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POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O BHECEHUU U3MEHEHUIA
B OTAENbHbIE 3AKOHOOATEJNbHbIE AKTbl POCCUNCKOW ®EQEPALIUU
Mo BONPOCAM NMPOBEAEHUA HE3ABUCUMOW OLIEHKU KAYECTBA OKA3AHUA
YCNYr OPrAHU3ALUUAMUN B COEPE KYJIbTYPbI, COLUMAIIBHOIO
OBCNYXXUBAHUA, OXPAHbI 300POBbA N OBPA3OBAHUA

MpuHaT
"ocypapcTBeHHoun [lymon
4 nrona 2014 ropa

OpobpeH
CoseTtom Peaepaumm
9 nons 2014 roga

Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauun ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCcTBa
Poccuiickon depepaumm o kynbtype" (Begomoctn Cbhesga HapogHbix genytatoB Poccunckon depepauumn un
BepxosHoro CoBeta Poccuiickon ®enepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenscTBa Poccunckon
depepaummn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneaywowmne nsMeHeHus:

1) pasgen VI gononHutb ctatbsimMu 36.1 1 36.2 cnegytoLlero cogepXaHus:

"Crtatbs 36.1. He3zaBucmas oLeHka kayecTBa okasaHusi YCnyr opraHnsaumsiMuy KynbTypbl

HesaBucumasa oueHka KavecTBa OKasaHus YCryr opraHusauusaMu KynbTypbl SIBMiSieTCA OAHOW U3 hopm
OOLLEeCTBEHHOIO KOHTPOMS M MPOBOAMTCA B LUENsax NpefocTaBneHus rpaxpgaHam WHdopmaumm O KadvecTsBe
oKasaHus ycnyr opraHusaumsaMu KyrnbTypbl, @ TakkKe B LieNnsax NoBbILLEHUSA KayecTBa UX AeATEeNbHOCTH.

HesaBucumasn oueHka kayecTBa OKa3aHWs YCryr opraHuM3auuamu KyrbTypbl npegycMaTtpuBaeT OLEHKY
YCNOBUIN OKa3aHus yCnyr no TakMMm O6LMM KpUTEpWUsiM, KaK OTKPbITOCTb M AOCTYMHOCTb MHdopMauun o6
opraHmsaumm KynbTypbl; KOMOPTHOCTL YCIOBUI NPEAOCTaBMEHNs YCNyr U AOCTYNHOCTb WX MOSTyY4eHUs; Bpems
OXuaaHWa npepocTaBneHusa  ycnyru;  OobpoxenatenbHOCTb, BEXMBOCTb, KOMMNETEHTHOCTb pPabOTHMKOB
opraHmsaumm KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HesaBucumas oueHKa kadecTBa okasaHus ycrnyr opraHusauusMu KynbTypbl MPOBOAUTCH B COOTBETCTBUU C
NONMOXeHNsMM  HacToswen cratbu. [lpy nNpoBeAeHUM He3aBUCMMOW OLEHKM KadecTBa OKasaHus  ycryr
opraHuMsauuaMm  KynbTypbl MUcnonb3yeTca obwegocTtynHas uHopMaums o6 opraHuM3auusx KymnbTypbl,
pasmellaemasi B TOM 4ucne B dopme OTKPbITbIX AAaHHbIX.

HesaBucumasa oueHka kayecTBa OKasaHWUs YCNyr OpraHu3auusMm KynbTypbl MPOBOAUTCA B OTHOLUEHWUU
opraHusaumi KynbTypbl, y4YpeauTenamMu KOTopbiX aBnswTcsa Poccuinckas Pepepauus, cydbekTbl Poccuimckon
depepaumn nnm MyHuuMnanbHble obpa3oBaHus, APYrUX OpraHnsaunn KynbTypbl, B YCTABHOM Kanutane KOTopbIX
pons Poccuiickon ®epepaunn, cybbekta Poccuiickon ®degepauum vnv MyHWUMNanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbIIaeT NATbAECAT MNPOLEHTOB, a Takke B OTHOLUEHUU UHbIX HEroCcyaapCTBEHHbIX OpraHu3auun
KynbTypbl, KOTOPbIE OKa3bIBalOT rocyAapCTBEHHbIE, MyHULMNANbHbLIE YCNYrn B cdepe KynbTypbl.

HesaBucumas oueHka kadecTBa OKasaHWs YCryr opraHu3aumsmMun KyrnbTypbl HE NPOBOAUTCS B OTHOLUEHMU
CO34aHus, UCMOSTHEHNSA N UHTepnpeTaLmm Npon3BeAeHUA nMTepaTypbl U UCKYCCTBA.

B uensx cosgaHvsa ycnosuin Ans opraHvsaumy npoBeaeHUs He3aBUCMMOMN OLEHKM KavyecTBa oka3aHus ycnyr
opraHm3aumsamMm KynoTypsbil:

dedepanbHbI OpraH UCMOMHMTENBHOW BRAACTU, OCYLLECTBASIOWMA DYHKLMK NO BbipaboTke 1 peanu3aumm
rocyqapCTBEHHON MOMUTMKM W HOPMAaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
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YMOMHOMOYEHHbIN heaepanbHbIn OpraH UCMOMHUTENbHOW BNACcTU), C yd4acTMeM CneumnanmcToB, OCYLLECTBNSAOLLMX
npodeccnoHanbHyl0 OeATeNnbHOCTb B cdepe KynbTypbl, OOLWECTBEHHbIX OpraHv3auum B cdepe KynbTypbl,
obLecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauuii, colo3oB) (ganee - obLecTBEeHHbIe opraHusaunm)
dopmumpyeT OOLLEeCTBEHHbI COBET MO MNPOBEAEHVMIO HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHusd ycnyr
opraHmsaumsamMmn KynbTypbl U yTBEpXAaeT NonoxeHwe o Hewm. lepeyeHb opraHvM3auni KynbTypbl, B OTHOLUEHMWU
KOTOpbIX HE MPOBOAUTCS HEe3aBUCUMAs OLieHKa KayecTBa OKasaHWsl MU YCNyr, YTBEPXOAETCS YNONTHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBHONW BNacTy ¢ NpeaBapuTeribHbIM 06CyKaeHNeM Ha 0bLLEeCTBEHHOM COBETE;

OpraHbl roCyAapCTBEHHOW Briactu cybbekTtoB Poccunckon Pepepaumm ¢ yvactmem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBEThbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHus
yCnyr opraHu3aumsmMun KynbTypbl, PacrnofioXeHHbIMU Ha Tepputopusax cybwbektoB Poccunckon depepauun, u
YTBEPXKAAOT NOMOXEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfeHust C y4acTueM OOLLIEeCTBEHHbIX OpraHu3auMn Brnpase (OpPMMPOBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusi YCryr opraHusaumsimu
KynbTypbl, PACNONOXEHHBIMU Ha TEPPUTOPUAX MYyHULUNAMNbHLIX 06pasoBaHWi, 1 yTBEPXKAaTb NONOXEHNE O HUX.

MokasaTenu, xapakTepusylowme obLiue KpUTEpUW OLEHKM KayecTBa OKadaHus YCMyr opraHu3aumsmMu
KynbTypbl, YyKasaHHbIMM B 4YacTW 4YeTBEepPTOM HacTosAWwen CcTaTbW, YCTAHABMMBAKOTCA  YMOMHOMOYEHHbIM
deneparnbHbiM OpraHoOM MCMOMHUTENBHOW BracTu C NpeaBapuTenbHbIM 06CYyXaeHneM Ha obLLEeCTBEHHOM COBETE.

Mo peleHnO  YMONMHOMOYEHHOrO  doedeparnbHOro opraHa WCMNOMHUTENbHOW  BMAacTu, OpraHoB
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOTO camoynpaBreHns YHKLUMK
06OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMI0 HE3aBMCMMOW OLEHKM KavyecTBa OKa3aHus YCNyr opraHusaumsmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI Ha CYLLIECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHble CoBEThI. B Takmx cnyyasx
0o6LLleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauusmu
KynbTypbl HE CO3aatoTCs.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opMmnpyeTcs TakuMm 06pasom, 4YToObl Obina WCKMYEHa BO3MOXHOCTb BO3HMKHOBEHWUSI KOHPrMKTa
uHtepecoB. CocTaB o06WecTBEHHOro coBeTa opMuMpyeTcs U3 4Yucna npeacTaBuTenen  OOLLEeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLLECTBMASAT CBOKW AEATENbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLlaeTcsl OpraHoM rocy4apCTBEHHOW BriacTW, OpraHOM MECTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoOM cante B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHka ka4yecTBa OKas3aHWUsl yCNyr opraHn3aLmsmMmn KynbTypbl, OpraHM3yemas ooLecTBEHHbIMU
coBeTaMu Mo ee NpPoBEeAEHNI0, MPOBOANUTCS HE Yallle YeM OAMH pa3 B rog U HE pexe YeM OAMH pa3 B Tpu roga.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKa3aHus YCInyr opraHv3aumsmu
KynbTypbl:

OnpeaensoT NepeyHy opraHm3aumi KynbTypbl, B OTHOLLIEHUW KOTOPbIX MPOBOAMTCH HE3aBUCUMAs OLEHKa;

dopMUPYIOT  MpeanoxeHus Ans  paspaboTkM TEXHUYECKOro 3ajaHusd Ans  opraHusauun, Kotopast
ocyuwecTtenseT cbop, 06obLieHne 1 aHann3 MHpopmMauun 0 KayecTBe OKasaHus YCryr opraHvM3aumsiMy KynbTypbl
(oanee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHMM NPOEKTOB AOKYMEHTauuu O 3akynke pabort, ycnyr, a
TakKe nPOEKTOB [OCYAapCTBEHHOro, MYHULMUMNANbHOrO  KOHTPAKTOB,  3aKMlYaeMblX  YNOSIHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMONHUTENBHOW BNAacTW, opraHamu rocyaapCTBeHHOM Bnactu cybbektoB Poccuiickon
denepaumn nnv opraHamm MECTHOTO CamoyrnpaBlieHMs C ONepaTopomMm;

yCTaHaBnMBalT NpyY HEOOXOAMMOCTU KpUTEPUM OLEHKU KayecTBa OKa3aHus YCryr opraHn3auusaMn KynbTypbl
(DONONHWTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSM);

OCYLLECTBMAIT HE3aBUCMMYIK OLIEHKY KayecTBa OKa3aHus YCNyr opraHusauusiMu KynbTypbl C y4eTOM
nHdopmaumm, NpeacTaBneHHon onepaTopom;

npeacTaBnsAlT COOTBETCTBEHHO B YNOJTHOMOYEHHLIN dheepanbHbI opraH UCMOMHUTENbHOW BNAcTn, OpraHsbl
rocygapcTtBeHHon Briactu cybbektoB Poccuiickon depepaumm, opraHbl MECTHOrO CamoynpaBrieHus pesynbTaThbl
He3aBMCMMOMN OLEHKM KavyeCcTBa OKas3aHus YCryr opraHu3aunsMy KynbTypbl, a Takke npearioxkeHvs o6 yrny4eHun
KayecTBa VX AeATenbHOCTU.

3aknioveHne rocygapCTBEHHbIX, MyHMLMNAMNbHBIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, oka3aHue ycryr no
cbopy, o600WeHnio u aHanudy WHdopMauMM O KayecTBe OKa3aHUs YCIyr opraHusauusMm  KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedyeHus TOCyOAPCTBEHHbIX W MyHUMUMNANbHBIX  HYXA.
YNonHOMOYEHHbIN hbeaeparnbHblidi OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHOW BracTu CyObekToB

KoucyanaHTI'Imoc www.consultant.ru Crpanuua 3 u3 17

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM
denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa
OKaszaHus yCnyr opraHvsaumsiMu B ccepe KynbTypbl, COLMaNbHOMO
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2014

Poccuiickon ®epepaunn, opraHbl MECTHOrO camoynpasfieHusl Mo pe3ynbTaTam 3aknioYeHUst rocyaapCTBEHHbIX,
MyHMLMNAnNbHbIX KOHTPAKTOB OhOPMIISIOT peLleHne o6 onpeaeneHnn onepartopa, OTBETCTBEHHOrO 3a NpoBeAeHue
HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YCNyr opraHu3auusMu KynbTypbl, a Takke npu HeobxoaumocTtu
NpeaoCcTaBnslT — onepaTopy  0OWenoCTynHy  UHoOpMaumMilo O  OeATEeNbHOCTM  [aHHbIX  OpraHm3auum,
dopMMpyemMyto B COOTBETCTBUM C rOCYAAPCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B cCriyyae,
€CINV OHa He pa3MellleHa Ha oduuManbLHOM canTe opraHv3aunm).

