Monb3oBaTenbCcKkoe corsialleHme

HaHHoe cornawenne (panee — CornawleHue) onpedensieT npasBuia WUCNONb30BaHUS  CcaiiTa,
pacnonoxeHHoro B nyb6amyHoMm MHTepHeTe no agpecy https://petpals.kinpet.ru, a Takke dyHKUMOHANbHbBIX
BO3MOXHOCTEW TexHonormm PetPals (kak 310 onpeaeneHo B pasaene «TepMuHbI U onpeaeneHuns») (nanee
— PetPals). Wcnonb3oBaHue nwoboro dyHkumMoHana Caita, PetPals, B T.4. oTnpaBka 3anpocoB Ha
reHepaumio KOHTEHTa, O3HayaeT cornacve C ycnoBusiMu CornaweHus, a TakKXe YyKa3aHHbIMU Huxke
JOKYMEHTaMW, COCTaB/ISOWMMN HEOTEMIEMYIO YacTb CornalieHus:

o TMOMUTUKM KOHMUAEHLMANBHOCTHM, NMOCTOSIHHO HaxoasLlencs no aapecy:
http://www.mars.com/global/policies/privacy/pp-russian.aspx;

e YCnoBuit NONb30BaHWUsl Web-caiToB rpynnbl KOMNaHuiA MARS, NOCTOSIHHO HaxoAsLIMXCS MO
agpecy: http://www.mars.com/global/policies/legal/ld-russian.aspx.

B cnyuae, ecnu Bbl He cornacHbl ¢ KakuM-nmMb6o u3 ycnoBuii CornalleHnst UnmM OKYMEHTOB, NPUBEAEHHbIX
BbilLle, NOXayncTa, BO3AEpXXUTECh OT Ntoboro 1cnonb3oBaHus dyHkumoHana Caita, PetPals.

TEPMWHbI U OMNPEAEJNIEHNA
B Hactosawem CornalleHny NPUMEHAIOTCH TEPMUHDI, UMEIOLLME HUKECTIEAYIOLLIEE 3HAUYEHME,

CaAT — COBOKYMHOCTb MPOrPaMM /sl 3EKTPOHHBIX BbIYUCUTENBHBLIX MalMH M WMHOM MHdOopMaumu,
coaepxxallencs B MHGOPMaLMOHHOM CUCTEME, IOCTYN K KOTOpol obecrnieunBaeTcs Yepes ceTb "MHTepHeT"
no cy6aomeHHoOMy nmeHn https://petpals.kinpet.ru;

Agmuunctpayns Casita (lTpaBoobnagaress) — O6WECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
«MAPC», MHH 5045016560, OI'PH 1025005917298, 3apermuctpupoBaHHoe no agpecy: 142800, Mockosckast
06n, ropog CtynuHo, ynuua CuteHka, oM 12;

PetPals — coBOKYMHOCTb MpOrpaMM Al NIEKTPOHHBIX BbIYMCIWUTENbHBIX MalMH M MHOW MH(OpMaLUmK,
BK/loYass, 6a3 AaHHbIX, MpaBa Ha KOTopylo npuHaanexat [paBoobnagatenio, M hyHKLMOHAILHO
BO3MOXHOCTbIO KOTOpOM sBNAeTca co3faHne CreHepupoBaHHOro KoHTeHTa B OTBET Ha 3anpoc
Monb3oBaTens C NPUMEHEHMEM TEXHOJOMMIA UCKYCCTBEHHOIO MHTE/MEKTA.

IMos1b30Bares1b — NoceTuUTeNb Ca17|Ta, YKENaloLLMN NCrNoNb30BaTb ero CIDYHKLI,VIOHaﬂ. lMonb3oBaTenem MmoxeTt
6bITb TONbKO coBepLIEHHONETHEE, NOMHOCTbIO AeecrnocobHoe NMNLO KOHTEHTA.

lMepcoraneHbie gaHHbie — Nobas MHHOOPMaLUWSs, OTHOCALWAACA K (U3MYECKOMY ULy M NO3BoNsIoLLas
€ro NpsAMO WM KOCBEHHO MAEHTUMULIMPOBATD;

3Zanpoc — pasmelleHne (3arpyska) lNonb3oBaTeneM [onb30BaTENbCKOrO KOHTEHTa C UCMONb30BaHWUEM
PetPals ans ueneit cosgaHus CreHepupoBaHHOro KoHTeHTa.

