBumecTBEeHHEIX COBeTax) 1o
NIPOBENEHNMIO HE3ABMCUMOM OLIEHKM KadyeCTBa:

(BagaumM M IIOJIHOMOUMS OOIMEeCTBEHHOI'O coBeTa (0obmecCTBEHHBEX COBETOBR)

(vHbOPMaLMsa O cocTaBe OOWECTBEHHOT'O coBeTa (OOlWeCTBEeHHBIX COBETOB)
3. CBemeHus o6 opraHmszauMax, OCyWeCTBISoUIMX cBop m obobmeHre mHbOpMAalVM

O KaueCTBe VYCJOBMM OKasz3aHMUA yCJyDI OpTraHMU3alUuMaMM COLMAaJIbHOM cbeprl (manee -
OIIePaTOPHI) :

(HaMMeHOBaHME oIepaTopa)

(HOMep TOCyIapCTBEHHOTO KOHTPAakKTa (TroCyIapCTBEHHBIX KOHTPAKTOB)
Ha M[NPOBEIEeHME oIepaTopoM paboT, OKazaHMe yCJayTD IO cOopy M ODODIEeHMIO
nHOOPMalLMM O KAadUeCTBe YCJOBMM OKa3aHMA YCJyI OpTraHM3alMaMM COLMAJIbLHOM
cbeprl IO OTpaCysaM COLUMaJIbHOM cbepnl (HpM HaAJIMUMUN)

(0bBeM OMHAHCOBBEIX CPENCTB, BHIEJIEHHBIX Ha paboTy olepaTopa,
II0 OTpaciaM CoLUMaJibHOM cheprr)

4. Vubopmauma o0 opraHM3aALMaxX COLMAJIBHOM COEepB, IOoIJIeXallMxX He3aBUCUMOM
OLIeHKE KauecCTBa:

(obmee KOJMMUECTBO OPIaHMB3aLMM COLMaIbHOM CcOephl, OXBAaUEHHBIX HE3aBUCHUMOMU
OLIEHKOM KaueCTBa B OTUETHOM Iepuole, UM MX YIHOEJIbHEM BeC OT OOWero ducia
OpraHM3alMM COLMaJIbHOM cdeprl, NOOJIeXallMX HEe3aBUCHUMMOM OLEeHKe KadecTBa
(B mpoueHTax), OO CcydwpekTy Poccumckon dermepalum
M O OTpacisaM COLMAaJIbHOM COepH)

(IJIaHMPYEMEM OXBAaT OpPTaHMBalLMi COLMaJbHOM COEepE HEe3aBUCHUMOM OLEHKOM
KadyecTBa Ha nepuon (romd), CJeOyouri 3a OTUYETHEM)

(BHaueHMe nokaszareyiga "Pe3yJibTaTe HE3aBUCUMMOM OLIEHKM KauecTBa OKa3aHuS
YCIIyT OpraHM3aluusaMM COLMAaJIbHOM cdepsl", NPemyCMOTPEHHOTO IIepedYHEeM
nokasaTeJieM OJis OLEeHKM 3PPeKTMBHOCTM HOEATEJIBHOCTM OPIaHOB MCIOJIHUTEJIbHOM
BJIaCTU CyOBeKTOB Poccumiickon demepalmy, YTBEPXICSHHEM YKas30M llpesumeHTa
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Poccurickon demepauum oT 14 Hosabpsg 2017 . N 548 "OO oueHke 30QeKTUBHOCTHU
OeAaTeJIbHOCTU OPITaHOB MCIIOJIHUTEJIBHOM BJIACTM CYyOBEKTOB POCCHUMCKOM
demepauun", no cydwekTy Poccumckom demepaluy M IO OTPaCIEIM
couMasibHOM cheptr)

(HaMMeHOBaHMA OpTaHM3alMM CcolMaJibHOM cdeprl, HabpaBumx HamboJibllee
KOJIMUeCcTBO OaJijIoB, IO OTPAaCJiasM COLUMAaJIbHOM cbepr, C ykasaHMeM
KoJIMuecTBa OalijioB)

(HaMMEeHOBAaHMA OpTaHM3alMM CcolMaJibHOM cdeprl, HabpaBUMX HaMMeHblee
KOJIMUeCTBO OaJijIoB, IO OTPAaCJIaAM COLMAaJIbHOM cbepr, C ykKas3aHUEM
KoJiMuecTBa OaJijioB)

5. PesyJbTaTH HEe3aBUCUMOM OLEHKM KadeCcTBa YCJIOBMM OKa3aHUs YCJayT
opraHM3auMaMy COLMAJIbHOM Cheph:

(OCHOBHEIE PE3YJIbTATE HEB3aBUCUMMOM OLIEHKM KaudecTBa, I[IpelCTaBJIeHHBEE
obmecTBEHHEIM COBeTOM (oOlecTBeHHEIMM COBEeTaMM)