MocTynuBLIas COOTBETCTBEHHO B YMONTHOMOYEHHbIV hefepanbHbli OpraH UCMOMNHUTENBHOW BNAcTX, OopraHbl
rocygapCcTBeHHON BnacTu cyobektoB Poccuiickon depepaumm, opraHbl MECTHOTO CaMoynpaseHnss Hpopmaums
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr oOpraHusauusmn KynbTypbl MOANEXUT
06s3aTeNbHOMY PacCMOTPEHMUIO yKa3aHHbIMW OpraHaMu B MECSYHbIV CPOK U YYUTbIBAETCA MMU Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTN OpraHM3auni KynbTypbl.

UHdopmaumsa o pesynbTaTax HE3aBMCUMOW OLEHKW KayecTBa OKasaHUs YCnyr opraHusaumsMun KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (beeparnbHbiM  OpraHoOM UCMNONHUTENBHOM BracTM Ha oduumanbHOM cante ans
pasmeLLeHns uHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMMANbHbIX yYpexaeHusx B cetn "HtepHeT";

opraHamu rocygapCTBeHHon Bnactum cybbektoB Poccuickon depepaumn, oOpraHamum  MeCTHOro
caMoynpaBsneHns Ha CBOMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pasMelleHns nHdopmaumm o
rocygapcTBEHHbIX M MyHULMNAMbHbIX y4pexaeHusax B cetn "HTepHeT".

CoctaB uHdopmaummM o pesynbTaTax He3aBMCMMOM OLIEHKM KadecTBa OKa3aHus YCnyr opraHu3aumsimu
KynbTypbl M MNOpPSAOOK €e pasMelleHMs Ha oduumanbHOM CcanTe And  pasMeleHus uHdopMauum o
rocyfapCTBEHHbIX WM MyHUUMNAnbHbIX YdpexaeHnsx B cetu "VIHTepHeT" onpefensoTcs  YNoNTHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

KoHTponb 3a cobnitogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHusaumnsiMn KynbTypbl OCYLLECTBIISIETCA B COOTBETCTBUM C 3aKOHogaTeNnbCcTBOM Poccuinckon ®epepauun.

Cratbs 36.2. MHdbopmaLumoHHas OTKPbITOCTb OpraHn3aLumn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb U AOCTYNHOCTb CrieaytoLen MHpopmauuu:

Aarta co3faHus opraHusauum KyneTypbl, ee ydpeauTenb, yu4peauTenu, MEeCcTO HaxOXAeHWs opraHusauum
KynbTypbl U ee cunmanos (Mpu Hanuuum), pexunm, rpacmk paboTbl, KOHTaKTHbIe TenedoHbl U aapeca 3MeKTPOHHOM
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHusaummn KynbTypsl;

BUAbI NPefoCTaBsAeMbIX YCNyr opraHnsaumnen KynbTypbl;

MaTepuanbHO-TeXHU4Yeckoe obecneyeHmne NnpegocTaBneHns yenyr;

KONus ycTaea opraHv3auny KynbTypbl;

Konus nnaHa (pUHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTM OpraHM3aumMm  KynbTypbl, YTBEPXKOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon Pepepaumm nopsake, nnu 6ogxeTHon cmeTbl (MHdopmaumsa ob
obbeme npegocTaBnseMbIX YCyr);

Konus 4OKyMeHTa 0 nopsake NpefocTaBneHns yenyr 3a nnary;

uHdopMaums, KoTopas pasmMellaeTcsi, onybnnKoBbIBAETCA MO PELUeHW0 OpraHu3auMmn KynbTypbl, a Takke
nHdopmaums, pasMelleHne W OonybnuMKoBaHWe KOTOpOW SBMSAOTCA 00sA3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®epepaunu;

WHasa onpegensemasi ynofiHOMOYEHHbIM dedeparibHblM OpraHoM MWCMOMHUTENbHOW Bnactu Heobxogumas
ONnsi NpoBeAeHUsa He3aBUCMMON OLIEHKWN KavyecTBa OKa3aHWs YCryr opraHm3aumaMm KynsTypbl MHpopmMauus.

MHdopmaums, ykasaHHas B 4acTuM NepBOM HACTOSALWEW cTaTbu, pasMmellaeTcs Ha odumumanbHbiX canTax
YNONTHOMOYEHHOTO (befeparnbHOro opraHa UCMOMHUTENBbHOW BRiacTu, OpraHoB rocy4apCTBEHHON BNAacTu CYObHLEKTOB
Poccuickon ®epepaummn, opraHoB MECTHOTO CamoOynpaBfeHUs M opraHv3aunn KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuto u GopMe npefocTaBreHnsi, YyCTaHOBMEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHoOM UCTMIONHUTENBHOW BRacTu.

YnonHomMmoueHHbIN defeparnbHbld  OpraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW Briactu
cybbekToB Poccuiickon Pefepaumm, opraHbl MECTHOrO CamMOynpaBeHust U opraHM3aumnu KynbTypbl o6ecnevmBaioT
Ha cBoMX oduumanbHbIXx caWtax B ceTn "MHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIP&XEHUS MHEHWUI
nonyyaTtensimMm ycryr o KayecTBe OKasaHus yCnyr opraHnsaunsamu Kynostypbl.";

KOHcy" bTaHTlAK0C www.consultant.ru Crpanuua 4 us 17

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM
denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa
OKaszaHus yCnyr opraHvsaumsiMu B ccepe KynbTypbl, COLMaNbHOMO
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2014

2) ctatbto 37 gONonHUTL ab3auem cneayroLLero cogepXaHus:

"co3gaHve ycrnoBwWi Anst opraHusauuyM npoBedeHMs He3aBUCUMOMW OLEHKM KadecTBa OKa3aHus ycnyr
opraHm3aumsamm KynoTypbl.";

3) yacTb nepByto cTatbu 39 AONONHUTL ab3aLem crefyoLero CoaepXXaHus:

"co3gaHve ycrnoBwWi Ansi opraHusauuyM npoBedeHMs He3aBUCUMOMN OLEHKM KadecTBa OKa3aHus ycnyr
opraHmsaumnsamm KynbTypsbl.".

CtaTtbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHust HaceneHus B Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepauun,
1995, N 50, ct1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyoLine nameHeHus:

1) pononHuTe ctathsMn 17.1 n 17.2 cnepytoLLero cogepXxaHus:

"Ctatba 17.1. HesaBucumas oueHKka KadecTBa OKasaHWs YCMyr Y4YpexgaeHusasMn u npeanpusTusaMmu
coumnansHoro obcnyxmBaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHusMu u npeanpusTUsMu  colmarbHOro
obcnyxmMBaHua SABMSeTCS OQHOW M3 opM OOLLIECTBEHHOTO KOHTPOSS U MPOBOAMTCSA B LIENAX NpenocTtaBleHus
nony4yarensMm couuwanbHblX YCAyr UHPOpMaUMM O KayecTBe OKasaHUs YCNyr yupexaeHusmu u npeanpuatusamMu
coumnanbHoro obcnyxmBaHus, a Takke B LIENAX NOBbILEHWS Ka4ecTBa UX AeATENbHOCTMY.

2. HesaBucumasi oueHKa KayecTBa OKasaHWs YCnyr Yy4YpexaeHusasmMu u npeanpusaTuaMmm  couunaribHOro
obcnyXvMBaHWsa NpeaycMaTpyUBaET OLLEHKY YCITOBMI OKa3aHWs YCNyr No Takum OOLUMM KPUTEPUSIM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOpMauun 06 y4pexgeHunm n O NpeanpuaTMM coumanbHOro obcnyxmsaHus; KOMAOPTHOCTb
YCNOBUIN NPefoCTaBfeHNss coumanbHbIX YCAyr U AOCTYNHOCTb UX NOMYyYEeHWUS; BPEMs OXuOaHus NpegocTaBrneHus
counansHon ycnyry; gobpoxenaTenbHOCTb, BEXUMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB YyYpexaeHus u
npeanpuaTus counanbHOro obCcnyxmBaHns; yaoBrneTBOPEHHOCTb KAa4eCTBOM OKa3aHusi YCyr.

3. HesaBucumasi oueHka kavecTBa OKa3aHWs YCMYr YYPEXAEHUSMW W NpeanpusaTusMu  coumanbHOro
obcnyXMBaHMA NPOBOAUTCS B COOTBETCTBMM C MOSIOXKEHMSAMWU HACTosILeN cTaTtbu. [py NpoBeAeHUn He3aBUCUMOW
OLIEHKN Ka4yecTBa OKa3aHWsi YCNyr y4peXaeHusaMu u nNpegnpuatusamMmn coumanbHOro obcnyxmBaHms NCNomnb3yeTcs
obuenocTtynHast MHopMaLmsa 00 yuypexaeHusax 1 o NPeanpusiTusax counanbHoro obenyxmBaHus, pasMellaemMas B
TOM 4ucre B (hopMe OTKPbITbIX AaHHbIX.

4. HesaBucvMasa ouUeHKa KayecTBa OKasaHWs YCnyr Y4YpexaeHusMu U npeanpusTUaMu  coumanbHoro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuAaTUA  couManbHOro  obCHyXMBaHMWS,
rocy4apCTBEHHbIX MpeanpuaTUiA U y4pexaeHuni coumnanbHOro obCnyKmBaHuSA, ABMASIOWMXCH COBCTBEHHOCTbIO
cybbektoB Poccuiickon degepaunm n HaxoOsWUXCA B BEAEHUU OPraHoB rocygapCTBEHHON BNacTu CyObekToB
Poccuickon ®egepauun, apyrux yupexageHun n npegnpusatuii coumansHoro 06cnyxmneaHus, B yCTaBHOM KanuTtane
koTopbix gonst Poccuiickon ®egepaumn, cybwekta Poccurickon ®egepaummn unm MyHuumnansHoro obpasosaHus B
COBOKYMHOCTM NpEeBbIIAET NATLAECHAT NPOLEHTOB, a Takke B OTHOLUEHUN MHbIX HErOCYAapPCTBEHHbIX YYPEeXaeHUn 1
npeanpuaTuii  coumanbHOro  obBCnyXuBaHWsl, KOTOPble  OKa3blBalOT rOCyAapCTBEHHble, MyHULUMNarnbHbIe
coumarnbHble YyCrnyru.

5. B uensx cosgaHusa ycroBUW Ons opraHu3auuvv npoBedeHUs He3aBMCUMOW OLEHKUM KadecTBa OKa3aHus
YCNYT y4pexaeHusamMmn u npeanpusaTusamMm coumnansHoro obcnyKmBaHus:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOLWMIA YHKLMKX MO BbipaboTKe 1 peanusauum
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynmpoBaHuio B cdpepe coumanbHoro obcnyxmBaHus
(oanee - yMNOMHOMOYEHHbIV deaepanbHbI OpraH MWCMOMHUTENbBHOW BNacTu), C ydacTuem OOLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx 0bbeguHeHun notpebuTtenen (Mx accoumaumi, cow3oB) (ganee - obLecTBEHHbIE
opraHmsaumm) popmMmpyeT obLLEeCTBEHHbIN COBET MO NPOBEAEHMIO HE3aBUCKMMOM OLEHKN KayecTBa OKa3aHus ycnyr
yYpeXaAeHUAMN U NPeanpUATUAMN COLManbHOIO 00CMYXXMBaHUS 1 YyTBEPXKAAET NOMNOXKEHNE O HEM;

2) opraHbl rocygapCTBEHHOW Bractm cyobekToB Poccuickon degepaumm € ydacTMem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBETbl MO MPOBEAEHWNI0 HE3aBWCUMOW OLEHKM KavyecTBa OKa3aHWs
YCNYr yuypexgeHvssMnu u npeanpustMaMM CouManbHOro OBCMYXMBaHWS, PacnofiOKEHHbIMM Ha TeppUTOPUSIX
cybbekToB Poccuickon Pefepaumm, n yTBEPKAAKT NOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBlieHNsl C y4acTUEM OOLLECTBEHHbIX OpraHusauuin Bnpaese (GOPMUPOBATb
06LLleCcTBEHHbIE COBETblI MO MPOBELEHUID HE3ABUCUMOW OLIEHKM KavyecTBa OKas3aHWUs YCIyr y4ypexageHusiMum u
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npeanpuaTUSMU coumanbHOro 06CnNy>XMBaHUS, PacnonoXeHHbIMU Ha TeEPPUTOPUSX MyHULMNANbHbIX 06pa3oBaHui,
N yTBEPXOaTb MOIOXEHWE O HUX.