KonreHT — BCsi HOpMaLUs U NporpaMMHoe obecneyeHne, ayanmo-BmayasibHble MaTepuansl, B T.4. TEKCT,
¢doTorpacum, ayamo- v BUAEO3ANUCU, PUCYHKU U U30OpaXKEHWUS!, UHTEPAKTUBHbIE MPUNOXKEHMUS, UIPbI,
dopyMbl, 6110MM, KOMMEHTApUU U WHble NMy6nuKaumMn Ha CalTe, CCbINIKM Ha BHELIHWE pecypcbl U T.A.,
JOCTyrHble Ha CaiiTe.

CreHepupoBaHHbIH KOHTEHT — »3neMeHTbl, WHdOpMaums, WHble 06bLEKTbI, CreHepupoBaHHbIE
(cozpaHHble) Monb3oBaTenem ¢ nomolbto PetPals.

Mosib30BaresnbCknit KOHTEHT — Ntobasi MHDOPMauKMs, pa3Mellaemast (3arpyxaemas) Monb3oBaTeNneM Ha
Cavite nyTeM mcnonb3oBaHus PetPals.

M(nBOTHbBIE - KOLLKN U cObaku.

TecroBbiii pexxnm — byHkuMoHanbHocTb PetPals, npepoctaBnsiemas [Monb3oBaTtenio Ans uUeneu
TectupoBaHus PetPals. ®yHKUMOHanbHOCTb U foctyn K PetPals MoryT 6bITb orpaHuyeHbl N0 YCMOTPEHUIO
MpaBoobnagatens B noboe Bpems.


https://petpals.kinpet.ru/
http://www.mars.com/global/policies/privacy/pp-russian.aspx
http://www.mars.com/global/policies/legal/ld-russian.aspx
https://petpals.kinpet.ru/
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OCHOBHbIE YCJ10BUA NCNOJIb30BAHUAL.
Bce Monb3oBatenu Calita 06si3aHbl cobntoaaTth yCnoBus Hactoswero CornalleHus.

AamuHucTpaums Caiita BnipaBe B 0JHOCTOPOHHEM MOPSAKE U3MEHSATb UK A0MONHATL CornalleHue,
B TOM UMC/le, HO HE OrpaHMYMBasiCb, B ClyYasix, KOraa COOTBETCTBYHOLME UBMEHEHUS CBSI3aHbI C
U3MEHEHNSIMU B MPUMEHMMOM 3aKOHOAATENbCTBE, W BrpaBe Mo CBOEMY YCMOTPEHWIO YBEAOMJISITb
Monb3oBaTenel 0 Hanbonee 3HaUMMbIX U3MEHEHUSX. B crlydae Hecornacus c Tekyllen peaakumeit
Cornaluenus Monb3oBaTento HeE06X0ANMO He3aMeANMTENbHO NPeKpaTUTb UCnoNb3oBaHue CaiiTa.

Pasmellasi Ha CailTe COBETbI M peKOMEHAAUMW MO YXOAy 3a >XMBOTHbIMWM, B TOM YMCIE NpU
reHepaumm CreHepupoBaHHOrO KoHTeHTa, AaMuHucTpaums CailTa npeaynpexmaaeTr, uTo BCe
3HauYMMble pelleHns MO yXOA4Y 3@ KOHKPETHbIM XUBOTHbIM [AO/KHbI NMPUHUMMATLCA C YYETOM €ero
MHAMBMAYaNbHLIX OCOBEHHOCTENM €ro opraHuMaMa W MoryT TpeboBaTb WMHAMBUAYANbHON
KOHCyNbTaumu y cneumanucra (B YaCTHOCTW, BETEPUHAPHOMO Bpaya).