(UMCJIeHHOCTHB PECIIOHOEHTORB, Y4YaCTBOBABIUMX B aHKeTMPOBAHUNM,
COLUMOJIOTMYE CKIMX onpocax)

(OCHOBHI:Ie HeIOOCTaTKM, BEIABJIEHHBEIE B XOOe IIPOBEIOEHUMA HEe3aBUCUMOM OLI€HKM
KayecTBa IO OTpacJiaM COLMaJIbHOM Ccdeph)

(mpenjoxeHMs OOWECTBEHHOTO coBeTa (OOWeCTBEeHHBIX COBETOB) [0 YJIYUlEeHMIO
OeATEeJIbHOCTU OpTaHM3alUuuM COLMAJIbHOM COEepEH)
6. Mepel IO COBEPIEHCTBOBAHUI HOEeATEJIbLHOCTM OPpTaHM3alMM COLMAJILHOM COepH,
IpMHMMaeMele 10 pe3yJibTaTaM Hes3aBUCKMMOM OLIeHKM KaudecTBa:

(nHbOPMaLMsa 06 YTBEPXIESHUM PYKOBOIUTEJIAMM OPI'AaHOB MCIIOJIHMTEJIbLHOM BJIACTU
cybwekTOB Poccurckoy denmepalumuM UM OPT'aHOB MECTHOT'O CaMOyIpaBJIeHUS
IJIAHOB II0 YCTPAaHEHMI0 HeIOCTATKOB, BLIABJIEHHBIX B XOIEe HE3aBUCHUMOM OLEHKU
KadecTBa, a Takxe 00 MHHX [IPOBEINEHHBIX MEPOIPUATUIX)

(opraHM3alLMsa KOHTPOJIS 3a BHIIOJIHEHMEM YTBEPXIOEHHHIX IIJIAHOB IO YyCTPAaHEHMIO
HEIIOCTaTKOB, BHSBJIEHHBIX B XOIE€ He3aBMCMMOM OLEHKM KadecTsa,
M NPUHSATHX PEUEeHUN)

(IPMHATEE NOOWPUTEJIbHEE MEeph M OUCLUIIIMHAPHBIE B3BICKAHUSA B OTHOIEHUN
PYKOBOOMTEJIEM COOTBETCTBYKIMX OPTAaHM3AUUY MM IOPYTUX YIIOJIHOMOUEHHBIX JIMII)

(DOTMOJIHMTENIBHEIE MEPH 10 YJIYUYUIEHMIO KadecTBa YCJIOBMM OKaszaHMUs yCIIyT
(mpy HeOoOXOIMMOCTM)
7. VHOOpMaALMOHHO-PAl3bBACHMUTEJIbHAS paboTa cpelX HaceJleHUS

(cBemeHMSs O MEPOIPUATMUAX N0 MHPOPMUPOBAHMIO I'PaxIaH O BO3MOXHOCTM
VX y4acCcTHUs B IIPOBEINEHMM HE3aBMCHMMOM OLEHKM KadeCTBa)

(cBemeHMa O HomnyJjaapus3auuMM OOMUMAJIBHOTO calTa IOJid pasMelleHrs MHbopMauum
O TOCYIAapPCTBEHHHX JM MYHMIMIAJbHEX YUYPEXIEHUSIX
B MHQOPMALMOHHO-TEJIEKOMMYHMUKALMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTca MHOoOpMauMsa O pe3yJibTaTax HEesaBMCMMOM OLEHKM KadecTBa,
a TakKXe OT3HBH I'PaxdaH O KadeCTBe YCJIyT, NpelOoCTaBJISAeMbX OpTaHM3alMaMu
coumasibHOM Ccheptr)

(cBemeHMsa O NPOBOIMMOM paboTe MO YyCTPAaHEHMIO BHISABJIEHHEIX B PEe3yJIbTaTe
HE3aBUCHUMOM OLI€HKM KadeCTBa HEeNOCTaTKOB U MHOOPMMPOBAHMUM TpPaxIaH
O MNPMHATEX Mepax)

BrIicuiee IOOJIXKHOCTHOE JIMLIO
cydpekTa Poccumickoy dermepallum
(PyKOBOOUTEJIL BBICIIETO
VICIIOJIHUTEJIBHOTO OpIraHa
TOCYIOapCTBEHHOM BJIACTU CyOBeKTa




Poccurickoy demepaliymn) (mopnmce) (b.m.0.)

oaTa

<*> OT4yeT coaepXuT UHbOPMaALUIO O pesynbTaTax He3aBMCMMOM OLLEHKM KadyecTBa YCA0BUM
OKasaHMA ycayr opraHusaumamm B chepe KynbTypbl, OXPaHbl 340p0BbA, 06pa3oBaHMA, COLMANbHOMO
06CNY)KMBAHMA, KOTOpble pPacnosioXKeHbl Ha TeppuTopun cybbekTa Poccuidickon depepaumuy,
yuypeamuTenamm KoTopbix ABASAOTCA cybbekT Poccuickon Pepgepaummn M myHuMumnaabHbie 0bpa3oBaHuUA
cybbeKkTa Poccuiickoit Pepepaunu.