6. lNMokasaTenwu, xapaktepusyloLwmne obLIne KpUTEPUM OLEHKN KayecTBa OKasaHWs YCnyr y4pexgeHusasmn u
npeanpuaTUSMM  couManbHOrO  OBCNYKMBAHUA, YKa3aHHbIMW B 4YacTW 4YeTBEepTOM HacTosAWen CTaTbMy,
yCTaHaBMNMBAOTCA YMOMHOMOYEHHbIM (beaepanbHbIM OpraHOM MCMOMHUTENBHOW BNacTn ¢ npeaBapuTeribHbIM
obcyxageHnem Ha ob6LLeCTBEHHOM COBeTe.

7. Tlo peleHNo YNoNHOMOYEHHOro defdeparnbHOro opraHa WCMNOoNHUTENbHOW BnacTu, OpraHoBs
rocynapcTBeHHOM BracTu cybbektoB Poccunckon ®egepaumm nnm opraHoB MECTHOMO camoyrnpaBseHus dyHKLNK
O6LLECTBEHHbIX COBETOB MO MPOBEAEHMI0O HEe3aBUCUMOMN OLEHKM KayecTBa OKasaHus YCNyr y4YpexaeHusMu u
nNpeanpusaTUAMM COLManbHOro obBCnyXMBaHUS MOTyT ObiTb BO3NOXEHbl Ha CyLUECTBYHOLUME MpWU 3TUX OopraHax
obLecTBeHHbIe coBeThl. B Takux cnyyasx obLiecTBeHHble COBEThI MO NPOBEAEHNIO HE3aBUCHMON OLIEHKN KavecTBa
oKasaHus yCnyr yuypexaeHmsammn 1 NpeanpusaTuamMmn coumarnsHOro obCnyxXmnsaHns He Co34arTCs.

8. OBLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOM OLIEHKN KayecTBa OKasaHus yCnyr y4pexaeHusaMu u
npeanpuaTUaMn  coumanbHoro obcnyxmnBaHus dopmupyeTcsa Takmm o00pa3om, 4Tobbl Obina ucKknoyeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(rmkTa uHTepecoB. CoctaB obLLueCcTBEHHOro coBeta GopMupyeTcsl M3 yYucna
npeacraBuTenen OBLECTBEHHbIX OopraHusaumn. Yncno uneHoB obLLECTBEHHOrO COBETa He MOXET ObiTb MeHee
YyeM nNATb 4Yenosek. YneHbl OOLECTBEHHOro COBETa OCYLLECTBMSAT CBOK AEATENbHOCTb Ha OOLIEeCTBEHHbIX
Havanax. WHdopmauus o pesaATenbHOCTU OOLLECTBEHHOro coBeTa pasMellaeTcsl OpraHoMm rocyaapCTBEHHOW
BMacTu, OpraHoM MECTHOro caMoOyMnpasrieHus, Mpu KOTOPbIX OH co34aH, Ha cBoem oduumanbHOM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasa oueHKka KkayecTBa OKasaHWs YCNyr y4dpexneHusMn U npeanpustusMyu  coumanbHoro
obcnyxnBaHus, opraHnsyemasi obLecTBEHHbIMU COBETaMU MO ee NPOBEAEHMI0, MPOBOAUTCA He Yalle YeM OAMH
pa3 B rof] U He pexe YeM OJuH pas B Tpu roga.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
yyYpexaeHnamMn 1 NpeanpuaTUaMmn coumanbHOro 06CnyXnBaHums:

1) onpegenstoT NepeyHn yupexaeHun n Npeanpusituin counanbHOro o6CnyXnBaHus, B OTHOLLEHUN KOTOPbIX
NPOBOANTCS HE3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywiectensetr cbop, obobweHne u aHanu3 uHGOpMauLMM O KavecTBe OKasaHusa YCIyr Y4YpexaeHusMu wu
npeanpusaTAMM coumnanbHoro obcnyxuBaHWs (Qanee - onepaTtop), NPUHMMAKT yyYacTue B PacCMOTPeHUn
MPOEKTOB AOKyMEHTauuMu O 3aKynke paboT, ycrnyr, a Takke MNPOEKTOB roCyAapCTBEHHOro, MYHWLMNArbHOro
KOHTPaKTOB, 3aK/oyaeMblX YMNONHOMOYEHHbIM defeparibHbIM OpraHoOM MWCMOSHUTENBLHOW BriacTh, opraHamu
rocygapcTBeHHoOM BnacTn cybbektoB Poccuiickon ®Pegepaumnm wunm opraHamm MeCTHOrO camoyrnpaBsrieHus C
onepaTopowm;

3) ycTaHaBnuBaloT NpU HEOBXOOMMOCTU KPUTEPUU OLIEHKM KadeCcTBa OKa3aHUs YCNyr yYpexaeHusMu u
npeanpuaTUsSMU coumarnbHOro obCnyXmBaHus (AONOMHUTENBHO K YCTAHOBIEHHbIM HacCTOSALWeWn cTaTtber obLwum
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKas3aHusa YCNyr y4ypexgeHusamMu v npeanpuatusamu
coumanbHOro 00CnyXxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHoW Bractn cybbektoB Poccuiickon ®Pepepaunu, opraHbl MECTHOTO CaMoyrnpaBneHus
pes3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHUs YCIyr yYpexaeHWsMu u npeanpuatusamMu coumarnbHOro
obcnyxnBaHus, a TaKke npeanoxeHns o6 ynyyleHMn kayecTsa Ux 4eaTeNbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHME paboT, oka3aHne ycnyr no
cbopy, 0600LeHnI0 U aHann3y MHopMaummn O KavyecTBe YCNyr y4pexgeHUsMu U NpeanpusaTuaMyi coumnanbHOro
0BCnyXMBaHMS OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepauum 0 KOHTPaKTHOWM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ansg obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOY€eHHbIN heaepanbHbli OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHON BriacTu CyObekToB
Poccuickon ®depepaummn, opraHbl MECTHOrO CaMOYMNpaBfieHUs MO pe3ynbTaTaM 3aKIOYeHUs] rOCyAapCTBEHHBbIX,
MyHULMNAnbHbIX KOHTPAKTOB OpOpMIISIOT pelleHne o6 onpedeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBedeHne
He3aBMCMMOMN OLEHKN KadeCTBa OKa3aHUs yCnyr y4pexaeHnssMm 1 npeanpusituamm coumarnbsHoro obcnyxuBaHums, a
Takke Npy HeobGXoOMMOCTU NPeAOCTaBnAT onepaTopy OOLWEeAOoCTYNHYH MHAOPMaLMI0 0 AEATENbHOCTU AaHHbIX
yYpexaeHun u npeanpuatun, GopMUpyeMyldo B COOTBETCTBUM C TOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbIO (B Cryyae, ecrnv OHa He pasMelleHa Ha oduunanbHOM CalTe yyYpexaeHus wunu
npeanpuaTus).
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12. lMNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeaepanbHbIi OpraH MCMOMHUTENbHOW BRacTwy,
opraHbl rocyaapCTBeHHoW Briactu cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMoOynpaBrieHus
nHpopmMauma o0 pesynbTaTax He3aBUCMMOMN OLEHKM KayecTBa OKasaHWs yCnyr y4pexaeHusmMu v npeanpusatuamm
coumnansHoOro obcnyxXnBaHns NOANEXUT obsa3aTenbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSYHbIN CPOK
N y4uTbiBAETCS UMM NpuU BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypexaeHun u npegnpusatun
coumnanbHoro obcnyxmBaHms.

13. VHdopmaums o pesynbTaTtax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHWUsl YCIyr y4ypexgeHusiMu u
npeanpuaTUsiMM coumanbHOro 06CnyXMBaHMS pa3MeLLaeTcs COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedeparnbHbIM OpPraHOM WCMONHUTENBHOW BNAcTM Ha oduumManbHOM canTe Angd
pasmeLlLeHust nHdopmaL MM 0 roCyAapCTBEHHbIX M MYHULMNANbHbBIX yYpexaeHnsax B cetu "MIHTepHeT",

2) opraHamy rocygapCTBeHHoW Bnactn cybbektoB Poccunickon Pepepaumm, opraHamum MeECTHOro
camoyrnpaBrieHus Ha CBOUX OduuUManbHbIX caWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX U MyHUUMNANbHLIX yupexaeHnsx B cetn "HTepHeT".

14. CoctaB nHcopmaumm o pesynbtaTax He3aBUCUMOWN OLIEHKN Ka4yecTBa OKa3aHWs YCryr YYpexxaeHUsMu v
npeanpuaTUSMM  coumarnbHOro obCnyKMBaHUA W MNOPSAOOK ee pasMelleHus Ha oduumanbHOM cante Ans
pasMelleHms uHdopMauMM O T[OCYAApPCTBEHHbIX W MyHMUMNAnbHbIX —ydpexgeHusax B cetn  "UHTepHet"
onpegenslTcs  ynornHoModeHHoiM  [paButensctBom  Poccuiickon ®egepaummn  degepanbHbiM - OpraHoMm
NCMNONHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npouenyp NpoBeeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
yYpexXaeHusasMmn 1 NpeanpuaTUsiMM  CoOuManbHOro  OOCNYXMBaHWSI OCYLLECTBISIETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 17.2. VIHbopMaUMOHHas OTKPbLITOCTb YYPEXAEHU U NPeAnpuUaTUA colmnanbHOro obenyXmBaHms

1. Y4ypexgeHvns 1 npeanpusatus coumanbHOro obecnyxmBaHus o6ecneymBaloT OTKPbITOCTb M AOCTYNHOCTb
cnepywouien nHpopmauum:

1) paTa cosgaHusa yydpexgeHus, nNpeanpusaTus coumanbHOro 06CnyXnBaHus, UX ydypeautenb, ydypeauTenu,
MECTO HaxXOXOEHWS y4pexaeHus unvm npeanpusaTusa coumansHoro obecnyxmeaHmsa U ux ounuanos (Npyu Hanu4um),
pexum, rpadmk paboThbl, KOHTaKTHbIe TenedoHbl 1 agpeca 3NeKTPOHHON NoYThl;

2) CTpyKTypa u opraHbl yNpaBneHns yupexaeHns v NpeanpusaTusa coumanbHoro obcnyxxmBaHums;

3) BuObl couManbHbIX YCNyr, MpPeaoCTaBfsAeMbIX YydpexaeHneM W npeanpuaTMemM  coumarnbHOro
obcnyxuBaHus;

4) maTepuanbHO-TeXHUYeckoe obecneyeHne NpeaoCTaBeHNs coumanbHblX YCyr;

5) konusa ycTaBa yypexgeHus unm npeanpuaTusa coumnanbHoro obcnyxmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM y4YpexaeHus uUnu npegnpusaTus coumarnbHOro
obCcnyXMBaHWs, YTBEPXKOEHHOrO B YCTaHOBMEHHOM 3akoHogaTensCTBoMm Poccuiickon ®egepauumn nopsgke, wunu
GrooKeTHONM cmeThl (MHopMauus 06 obbeme NpegocTaBnsieMblX CoOUManbHbIX YCAYr);

7) Konus JOKyMEeHTa O nopsigke npeaocTaBrneHus coumarnbHbIX YCyr 3a nnaTy;

8) nHdopmaums, koTopas pasMmellaeTcs, onybnMKOBbIBAETCA MO PELUEHUIO YYPEXAESHUS UK Npeanpusatus
coumanbHoro obcnyxkmBaHWsa, a Tawkke WHdopmauus, pasmelleHne n onybnvkoBaHWe KOTOPOW SABMSOTCS
0b6sA3aTenbHbIMM B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®epepauuu;

9) nHas onpegensemasi ynonHOMOYEHHbIM heaepanbHbIM OpraHOM MCNOMHUTENBHOW BriacTu Heobxoammas
ONnsi NpoBeieHNs1 HE3aBUCMMOW OLIEHKN KayecTBa OKasaHWs YCNyr YYpexaeHnsaMm n npeanpuaTnsamMm coumarnsHoro
obcnyxnBaHnsa nHdopMauums.