Jliobble MaTepuanbl, 3anpockl, pa3Melaembie [Monb3oBaTensammu Ha CaliTe, nNOCpeaCTBOM
ncnonb3oBaHua PetPals MoaepupytoTcs co cTopoHbl AaMUHMCTpaumn CallTa C UCMoNb30BaHUEM
crneumanbHbiX TEXHUYECKUX CPeACTB M MOryT 6biTb HE AOMyLEHbl K pa3MeLleHuio Mo noboi
npuyMHe Ha YycMOTpeHue AaMuHucTpaumm Caiita, KoTopass He o06si3aHa O0ObACHATL WK
KOMMEHTVMPOBATb TAKOE CBOE peLLEHME. B cnyyae rpybbix M/vnmM HEOAHOKPATHBLIX HapyLUEHWUI CO
CTOPOHbI Monb3oBaTenst My MOXET 6bITb OrpaHMyeH AocTyn Ha CaiT,

AnmyHucTpaums CaiiTa He HeCceT OTBETCTBEHHOCTM 3a TexHUuYeckue cbon Ha CaiTe, 3a BpeMeHHoe
OTCyTCTBME (NOMNHOE WM YacTUYHOE) A0CTYNa K HEMY.

AamuHucTpaums Caiita He HeceT OTBETCTBEHHOCTM 3a MOSIHOTY M AOCTOBEPHOCTb MHGOpMauum,
Pa3MELLEHHOW Ha CTOPOHHUX pecypcax, He NpUHaanexawmx AqMUHUCTpaUmUm

PETPALS

AgmuHuctpauns  Caita npepoctaensieT [lonb3oBaTento  6ecnnaTHyl0  BO3MOXHOCTb MO
ucrnonb3oBaHuto PetPals B TecToBOM pexuMe C UCMONb30BaHWEM TEXHOMOMMIN UCKYCCTBEHHOMO
WHTENNeKTa, Ha OCHoBaHUM 3anpoca onb3oBaTens u/wuam B paMKax WMHOW (PYHKLMOHANbHOCTU
PetPals. MNpaBoobnaaaTenb CaMOCTOSTENBHO OMNpeaensieTcs CPoK AEUCTBUS TEeCTOBOro pexuma u
nHcopmupyeT Monb3oBaTens 0 nepexoge k 06LWeAOCTYNHON LeneBoM MOAENU WUCMONb30BaHuUs
PetPals B nopsigke, npegycMoTpeHHoOM CornalieHunem.

Co3zgaHue CreHepuvpoBaHHOro KOHTEHTa OCyLeCcTBASIeTCS aBTOMaTUYeCKM B paMkax paboTol
mMoaenun, oby4yeHHON Ha MHGOPMaLMK, HaXoasLWENCs B OTKPLITOM AOCTyne.

Mpwu ncnonb3oBaHun PetPals Monb3oBaTens NpUHMMaET:

2.3.1. [paBoobnagatenb He rapaHTUpyeT reHepauuio OTBeTa Ha 3anpoc [Monb3oBaTens, a Takke

TOYHOCTb, JOCTOBEPHOCTb, KOPPEKTHOCTb CreHeprpoBaHHOIO KOHTEHTa.

2.3.2. [paBoobnagaTtenb He HeceT OTBETCTBEHHOCTM 33 COAEpXaHue WHdopMauMn B

CreHepupoBaHHOM KOHTeHTE;

2.3.3. TeHepupys CreHepypOBaHHbI KOHTEHT B OTHOLLEHUM COBETOB M PEKOMEHAALMIA MO yXoAay 3a

XXMBOTHbIMK, MpaBoo6nagaTenb NpeaynpexaaeT, YTo BCE 3HAaYMMble peLleHns Mo yxoay 3a
KOHKPETHbIM >XMBOTHbIM AO/DKHbI MPUHUMATLCS C YHETOM €ro MHAMBUAYaNbHbIX 0CO6EHHOCTEN
€ro opraHusMa M MoryT TpeboBaTb MHAMBWMAYANbHOM KOHCynbTauuMu y crneuvanucta (B
YaCTHOCTW, BETEPUHAPHOrO Bpaya);

2.3.4. CreHepupoBaHHbIi KOHTEHT HE SBMSAETCA BblpaKEHMEM MHeHusi [paBoobnagatens u/umm

AgMUHUCTpaUMK caiita, addUIMPOBaHHbIX C HEM /UL, M HE MOXET OblTb pacUeHeHo Kak
PYKOBOZCTBO WM COBET MPU NPUHATUN PELLEHUI U COBEPLUEHUM KaKUX-NMH0 AEUCTBUIA;