YTBepKaeHa

noctaHoBaeHueMm MpaBnUTeNbCTBA
Poccuiickon degepauymm

ot 17 anpena 2018 r. N 457

®OPMA TJTIAHA
MO YCTPAHEHWIO HEQOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABMCUMOW
OLIEHKM KAYECTBA YC/TOBUN OKA3AHUA YCIIYT OPTAHU3ALMAMN
B COEPE KY/1bTYPbI, OXPAHbI 30POBbA, OBPA3OBAHNA,
COUMANIBHOI O OBC/TYKUBAHUA N GEAEPA/IbHBIMU YHPEXKAEHNAMMN
MEONKO-COLIMASIBHOM SKCNEPTU3bI

YTBEPXIAI

(b.m.0. pyxopommuressa demepasIbHOTO
opraHa MCIOJIHUTEJILHOW BJIACTU
(YIIOJITHOMOUEHHOT'O MM JiMia) ,

WY PYKOBOOUTEJIA OpTraHa
UCIIOJIHUTEJILHOM BJIACTU CyOBEeKTa
Poccurickom denmepaunu,

WY PYKOBOIOUTEJIA OpTraHa

MECTHOT'O CaMOyIpaBJIEHUS)

(momnmcso)

(nara)

[JIAH
10 YyCTPaHEHMIO HEeIOCTATKOB, BLIABJIEHHBIX B XOIE
HeB3aBUCUMOM OLEeHKM KauecCTBa YCJIOBMM OKaszsaHusa ycuayr <1>

(HaMMeHOBaHME OpTaHM3alluM)

Ha 20 rom
HepocTtaTtku, HanmeHoBaHue MnaHos | OTBETCTBEHH CeeneHus o xoae
BblAB/IEHHbIE B MeponpuATMA No bIt bIt peanmsaumm
xone YCTPaHEHUIO HEA0CTaTKOB, CPOK | UICMONHUTEND meponpuatua <2>
He3aBMCMMOW BbIAB/IEHHbIX B X04€ peanus | (c ykasaHuem
OLeHKM KayecTBa HEe3aBUCMMOM OLLeHKMU aumm dbamunmm, |PEaNN30BaHH daktnye




yCnoBui KayecTBa yC/IOBUI OKa3aHUA | meponp UMEHMN, ble Mmepbl Mo CKUM
OKasaHuAa ycayr YCAyr opraHusaumen MATMA | OT4YecTBa M | yCTpaHeHMIO CPOK
opraHusauuen OOJ/IKHOCTH) | BbIABNEHHbIX | peannsa
Hea0CTaTKOB umm

|. OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUKM 06 opraHn3aLnm unm o peaepasibHOM yYperKaeHUN
MeMKO-COLMaNbHOM 3KCNepTm3bI

Il. KombopTHOCTb YCNOBUI NpesoCcTaBAEHUS YCayr

I1l. JocTynHOCTb yCnyr AnA MHBAANA0B

IV. [LobpokenaTenbHOCTb, BEXANBOCTb PABOTHMKOB OpraHM3aummn uamn GefepanbHoro yupeRaeHms
MeAMKO-CoLUMabHOM 3KCNepTU3bl

V. y,CI,OBI'IETBOpEHHOCTb YCNOBUAMU OKa3aHUA yCnayr

<1> Pasgenbl nnaHa GOPMUPYIOTCA B COOTBETCTBMM C KPUTEPUAMMU HE3aBUCMMOW OLEHKM
KayecTBa, ycTaHOBAEHHbIMK 3akoHOM Poccuitckoit Peaepaumm "OcHoBbI 3aKoHOAaTeNbCTBA Poccuitickoi
depnepauunm o KynbType", deaepanbHbiMm 3akoHamn "O colmanbHOM 3alMTe MHBAAKAOB B Poccuiickol
depepauumn”, "O6 ocHoBax oxpaHbl 340p0OBbA rpaxaaH B Poccuinckoit degepaunn', "O6 obpasoBaHUM B
Poccuiickonn depepauumn”, "O6 ocHoBax coumanbHOro ob6CAyXKMBaHMA rpaxkgaH B Poccuiickoin
depepauumn'.

<2> lpada "CBeaeHnA 0 xo4e peannsaunm mMeponpuatna' 3anonHseTca Ha oduLUManbHOM caitTe
ANA  pasmeweHrMa  MHOOPMauMM O TOCYAAPCTBEHHbIX W MYHMUMNAAbHbLIX  YYPEKAEHUAX B
MHOOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".
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