2. NHdopmauusa, ykasaHHaa B nyHKTe 1 HacTodllen cTaTbu, pasMmellaeTcs Ha oduumnanbHbIX canTax
YNONTHOMOYEHHOro (befepanbHOro opraHa UCMOMHMUTENBHOW BriacTU, OPraHoB rocygapCTBEHHON BNacTy CybbekToB
Poccuiickon ®egepauun, OpraHoB MECTHOIO CaMOyMpaBfeHUs, YYPEeXAEHUA W NPeanpusTUn coumanbHOro
obcnyxmBaHus B ceTu "UIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMU K ee cogepKaHuio u popme npegocTaBneHns,
YyCTaHOBMEHHBIMW YNONTHOMOYEHHbIM defepanbHbIM OPraHOM MCMONHUTENBbHOW BNacTy.

3. YnonHomouveHHbIn defepanbHbI opraH WUCNONMHUTENBHOW BriacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cybbektoB Poccuiickon ®depepaumun, opraHbl MECTHOTO CaMOYMNpPaBrieHWs, Yy4YpeXxaeHus u npeanpusatus
coumnansHoro obcnyxmeaHus obecrnevmBaloT Ha CBOMX OouuManbHbIX canTax B ceTu "VIHTepHeT" TeXHUYeCKyo
BO3MOXHOCTb BblpaXKeHUS1 MHEHWIA NonydYaTensMu coumarnbHbIX YCIyr O Ka4ecTBe OKasaHWus YCryr yupexaeHnsamMm
1 NPeanpuATMSMU coLManbHOro obcnyxmBaHms.";
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2) ctaTbio 20 gononHWUTbL NoanyHkTom 11 cneayloLwero coaepXKaHus:

"11) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKal3aHus ycnyr
YUPEXOEHNAMM U NPEeANPUATUAMU coLmanbHOro obcnyxmsaHms.";

3) B ctatbe 21:

a) YacTb BTOPYO AOMOMHUTb HOBbIM ab3auem ceabMbIiM CNEeAYOLLEro CoaepKaHUs:

"cosgaHue ycnoBuiM Onsi OpraHM3auMyM NpOBEAEHUS] HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHusi YCnyr
YUPEXAEHMAMM U NPEeanPUSTUAMUN coLmarnbHOro o6cnyxmeaHus;";

©0) ab3au cegbmon cunTaTtb ab3auem BOCbMbIM.

CtaTtbsa 3

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwimx npuHUMnax
opraHusaumm 3akoHoAaTenbHbIX (MpeacTaBuMTENbHbIX) U UCMOMHUTENBHBLIX OPraHoB roOCyAapCTBEHHOW BnacTu
cybbektoB Poccuiickon depepaunn” (CobpaHune 3akoHopaTtenbctBa Poccuiickon ®epepauun, 1999, N 42, cT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, ct. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT1. 7039, 7042; N 50, c1. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 nioHs1) SONONHUTL
noanyHKTOM 79 cneayroLlero cogepXaHusi:

"79) cosgaHus ycrioBMM AN OpraHMsauum npoBedeHMst HE3aBMCUMOW OLIEHKW KadyecTBa OKasaHwus ycryr
opraHusaumsiMm B Nopsiake 1 Ha YCroBMsX, KOTOpbIE YCTaHOBMNEHbI defeparnbHbiMy 3aKoHaMn.".

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTts6pst 2003 roga N 131-d3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpaenenus B Poccuinickon ®enepaumn” (CobpaHne 3akoHogatenbcTBa Poccunckon Pepepaumm,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, c1. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, c1. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHd) cnegyroLine nameHeHus:

1) yactb 1 cTtaTbn 14.1 [ONONHUTE NYHKTOM 12 criefyoLwero CoaepKaHusa:

"12) cosgaHue ycrnoBuWA AN opraHusauuu npoBefeHus HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWus ycrnyr
opraHusaumsiMm B NOpsiake M Ha YCroBMsX, KOTOPbIE YCTaHOBMEHbI dhefepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbu 15.1 gononHWTL NyHKTOM 13 cneayroLero cogepXaHus:

"13) co3gaHue ycrnoBun AN opraHu3auvu NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHwusl ycnyr
opraHusaumsiMm B NOpsiake M Ha YCroBMSX, KOTOPbIE YCTaHOBMEHbI defepanbHbiMU 3aKoHaMn.";

3) yacTtb 1 cTatbu 16.1 gononHUTL NyHKTOM 13 cneaytoLlero cogepxaHus:

"13) cosgaHue ycrnosBuin AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLeHKW KavyecTBa OKa3aHus ycnyr
opraHm3aumsamMm B NOpsifke U Ha YCIOBUSAX, KOTOPble YCTAHOBIEHbI hefepanbHbIMy 3akoHaMn.".

Crtatba 5

BHecTtn B ®epepanbHbinn 3akoH oT 21 Hosibpsa 2011 roga N 323-3 "O6 ocHoBax 0xpaHbl 300pOBbS rpaxaaH
B Poccunckon depepaumn” (CobpaHune 3akoHogaTenoctBa Poccuiickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegyoowue nsmMeHeHus:

1) yactb 2 ctaTtbn 14 gononHuTb NyHKTOM 20 CriefyoLero CoaepXxaHms:

"20) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHVs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MEANLNHCKMMW opraHusaumamn.”;

2) yacTb 1 cTaTtbu 16 ONONHUTE NYHKTOM 18 cnefyollero cogepxaHus:

"18) cosgaHue ycrnoBun Ana opraHusauuMuM npoBefeHUs He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHwus YCnyr
MEANLNHCKMMW OpraHusaumamn.”;
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3) Byactu 1 ctatbmn 79:

a) NyHKT 7 [ONOnHUTL cnoBamu ", a Takke MNPeAoCTaBMnsTb WHYKO oOnpeaensieMyto YrnonHOMOYEHHbIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BNAacTu HeobxoamMmMyto Ansi NPOBEAEHMS HE3AaBMCUMOW OLIEHKM KavyecTBa
oKasaHus ycnyr MeauumMHCKMMK opraHusaumamm nigopmarmio”;

©) nononHUTL NYHKTOM 14 cneyloLwero cogepXKaHusa:

"14) obecneunBaTb yCrnoBUS AN NPOBeAEeHUS HE3aBUCMMOWM OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) rnaBy 9 gononHUTL cTaTben 79.1 criegyoLero coaepXxaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi yCnyr MeAMLUMHCKMMN OpraHu3aunsmm

1. HesaBucumasa oueHka KayecTBa OKasaHWs yCrnyr MeauUMHCKUMW OpraHn3aumsmMun siBNsSieTCA OOHOW U3
¢opM 0BLLECTBEHHOIO KOHTPONSA U NPOBOAUTCA B LEensx npefoCcTaBneHns rpaxaaHam MHgopmauum o kavecTse
oKasaHus ycryr MeguuMHCKUMUK OpraHmsaumsiMi, a Takke B Lensax MOBbIWEHMS KavyecTBa WX AeATenbHOCTWU.
HesaBucumasa oueHka kayecTBa OKasaHusA ycnyr MeAWUMHCKMMU OpraHM3auusiMu He OCYLLEeCTBRSieTCA B Lensx
KOHTpOns KayecTtBa M 6e30MacHOCTM MEOULUHCKOW OeATEeNnbHOCTM, a TakkKe 3KCMepTM3bl U KOHTPOMsS KadecTBa
MEONLIMHCKOWN NMOMOLLIW.

2. HeszaBucumasi oueHka kadecTBa OKasaHus YCNnyr MeAMLMHCKUMMK OpraHusaumsiMyn npegycmaTpuBaeT
OLIEHKY YCMOBWIA OKa3aHus YCIyr no TakMm ObOLMM KpUTEPUSIM, Kak OTKPbITOCTb M OOCTYMHOCTb MHopmaumm o
MEOMULMHCKOW OpraHu3aumm; KOMGOPTHOCTb YCIOBMI MPEenoCTaBeHns MEOULMHCKUX YCNYr U OOCTYMHOCTb WX
NnonyyeHns; BPeMS OXuAaHus NpefoCTaBfeHUss MeOVLMHCKOM Ycnyru; [obpoxenaTenbHOCTb, BEXITMBOCT,
KOMNETEHTHOCTb pabOTHNKOB MEAMLUHCKON OpraHn3aLmn; yaoBneTBOPEHHOCTb OKa3aHHbLIMUN yCryramu.

3. HesaBucumas oueHKa kavyecTBa OKasaHWsl yCcnyr MeaMUMHCKUMW OpraHmsauusMy OCyLlecTBhsieTcs B
COOTBETCTBMU C MOJIOXKEHUAMWU HacTosien ctatbu. [Npyn NnpoBeAeHMM HE3AaBMCHMMOWN OLIEHKM KayecTBa OKasaHus
yCrnyr  MeAMUMHCKAMW  OpraHu3auusamm  ucnonb3yetcd obwefnoctynHass uHgopmaums O  MeAULMHCKMX
opraHusaumsix, pasMmeLiaemas B TOM 4mcne B oopmMe OTKPbITbIX OAHHbIX.

4. B uensax co3gaHusa ycrnoBuir Ans OpraHusauum npoBefeHUs HE3aBUCUMOM OLEHKW KayecTBa OKalaHust
yCnyr MeAULMHCKMMK OpraHmM3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNactM C  ydacTMem ObLLEeCTBEHHbIX
ob0beavHeHWn No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKMX MpodheccroHanbHbIX
HEKOMMEPYECKNX oOpraHm3aumi (ux npepcraBuTenen) dopmupyeT oOOLLECTBEHHbIN COBET MO MPOBEAEHUIO
He3aBMCMMOM OLIEHKM Ka4yecTBa OKa3aHusi yCrnyr MeAMLMHCKMMU OpraHu3aumsmMmn 1 yTBepXXaaeT NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOW Briactu cybbektoB Poccunckon ®Pegepaummn ¢ ydactmem OOLLECTBEHHbIX
ob6beaAvHeHN MO 3awuTe MpaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEOULMHCKUX MpodheccroHanbHbIX
HEKOMMEPYECKMX OpraHmsauuin (Mx npencraBuTeNeEn), COOTBETCTBYHOLWIMX TpeboBaHuAM 4Yactu 3 cratbu 76
HacTosawero degepanbHOro 3akoHa, hOPMUPYIOT OOLLECTBEHHbLIE COBETHI MO MPOBEOEHUI0 HE3ABMCMMOW OLEHKM
KayecTBa OKasaHus YyCcnyr MeOULUHCKAMW OpraHM3aumsiMyi, pPacnofiokKeHHbIMU Ha TeppuTopusax CcybobekToB
Poccuiickon ®egepauuu, n yTBEpXKOatoT MONOXEHNE O HUX;

3) B cnyyae nepegayv norHOMOYUN B cdpepe OXpaHbl 300pOBbS B COOTBETCTBUM C 4acTbio 2 cTaTbu 16
HacTodawero ®degepanbHOr0O 3akoHa OpraHbl MECTHOro CamMoynpaBfneHuss C  ydacTueM  OOLLEeCTBEHHbIX
obbeaguHeHWn No 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOodeCcCMOHanbHbIX
HEKOMMEPYECKMNX OpraHusauuMm (Mx npeacrtaBuTenen) BnpaBe GOpPMUPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHUI0 HE3ABUCUMOW OLIEHKM KadecTBa OkaszaHus ycrnyr MeAWLMHCKMMU OpraHn3aumsmMmn, pacrnofioXeHHbIMM
Ha TeppuUTOpPMAX MyHMLUNANbHbIX 06pas3oBaHUn, 1 yTBEPXKOATb NMOMOXEHUE O HUX.