2.3.5. WUcnonb3ys CreHepunpoBaHHbI KOHTEHT B CBOMX Lensix, Monb3oBaTent NPMHMMAET Ha cebs Bce

PUCKK, B TOM YUCJIE, CBA3AHHbIE C HapyLLEHUEM UCKITIOUYUTENbHbLIX NMPaB TPETbUX UL,
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2.5.
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2.3.6. [paBoobnaaatenb CTPEMUTCA K YCOBEPLUEHCTBOBAHUIO paboTbl PetPals u MakcuManbHoM

KOPPEKTHOCTW, 3TUYHOCTM, TOYHOCTW, 3AKOHHOCTW [AOCTOBEpHOCTN CreHepuMpoBaHHOMO
KoHTeHTa. Mpu BbISIBIEHWM CMOPHOM, MO MHeHWo Monb3oBaTtens, MHGOpMaLUMK B COCTaBe
CreHepupoBaHHoro KoHTeHTa, lMonb3oBaTenb MMeET BO3MOXHOCTb COOOWMTL 06 3TOM Mo
agpecy pets@ru.mars.com.

Wcnonb3oBaHne Caita, PetPals Bo3MOXHO nMwWb crnocobamu, He NpPOTMBOPEYaLLMMM
3akoHozaTenbctBy PO u ycnosusm Cornawenusi. MNpu ucnonb3oBaHuu Caltta, PetPals He
fJonyckaeTcs BMewwuBaTbCs B ero paboty, nobbiM cnocoboM Hapywasi ero HopMasnbHoe
(PYHKUMOHMPOBaHME, LENOCTHOCTb pa3MelleHHbIX Ha Caite, PetPals MaTepuanoB, a TaKkke
MCKaXKasl X U3Ha4asibHbliA CMbICHT.

Ha Caitte, a Takxe npu hopMMPOBaHMK 3anpocoB 3anpeLieHo UCTOb30BaHNE CIIOB, BbIPAXXEHWI,
M306paXkeHU, JoBbIX WHBIX MaTepuanoB, MPOTMBOPEYALMX HOPMaM ryMaHHOCTW, Mopanu,
HPaBCTBEHHOCTM UM 3TUKK, B T.4Y. OCKOPOMEHMI, pacnpoCcTpaHeHWe Yrpo3, UCNONb30BaHUE ItobbIX
BbIPa>X€HUA MMM MaTepuanoB AWCKPUMUHALIMOHHOIO, OCKOPOUTENLHOro, HEMPUCTOMHOMO WK
NOpHOrpauYeckoro Xxapakrepa, HamnpabieHHbIX Ha YHWKEHWE 4erioBe4eCKOro AOCTOMHCTBA,
pa3XuraHue HEHaBUCTU WU Bpaxabl, NpUYMHEHVe yuwlepba [enoBoM penyTauuu, penyTaumu
TOBapHbIX 3HakoB W 6peHaoB [lpaBoobnagatens, waM MHbIM 006pa3oM HapyllalowmMX npasa
MpaBoobnagatens unu ntobblX TPETbUX UL, B TOM yucie Mpynnbl KOMMaHui Mars B Poccuum,

Mpwu ncnonb3oBaHun PetPals Monb3oBaTtens 0ba3yetcs:

2.6.1. Wcnonb3oBaTb PetPals nuyHo;

2.6.2. He wucnonb3oBaTb aBTOMaTMyeckuMe cpeactBa cbopa u usenedyeHuss CreHepupoBaHHOroO

KoHTEeHTa M MHbIX CEPBMCOB, ucnonb3yowmx PetPals, a Takke He OCyLWECTBNSATbL KaKux-nmbo
[EVCTBUIN, HanpaBfEeHHbIX Ha 06X0/ TEXHUYECKUX CPEACTB 3alUMTbl OT HECAHKLIMOHMPOBAHHOIO
ncnosnb3oBaHusa PetPals.