5. lMokasaTtenu, xapakrtepusyloLime oblime KpUTEpUMM OLEHKU KayecTBa OKa3aHus YCryr MeavLUHCKUMU
opraHm3aumsiMu, B OTHOLLEHMU KOTOPbIX NPOBOAUTCS He3aBUCUMAsi OLEHKa, YCTaHaBNMBAOTCS YNOSTHOMOYEHHbIM
deneparnbHbiM OpraHoOM MUCMOSHUTENBHOW BriacTy ¢ npeasapuTenbHbIM 06CyXaeHnem Ha obLLEeCTBEHHOM COBETE.

6. Mo peleHno ynonHOMOYEHHOro diefepanbHOro opraHa WCMNOMHUTENbHOW BriacTW, WCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOW BrnacTt cyobekToB Poccuickon degepaumm mnu opraHoB MECTHOrO CamoynpaBrieHus
dYHKUMM  OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa OKalaHusl  ycryr
MEeLMLMHCKUMM OpraHm3aumsiMm Moryt ObiTb BO3MOXEHbl Ha CYLLECTBYIOLLME MPU 3TUX OpraHax obLeCTBEHHble
coBeTbl. B Takux cnyvasx o0OLecTBEeHHbIE COBETHI MO NPOBEAEHUI0 HE3AaBMCMMOW OLIEHKM KayecTBa OKal3aHusi yCnyr
MeAULMHCKUMW OpraHu3auusiMm He co3gatoTcs.

7. OGLLECTBEHHbIA COBET MO NPOBEOEHMIO HE3ABUCUMOW OLIEHKM KAvyecTBa OKasaHWsl ycryr MeguuuHCKUMM
opraHmsaumsamMm popmMupyeTcsl Takum o6pa3om, YToObl Bbina UCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHWST KOH(RINKTA
nHtepecoB. CoctaB o0b6LlecTBEHHOrO coBeTa opMUpPYeTCs M3 4Yucna npeacraBuTenen  0OLLEeCTBEHHbIX
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ob6beavHeHV MO 3aluTe npaB rpaxgaH B cdepe oxpaHbl 300pOBbSA, MEAULMHCKUX NPOdeCcCnoHanbHbIX
HEKOMMEpPYECKUX OpraHu3auum (ux npeacrtasuTenen). Yucno 4neHoB oOOLLECTBEHHOrO cOBeTa He MOXeT ObiTb
MeHee YeM NSATb Yenosek. YneHbl obLECTBEHHOIO CoBETA OCYLLECTBNAT CBOI OEATENbHOCTb Ha 0OLWECTBEHHbIX
Hayanax. WHdopmauma o pedtrenbHoCcTM OOLLECTBEHHOrO coBeTa pasMellaeTcd OopraHoM rocyaapCTBEHHON
BMacTu, OpraHoOM MECTHOro camoyrnpaBreHus, Npu KOTOpPbIX OH CO3AdaH, Ha CBOEM oduunansHOM canTe B CeTu
"InTepHeT".

8. HesaBucumasi oueHka KadecTBa OKaszaHMA YCNyr MeAUUMHCKMMU OpraHusaunsmu, opraHusdyemasi
06LLEeCTBEHHBbIMM COBETaMU NO ee NPOBEAEHWI0, NPOBOAMTCA He Yallle YeM OAMH pas B rOA4 U He pexe 4yem OAuH
pa3 B Tpu roga.

9. ObLecTBEHHbIE COBETHI MO NPOBEAEHNI0 HE3aBUCHMOWN OLIEHKM KayecTBa OKasaHus YCryr MeauuMHCKMMM
opraHmsaumamm:

1) onpegensioT nepeyHn MeAMUMHCKMX OpraHusauuin, KOTopble y4acTBYHOT B peanusauuu nporpamMmmbl
rocyapCTBEHHbIX rapaHTui BecnnaTHOro okasaHus rpaxxgaHam MegULMHCKOW MOMOLUM U B OTHOLUEHUN KOTOPbIX
NPOBOAMTCA HE3ABMCMMAs OLIEHKa;

2) dopMupyloT nNpeanoxeHns Ans paspaboTkum TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocywectenseTr cbop, o6obweHne wn aHanu3 wuHOPMaUMM O KayecTBe OKasaHus YyCrnyr MeauUMHCKUMMK
opraHusaumamm (ganee - onepartop), NMPUHUMAIOT ydyacTue B PacCMOTPEHUN MPOEKTOB AOKYMEHTaLun O 3aKyrnke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAAapCTBEHHOro, MYHUUMNANbHOMO KOHTPaKTOB, 3aKioyaeMblX
YNONHOMOYEHHbIM  befeparnbHbIM  OpraHoM UCMONMHUTESNbLHON BrlacTW, oOpraHaMu rocyaapCTBEHHOW BrnacTu
cybbekToB Poccuiickon ®egepaumm unm opraHamy MECTHOIO CamoyrnpaBlieHUs C OnepaTopom;

3) ycTaHaBnuBalT MNpuM HEOOXOOUMOCTU KPUTEPUWM OLEHKM KadecTBa OKa3aHus YCnyr MeauLMHCKUMMU
opraHu3aumaMm (4ONOMHUTENBHO K YCTAHOBIIEHHBIM HACTOSALLEN CTaTbeln O6LLUMM KpUTEpUsim);

4) oCyLLeCTBNAIOT HE3ABMCUMYIO OLIEHKY KayecTBa OKasaHus ycrnyr MeguuMHCKMMU OpraHn3aumnsmMm ¢ y4eTom
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM hedeparnbHbli OpraH WCMOMHUTENbHOW BracTw,
opraHbl rocygapcTBeHHon BrnacTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeAWUMHCKMMK OpraHmsauusaMn, a Takke
npeanoxeHus ob yny4yweHmn nx gesTenbHOCTN.

10. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMAnNbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0600LeHnt0o 1 aHanuM3y WHGOpPMauUMM O KayecTBe OKa3aHus ycrnyr MeAULMHCKAMU OopraHv3aumsMu
OCYLLEeCTBMNAETCA B COOTBETCTBMU C 3aKkoHogaTenbCcTBOM Poccuickon defepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHUMUMMANbHbBIX  HYXA.
YNonHOMOYeHHbIV heaeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rOCYAapCTBEHHOW BriacTu CyObekToB
Poccuinckon ®epepaumm, opraHbl MECTHOrO caMOynpasrieHUs No pesynbTaTtaM 3aKkioyYeHUs rocyfapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB O0pOpMIISIOT pelleHne o6 onpedeneHun onepatopa, OTBETCTBEHHOMO 3a NposBedeHne
He3aBMCMMOWN OLIEHKM KavyecTBa OKa3aHus yCrnyr MeAMUUHCKMMU opraHusauusmu, a Takke npu HeobxoammocTu
nNpegocTaBnslT  onepatopy  obOLWedoCcTynHylo  uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyeMyto B COOTBETCTBMM C FOCYAAPCTBEHHON U BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTHLIO (B crniyyae,
€CM1 OHa He pa3MellleHa Ha oduumManbHOM canTe opraHusauum).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN defdepanbHbli OpraH MCNOMHWUTENbHOW BriacTu,
opraHbl rocyaapcTBeHHOW Briactu cybbektoB Poccuiickon ®Pepepaumun, opraHbl MECTHOro camoynpaBfeHus
nHdopmMauma o pesynbTaTtax He3aBUCMMOMW OLEHKM KayecTBa OKasaHwus ycnyr MeAMUUHCKUMMK OopraHu3auusiMu
noanexuT obssaTernbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbI CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep No COBEPLUEHCTBOBAHWNIO AEATENBHOCTU MEAULMHCKMX OpraHM3aumin.

12. WHdopmaumsa o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa oOKasaHua ycryr MeauuUHCKUMM
opraHmsaumsamMm pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynOmHOMOYEHHbIM dedepanbHbiM OpPraHOM WCMONMHUTENbHOMW BNacTM Ha oduumanbHOM canTe Ang
pasmMeLLeHna nHpopmMaumn o rocygapCTBEHHbIX U MyHULMNAnNbHbLIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapcTBeHHOW BnacTu cybbektoB Poccuiickon ®depepaumm n opraHamum MeCTHOMO
CaMoyrnpasrieHUs Ha CBOUX OoduuUManbHbIX carWTax M oduumansHOM cavTe ANS pasmelleHus uHdgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumMm o pesynbtaTax He3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr MeguumHCKUMU
opraHmsaumMsaMm W MOpsSiAOK ee pasMelleHWs Ha oduuManbHOM canTe Ans pasMeleHus uHdpopmaumm o
rocyfapCTBEHHbIX M MyHUUMNAnbHBIX YydpexaeHusx B ceTu "VIHTepHeT" onpeaenstoTcss YnOoSTHOMOYEHHbIM
MpasutenbctBoM Poccuiickon eaepauunmn denepanbHbiM OpraHoM UCMONTHUTENBHOM BRacTu.
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14. YNONHOMOYEHHbIN heaepanbHbIi OpraH MCMOMHUTENbHOW BNAacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybbektoB Poccunckon ®enepauun, opraHbl MECTHOMO CaMOYMpaBneHWs U MeOuUUHCKME OopraHusauum
obecneunBaloT Ha cBoux odumuManbHbIX canWTax B ceTu "VIHTEepHeT" TeXHUYECKYID BO3MOXHOCTb BblpaXeHus
MHEHWN NaLMeHTaMm O Ka4ecTBe OKa3aHus ycrnyr MeAULUMHCKUMW OpraHmM3aunsamu.

15. WHdopmaumsa, npegoctaBneHne KOTopou  sABnsieTca  obsizaTenbHbiM B COOTBETCTBMM  C
3akoHogartenbcTBoM Poccuickonn ®epepauun, pasmewiaeTtcs Ha oduumanbHbIX CaWTax YNOMHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENbHOW BMNAcTWM, OPraHOB rocygapCTBEHHOW BriacTu cybbekTtoB Poccwuiickon
degepaumm, oOpraHoOB MECTHOMO CaMOynpaBfieHUss WM MeOULMHCKUX opraHus3aumi B cetu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMW K ee cogepXaHuio u dGopMe npefoCTaBfeHusl, YCTaHOBMNEHHbIMU
YNOSTHOMOYEHHbIM hefepanbHbIM OPraHOM UCTMONTHUTENBHOW BRacTu.

16. KoHTpomnb 3a cobntogeHnem npoueayp NpoBeAeHWUs HE3aBUCUMOW OLIEHKW KadecTBa OKal3aHus yCryr
MEOMLMHCKUMM  OpraHM3aumMsMuM  OCYLLEeCTBMSIETCS B COOTBETCTBUM C  3aKoHoOaTenbCTBOM  Poccunckon
degepauymn.”.

Crtatbsa 6

BHectn B ®epepanbHbin 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccumnckon
®epepaumn” (Cobpanne 3akoHogaTensctea Poccuiickon ®egepauun, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnegyrolmne N3MeHeHus:

1) yacTb 1 cTatbm 6 gONONHMTL NYHKTOM 13.1 cregyloLlero cogepXXaHus:

"13.1) co3pgaHve ycnoBun Ans opraHv3auny NpoBeAeHUs] HE3aBMCMMOWN OLEHKN kayecTBa obpasoBaTenbHON
OEeATeNbHOCTU opraHM3auui, OCyLLEeCTBNSIOWMX 0bpa3oBaTeNbHY0 OeATENbHOCTD;";

2) yactb 1 ctatby 8 JONONMHUTE NYHKTOM 12.1 crnefyroLero coaepXXaHust:

"12.1) cosgaHve ycnoBun Ans opraHv3auny npoBeAeHNs He3aBMCMMOWN OLEHKN kadyecTBa obpasoBaTenbHON
OEeATenbHOCTU OpraHM3auuni, oCcyLLEeCTBNAILWNX obpa3oBaTeNbHYO AEATENBHOCTb;";

3) cTaTblo 95 M3NOXNTL B CrieayloLen pegakuun:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectsa obpasoBaHus

1. HesaBucumasa oueHka KayecTBa oOOpas3oBaHuMs HanpaBfieHa Ha MornyyYyeHve cBefeHun o6
obpasoBaTenbHON AeATeNnbHOCTM, O KayecTBe MOAroTOBKM obydalrolmxcs M peanu3auum obpasoBaTeribHbIX
nporpamMm.