2.6.3. He usyyaTb TexXHOMOMMIO, AEKOMMMANPOBATL UM An3acceMbnmpoBaTb nNporpamMMbl ans 3BM,

(bYHKUMOHANBLHOCTb KOTOPbIX NPEeAOCTaBNSAETCS B paMkax PetPals;

2.6.4. WHdopmupoBaTb AaMUHWCTpaumio CailTta 060 BCEX CTaBLUMX €My M3BECTHbIX W/Uau

MofO3peBaeMblX Ciy4asix NPOTUBOMPABHOMO Mcnonb3oBaHus PetPals, B TOM uwncne,
CreHepupoBaHHOro KOHTEHTa, a TakXKe WHbIX Caydasx, Hapywawowmx TpeboBaHus
3aKoHogaTenbcTBa Poccuiickont Pedepaumu, npaBa TPETbUX NNL, OBLIEMPUHSATLIE HOPMbI
MOpann U 3TUKMK.

MpaBoobnagatenb He HeceT OTBETCTBEHHOCTM 3a TexHudeckne cbou PetPals, 3a BpemMeHHoe
oTcyTcTBMe (MOIHOE UM YacTUYHOE) AOCTYNA K HEMY.

MpaBoobnagatenb BrpaBe 6€3 yBeAOMIEHUS U/UNWN NOCNEAYHOLWEro NpeaoCTaBneHnst 0O6bsACHEHWUIA

2.8.1. npoBoAMTb MNSIAHOBbIE M BHeMAaHOBble npodwunakTuyeckme paboTbl, ANS Yero BPeMEHHO

npuocTaHaBnNmMBaTb paboTy PetPals;

2.8.2. npoBoauTb Ntobble aBapuitHble M peMOHTHbIE paboTbl B OTHOLEHMK PetPals, yBegoMue 06 3TOM

Monb3oBaTens B AeHb MpoBeAeHMst Takux paboT (B N0OON MOMEHT, Kak A0 Hayana Takux
paboT, Tak 1 nocne ux Hayana);

2.8.3. BpEMEHHO MpWOCTaHOBUTL paboTy PetPals Ha nepuoa npoBedeHWs MPOMUNAKTUYECKUX U

aBapPUIiHbIX/PEMOHTHLIX paboT, B TOM YMC/E, HO HE OFpaHMYMBAsiCb, CBSI3AHHbLIX C 3aLLUTON
JaHHbIX, obecreyeHnst MHPOPMaLMOHHOW 6e30MacHOCTW, BHEAPEHUS] HOBbIX (hYHKLUMIA 1/namn
(yHKUMOHanNbHBIX  BO3MOXHOCTEM PetPals W MHbIX  OEACTBM N0 YCMOTpeEHWIo
MpaBoobnagatens;

2.8.4. BHeapsTb HOBble PYHKUMM U/MNK PYHKLUMOHANbHbIE BO3MOXHOCTU PetPals n nHbIM o6pasom

MOAEpHU3NPOBaTb/U3MeHATL PetPals;

2.8.5. cobupaTb cTaTMyeckme gaHHble 06 ncnonb3oBaHun PetPals Monb3oBatenem;



3. OBPABOTKA AAHHbIX

3.1. B pamkax ¢yHkUMOHMpoBaHMa Caiita [Monb3oBaTenb 0653yeTcsl He NpeaoCcTaBnsThb/HE
3arpyxaTb B PetPals kakvne-nnbo csou [MepcoHanbHble AaHHble, @ Takke [lepcoHanbHble
[aHHble TPETbUX NnL,.

4. UHTEJNNEKTYAJIbHASAA COBCTBEHHOCTDb

Bce npaBa Ha Cant, PetPals B uenoM, 6a3bl AaHHbIX W Mporpammbl, obecrneymBaloLne
dyHKkumnoHnpoBaHue PetPals, npuHaanexat MNpaBoobnagatento, ecnm NpPsSiMO He yKa3aHo MHOeE.

Monb3oBaTenb, 3arpyxatowmii (nepepatowmin) 3anpoc B PetPals, sBnsetcs obnapatenem
WCKTIOUNTENBHOrO npaBa Ha CreHepupoBaHHbI KOHTEHT, CO3[aHHbI HA OCHOBAHMW TaKOro
3anpoca.

4.2.1. Pa3melas 3anpoc, Monb30BaTeNbCKUIA KOHTEHT OT CBOEro MMeHu Mosib30BaTeNb 3asBNsSET U
rapaHTUPYET, YTO yKa3aHHbIE MaTepuasibl HE HapyLIAOT NpaBa TPETbUX NUL, B T.Y. aBTOPCKME
N/VIN UCKIIOYMTENbHBIE MpaBa, NpPaBO Ha M306paXKeHusi rpaxkaaH U T.4., @ TAKKE YTO UM
NoslyyeHbl BCE HEOBXOAMMbIE COMMlacus Ha pasMelleHMe TakuMX MaTepuanoB, ecn Takoe
npuMeHuMo. B cnydae, ecnm 6yaeT BbISIBNIEHO, YTO pa3MelleHHbI Monb3oBaTeneM mMaTepuan
HapywaeT Kakue-nnbo npaBa TPETbUX /ML, OTBETCTBEHHOCTb 3@ TaKOE HapylueHue
Monb30oBaTeNb HECET €NHONMNYHO.

C MoMmeHTa co3gaHusa CreHepupoBaHHOrO KoHTeHTa € mcnonb3oBaHueM PetPals Monb3oBaTenb
npeaocTaBnsieT MNpaBoobnapatento NpocTyto (HEeNCKNIUNTENBHYIO) 6€30T3bIBHY1O,
6e3B03Me3HYI0 NIMLUEH3MIO Ha Mcnonb3oBaHWe CreHepupoBaHHOro KOHTEHTa B TeueHue BCero
CpoKa AeNCTBUS UCKNIOUNTENBHOTO NpaBa Ha CreHepupoBaHHbIN KOHTEHT Ha TeppuUTopun BCEro
Mupa cnegylowmmMmn cnocobamm:

4.3.1. BOCMpou3BefeHue, XpaHeHWe U 3anucb B namatTb 3BM [paBoobnagatens wu ero
addunmMpoBaHHbIX NUL M Ha cepBepax, Ha3HaudeHHblX [lpaBoobnagarteneMm, ecim Takoe
UCnonb3oBaHne HeobxoamMMo Anst uenen npenoctasneHns Cepeuca;

4.3.2. WCMONb30BaHME B LIENSIX COBEPLUEHCTBOBAHMS paboTbl anropUTMOB U TexHonorui PetPals;

4.3.3. MCMonb30BaHME B peK/laMHbIX, MapKETMHrOBbIX WM WHMOPMALUMOHHLIX MaTepuanax ans
NPUBEYEHNS BHUMAHWNA HEOMPEeAENeHHOro Kpyra nuu K PetPals, nx otaenbHbIM yHKUMSM, B
OTKpbITOM AocTyne Ha CaliTe, KaHanax v CTpaHuuax, npuHaanexawmx MpaBoobnagaTento u
ero achdunnpoBaHHbLIM NMUAaM, UK MHBIX pecypcax, NpuHaanexawmnx AaMmHucTpaummn Canta
n ee addUIMPOBaHHbLIX 1L, C MPaBOM peaakTUpoBaHus u/unn nepepaboTkn MaTepranos.

Monb3oBaTeNlb NpusHaeT, YTo CreHepupoBaHHbIN KOHTEHT CO34aeTCsl MpU MOMOLLM TEXHOMNOIMIN
WCKYCCTBEHHOIO MHTENNEKTa M CO3AaHHbIM CreHepupoBaHHbIM KOHTEHT MOXET He oTBevaTb
OPUrMHaNbHOCTU M COBMaAaTb MOMHOCTbID (MAM B 4acTn) co CreHepupoBaHHbLIM KOHTEHTOM,
CO3[aHHbIM (CreHepupoBaHHbIM) MOCPEACTBOM 3anpoca TPeTbero nvua wunv nbeiM apyruM
KOHTEHTOM/UHTENNEKTYaNbHON COBCTBEHHOCTLIO TPETHUX JIULL.

Wcnonb3yst CreHepupoBaHHbIN KoHTeHT, lMosb3oBaTenb NpUHMMAET Ha cebsi Bce pUCKWU, B TOM
uYncne, CBA3aHHbIE C HapyLleHUEeM WCKIOUUTENbHBIX MpaB TpeTbux nuu. MpaBoobnagatens He
npepoctasnseT [lonb30BaTENIO HUKAKUX MpaB Ha WCMOMb30BaHME OXPAHAEMbIX pe3yfbTaToB
WHTENNEKTYyanbHON AesTeNnbHOCTH, 3@ UCKJIIOYEHWUEM MPAMO YKa3aHHbIX B CornalleHuu.