2. HesaBucumas oueHka kayecTBa obpasoBaHusi BKIOYaeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOATOTOBKM 00y4YatoLLmnXcs;

2) He3aBMCUMYIO OLEHKY KayecTBa 0bOpa3oBaTenbHON AeATenbHOCTW OpraHusauun, OCYLEeCTBASHOWMX
obpasoBaTenbHy0 A4eATENbHOCTb.

3. HesaBucumas oueHka kavyecTBa 06pa3oBaHns OCYyLLECTBNSETCSA OPMANYECKUMUN NNLAMU, BbINOMHAOWMMUN
KOHKpeTHble BuObl TaKOM OLEHKW, MPeQyCMOTPEeHHble 4acTbid 2 HacTosWwen cTatbu (ganee - opraHusauum,
OCYLLEeCTBMSAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa o6pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBRSIOWME HE3aBMCMMYIO OLEHKY kadecTBa obBpa3oBaHus, pasmeLLaloT B ceTu
"MHTepHeT" nHdopmaumio o nopsake NpoBeaeHns U pedyrnbTaTax He3aBUCUMOWM OLEHKN KavecTBa oOpa3oBaHus U
HanpaensloT ee NPy HEOOXOAMMOCTU COOTBETCTBEHHO B hefiepalibHble OpraHbl roCy4apCTBEHHOW BRACTU, OpraHbl
UcnonHuTenbHoM Bnactn cyobekToB Poccuiickon defepaumm, ocyLecTBAAIOLWME roCyaapCTBEHHOE yNpaBeHne B
cdepe 0b6pa3oBaHUsA, opraHbl MECTHOIO CaMOyMpaBreHus.

5. TloctynuBwas cooTBEeTCTBEHHO B defeparnbHble OpraHbl roCygapCTBEHHOW BriacTu, OpraHbl
ncnonHUTensHon Bnactu cybbektoB Poccuiickon degepaumm, OCyLWeCTBASAOLWME roCyAapCTBEHHOE yrpaBneHne B
cepe obpasoBaHus, opraHbl MECTHOro camoynpasneHus MHdopmauus o pesynbTaTax He3aBUCMMOW OLEHKM
KadecTBa obpasoBaHWs noanexuT obsisaTenbHOMY PacCMOTPEHUI0 yKa3aHHbIMU OpraHamMyn B MECSYHbIA CPOK U
YYNTbIBAETCS MW NPY BbipaboTke Mep MO COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON AeATENbHOCTH.

6. PesynbTaTbhl HE3@BMCMMOW OLIEHKM KayecTBa 00Opa3oBaHMs He BIEKyT 3a cobow MpuMOCTaHOBMEHWE WU
aHHynupoBaHMe JMUEH3MM Ha  ocyuwlecTBrneHne obpasoBaTenbHOM  OeATEenbHOCTW,  MPUOCTaHOBMEHMWE
rocyfapCTBEHHOW akkpeauTauuu unvM nNulieHue rocyfapCTBEHHOM akkpeauTauum B OTHOLUEHUW opraHmsaluu,
OCYLLECTBNAOLWMX 06pa3oBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCKMMOM OLIEHKMU kavyecTBa 0Opa3oBaHUs MOryT (hOpMMPOBaTLCH PENTUHIU
opraHu3aumi, oCyLLEeCcTBSWNX 0bpa3oBaTeNbHYO AeATENbHOCTb, U (UNKN) peanuayemMblx Mn obpasoBaTesbHbIX
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nporpamm."”;
4) pononHuTb cTaTbern 95.1 cneayoLlero cogepXaHus:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM oby4vatoLumxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloLMXCA MPOBOAWUTCA MO MHULMATMBE YYaCTHUKOB
OTHOLLEHUN B cdepe obpasoBaHuA B LensX NOAroToBKM MHMopmauun o6 ypoBHe ocBOoeHus obyvarommucs
obpasoBaTenbHOW NporpaMmbl MW ee YacTen, NPeaoCcTaBNeHns y4acTHYKaM OTHOLLIEHWIN B cdepe 06pa3oBaHus
nHdOpMaLMK 0 KayecTBe NOATrOTOBKM 0ByYaloLLMXCS.

2. OpraHusaumu, OCYLLECTBASIOWME HE3aBUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyyaroLumxcs,
yCTaHaBnMBaloT BMAbl 06pasoBaHus, rpynnbl o6yyarowmnxesa u (nn) obpasoBaTenbHbIX NPOrpaMM UM Ux YacTew,
B OTHOLLEHUWN KOTOPbIX NPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa MOAroTOBKM OBOy4aloLwmMXCs, a Takke yCnoBus,
OpMbl U METOAbI MPOBEAEHNS HE3ABNUCUMOW OLEHKN KayeCcTBa NoAroTOBKM 0by4aloLmXCs.

3. HesaBucumasi oueHka KadecTBa MOATOTOBKM OOy4aloLWMXCS OCYLIECTBNSAETCA Takke B pamkax
MeXOyHapOAHbIX CONOCTaBUTENbHbIX UCCreaoBaHun B cdepe obpasoBaHMA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHUAMUN POCCUNCKNX, UHOCTPAHHBLIX U MeXAYyHapOOHbIX OpraHmM3auni.";

5) pononHuTb cTaThen 95.2 cnepyloLlero cogepXaHus:

"Crtatbss 95.2. HesaBucumass oueHKa KadecTBa 0Opas3oBaTeflbHOM AesTeNbHOCTU  OpraHu3auui,
OCYLLECTBNSAOLWMX 00pa3oBaTebHY AeATENbHOCTb

1. HeszaBucumasi oueHka kayectBa OOpas3oBaTeNbHOW AEATENbHOCTU OpraHusauui, OCYLLECTBSOLLNX
obpasoBaTtenbHyl0 OeATENbHOCTh (ganee - obpasoBaTenbHas OEeATENbHOCTb OpraHM3auuMn), OCYLWEeCTBNAETCS B
Lenax npeaocTaBneHust ydacTHMKaM OTHOLLEHun B cdepe obpasoBaHms uHopmaumm o6 ypoBHE opraHusaumu
paboTbl No peanu3aumm obpasoBaTenbHbIX MPOrpaMM Ha OCHOBe 00LWed0CTyNMHON nHdopMaLmu.

2. B uensix cosgaHus yCNoBUM ANS MPOBEAEHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTteribHOn
OeaTenbHOCTU opraHu3auuin:

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW BMAacTW, OCYLECTBASWNMA  QyHKUMM no  BbipaboTke
rocy4apCTBEHHOW MONMTUMKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuo B cdepe oOpas3oBaHWsi, C y4YacTUEM
06LLEeCTBEHHbIX OpraHu3auui, obLIecTBEHHbIX 00beaAnHEHU noTpebutenen (Ux accoumauumin, cows3oB) (ganee -
o6LlecTBeHHbIE OpraHn3aummn) dopMmupyeT OOLLECTBEHHBIN COBET MO NPOBEAEHWIO HE3AaBUCUMOW OLIEHKM KadecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaET MOJIOXKEHWNE O HEM;

2) opraHbl uUcnonmHMTENbHOW Brnactm cybbektoB Poccunckon  degepaumun,  OCyLleCTBrsLMe
rocygapcTtBeHHoe ynpaBneHue B cdepe obpasoBaHus, C ydacTMem OOLECTBEHHbIX OpraHusauun opMUpyoT
obLlecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTenbHOM OeaTenbHOCTU
opraHm3aumi, pacrnonoXeHHbIX Ha TeppuTopuax cybbekToB Poccuickon ®egepaumu, n yTBepxKaatT NONoXeHne o
HUX;

3) opraHbl MEeCTHOroO CaMOynpaBfieHWs C ydyacTuem OOLEeCTBEHHbIX OpraHusauun BrnpaBe (HOPMMPOBaTb
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOM [OeATeNbHOCTU
opraHu3auui, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHULMNANbHBIX 00pa3oBaHUn, 1 yTBEPXAATb NOMOXEHUE O HUX.

3. Mo pelweHnto egepanbHOro opraHa WCMOMHUTENbHOW BNAcTW, OCYyLWeCTBASAWero @YyHKUUX nNo
BblpabOTKE rOCYOapCTBEHHOW MONMUTUKUM U HOPMaTMBHO-MPABOBOMY peErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENBHOW BrnacTn cybbekToB Poccuiickon depepaunn, OCYLLECTBASIOWMX FOCyAapCTBEHHOE
ynpasneHune B cpepe obpasoBaHusi, UM OPraHOB MECTHOro camMoynpaBreHns OyHKLMM OBLLIEeCTBEHHOrO coBeTa
NMo MPOBEAEHUI0 HEe3aBMCMMOM OLEHKM kavecTBa obpasoBaTenbHOW OeATEenbHOCTU opraHm3aumi Moryt 6biTb
BO3MOXEHbl Ha CYLLEeCTBYHOLWME MPU 3TUX OpraHax obLeCTBeHHble COBETbl. B Takux cnydasx obLiecTBEeHHble
COBeTbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa obpasoBaTenbHOW AeATenbHOCTM OpraHu3auun He
co30atoTes.

4. HesaBncumas oueHka kadecTBa obOpasoBaTenbHOW OeATENbHOCTM OpraHu3aumi MpoBOAUTCSA MO TakuM
0o6WMM  KpUTEpUsIM, KakK OTKPbITOCTb W [OCTYMHOCTb WMHOpMauun o6 opraHmM3auusix, OCYLLECTBSIIOLLNX
obpaszoBaTtenbHyl0 OeATeNnbHOCTb; KOMMOPTHOCTL YCMOBWUIA, B KOTOPbIX OCyLlecTBnsieTca obpasoBaTtenbHas
OeAaTenbHOCTb, OOOpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb  PabOTHMKOB;  Y4OBNETBOPEHHOCTb
KadecTBOM obpasoBaTenbHOW AeATENBHOCTM OpraHn3aumn.
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5. lNMokasatenn, xapakrtepuaylouime obLiMe KpUTepumn OLIEHKM KavecTBa obpasoBaTenbHON AeATenbHOCTU
opraHusauui, yctaHaBnuarTcs deneparnbHbiM OpraHOM UCMOMHUTENBHON BNACTU, OCYLLECTBASIOWUM (OYHKLUK
no BbipaboTke rocyfapCTBEHHON MOSMIMTUKM M HOPMAaTUBHO-NPaBOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKAeHMeM Ha obLLEeCTBEHHOM COBETe.

6. HesaBucumasa oueHka kayectBa ob6pasoBaTenbHOW [OEeATEeNbHOCTUM OpraHusauui, opraHusyemasi
06LLEeCTBEHHLIMIU COBETaMM MO €e NMPOBEAEHMI0, MPOBOAUTCS HE Yalle Yem OAWH pa3s B rof U He pexe 4YeM OOuH
pa3 B Tpu roga.

7. OOLwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObOpasoBaTernbHON
OeATenbHOCTN OpraHv3aunii;

1) onpedensitoT NepeYHn opraHu3auuin, oCyLLeCTBASIOWMX 06pa3oBaTenbHy0 AeATeNbHOCTb, B OTHOLLUEHUN
KOTOpbIX NMPOBOAUTCS HE3aBUCKMMas OLleHKa, NPeayCMOTPEeHHas HacTosILEN cTaTben;

2) cdopmMupyloT npeanoxeHns nns paspaboTkuM TEexXHWYecKoro 3afaHus Ang opraHu3auuun, KoTopas
ocyuwiecTtensiet cbop, o6obueHne u aHanuis wuHdopMaLMM O KadecTBe obOpasoBaTenbHOW [AesaATenbHOCTU
opraHusaumi (ganee - onepaTop), NPUHUMAKOT y4yacTue B PACCMOTPEHMU MPOEKTOB LOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocyaAapCTBEHHOro, MyHMLMNANbHOrO KOHTPaKTOB, 3akniovyaeMblx deaeparnbHbiM
OpraHoM WCMOSTHUTENBHOM BNACTU, OCYLLECTBAOWNM (PyHKUMM NO BblpaboTKe rocygapCTBEHHON MOMUTUKUA U
HOpMaTUBHO-NPaBOBOMY perynmpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOMHUTENbHOW BNacTn cybbekToB
Poccuiickon ®egepauun, ocyLLECTBSAOLWMMUN FOCYAapCTBEHHOE ynpaBreHne B cepe obpasoBaHusl, opraHamm
MECTHOro camoyrnpaBieH1sl C OnepaTopomM;

3) ycrtaHaBnuBalT Npu HeobXOOUMOCTU KPUTEPUWM OLIEHKM KayvecTBa oOpasoBaTenbHOM [OesATeNbHOCTU
opraHmsaumi (GONOSHUTENbHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbel OOLLMM KpUTEPUSIM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa oOpas3oBaTerlbHOW AEeATEeNbHOCTU OpraHu3auun C y4yeToMm
nHdOopMaL MK, NpeacTaBNeHHOM onepaTopoM;

5) npeacTtaBnslOT COOTBETCTBEHHO B oefeparbHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLWMNA
dyHKUMM NO BblpaboTke rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-NPABOBOMY peErynupoBaHuio B cdepe
obpasoBaHus, oOpraHbl WCNOMHMUTENbHOW BracTu cybbekToB Poccunckon Pegepaummn, OCyLLeCTBRsAOLWME
rocygapCcTBeHHOe yrnpaBneHne B cdepe o06pa3oBaHusl, opraHbl MECTHOTO CaMoOyrpaBrfieHus pes3ynbTaThbl
He3aBUCMMOW OLEHKM KayecTBa obOpas3oBaTeNnbHOW [OEeATENbHOCTM OpraHu3auuin, a Takke npennoxeHus ob
YNyYLIEHUN NX AeATENBHOCTN.