Jlioboe KonvpoBaHue, BOCMpou3BeaeHWe, nepepaboTka, pacnpocTpaHeHve, [oBedeHue A0
Bceobllero cBefeHusi, nmMbo WHoe wucrosib3oBaHWe PetPals BHe paMOK BO3MOXHOCTeEN,
npeaocTaBnseMbiX B COOTBETCTBMM C HacToswmM CornaileHveM, nioboe nx ncnonb3osaHne 6e3
npeaBapuTenbHO NOMyYeHHOro cornacust MpaBoobnagatens 3anpeLlaeTcs.

JononHuutensHo lNpaBoobnagatens obpawaeT BHMMaHWe [lonb3oBaTens, 4To MUCMosib30BaHue B
3anpoce ntoboit nHhopMaLUM 0 TPETbUX NULAX, B T.4. UX M306paxkeHus], MepcoHasbHble aHHbIE,
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CBEAEHUS] O YaCTHOM >XM3HM U T.A. BO3MOXHO TO/bKO MOCNE MOSYYEHUSI COOTBETCTBYIOLLErO
corniacvsi OT Takoro nva Ha pacrnpocTpaHeHUe yKa3aHHbIX CBEAEHWI.

MHbLIE NMOJIOXXEHWA. YBEAOMJIEHUA. NOPAAOK PA3PELUEHUSA CITOPOB.

BbinonHeHne c¢yHKUM PetPals BO3MOXHO TOABKO NpY HanuMumMu A0CTyna K Ny6/nyHON ceTu
NHuTepHeT. lMpaBoobnagatenb He HeECET OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb MCMOSIb30BaHMS
PetPals Ha cTopoHe MNonb3oBaTenst B CBsA3M C AesiHUSMK onb3oBaTens u/mnm TpeTbUx Nnu.

PetPals npepocraBnseTcs Ha ycnoBusax «Kak ectb» (as is). MNpaBoobnagatenb He NpegocTaBnseT
HUKAKMX rapaHTMi B OTHOLIEHUM 6e3owmnboyHo M HecnepeboiHoit pabotbl PetPals wnn
OTAeNbHbIX ero (yHkuMin, cooTBeTcTBUA PetPals, CreHepupoBaHHOrO KOHTEHTa KOHKPETHbLIM
uenam n oxuaanunam MNonb3osatensi.

JInyo, cuuTalowlee, YTO €ro npaBa W MHTEPECbl HapyLWeEHbl M3-3a HEMPABOMEPHbIX AENCTBUN
Monb3oBatenein wnn AamuHuctpaummn CaiiTa, 06s3aH HanpaBUTb MPETEH3UI0 B  apec
AamuHucTpauum Caiita. PaccMoTpeHWe 1 HarnpaB/ieHNE OTBETA OCYLLECTBASETCS AQMUHUCTpaLUmeit
B TeueHne 30 JHEN C MOMEHTA MOCTYMN/IEHUS NPETEH3UN.

Bce yBeaomneHus n obpalleHus B agpec MNpaBoobnaaaTtens B OTHOLWEHUM paboToCcnocobHOCTH U
(PYHKUMOHMPOBaHMS PetPals  pgomxHbI HanpaBNsaTbCA No  agpecy  3MEeKTPOHHOM
noyTbl pets@ru.mars.com.

Bce cnopebl, cBsi3aHHbIE C 3aK/IIOYEHMEM, UCMONHEHWEM U MPeKpaLleHeM AENCTBUS HAcTOsILLEro
CornaweHunsi, B T.4. CBsi3aHHble C €ro HeHajfexawum ucronHeHneM [lonb3oBaTtenem, c
HapyweHuneM Monb3oBaTeneM Npas TPETbUX JIML, HE YperyIMpoBaHHble BO BHeCyAe6HOM nopsake,
NoANEXaT PaCCMOTPEHMIO B CyZe MO MeCTy HaxoxaeHns AaMuHucTpaumm Canta.