8. 3aknto4eHne rocygapCcTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasaHwe ycnyr no
cbopy, 006obLieHnt0 M aHanuMdy uHgopMauMnm O kadecTBe oOOpasoBaTenbHOW AeATENbHOCTUM OpraHu3auui
OCYLLEeCTBNAETCA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbIX W MYHUUMMNANbHBIX HYXA.
depnepanbHbIl OpraH UCMOMHUTENBHOW BracTW, OCYLLECTBASALWNA (DYHKUMM NO BbipaboTke rocygapCTBEHHOM
NONUTUKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHuio B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENbHOW BRacTu
cybbektoB Poccuiickon ®egepauun, oCyLeCcTBNSAKLWINE rOoCyAapcTBEHHOe ynpasBneHuwe B cdepe obpasosaHus,
OpraHbl MECTHOIO CaMOYMpaBeHnsa No pe3ynbTaTaM 3aKYeHNst FOCYy4apPCTBEHHbIX, MyHULUNAMNbHbLIX KOHTPAKTOB
ogopmnaloT pelwieHne ob onpeaeneHvu onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKU
KayectBa obpasoBaTenbHOM [EATENbHOCTU OpraHuM3auui, a Takke MpuM HeobxoauMmocTu npenocTaBnsAloT
onepaTtopy obLLea0CTYNHYH UHpOPMALIMIO O AEATENBbHOCTU AaHHBIX OpraHu3auuin, hopMnpyemyo B COOTBETCTBUU
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTbIO (B CriyYae, ecnv OHa He pasMelleHa Ha
oduymnansHOM canTe opraHusauun).

9. OOLeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKU KayecTBa 06pa3oBaTeribHON AeATeNbHOCTH
opraHusaumi copmmpyeTcs TakuMm obpas3om, 4YToObl Obina MCKYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMKTA
nHTepecoB. CocTaB ykazaHHOro obLLeCTBEHHOIO coBeTa hopMupyeTcs U3 yncrna npeacraBuTenen obLecTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHONO COBETa He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
0OLLEeCTBEHHOrO CcoBEeTa OCYLLECTBMSAKT CBOK OeATEeNbHOCTb Ha OOLWeCTBEHHbIX Havyanax. WHdopmauusa o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETa pa3MeLLaeTCsi OpraHoM rOCYLapCTBEHHOW BNacTW, OPraHOM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

10. WHcpopmaumuss o pesynbTatax He3aBWCUMOW OLEHKM KadecTBa oOpasoBaTenbHOW AesTeNbHOCTU
opraHusaumi pasMmeLLaeTcsi COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRAOWMM QyHKUMM no  BbipaboTke
rocy4apCTBEHHON NOMUTUKA 1 HOPMATUBHO-NPABOBOMY PerynMpoBaHuto B ccpepe obpasoBaHusi, Ha oduLmMansHOM
canTe Ons pasmelleHnss MHchopMaLuumn 0 rocygapCTBEHHbIX Y MyHULMNANbHbIX yupexaeHusax B cetn "UHTepHeT",

2) opraHamMmy UCNoOnMHUTENbHOW Bractu cybbektoB Poccuiickon depepaumm, OCYLWECTBASHOWMMU
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rocygapcTtBeHHoe ynpasneHne B cdepe obpasoBaHus, M OpraHamMuM MECTHOro CaMOYnpaBfieHWss Ha CBOMX
oduumnanbHblx canWtax u oduumanbHOM caWTe [ns  pasmelleHuss MHpopMaumm O roCy4apCTBEHHBIX WU
MYyHULMNAnNbHLIX yYpexaeHusx B cetu "HTepHeT".

11. CocTaB nHdopmaLmm o pesynbTatax He3aBMCMMOW OLIEHKN KayecTBa 0bpa3oBaTensHON OeATENbHOCTU U
NnopsiioK ee pasmelleHuss Ha oduuunanbHOM canTe Ans pasMeleHns nHopMauMmM O roCyAapCTBEHHbIX U
MyHUUMNAnNbHbIX  yuypexaeHusax B cetn "MHTepHeT" onpepensoTcs  YNofHOMOYEHHbIM  [1paBuUTEnbLCTBOM
Poccunckon ®egepaumm begepanbHbIM OpraHOM UCMONHUTESNbHON BNacTu.

12. depepanbHbii  OpraH WCMOMHUTENIBHOM BNAcTW, OCYLUECTBASKOWUA  QYHKUMM N0  BblpaboTke
rocy4apCTBEHHON MOMUTUMKM W  HOPMaTUBHO-NPABOBOMY peryrnMpoBaHui0 B cdepe 00pasoBaHus, opraHbl
NcrnonHuTenbHoM Bnactn cyobekToB Poccuickon defgepaumm, ocyLecTBASIOWME roCygapCTBEHHOE ynpaBreHne B
cepe obpasoBaHusi, opraHbl MECTHOIO camoynpaBneHust obecneymBatT Ha CBOMX OouLManbHbIX CanTax B CeTu
"IHTepHeT" TEXHWYECKYI0 BO3MOXHOCTb BbIPaXEHWsI MHEHWUW rpaxgaHamu O KadecTBe obpasoBaTenbHOm
OEeaTenbHOCTU opraHM3auun.

13. KoHTponb 3a cobntogeHnem npouenyp npoBedeHs HE3aBUCUMON OLEHKM KadecTBa obpasoBaTenbHOM
OEeATenbHOCTU OpraHusaunii, NpeayCMOTPEHHbIX HAacTosILen CTaTbeW, OCYLIECTBNSETCS B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.”.

KoHcynbTaHTlIntoc: npumevanue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeapst 2015 roga.

Cratba 7

BHecTn B depepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-3 "O6 ocHoBax coumanbHoro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTenbctBa Poccuiickon degepaunn,
2013, N 52, ct. 7007) cneayowmne N3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONOMHUTBL NYHKTOM 7.1 CneayoLero CoaepXXaHus:

"7.1) cosgaHve ycnoBui AN opraHusauun NpoBEeAEeHUS HEe3aBMCMMOW OLEHKW KadecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHoro obcnyxmeaHms;";

2) ctaTbio 8 4OMONHUTL MYHKTOM 24.1 cneyoLero cogepxaHns:

"24.1) cospgaHve ycrioBur Ons OpraHuM3auvv NpoBeAEHUS HEe3aBMCKMMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) yacTb 2 JoNOMNHUTL NYHKTOM 12.1 cnefytoLlero cogepXaHus:

"12.1) o npoBeJeHWN He3aBWCUMOW OLIEHKM KayecTBa oOKasaHus YCnyr opraHusauusiMum columarbHOro
obcnyxmBaHus, kKoTopas onpeaensieTcs ynomHOMOYEHHbIM dheepanbHbIM OpraHoM MCNOSTHUTENBHON BracTu;";

©) OONONHNTBL YacTblo 4 crnefyroLEero CoaepPXKaHus:

"4, YNOMHOMOYEHHbIN doeeparnbHbI OpraH UCMONMHUTENbHOM BMACTU, YNONTHOMOYEHHbIE OpraHbl CyOHLEKTOB
Poccuiickon ®epepauunun, opraHbl MECTHOIO CamoOynpaBfeHusi, OpraHvM3auuuM COoLManbHOro 00CNyXMBaHWS,
yKkasaHHble B Yactu 5 ctatbn 23.1 HacToswero denepanbHOro 3akoHa, obecneumBaroT Ha CBOUX OuMLManbHbIX
cantax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BblPaXXeHNS MHEHWA nonyvaTensmmn couunarbHbIX yCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumsiMm coumnansHoro obcnyxmnsaHms.";

4) pononHUTb cTaTbern 23.1 cneayloLLero cogepXaHusi:

"CtaTbs 23.1. HesaBucumas oLeHka KayecTBa Oka3aHusl yCIyr OpraHn3aumusaMm coumanbHoro o6cnyxnesanHms

1. He3aBucrmas oueHka KadyecTBa okasaHusi yCnyr opraHusaumsmmn coumnanbHoro obecnyxmBaHust siBnseTcs
OOHON M3 ¢hopM OBLLECTBEHHOIO KOHTPONS UM NPOBOAUTCS B LENsX NpedoCTaBreHus nonydaTtensam coumanbHbIX
ycnyr MHcopMauumM 0 KayecTBe OKa3aHWsi YCryr opraHu3aumsiMm coumarnbHOro oGCnyKMBaHMS, a Takke B Liensix
MOBbILLEHUS KAYECTBA UX AEeATENbHOCTY.

2. HesaBucuMasi oueHKa KkayecTBa OKasaHWsl YCNyr OpraHusauusiMuM CcouMaribHOro  0GCnyXMBaHUS
npegycMaTpyBaeT OLEHKY YCITOBUI OKa3aHWsl YCIyr Mo TakuM OOLUM KPUTEPUSIM, KakK OTKPbITOCTb M AOCTYMHOCTb
MHcbopMaumnm o6 opraHM3auMu couuanbHOro OBCMYXMBaHWS; KOMMOPTHOCTb YCMOBUIA NpenocTaBfieHus
coumanbHbIX YCINyr M OOCTYMHOCTb WX MOJSIyYEHWS; BPEMsl OXWAAHUS MPEAOCTaBIIEHUS COUMAaribHOM YCryru;
[o6poXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auuii coumarnbHOro O6CHyXMBaHUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

3. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr oOpraHuMsauusmMu coumanbHoro obcnyxmBaHus
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NPOBOAUTCA B COOTBETCTBUM C TMOMOXEHUSAMU HacTosAwen cTtatbW. [lpn npoBeAeHUM He3aBUCKMMOMN OLEHKU
KayecTBa OKasaHuWs yCnyr oOpraHuv3aumsiMM coumanbHOro oBcnyXuBaHuMa uMcnonb3yeTca obLlenocTynHas
nHdopmaumsa o6 opraHmsaumsx coumanbHOro 06CnyXMBaHus, pasmeLlaemas Takke B (popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas ouUeHKa KavecTBa OKa3aHWs YCryr oOpraHuv3aumsmMu coumanbHOro obcenyxmBaHuA
NPOBOAUTCA B OTHOLLUEHUW OpraHu3auuii coumanbHOro obecryxmBaHMs, HaxogdwWwmMXcs B BeAeHun denepanbHbiX
OpraHoB WCMOMHMTENbHOW BRacTu, W oOpraHu3auui coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumu, opyrux opraHm3aumi coumanbHoro obcnyxuBaHusi, B yCTaBHOM Kanutane koTopbix gons Poccurickon
depnepaumn, cydbbvekrta Poccunckon degepauum mnm myHuUMNansHoro obpasoBaHusa B COBOKYMHOCTU NpeBbILaeT
NATBOECAT MNPOLEHTOB, a Takke B OTHOWEHMU WHbIX HErocyAapCTBEHHbIX OpraHuM3auumi CcoumanbHOro
06CcnyXMBaHuWs, KOTOpbIE OKa3blBalOT rOCyAapCTBEHHbIE, MyHULMNAMNbHBIE COLMArnbHbIE YCIYIW.

5. B uensix cosgaHusi ycnoBun Ons opraHv3auuv nNpoBefeHVs1 HE3aBMCMMOM OLIEHKM KayecTBa OKasaHWus
yCNyr opraHusaunsiMy coumanbHOro 06cnyxXnsaHums:

1) YNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENBHOMW BNAcTM C  ydacTMeMm ObLEeCTBEHHbIX
opraHmsauui, obLecTBeHHbIX 0bbeauHeHn noTpebuTtenen (Mx accouuaumi, cows3oB) (fanee - obLecTBEHHbIE
opraHusauum) dopmMmpyeT 0BLLEeCTBEHHbI COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KadeCTBa OKa3aHusl ycryr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHns 1 yTBepPXAaeT NOMOXEHNE O HEM;

2) ynonHoMO4YeHHble opraHbl cybbekToB Poccuickon ®eagepaunm ¢ ydactmem obLLeCTBEHHbIX OpraHn3aumn
hopMupytoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KavecTBa OKa3aHus ycryr
opraHu3aumsamMm coumanbHOro OoBCNYyXUBaHWS,, PAaCMONIOXKEHHbIMW Ha Tepputopusax cybbektoB Poccuickon
depnepaumu, 1 yTBEPXKOAOT MONOXKEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHu3auuin BnpaBe (POPMMPOBaTb
0o6LLleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauusmu
coumansHoro obCcny>XMBaHusi, pacrnosioKEHHbIMU Ha TEPPUTOPUAX MyHUUMNAnNbHbIX 00pa3oBaHUN, U yTBEpXOaTb
MONOXEHNE O HUX.

6. MNokasatenu, xapaktepusylowue obLiMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMM B 4acTM 4 HacToswWwen CcTaTbW, YCTaHABMMBAKTCA YMNONHOMOYEHHbIM denepanbHbiM OpraHom
WCNONMHUTENBHON BNACcTU C NpeaBapuTenbHbIM 06CYyXaeHNEM Ha 0OLLEeCTBEHHOM COBETE.

7. o pelweHno ynorTHOMOYEHHOro deaepanbHoro opraHa WCMONHUTENbHON BNacTu, YMOSTHOMOYEHHbIX
opraHoB cyb6bekToB Poccuiickon ®egepauum nnm opraHoB MECTHOIO CamoyrnpaBreHns pyHKUMM OOLLECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWsi YCryr OpraHusauusMyn couunanbHoro
0o6cnyXMBaHMa MOTyT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax oOLleCcTBeHHble COBETbI. B Takmx
cnyyasix obLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3aBUCUMOW OLEHKN KayecTBa OKa3aHus yCcrnyr opraHn3aumsamm
coumansHoro obcnyxmBaH1s He Co34atoTCs.

8. OO6LLEeCTBEHHbIV COBET MO NPOBEAEHNIO HE3ABUCUMOM OLIEHKU Ka4yecTBa OKasaHWUsl ycnyr opraHv3aumusiMm
coumanbHOro obcnyxumeBaHua dGopmupyeTcss Takmm obpasom, 4Tobbl Obinma MCKIYEHa BO3MOXHOCTb
BO3HWKHOBEHWS KOH(NUKTa MHTepecoB. CocTaB 06LLECTBEHHOrO coBeTa (hopMupyeTcs U3 Yyncrna npeacrasutenen
06LLeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB OOLLECTBEHHOIO CoBETa HE MOXET ObiTb MEeHee YeM NSATb YenoBeK.
UneHbl 0BLLEeCTBEHHOro CoBETa OCYLLECTBIIAOT CBOK AEATENbHOCTL Ha 06LWeCTBeHHbIX Havanax. Hdopmaumus o
AesaTenbHOCTM OBLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoOM rocygapCTBEHHOW BnacTy, OpraHoM MECTHOro
camoyrnpasrneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B cetu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHUs YCNyr oOpraHu3auuMsMu CouManbHOro obCnyXMBaHUS,
opraHmdyemasi oOLeCTBEHHbIMWU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3 B rof U He
pexe 4YeM OfMH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3ABUCUMOW OLIEHKM OKa3aHwWsl YCryr opraHu3aumsmu
coumansHoro obcnyxmBaHus:

1) onpenensaloT NepedyHn opraHu3auuin coumanbHOro OBCMYXMBaHMS, B OTHOLIEHWM KOTOPbIX MPOBOAMTCSA
Hes3aBMCMMas OLEHKa;

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYeCKOro 3ajaHuns AN opraHmsauun, KoTopas
ocyulecTtBnsiet cbop, o0obweHne u aHanuis wnHGoOpMaLMM O Ka4vyecTBe OKa3aHus YCryr opraHuM3auusimm
coumnanbHoro obcnyxunBanus (ganee - onepatop), NMPMHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMEHTauun
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCygapCTBEHHOro, MyHWLUMNANbHOrO KOHTPaKTOB, 3aKvaeMbixX
YNONTHOMOYEHHbIM hefeparnbHbIM OpPraHOM WCMOSHUTENBHOW BrAcTW, YNOMIHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuiickon ®egepauum nnm opraHamm MeECTHOTO CamoynpaBrieHUs C ONepPaTopoM;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KPUTEPWUM OLIEHKM KayecTBa OKa3aHWsi YCNnyr opraHu3aumsmu
coumansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HACTOSILLEN CTAaTbeR OOLLMM KpUTEPUSAM);
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4) oCywWecTBNAT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsmm coumarbHOro
obcnyxmBaHus ¢ y4eToM MHGOPMaLUK, NpeacTaBneHHON onepaTopom;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbli OpraH WCNOMHUTENbHON BriacTw,
yMOMHOMOYEHHbIE opraHbl cybbekTtoB Poccunckon depepauumn, opraHbl MECTHOrO CamoynpasreHust pesynbTaThbl
He3aBMCMMOMN OLEHKM KayecTBa OKa3aHMs YCryr opraHusauvsMu coumanbHOro obCcnyxumBaHus, a Takke
npennoxeHus ob yny4yleHMn ka4ecTBa UxX 4eATENbHOCTY.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 06obuieHnto M aHanu3dy uHpopMauum O KayecTBe OKa3aHWs YCNyr OpraHu3auusiMu couunanbHOro
06CnyXMBaHMSA OCYLLECTBISIETCS B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepauum o0 KOHTPaKTHOWM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOYEHHbIN defepanbHbIi opraH WUCNOMHUTENbHOW BnacTu, YNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybwektoB Poccunckon depepauun, opraHbl MECTHOrO CamoynpaBfeHusi No pesynbTaTtaM 3aKMoyeHust
rocy4apCTBEHHbIX, MYHUUMMANbHbIX KOHTPAKTOB OOPMASIOT pelleHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a NPOBEAEeHNEe HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHMs YCryr opraHusaumsmMn coumarnbHOro
obcnyxuBaHus, a Tawkke Mnpu HeobxoouMOCTW NPedoCcTaBnsalT onepatopy obwenocTynHyl WHGOopMaumio o
AeATenbHOCTU AaHHbIX opraHusaumn, opMuMpyemMytd B COOTBETCTBMM C FOCYAapCTBEHHOW U BEAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecriv oHa He pa3meLLeHa Ha omunansHOM canTe opraHusaumm).

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YNOJSTHOMOY€EHHbIE opraHbl cydobekToB Poccunckon ®enepauum, opraHbl MECTHOIO camoynpaBfieHus MHopmauns
O pesynbTaTax HEe3aBWCUMOW OLEHKW KavyecTBa OKasaHWsl yCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
noanexuT obsisaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSYHbIA CPOK W YYUTbIBAETCA UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENBHOCTU OPraHn3auunin coumnansHOro obCcnyxmBaHus.

13. WHopmMaums o pesynbTaTax He3aBUCMMOM OLEHKM KavecTBa OKasaHusa Yycnyr opraHusauusamu
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbiM OpPraHOM WCMOMHUTENbHOM BNAacTu Ha oduumanbHOM canTe Ang
pasmMeLleHns nHopMaLmmn 0 rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX YYpexXaeHnsx B cetn "HtepHeT";

2) ynonHOMOYEHHbIMW oOpraHamum cybbektoB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
caMoynpaBereHns Ha cBouX odmumanbHbIX caWTax U oduumanbHOM canTe Ans pasMelleHns uHdgopmauun o
rocygapCTBEHHbIX M MyHULMNAMNbHbIX y4pexaeHusx B cetn "HTepHeT".

14. CocTaB vHopmMauun o pesynbTatax He3aBWCMMOWM OLIEHKM KavyecTBa OKa3aHWs YCryr opraHusauusiMu
coumnaneHoro obcnyXnBaHns 1 NOPsiAOK ee pa3meLLeHns Ha oduLmanbHOM canTe Ans pa3MeLleHus nHpopmauum
O rocyaapCTBEHHbIX WU MyHUUMMAanbHbIX ydpexaeHusax B ceTu "WHTepHeT" onpenensoTca YnonHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

15. YNOnHOMOYeHHbIN dhedeparnbHbI OpraH UCMOMNHUTENBHOW BNAcTU, YNOJTHOMOYEHHbIE OpraHbl CybbekToB
Poccuickon ®depepaumn, opraHbl MECTHOrO CaMOynpaBfeHWss U OpraHu3aumm coumanbHOro obcnyxuBaHus
obecneunBaloT Ha cBOMX odwuuManbHbIX caWTax B ceTu "MIHTepHeT" TexXHUYECKyld BO3MOXHOCTb BbIpaXXEHUS
MHEHMI NonyyYaTensamMmn yCrnyr n UHbIMU rpaXkaaHaMy O Ka4eCcTBe OKa3aHUs 3TUX YCHyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHmsaumsamMm  coumnanbHOro  OBCRYXMBaHMSA OCYLLECTBNAETCA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepauun.”.

Crtatba 8

1. Hactoawwmn ®denepanbHbI 3aKOH BCTYMaeT B CUMy MO UCTEYEHUM OeBAHOCTa AHeW nocne OHA ero
odhmLManbHOro onyGrMKOBaHWs, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®egepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degeparnbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHaUUS AeATenbHOCTU K obliee mMeToguyeckoe obecneyeHne npoBedeHust B
cooTtBeTcTBMM ¢ 3akoHoMm Poccuickon ®enepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENLCTBA
Poccuiickon ®epepaumm o KynbType" (B pegakumm Hactosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 pekabps 1995 rogpa N 195-03 "O6 ocHoBax coumanbHOro obcnyxuBaHusi HaceneHuss B Poccuiickon
depepauymun” (B pegakuum Hactosiwero degepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hosi0psa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxaaH B Poccuiickon Pepepaumun” (B pedakuum HacTosiLLero
depnepanbHoOro 3akoHa), cratben 95.2 PepgepanbHoro 3akoHa oT 29 pgekabps 2012 roga N 273-903 "O6
obpaszoBaHun B Poccuiickon depepaumn” (B pefakumm Hactoswero ®efepanbHOro 3akoHa) u PepepanbHbiM
3akoHoM oT 28 gekabpsi 2013 roga N 442-93 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxaaH B Poccuiickon
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®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM

denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa AokymeHT npefocTasner KoncynbtaHTintoc
OKaszaHus yCnyr opraHvsaumsiMu B ccepe KynbTypbl, COLMaNbHOMO Aata coxpanerua: 14.08.2014
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

®epepaumn” (B pegakumm Hactoswero degepansHOro 3akoHa) HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsamMm B cdepe KynbTypbl, COUMANbHOrO OOCNYyXWBaHMSA, OXpaHbl 300pPOBbsi, 0OpasoBaHMs
ocyLLecTBRATCA heagepanbHbIM OpraHoM UCTONHUTENBHOW BRAacTW, OCYLLECTBSIOWMM (PYHKLNUM NO BbipaboTke n
peanusauuv rocygapCTBEHHOW MONMUTMKM M HOPMAaTMBHO-MPABOBOMY pErynMpoBaHuilo B cdepe couuanbHom
3aluUThl HaceneHu s, B nopsake, yctaHosneHHoM [pasutensctBom Poccuiickon depepavmm.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
21 nrona 2014 roga
N 256-03
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